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Introduction

This document describes one reason why the Cisco Customer Response Solution (CRS) server receives th
following error message in the application log of the Event Viewer:

FCVRS228 SQL Query failed with SQL error

This document also provides a solution for this error message in a Cisco IP Contact Center (IPCC) Express
Edition environment.

Note: This problem is resolved in IPCC Express version 3.1 (1).

Before You Begin

Conventions
For more information on document conventions, see the Cisco Technical Tips Conventions.
Prerequisites
Readers of this document should be knowledgeable of the following:
« Cisco CallManager

« Cisco IPCC Express Edition
» Microsoft SQL

Components Used
The information in this document is based on the software and hardware versions below.

« Cisco CallManager version 3.x and later
« Cisco IPCC Express Edition version 3.0
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The information presented in this document was created from devices in a specific lab environment. All of th
devices used in this document started with a cleared (default) configuration. If you are working in a live
network, ensure that you understand the potential impact of any command before using it.

Problem

No Data in Agent Transition Log and Call Log

When agents log in to the CRS server, there is no data in the agent transition log, as shown in Figure 1, anc
the call log, as shown in Figure 2.

Figure 1. Agent Transition Log Viewer

< Agent Transition Log Viewer

Ele Edit Yew Help
Agent State | Start Time | Agent ID | Reason Code |
<N/A> <N/A> <N/A> <N/A>
0 entnes selected 1 entries viewable 1 total entnes

Figure 2: Call Log Viewer
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' Call Log Viewer @@]@

Fle Edit Yiew Hep
Day Select
" JulFa 11 " JulSat12 T JulSun13 O JulMon14 © JuTuelS © JulwWed16 @ JulThul?
Station Number | 1/0 | Answered | Start Tene | End Time | Duration | Skill Group
<N/ <N/b> <MN/A> <N/A> <NZ/A> <N/ <N/
< >
0 entries selected 1 entiies viewable 1 total entries

Error Build Up

View the appropriate application log in the Event Viewer, the message "FCVRS228 SQL Query failed

with SQL error could not execute the SQL statement for query INSERT INTO
FCRasStateLogToday(dnGloballD, dnStateStartTime, dnStateStopTime,

dnStateWDay, dcAgentID, dcAgentExtension, dnAgentState,

dnAgentReasonCode) Values" appears, as shown in Figure 3. In the Event Properties box, note the
information listed for Source, Type, and Event ID. In some cases, the error message continues to build and
can reach a point that may bring down the CRS server. Figure 4 is a summary view of the the error messag

Figure 3: Event Properties
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Event Properties ﬂ B

Event I

Date: 9/12/2003 Source:  Cisco Desktop Record 4+ |
Time: 14:43 Category: MNone

Type: Error Event|D: 4 ;I
User [

Computer: TRMICDO1

Description:

FCYRS228 SOL Query failed with SOL error could not execute the SOL
statement for query INSERT INTO FCRasStateLogT oday (dnGloballD,
dnStateStartTime, dnStateStopTime, dnState'WDay, dcigentlD,
dcAgentE stension, dndgentState, dndgentReasonCode] VALUES
(716289, 1063395543, 1063335825, 5, 'tdentama’, 'tdentama’, 20, 0).

D-ﬂ_t&: 0 &,'tﬁ‘.:i: (‘ "-;_",~"|:|[|j:5:

| oK I Cancel | Apply |

Figure 4: Event Viewer

i =g
ain vew || &= OB FLDE @

Tree | Apphcation Log 863 event(s)
Evert viewer (Local) Type | Date | Time | scurce [ Category [ Evert il
m Application Log OEnor 9/12J2003 2:43:95PM  Cisco Desktop Record and Statistics Server  None 4
L&J Securty Log 0[1!0« 9122003 2:42:01 PM Cisco Desktop Record and Statistics Server Nore 4

This is a configuration issue. It is related to SQL Server Registration. The procedure to correct the problem i
as follows:

Note: If Cisco CallManager and the CRS server are co—located, run this procedure on Cisco CallManager. |
the CRS server is a standalone server, run the procedure on the CRS server.

1. Run Microsoft Enterprise Manager, select Start > Programs > Microsoft SQL Server > Enterprise
Manager.

2. Expand Microsoft SQL Servers and SQL Server Group on the left.

3. If the CRS server is already registered, skip to step 14. Otherwise, right—click SQL Server Group,
see Figure 5.

Figure 5: New SQL Server Registration
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',"m SQL Server Enterprise Manager - [Console Root'Microsoft SQL Servers'\SQL Server Group]

J“ﬁ] Console  Window Help

IJ Action  View Tools H@-)||><Q’[§H->k- \|9.¢|3 *IEB

Tree I | SQL Server Group 1 Item

o

|New SOL Server Reqistration. . |

New SQL Server Group...
Rename SQL Server Group...

(L] Console Root
= Microsoft SQL Servers
-4 SQL Server Grol

A3 DALCCMIPL

About SQL Server Enterprise Manager. ..

View 4
Mew Window from Here

Delete

Refresh

4. Select New SQL Server Registration..., Figure 6.
5. Click Next.

Figure 6: Register SQL Server Wizard

Register SQL Server Wizard m

Welcome to the Register
SQL Server Wizard

This wizard helps you register one or more SOL Servers.
With this wizard you will:

® Select a SOL Server.
® Select an authentication mode.

® Specify a SOL Server group.

r From naw on, | want to perform this task without
using a wizard.

< Back I Next > I Cancel

6. Select servers under the Available Servers section.
7. Click Add. In this example, the added server is DALCCM1CRS, as shown in Figure 7.

Figure 7: Select a SQL Server
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Register SQL Server Wizard m

Select a SQL Server
Select or type the name of one or more servers in the Available servers box.

Ayailable servers: Added servers:
DALCCMICRS

ClsDaL?
DALCCM1SUB
DALCCM15UB2

DWIGHTCCM Add |
HMUNITY —

RCDNC1
RCDNC2
STARBLADE
VOICEMAILZ

{ E emove

% < Back I Next > I Cancel

8. Click Next, Figure 8 appears.

Figure 8: Select a SQL Server

Register SQL Server Wizard E3

Select an Authentication Mode
Select the authentication mode that you use to connect to SOL Server.

Connect using:

& The Windows account information | use to log on to my computer [Windows:
Authentication]

The SOL Server login information that was assigned to me by the system
administrator [SOL Server Authentication]

< Back I Next > I Cancel

9. Select the authentication mode.
10.Click Next, Figure 9 appears.

Figure 9: Select SQL Server Group

Cisco — Cisco CRS Error Message: "FCVRS228 SQL Query Failed with SQL Error..."



Register SQL Server Wizard m

Select SQL Server Group
Specify whether you want to add the SOL Server(s] you are registering to the
default SOL Server group, another existing group, or a hew SOL Server group.

" Add the SOL Server(s) to an existing SOL Server groupt

Group name: Iﬂ SOL Server Group LI

(" Create a new top-level SOL Server group

[aroup name

[} < Back I Next > I Cancel

11. Select the appropriate Group nhame.
12.Click Next. Figure 10 appears.

Figure 10: Completing the Register SQL Server Wizard

Register SQL Server Wizard m

Completing the Register
SQL Server Wizard

The SOL Server(s) you are registering is shown below. It
may take several minutes for the wizard to connect and
verify that the server exists and the connection information is
valid.

< Back I Finish I Cancel

13.Click Finish. Figure 11 appears.

Figure 11: Server Registration Completed
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Register SQL Server Messages m

Server registration completed.

Status:
*DALCEMICHS - odisiored succassiulls

To change settings for any SOL server that was not registered successfully,
select the server and then click the Properties button. To stop the server
reqistration, click the Stop button. [Note: Servers already registered will remain
registered. Any remaining unregistered servers will not be registered.)

Eroperties Stop Close

14.0Open SQL Enterprise Manager.
15. Expand the FCRasSvr database under the CRS server.

16. Verify Permit in Database Role of the SplkRASReader user. It should only check the public and
db_datareader boxes, as shown in Figure 12.

Figure 12: SplkRASReader Properties

Database User Propetrties - SplkRASReader

General |

Login hame: SplkRASReader

User name: SplkRASReader

Database role membership:
Permit in Database Role [«]
W public

db_owner

db_accessadmin
db_securityadmin
db_ddladmin
db_backupoperator
db_datareader

oood

[1 db_datawriter
[1 db_denydatareader
[ db_denydatawriter
Properties... |
0K Cancel Apply | Help |

17.0pen SQL Enterprise Manager.
18.Expand the FCRasSvr database under the CRS server.

19.Verify Permit in Database Role of the SplkRASUser user. It should only check the public and
db_owner boxes, as shown in Figure 13
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Figure 13: SplkRASUser Properties

Database User Properties - SplkRASUser

General I

Loain hame: SplkRASUser

User name: SplkRASUser

Database role membership:

Permit in Database Role [«]
W public

db_owner
db_accessadmin
db_securityadmin
db_ddladmin
db_backupoperator
db_datareader
db_datawriter
db_denydatareader
db_denydatawriter

goooogdn

Properties... |

0K I Cancel Apply | Help |

Related Information

e Technical Support — Cisco Systems
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