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Introduction

This document explains how to fix the Sti Backup Utility (shipped by default with Cisco CallManager) when
it is stuck on the "Cancelling backup process. Please wait.." message.

Prerequisites

Requirements

There are no specific requirements for this document.

Components Used

This document is not restricted to specific software and hardware versions.
Conventions

For more information on document conventions, refer to the Cisco Technical Tips Conventions.

Problem

When you run the Sti Backup Utility, the "Cancelling backup process. Please wait.." message (shown in the
graphic) does not disappear when you attempt to cancel the backup process after you notice that the backu
never executed (via the status monitor).

Note: Rebooting the server does not solve the problem.
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Solutions

When the Sti Backup Utility gets stuck on the "Cancelling backup process. Please wait.." message, the first
thing to take note of is the value of the Config registry key.

1. From the Windows Start button, select Run and enter regedit.
2. From the Registry Editor, select HKEY LOCAL_MACHINE > Software > Cisco Systems >
Backup > Config.
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You should notice that the value of the Config registry key is 3.

Use one of these two solutions to end the Sti Backup Utility.



Solution 1
Complete these steps.

1. Manually change the value of the Config registry key to 0.

2. Manually stop the StiView.exe process in the Cisco CallManager by pressing Ctrl-Alt-Del and
select Task Manager.

3. When the Windows Task Manager appears, select the Processes tab, select stiView.exe, and click tl
End Process button.
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Applications ~ Processes IPerformancel

Image Name PID | CPU CPU Time | Mem Usage |~
EMSMTA.EXE 3592 00 0:00:02 2,692K
AvCsGateway.exe 3924 ] 0:00:03 1,868 K
MSEXCIMC.EXE 3936 00 0:00:02 1,536 K
MNOTIFY~1.EXE 4372 00 0:01:01 2,600 K
ccm.exe 4404 uli] 0:02:38 29,636 K
AvCsMgr.exe 4485 uli] 0:04:51 16,752 K
CS_SER~1.EXE 4536 00 0:06:16 1,840 K
explorer.exe 4312 00 0:03:00 2,192 K
AvMalSvr.exe 4924 uli] 0:00:01 2,908 K
cidaemon.exe 4936 i} 0:00:00 256 K
CSRSS.EXE 5304 00 0:00:01 1,788 K
mdm.exe 5408 00 0:00:00 2,276 K
WINLOGON.EXE 5612 00 0:00:02 1,304 K
CSRSS.EXE 5636 00 0:00:00 968 K
inetinfo.exe 5708 uli] 0:06:10 41,9483 K
DLLHOST.EXE 5724 00 0:03:12 15,216 K
rdpclip.exe 6068 00 0:00:00 320K
explorer.exe 6104 00 0:03:50 2,580 K
stiview,exe 6 0:03:43
[V show processes from all users End Process |
{Processes: 0 [CPU Usage: 2% Mem Usage: 782000K [ 2522304k
Solution 2

From your system directory, select C: > WINNT > SYSTEM32 and run the StiBack.exe file.

Related Information

* Voice Technology Support

* Voice and Unified Communications Product Support

* Recommended Reading: Troubleshooting Cisco IP Telephony
» Technical Support — Cisco Systems
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