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Introduction

This document describes the LED indicator status on the VCO/4K and VCO/20. In particular, it points out

that it is normal behavior for one power supply to display a red LED when the VCO/4K chassis is empty. Thi
behavior is applicable on both AC and DC power supplies. The DC power supply could be either a single —4
VDC feed to the switch chassis, or two individual —48 VDC feeds, where one powers each supply separatel

Prerequisites

Requirements
Readers of this document should have knowledge of these topics:

« Virtual Central Office (VCO) Platforms
* VCO Power Subsystem

Components Used
The information in this document is based on the VCO/4K and VCO/20 hardware platforms.
The information in this document was created from the devices in a specific lab environment. All of the

devices used in this document started with a cleared (default) configuration. If your network is live, make sul
that you understand the potential impact of any command.

Conventions

For more information on document conventions, refer to the Cisco Technical Tips Conventions.

LED Indicator Status

On the front, upper left side of the power supply module of the VCO/4K or VCO/20, there is an Indicator
LED. When illuminated, it is either green or red. In a normal situation, when cards are installed, the LED
indicates these conditions:

» Green Power is on and operation is hormal.



* Red Voltage failure, although the interlock switch is closed and the power is on.

Red could also indicate that you have failed to install the external jumper that is needed for
single-line—feed DC operation.
 Off or glowing a faint red (reduced illumination) The interlock switch is open (power to the module

is turned off).

Indicator Status When No Control or Interface Cards Are
Installed

In certain cases, power is applied to a VCO/4K or VCO/20 chassis with dual power supplies installed and nc
control or interface cards installed. One of the power supplies will display a red LED indication while the
other will display a green LED. This is normal for a chassis with no other cards inserted.

To observe proper indications (both power supplies display a green LED) insert at least one card into the
chassis. Then, when power is applied, both power supplies should display a green LED (normal indication).
This scenarios is most likely to occur when a VCO/4K or VCO/20 chassis is replaced but has not yet had its
cards installed and power is applied to it.

Related Information

* VCO/4K Power Subsystem

* How to Change a VCO/4K from AC to DC Power and Vice Versa
* Voice Technology Support

* Voice and IP Communications Product Support

» Recommended Reading: Troubleshooting Cisco IP Telephony
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