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Introduction

This document resolves what to do when the "Click to Attend" URL is not available to a Cisco MeetingPlace
scheduler from within the Lotus Notes client.

Prerequisites

Requirements

There are no specific requirements for this document.

Components Used

The information in this document is based on Cisco MeetingPlace for Lotus Notes version 4.1.3.x.

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network is live, make sure
that you understand the potential impact of any command.

Conventions

For more information on document conventions, refer to the Cisco Technical Tips Conventions.

Problem

The "Click to Attend" URL is not available to a Cisco MeetingPlace scheduler from within the Lotus Notes
client.

Solution

To resolve the issue, the scheduler should follow these steps:

Open the message from Meeting View.1. 



Press Ctrl−E.

This swaps the user from Edit mode to Reader mode. This is a feature of Lotus notes. The product is
functioning as designed.

2. 

Related Information

Voice Technology Support• 
Voice and Unified Communications Product Support• 
Recommended Reading: Troubleshooting Cisco IP Telephony• 
Technical Support − Cisco Systems• 
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