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Introduction

This document provides instructions to install Windows Media Server and configure Windows Media in
Cisco MeetingPlace Web on a Windows 2003 Server.

Prerequisites

Requirements

There are no specific requirements for this document.

Components Used

The information in this document is based on these hardware and software versions.

Cisco MeetingPlace Web 5.3.104 or later• 
Windows Media Server version 9 (component of Windows 2003 Server)• 
Windows 2003 Server• 

Conventions

For more information on document conventions, refer to Cisco Technical Tips Conventions.

Install Windows Media Server

Perform these steps to install Windows Media Server.

Go to Start > Control Panel > Add or Remove Programs, and click Add/Remove Windows
Components.

1. 

In the Windows Components Wizard, check Windows Media Services, and click Details.2. 
Make sure that Windows Media Services and Windows Media Services snap−in are checked.3. 



Click OK to close the Window Media Services window, then click Next.4. 
Insert the Windows 2003 CD. When prompted by the installer, click Finish.5. 
Go to Start > Programs > Administrative Tools > Windows Media Services.6. 
In the Windows Media Services console, highight your server, then click the Properties tab in the
right−hand panel.

7. 

In the Category section, click Control protocol (if it does not appear, check Show all plug−in
categories).

8. 

In the right−hand panel, right−click WMS HTTP Server Control Protocol and select Properties.
Change the Use other port (1−65535): to 8081 (the default port (80) conflicts with the Cisco

9. 



MeetingPlace Web application in Internet Information Services [IIS]). Click OK, then right−click
WMS HTTP Server Control Protocol and select Enable.
In the left−hand panel, expand Publishing Points and select <Default> (on−demand).10. 
Click Action from the top menu and select Allow New Connections.11. 

Go to Start > Administrative Tools > Computer Management. Expand Services and
Applications, then click Services. Restart the Windows Media Service.

12. 

Configure Windows Media Server in MeetingPlace Web

Follow these steps to configure Windows Media Server in Cisco MeetingPlace Web.

Create a MPWeb/Meetings folder under <Drive>:\wmpub\WMRoot.1. 
Log into Cisco MeetingPlace Web with a system manager profile.2. 
Click Admin > Audio Conversion.3. 
In the Windows Media Server Hostname field, enter the Windows Media Server IP address (same as
the Cisco MeetingPlace Web server IP address).

4. 

In the Windows Media Server Path field, enter <Drive>:\wmpub\WMRoot.5. 
Click Submit.6. 



NetPro Discussion Forums − Featured Conversations

Networking Professionals Connection is a forum for networking professionals to share questions, suggestions,
and information about networking solutions, products, and technologies. The featured links are some of the
most recent conversations available in this technology.

NetPro Discussion Forums − Featured Conversations for Voice

Service Providers: Voice over IP

Voice & Video: Voice over IP

Voice & Video: IP Telephony

Voice & Video: IP Phone Services for End Users

Voice & Video: Unified Communications

Voice & Video: IP Phone Services for Developers

Voice & Video: General

Related Information

Voice Technology Support• 
Voice and IP Communications Product Support• 
Recommended Reading: Troubleshooting Cisco IP Telephony• 
Technical Support − Cisco Systems• 
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