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Introduction

This document provides return materials authorization (RMA) information for the Cisco Aironet 1232
AG Access Point (AP).

The AIR-AP1232AG parts consist of an AP1200 with an MP31G 802.11g radio and an RM22A 802.11a
radio. For RMAS, you cannot order the AIR-AP1232AG parts directly with part number
AIR-AP1232AG. Seethe Aironet 1232 AG AP RMA Tablein this document in order to determine the

parts to order for your Aironet 1232 AG AP.

Prerequisites

Requirements
Y ou have an Aironet 1232 AG Series AP for which you need an RMA.
Components Used

The information in this document is based on the Aironet 1232 AG Series AP only.


http://www.cisco.com/cgi-bin/imagemap/navbar

Conventions

Refer to Cisco Technica Tips Conventions for more information on document conventions.

RMA Information

The table in this section explains the part numbers to use in order to create an RMA for your Aironet
1232 AG AP.

The table provides the part numbers to use for each regulatory domain.

e Column 1. AP Part Number for RMA Thisisthe number of the AP part that you have and need
to replace.

e Column 2: AP Part Number to Order Thisisthe part number to usein order to create the RMA.

o Column 3: Radio Module Part Number to Order Thisisthe part number of the 802.11aradio.
Y ou need to add this part number to the part number of the AP with an 802.11g radio, which
column 2 provides. Y ou need to order this additional part in order to have the equivaent of the AP
with the 802.119 radio and the 802.11aradio.

o Column 4: Regulatory Domain Thisindicates the regulatory domain, which depends on the
country in which your AP isinstalled.

How to usethistable: If you need to submit an RMA for your Aironet 1232 AG AP, you cannot use
part number AIR-AP1232 AG- x -K9 (where x depends on the regulatory domain). Instead, you need to
order AIR-AP1231G- x -K9 and AIR-RM22A- x -K9= as two separate items.

Note: If you are a customer and believe that you need to replace your 1232 AG AP, use the TAC Service
Request Tool ( registered customersonly) in order to create a service request with Cisco Technical Support.

Cisco Technical Support evaluates the request and can create an RMA for your AP, as needed. In order
to use thistool, you must have either one of these:

« A valid contract number

o The serial number of your AP
Aironet 1232 AG AP RMA Table

AP Part Number for | AP Part Number to | Radio Module Part |Regulatory
RMA Order Number to Order Domain

AIR-AP1232AG-A-K9 | AIR-AP1231G-A-K9 | AIR-RM22A-A-K9= | FCC
AIR-AP1232AG-C-K9 | AIR-AP1231G-E-K9 |AIR-RM22A-C-K9= | China
AIR-AP1232AG-E-K9 |AIR-AP1231G-E-K9 |AIR-RM22A-E-K9= |ETSI1

Not applicable for
Israel domain |srael



http://www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml
http://tools.cisco.com/ServiceRequestTool/create/
http://tools.cisco.com/ServiceRequestTool/create/
http://tools.cisco.com/RPF/register/register.do

Not appllcaplefor Korea
Koreadomain
_ | TELEC?Z
AIR-AP1232AG-JK9 |AIR-AP1231G-JK9 |AIR-RM22A-J-K9= (Japan)
North
America
AIR-AP1232AG-N-K9 | AIR-AP1231G-A-K9 | AIR-RM22A-N-K 9= | (with the
exclusion
of FCC)
AIR-AP1232AG-P-K9 Japan2
AIR-AP1232AG-S-K9 |AIR-AP1231G-E-K9 |AIR-RM22A-S-K9= |Singapore
AIR-AP1232AG-T-K9 |AIR-AP1231G-A-K9 | AIR-RM22A-T-K9= | Taiwan

1 ETSI = European Telecommunication Standards I nstitute.

2 TELEC = Telecom Engineering Center.

NetPro Discussion Forums - Featured
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Networking Professionals Connection is aforum for networking professionals to share questions,
suggestions, and information about networking solutions, products, and technologies. The featured links
are some of the most recent conversations available in this technology.
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Wireless - Mobility: WLAN Radio Standards

Wireless - Mobility: Security and Network Management

Wireless - Mobility: Wireless IP Voice and Video

Wireless - Mobility: Getting Started with Wireless

Wireless - Mobility: General
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o Cisco Aironet 1230AG Series Access Point Ordering Guide
o Cisco Aironet 1230 AG Series
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« Cisco Aironet 1230AG Series 802.11A/B/G Access Point Data Sheet
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o WirelessDomain Services AP asan AAA Server Configuration Example
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