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Introduction

This document describes one reason why the Peripheral Gateway (PG) and CTI Gateway (CG) do not fail
over in the duplexed mode in a Cisco Intelligent Contact Management (ICM) Enterprise Edition environment.

Prerequisites

Requirements

Cisco recommends that you have knowledge of these topics:

Cisco ICM• 
Cisco PG• 
Cisco CG• 
TCP/IP Session Setup• 

Components Used

This document is not restricted to specific software and hardware versions.

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network is live, make sure
that you understand the potential impact of any command.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.

Problem

In an IPCC Enterprise solution, the ICM topology is configured in a duplexed mode (see Figure 1). When one
PG goes down, the other does not take over. For example, if PG1A is active, and PG1A stops, PG1B fails to
take over.

Figure 1 � A Sample ICM Duplexed Configuration



Solution

In order for the PG to fail over successfully, you must ensure that the port numbers for MDSPort and
StateXferPort on the PG and the corresponding CG are identical (see Figure 2). The port numbers are locally
significant, but they need not be identical on A and B site. Cisco recommends you to retain the default values.

Figure 2 � MDSPort and StateXferPort Configuration

Interpretation

This section interprets the information in Figure 2.

MDSPort

The name of the first registry value is MDSPort. The default values of MDSPort are:

42000 for A site.• 
43000 for B site.• 

Here is the navigation path for ICM version 4.6.x and earlier:



For the PG:

[HKEY_LOCAL_MACHINE\SOFTWARE\GeoTel\ICR\<Inst_Name>\<PG1A/B>\MDS\
CurrentVersion\Process\MDSPort

• 

For the CG:

[HKEY_LOCAL_MACHINE\SOFTWARE\GeoTel\ICR\<Inst_Name>\<CG1A/B>\MDS\
CurrentVersion\Process\MDSPort

• 

Here is the navigation path for ICM version 5.0 and later:

For the PG:

[HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Sysyems, Inc.\ICM\<Inst_Name>\
<PG1A/B>\MDS\CurrentVersion\Process\MDSPort

• 

For the CG:

[HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Sysyems, Inc.\ICM\<Inst_Name>\
<CG1A/B>\MDS\CurrentVersion\Process\MDSPort

• 

Note: The registry paths are displayed over multiple lines here due to space limitations.

StateXferPort

The name of the second registry value is StateXferPort. The default values for StateXferPort are:

42001 for A site.• 
43001 for B site.• 

Here is the navigation path for ICM version 4.6.x and earlier:

For the PG:

[HKEY_LOCAL_MACHINE\SOFTWARE\GeoTel\ICR\<Inst_Name>\<PG1A/B>\MDS\
CurrentVersion\Process\StateXferPort

• 

For the CG:

[HKEY_LOCAL_MACHINE\SOFTWARE\GeoTel\ICR\<Inst_Name>\<CG1A/B>\MDS\
CurrentVersion\Process\StateXferPort

• 

Here is the navigation path for ICM version 5.0 and later:

For the PG:

[HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Sysyems, Inc.\ICM\<Inst_Name>\
<PG1A/B>\MDS\CurrentVersion\Process\StateXferPort

• 

For the CG:

[HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Sysyems, Inc.\ICM\<Inst_Name>\
<CG1A/B>\MDS\CurrentVersion\Process\StateXferPort

• 

Note: The registry paths are displayed over multiple lines here due to space limitations.

The problem is that the two port numbers do not match on the PG and CG. Run the PG and CG ICM setup in
order to solve the problem.



 Caution: Do not change these two port settings manually because a manual change in settings can

cause unpredictable port conflicts. By design, the ICM setup resets all port settings based on a built−in
formula to restore defaults. The setup program enforces the use of default values.
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