Use Nuance ASR to Set Interdigit Timeout When
You Collect Spoken Digit String
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Introduction
This document describes how to set the interdigit timeout with the help of the Nuance Automatic Speech

Recognition (ASR) to collect the spoken digit string in a Cisco IP Contact Center (IPCC) Express
environment.

Prerequisites

Requirements
Cisco recommends that you have knowledge of these topics:
« Cisco CallManager

« Cisco IPCC Scripts
» Cisco Nuance ASR

Components Used
The information in this document is based on these software and hardware versions:

« Cisco CallManager version 3.x and later
« Cisco IPCC Express Edition version 3.x and later

The information in this document was created from the devices in a specific lab environment. All of the

devices used in this document started with a cleared (default) configuration. If your network is live, make sul
that you understand the potential impact of any command.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.



Problem

You can use the Get Digit String step to capture either a Dial Tone Multi Frequency (DTMF) or a spoken
digit string from the caller in response to a prompt. You can use ASR to capture a spoken digit string.

The Interdigit Timeout (see Figure 1) applies to the DTMF digit string. However, the Interdigit Timeout does
not apply to the ASR. For example, if a caller speaks the number quickly without a pause, the Get Digit
String step fails to collect all the numbers, regardless of the value set in the Interdigit Timeout field.

Figure 1 Get Digit String
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Cause

This problem occurs due to a configuration issue. In order to fix the problem, you must create a file named
user.resources in the C:\Program Files\wfavvid\Grammars\system directory.

Solution

Complete these steps:

1. Open a text editor (for example, notepad), and add these two lines:

ep.EndSeconds=0.5
ep.WriteWaveforms=TRUE

ep.EndSeconds represents the amount of time to wait without noise before the system can assume
that the speaker is done. This value is represented in seconds, and is 0.5 by default. After half a
second of silence, the End Pointer considers the utterance is complete, and concludes the recognitic
You can adjust this value to an appropriate number.

2.Name the file user.resources, and save the file.



3.0pen a CRS AppAdmin session.
4. Select Subsystems > Nuance ASR (see Figure 2).
5. Click Start Refresh Task Now.

Figure 2 Subsystems Nuance ASR

Applications  Scripts  Subsystems Tools Help

JTAPI
Customer Response Al ico
For Cisco IP Telephony Solutions Database

bns Administration

Nuance ASR Configuration

Muance ASR Dialog Control

*
Groups Speech Server Host Name(s) |1U.89,228.114

Refresh Frequency IWeekIy vl
Refresh Task Start Time I12:DU AM 'I

| Start Refresh Task Now |4—

*indicates required item

Update | Cancel |

6. Select System > Engine.
7. Click Stop Engine.
8. Click Start Engine.

NetPro Discussion Forums — Featured Conversations

Networking Professionals Connection is a forum for networking professionals to share questions, suggestiot
and information about networking solutions, products, and technologies. The featured links are some of the
most recent conversations available in this technology.

NetPro Discussion Forums — Featured Conversations for Customer Contact Software
IP Communications and Video: Contact Center
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