Cisco — How to Set Up CTI Ports On CallManager

Table of Contents

How to SetUp CTI Ports ON CallMANAGEEL...........coceeieeie et ee e ee et e e e e e e s e aaaaannsansennrsnnennne 1
[ Tod U 1= 1110 0 /A ]

a0 [U o110 F TR

[ (=10 [0 1S 10= SRS PUURPPRRP
L0 [ LT 1= ]G PP
(@10 101 0T0] L=y ] K3 T o PP 1
(OF0 81 VZ=] 01110 81T :

Log in andOpenCiscoCallManageAdminiStration..............couvvviiiiiiiiiiieeeeee e, 2
SeleCtANAAAD BN DEVICE . ......eeeeeeee ettt et ettt e e et e et e e e et e et e e eet e e ee e ee et e eea e e e et eeeaereerareraareeenareerns 3

EnterPhoneConfigUratiONSEIINGS. ... ..uuuuuuuuruuruuuriiurrurrtrntuereerrerrresrrerrreeresesresseerreesseesser—eeereerrrrrrrerrrrrrrrrrr 4
NetProDiscussionForums— FeatUredT ONVEISAIONS . .c.u.eerneeeree et et e e et e et e et e et e et e e e e e eet e e eearerraeerenns 7

R E Y0 [ 10T (A= 11T o) o PP |



How to Set Up CTI Ports On CallManager

Document ID: 6157

Introduction
Prerequisites
Requirements
Components Used
Conventions
Log in and Open Cisco CallManager Administration
Select and Add a New Device
Enter Phone Configuration Settings
NetPro Discussion Forums — Featured Conversations
Related Information

Introduction

You need to add a Computer Telephony Integration (CTI) port for each active voice line that you intend to u:
on a Cisco IP SoftPhone. The CTI port is actually a virtual device that allows you to create a virtual line.

Note: If you configure multiple lines per CTI port, only one line per CTI port can be in use at a time. Media
can only be terminated per device, not per line.

Note: If users only use Cisco IP SoftPhone to control their Cisco IP Phone, you do not need to add a CTI po

This document is part of a document set. Consult the index for this set titled Installing and Configuring Ciscc
IP SoftPhone for information on each of these documents.

This document explains how to create a CTI port. Refer to Installing and Configuring Cisco IP SoftPhone for
an overview on how to configure Cisco IP SoftPhones.

This document uses the Default Device Pool. In addition, the Owner User ID, all Calling Search Spaces (CS
are set to <None>, all Media Resource Group Lists are set to <None>, all Hold Media Sources are set to

<None>, all Locations are set to <None>, and all multilink point-to—point (MLPP) Information is not
configured. Make sure to adapt the values of these fields to your topology as required.

Prerequisites

Requirements
Cisco recommends that you have knowledge of these topics:

« Cisco CallManager Administration
* Microsoft Windows 2000 Terminal Services

Components Used

The information in this document is based on these software and hardware versions:
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« Cisco CallManager version 4.1 (revision .91 or later)
« Cisco CallManager 4.0 requires Cisco IP SoftPhone version 1.3(3) or later
* Windows 95, Windows 98, Windows NT 4.0 (SP4 or later), or Windows 2000
The information in this document was created from the devices in a specific lab environment. All of the

devices used in this document started with a cleared (default) configuration. If your network is live, make sul
that you understand the potential impact of any command.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.

Log in and Open Cisco CallManager Administration
Complete these steps:
1.Log in as an Administrator on the Cisco CallManager Server.

Enter your User Name and Password, then click OK.

(! > Please type your user name and password.
Site: crusader

Realm crusader

User Name Iadministrator

Password I i

I~ Save this password in your password list

| oK : I Cancel

2.In order to get the Administration screen to come up, enter the URL http://servername/ccmadmin,
where servername is either the name or IP address of your Cisco CallManager system.
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Route Plar

Cisco Systems

CiscolCallManager Administration
For Cisco IP Telephony Solutions |

Cisco CallManager 4.1 Administration

Details |

Copyright @ 1999 - 2004 Cisco Systems, Inc.
All ights reserved.

2

This product contains cryptographic features and is subject to United States and local country laws governing import, export,
transfer and use. Delivery of Cisco cryptographic products does not imply third-party authority to import, export, distribute or
use ancryption. Importers, exporters, distributors and users are responsible for compliance with U.S. and local country laws.
By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and
local laws, return this product immediately.

A summary of U.S. laws governing Cisco cryptographic products may be found at:
http.//www cisco com/wwl/export/crypto/tool/starg . html.
If you require further assistance please contact us by sending email to export@cisco.com.

Select and Add a New Device

Complete these steps:

1. Note: Cisco IP SoftPhones use CTI Pop§ to link into Cisco CallManager. It is a common error to
mistakenly configure a CTl Route Poi& instead. Select Device > Add a New Device.

System Route Plan  Service

. -~ ol | . Cisco Systems
Cisco/CallManager / Criouts Poir

For Cisco IP Telephowy Solutions

Cisco CallManager 4.1 Administration

Details I

Copyright @ 1999 - 2004 Cisco Systems, Inc.
All rights reserved,

The Add a New Device window appears.
2. Select Phone from the Device Type drop—down menu and click Next.
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System Route Plar

v ) PR : Cisco SysTems
Cisco CallManager Administration
For Cisco IP Telephony Solutions

Add a New Device

Select the type of device you would like to create:

Device type* IW |

Status: Ready

* indicates required item Next'

The Add a New Phone screen appears.
3. Select CTI Port from the Phone Type drop down menu.

Route Plan Service Feature Device User Application

v ) S . C1sco SysTeEms
Cisco/CallManager Administration

For Cisco IP Telephony Solutions

|
Add a New Phone

Select the type of the phone you would like to create:

Phone type* — Not Selected — v

Cisco 7920
— el Cisco 7935

Status: Ready Cisco 7936

indicates required itef Cisco 7940 Mext

Cisco 7960

Cisco 7970

Cisco ATA 186

Cisco IP Communicator

|»

=

H.323 Client
IP-STE

|

4. Click Next.

The Phone Configuration window appears.

Enter Phone Configuration Settings
Complete these steps:

1. Enter the Device Name.
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The Description is filled in automatically at the same time. Default is selected for the Device Pool.
Make sure to set this to an appropriate value for your environment. Click Insert.

ce Feature Device Js

Cisco Sysvems

Cisco CallManager Administration
For Cisco IP Telephony Solutions

- - ( ane Onone
Phone CO“f'guratlon Back to Find/List Phones
Birectory Numbers| | Phone: New

tL’i'ms can :o added dxd Status: Ready
e new phone is insel
in the database. Insert I

Device Information

Device Name* |IPSoftphonePort

Description |IPEoftPhone Port

Owner User 1D I (Select User ID)
Device Pool* IDefeuh EI (View details)
Caling Search Space I( None >

AAR Calling Search Space I( None >

Media Resource Group List |< None >

User Hold Audio Source | <None >

Network Hold Audio Source I(None >

Lol Lef Lol Lo Lol L

Location | <None >

Multilevel Precendence and Preemption (MLPP) Information

MLPP Domain | (e.g., "0000FF*)

MLPP Indication Not available on this device

MLPP Preemption Not available on this device

* indicates a required item. Back to top of page

Back to Find/List Phones

A popup message reports the operation is a success and prompts you to enter further information or
lines associated with the CTI port.
2. This brings up the Directory Number Configuration window.

For this example, the directory number 2200 is chosen. All other values are left at default values.
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ce Feature Device Iser Application

Cisco ' CallManager Administration

For Cisco IP Telephony Solutions

IASSacited WIth I pirectory Number: New

Status: Ready

Add|
Directory Number
Directory Number*

Partition

Directory Number Settings

Voice Mail Profile

Calling Search Space
AAR Group
User Hold Audio Source

Network Hold Audio Source

Auto Answer

Cisco Sysrems

I

Directory Number Configuration Configure Device (IPSoftphonePort)

Note: Any update to this Directory Number automatically resets the associated devicas

[2200

|< None > vI
I(None) vl

(Choose <None> to use default)

[<None> =]
[<None> 7]
[<None> =]
[<None> =]

Not available on this device.

Call Forward and Pickup Settings

Voice Mail gg‘s’tei;:‘zz)/n Calling Search Space
Forward All - [ I( None > 3
Forward Busy Intemal ro| [<None > x|
Forward Busy External o [<None > =]
Forward No Answer Intemal I | [<None > x|
Forward No Answer External [~ I |< None » EI

3. Click Add and OK.

The Phone Configuration window displays.
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‘Eu,‘:‘—:'wk:w,uh: Plan Service Feature Device User Apphcation

Cisco Systems

Cisco/CallManager Administration
For Cisco IP Telephowny Solutions

Phone Configuration Add 2 now phone

Back to Find/List Phones

_ Phone: IPSoftphonePort (IPSoftPhone Port)
Base Phone Registration: Unknown
IP Address:

ems 3
ms Line 1 - 2200 Status: Ready

*Ins Line 2 - Add new DN Copyl Update I Delete I Reset Phone I

Device Information

Device Name* IIFSOﬁphonePon

Description [IPSoftPhone Port

Owner User 1D I (Select User 1D)
Device Pool* IDefauh E] (View details)
Calling Search Space |< None > :]

AAR Calling Search Space |< None > :J

Media Resource Group List  |<None> =

User Hold Audio Source I( None > ZI

Network Hold Audio Source |< None > EI

Location I(None> ;]

Multilevel Precendence and Preemption (MLPP) Information

MLPP Domain I (e.qg., "DO0OOFF")
MLPP Indication Not available on this device
MLPP Preemption Not available on this device

4. Click Update and reset the phone to make sure the CTI port is properly initialized.

You have now completed this task. Return to the index page.

NetPro Discussion Forums — Featured Conversations

Networking Professionals Connection is a forum for networking professionals to share questions, suggestior
and information about networking solutions, products, and technologies. The featured links are some of the
most recent conversations available in this technology.

NetPro Discussion Forums — Featured Conversations for Voice
Service Providers: Voice over IP

\Voice & Video: Voice over IP

Voice & Video: IP Telephony

Voice & Video: IP Phone Services for End Users

Voice & Video: Unified Communications

Voice & Video: IP Phone Services for Developers

Voice & Video: General
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Related Information

* Voice Technology Support

* Voice and IP Communications Product Support

» Recommended Reading: Troubleshooting Cisco IP Telephony
» Technical Support & Documentation — Cisco Systems

All contents are Copyright © 1992-2005 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement.
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