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Introduction

This document describes one reason why the installation of the Cisco Customer Response Solution (CRS)
fails with the wrong license file suffix in a Cisco IP Contact Center (IPCC) Express environment.

Prerequisites

Requirements
Cisco recommends you have knowledge of these topics:

« Cisco CallManager
 Cisco CRS

Components Used
The information in this document is based on these software and hardware versions:

« Cisco CallManager version 3.x
* Cisco CRS version 3.x

The information in this document was created from the devices in a specific lab environment. All of the

devices used in this document started with a cleared (default) configuration. If your network is live, make sul
that you understand the potential impact of any command.

Conventions

Refer to the Cisco Technical Tips Conventions for more information on document conventions.

Problem

This error message appears when you install Cisco CRS:

The directory you specified does not contain any license files. Please
point to a directory containing your product license file(s).



cu“ Avvn Cisco Customer Response Applications

Architecture for Voice, Video Product License Location

and Integrated Data Please enter the path to location containing your product license file(s),
then press the ‘Next' button when finished.

Cisco IP
Telephony Product Licenss Path:

: : DACRS_L \TEST B
Applications ID-ACRS,Licences _Browse |
Server
Qu leBUIIdef B The diectory you specifigd does not contain any license
For Quick and Easy 2‘:{” P:;:)PW* to a directory containing your product
Cisco IP Telephony
Applications Server Setup ;

Cisco Sysrems

Solution

The root of the problem is the name of the license file. All the license files end with .txt instead of .lic,
as shown here. One possible reason is that when you run Notepad in order to view the license file, it is save
as a text file in error.

The license file should end with .lic. Rename all license files involved in order to solve the problem.

| Address Il:l TES j @ Go
:\ -1 Name / | Size I Type
|'1 I — [a] licensefiles. zip 8KE ZIPFile
L 2] ReadMe. txt 4KB Text Document
TEST testasr10port.lic.txt 1KB Text Document
5 testasr1port.lic.txt 1KB Text Document
Select an item to view its description. testasr2Sport.lic.txt 1 KB Text Document
See also: testasrSport.lic.bxt 1 KB Text Document
My Documents [‘:E;] testicdenh_7825.lic.kxt 2KB Text Document
My Network Places E‘EJ testicdstd_7825.lic.txt 2KB Text Document
My Computer [§| testicdstd_7830.lic.txt 3KB Text Document
['5'] testivr150port. lic.txt 1KB Text Document
E] testivr4Sport.lic.kxt 1KB Text Document
@ testivi72port.lic.bxt 1 KB Text Document
[:l teststdhistrpt.lic. bxt 1KB Text Document
["Ej testtts10port.lic. bxt 1KB Text Document
@l testttsiport.lic.txt 1 KB Text Document
2] testtts2Sport.lic.txt 1KB Text Document

['5] testttsSport.lic.kxt 1KB Text Document




Related Information

» Technical Support & Documentation — Cisco Systems

All contents are Copyright © 2006—-2007 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement.

Updated: Jul 24, 2006 Document ID: 49774




