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Introduction

This document describes one reason why the router process bounces with the 519815414 error code on the
CallRouter in a Cisco IP Contact Center (IPCC) Enterprise environment, and provides a possible workaround.

Prerequisites

Requirements

Cisco recommends that you have knowledge of these topics:

Cisco Intelligent Contact Management (ICM)• 
Cisco CallManager• 
Cisco IP Interactive Voice Response (IVR)• 

Components Used

The information in this document is based on these software and hardware versions:

Cisco ICM version 5.x and later• 
Cisco CallManager version 3.3.x and later• 
Cisco Customer Response Solutions (CRS) version 3.x and later• 

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network is live, make sure
that you understand the potential impact of any command.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.



Background Information

Skill targets are the entities that ICM software chooses to handle calls at a peripheral. They include agents,
skill groups, and services. A service is a type of caller requirement that the peripheral handles. For example,
Sales, Support, and Information can all be services. A service contains members of skill groups and service
groups (see Figure 1).

Figure 1: Skill Targets

Problem

The router process on the CallRouter crashes with the 519815414 error code (see arrow A in Figure 2).

Figure 2: Router Log

Solution

The router process crashes immediately after you add new skill groups (see arrow B Figure 2). This indicates
that too many skill groups in a specific service cause the problem.

The message that the CallRouter delivers to the Peripheral Gateway (PG) only has room for a limited number
of members for a service. The limit depends on how much room is left in the message after necessary the



information (for example, names and descriptions) is entered.

In order to avoid the CallRouter crash, you must ensure that the number of service or skill group members in a
service does not exceed 400. Therefore, the solution is to reduce the number of service or skill group members
in a service.

NetPro Discussion Forums − Featured Conversations

Networking Professionals Connection is a forum for networking professionals to share questions, suggestions,
and information about networking solutions, products, and technologies. The featured links are some of the
most recent conversations available in this technology.

NetPro Discussion Forums − Featured Conversations for Customer Contact Software

IP Communications and Video: Contact Center

Related Information

Technical Support & Documentation − Cisco Systems• 
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