
  
 

United Kindom Numbering Plan for CallManager 
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C o mp o nents U sed   
T h e  i n f o r m a t i o n  i n  t h i s  d o c u m e n t  i s  b a s e d  o n  C i s c o  C a l l M a n a g e r  3.3(4) ,  4.0(1 ) ,  a n d  l a t e r . 

T h e  i n f o r m a t i o n  i n  t h i s  d o c u m e n t  w a s  c r e a t e d  f r o m  t h e  d e v i c e s  i n  a  s p e c i f i c  l a b  e n v i r o n m e n t . A l l  o f  t h e  d e v i c e s  
u s e d  i n  t h i s  d o c u m e n t  s t a r t e d  w i t h  a  c l e a r e d  (d e f a u l t )  c o n f i g u r a t i o n . I f  y o u r  n e t w o r k  i s  l i v e ,  m a k e  s u r e  t h a t  y o u  
u n d e r s t a n d  t h e  p o t e n t i a l  i m p a c t  o f  a n y  c o m m a n d . 

C o nv entio ns  
R e f e r  t o  C i s c o  T e c h n i c a l  T i p s  C o n v e n t i o n s  f o r  m o r e  i n f o r m a t i o n  o n  d o c u m e n t  c o n v e n t i o n s . 

Page 1 o f  10C i s c o  - U n i t ed  K i n d o m  N u m b er i n g Pl an  f o r  C al l M an ager

10 / 6/ 20 0 5



I nsta l l a ti on  
F o l l o w  t h e s e  s t e p s  t o  i n s t a l l  t h e  U K N P  o n  t h e  C i s c o  C a l l M a n a g e r  P u b l i s h e r  a n d  o n  a l l  S u b s c r i b e r s :  

1 . D o w n l o a d  t h e  l a t e s t  I n t e r n a t i o n a l  D i a l  P l a n  f o r  G r e a t  B r i t a i n  f r o m  I n t e r n a t i o n a l  D i a l  P l a n  S o f t w a r e  
D o w n l o a d s . 

2. R u n  t h e  i n s t a l l a t i o n  f i l e  o n  t h e  P u b l i s h e r  C a l l  M a n a g e r . 

F o l l o w  t h e  i n s t r u c t i o n s . 

3. R e s t a r t  t h e  C i s c o  C a l l M a n a g e r  s e r v i c e . 

T h i s  a l l o w s  t h e  c h a n g e s  m a d e  b y  t h e  i n s t a l l a t i o n  f i l e  t o  t a k e  e f f e c t . 

4. R u n  t h e  i n s t a l l a t i o n  o n  a l l  S u b s c r i b e r s . 

U K N P  A c ti v a ti on  
T o  a c t i v a t e  t h e  U K  N u m b e r i n g  P l a n ,  a d d  a  r o u t e  p a t t e r n  w i t h  t h e  @  s y m b o l  i n  i t . M a k e  s u r e  t h a t  y o u  s e l e c t  U K N P  
( U nite d K ing dom  N um b e ring  P l a n)  a n d  n o t  t h e  N A N P  (N o r t h  A m e r i c a n  N u m b e r i n g  P l a n ) . 

T h i s  a l l o w s  f u l l  a c c e s s  t h e  U K  p u b l i c  s w i t c h e d  t e l e p h o n e  n e t w o r k  (P S T N ) . A l l  v a l i d  U K  n u m b e r s  c a n  b e  d i a l e d  
w i t h o u t  r e s t r i c t i o n . H o w e v e r ,  r e s t r i c t i o n s  c a n  b e  a p p l i e d  u s i n g  R o u t e  F i l t e r s ,  w h i c h  i s  d e t a i l e d  i n  t h e  n e x t  s e c t i o n  
(R o u t e  F i l t e r  f o r  B a s i c  A c c e s s ) . 

Ro ute F il ter f o r B a sic  A c c ess  
I n  m o s t  s y s t e m s ,  i t  i s  u s u a l l y  d e s i r a b l e  t o  b l o c k  c a l l s  t o  s o m e  n u m b e r s  (p r e m i u m  r a t e ,  d i r e c t o r y  s e r v i c e s ,  a n d  s o  
f o r t h ) . M o s t  c a t e g o r i e s  o f  n u m b e r s  c a n  b e  b l o c k e d  i n  a  r o u t e  f i l t e r . S e e  A p p e n d i x  B  - F i l t e r  C a t e g o r i e s  f o r  a l l  
c a t e g o r i e s . 

1 . A d d  a  n e w  r o u t e  f i l t e r  a n d  s e l e c t  t h e  U n i t e d  K i n g d o m  N u m b e r i n g  P l a n . 

2. E n t e r  a  n a m e  f o r  t h e  f i l t e r . 

3. C h a n g e  t h e  f i l t e r  c a t e g o r y  s e t t i n g s  t o  DOES-NOT-EXIST f o r  c a t e g o r i e s  t o  w h i c h  y o u  w a n t  t o  b l o c k  a c c e s s . 

L e a v e  o t h e r s  a t  NOT-SELECTED. 
(PREMIUM-RATE-NUMBER DOES-NOT-EXIST AND 
DIRECTORY-SERVICE DOES-NOT-EXIST AND 
INTERNATIONAL-ACCESS DOES-NOT-EXIST) 

T h i s  e x a m p l e  w i l l  b l o c k  c a l l s  t o  n u m b e r s  t h a t  s t a r t  w i t h  09 0 a n d  09 1 ,  1 1 8 X X X  d i r e c t o r y  s e r v i c e s ,  a n d  
i n t e r n a t i o n a l  n u m b e r s . 

4. A p p l y  t h e  r o u t e  f i l t e r  t o  t h e  r o u t e  p a t t e r n . 

I n  t h i s  e x a m p l e ,  w i t h  a  9 .@  r o u t e  p a t t e r n ,  a  u s e r  t h a t  d i a l s  9 09 1 ,  9 1 1 8 ,  o r  9 00 h e a r s  a  “n u m b e r  
u n o b t a i n a b l e ” t o n e . 

L o c a l  A c c ess  

R oute  P a tte rn P a rtition D e s crip tion R oute  F il te r G a te w a y  
9 .@  P S T N  U K N P  — 1 0.48 .7 9 .1 3 
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I n  t h e  U K ,  l o c a l  s u b s c r i b e r  n u m b e r s  c a n  b e  5,  6 ,  7 ,  o r  8  d i g i t s  l o n g ,  w h i c h  d e p e n d s  o n  t h e  a r e a  c o d e . T h e  U K N P  
c o n t a i n s  f o u r  r o u t e  p a t t e r n s  t h a t  o v e r l a p ,  f o r  l o c a l  a c c e s s :  

Y o u  m u s t  m o d i f y  t h e  r o u t e  f i l t e r  s o  t h a t  o n l y  t h e  r e q u i r e d  l o c a l  s u b s c r i b e r  r o u t e  p a t t e r n  o r  p a t t e r n s  a r e  s e l e c t e d . I f  
n o t ,  y o u  m i g h t  g e t  i n t e r d i g i t  t i m e o u t s  w h e n  y o u  d i a l  l o c a l  n u m b e r s  a n d  s e r v i c e  c o d e s . 

F o r  e x a m p l e ,  a  g a t e w a y  i n  a  2-d i g i t  a r e a  c o d e  w i t h  8 -d i g i t  s u b s c r i b e r s  h a s  t h i s  f i l t e r :  
(LOCAL-5-DIGIT DOES-NOT-EXIST AND 
LOCAL-6-DIGIT DOES-NOT-EXIST AND 
LOCAL-7-DIGIT DOES-NOT-EXIST) 

I f  y o u  h a v e  g a t e w a y s  i n  d i f f e r e n t  a r e a  c o d e s ,  t h e n  u s e  a  r o u t e  p a t t e r n  a n d  a p p r o p r i a t e  f i l t e r  f o r  e a c h  g a t e w a y . 

F o r  a r e a s  w i t h  m i x e d  5-d i g i t  a n d  6 -d i g i t  s u b s c r i b e r s ,  a  m o r e  c o m p l e x  f i l t e r  i s  n e e d e d  t o  a v o i d  i n t e r d i g i t  t i m e o u t s . 
F o r  e x a m p l e ,  B o d m i n  h a s  5-d i g i t  s u b s c r i b e r s  i n  t h e  r a n g e  7 2X X X  t o  7 9 X X X ,  b u t  t h e  r e s t  o f  t h e  a r e a  i s  6 -d i g i t . 
T h e r e f o r e ,  i t  h a s  t h i s  f i l t e r :  

T h e  OR s t a t e m e n t s  a p p e a r  w h e n  y o u  a d d  a  n e w  C l a u s e  t o  t h e  f i l t e r . S e e  A p p e n d i x  D  - F i v e -d i g i t  S u b s c r i b e r  N u m b e r s  
f o r  l i s t s  o f  a r e a  c o d e s  w i t h  5-d i g i t  s u b s c r i b e r s . 

P a r ti ti on U se  
F o r  m o r e  c o m p l i c a t e d  s y s t e m s ,  y o u  c a n  s p l i t  t h e  d i a l  p l a n  u p  i n t o  v a r i o u s  p a r t i t i o n s  w i t h  t h e  u s e  o f  r o u t e  p a t t e r n s  
a n d  r o u t e  f i l t e r s ,  a s  d e s i r e d :  

N um b e r R oute  P a tte rn 
LOCAL-5-DIGIT [ 2-9 ] X X X X  
LOCAL-6-DIGIT [ 2-9 ] X X X X X  
LOCAL-7-DIGIT [ 2-9 ] X X X X X X  
LOCAL-8-DIGIT [ 2-9 ] X X X X X X X  

R oute  P a tte rn P a rtition R oute  F il te r 

9 .@  L o c a l  
(LOCAL-6-DIGIT == [2-689]XXXXX) OR 
(LOCAL-6-DIGIT == 7[01]XXXX) OR 
(LOCAL-5-DIGIT == 7[2-9]XXX) 

R oute  
P a tte rn P a rtition R oute  F il te r 

9 .@  L o c a l  (LOCAL-6-DIGIT EXISTS) 

9 .@  I n t e r n a t i o n a l  
(INTERNATIONAL-ACCESS EXISTS AND 
COUNTRY-CODE EXISTS AND 
NATIONAL-NUMBER EXISTS) 

9 .@  P r e m i u m  (NATIONAL-ACCESS EXISTS AND 
PREMIUM-RATE EXISTS) 

9 .@  N a t i o n a l  
(NATIONAL-ACCESS EXISTS AND 
AREA-CODE EXISTS AND 
SUBSCRIBER EXISTS) 

9 .@  M o b i l e  
(NATIONAL-ACCESS EXISTS AND 
MOBILE-ACCESS EXISTS AND 
MOBILE-SUBSCRIBER EXISTS) 

9 .@  S e r v i c e s  (SERVICE EXISTS AND 
DIRECTORY-SERVICE EXISTS) 

…a n d  s o  f o r t h . 
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P a r t i t i o n s  c a n  t h e n  b e  a s s i g n e d  t o  C a l l i n g  S e a r c h  S p a c e s  a s  n o r m a l . S e e  A p p e n d i x  B  - F i l t e r  C a t e g o r i e s  f o r  v a l i d  T a g  
C o m b i n a t i o n s . 

N a ti ona l  T ol l  B y p a ss  
T o  u s e  t h i s  n u m b e r i n g  p l a n  i n  a  N a t i o n a l  T o l l  B y p a s s  c o n f i g u r a t i o n ,  s e t  u p  a  r o u t e  f i l t e r  t o  f i l t e r  d e s i r e d  a r e a  c o d e s . 
F o r  e x a m p l e ,  c a l l s  f r o m  t h e  L o n d o n  o f f i c e  t o  t h e  R e a d i n g  a r e a  c a n  b e  r o u t e d  a s  l o c a l  c a l l s  t h r o u g h  a  g a t e w a y  i n  t h e  
R e a d i n g  o f f i c e :  

I f  y o u  w a n t ,  y o u  c a n  s e t  t h e  D i g i t  D i s c a r d  I n s t r u c t i o n s  (D D I s )  t o  o n e  t h a t  s p e c i f i e s  Nat->Local. T h i s  r e m o v e s  t h e  
l e a d i n g  0 a n d  t h e  a r e a  c o d e . 

E x tend ed  N a tio na l  T o l l  B y p a ss  
S u p p o s e  y o u  w a n t  t o  t a k e  a d v a n t a g e  o f  t h e  f a c t  t h a t  c a l l s  f r o m  o n e  a r e a  t o  n e i g h b o r i n g  a r e a s  a r e  c h a r g e d  a t  t h e  
l o c a l  r a t e  r a t h e r  t h a n  t h e  n a t i o n a l  r a t e . (B r i t i s h  T e l e c o m  [ B T ]  o n l y ,  o t h e r  o p e r a t o r s  m i g h t  c h a r g e  d i f f e r e n t l y .)  

F o r  e x a m p l e ,  c a l l s  f r o m  R e a d i n g  (1 1 8 )  t o  N e t t l e b e d  (1 49 1 ) ,  M a i d e n h e a d  (1 6 28 ) ,  A s c o t  (1 27 6 ) ,  B r a c k n e l l  (1 344) ,  
A l d e r s h o t  (1 252) ,  B a s i n g s t o k e  (1 256 )  a n d  N e w b u r y  (1 6 35)  a r e  c h a r g e d  a t  t h e  l o c a l  r a t e . T h e r e f o r e ,  y o u  c a n  r o u t e  
c a l l s  f o r  a l l  o f  t h e s e  a r e a s  o u t  o f  t h e  R e a d i n g  g a t e w a y  a n d  o n l y  b e  c h a r g e d  t h e  l o c a l  r a t e :  

T h e  OR s t a t e m e n t s  a p p e a r  w h e n  y o u  a d d  a  n e w  C l a u s e  t o  t h e  f i l t e r . 

T ip :   R e f e r  t o  t h e  B T  s i t e   f o r  d e t a i l s  o f  n e i g h b o r i n g  a r e a s . 

N ote :   Y o u  c a n  n o t  r e m o v e  t h e  a r e a  c o d e  a n d  l e a d i n g  0 f o r  t h e s e  e x t r a  a r e a s ,  s o  l e a v e  t h e  D i g i t  D i s c a r d  I n s t r u c t i o n s  
a s  j u s t  Pre-Dot o r  none. 

N u m b er  B l oc k i ng   
Y o u  c a n  u s e  a  r o u t e  f i l t e r  t o  b l o c k  c e r t a i n  n u m b e r s . 

S e t  u p  a  r o u t e  p a t t e r n  a n d  r o u t e  f i l t e r  t h a t  s p e c i f i e s  a  p a r t i c u l a r  n u m b e r ,  o r  u s e  w i l d c a r d s  t o  b l o c k  r a n g e s  o f  
n u m b e r s :  

C l i c k  t h e  B l ock  th is  P a tte rn r a d i o  b u t t o n  o n  t h e  R o u t e  P a t t e r n  p a g e . 

R oute  P a tte rn P a rtition R oute  F il te r G a te w a y  
9 .@  T o l l B y p a s s  (AREA-CODE == 118) R d g -G W  

R oute  P a tte rn P a rtition R oute  F il te r G a te w a y  

9 .@  T o l l B y p a s s  

(AREA-CODE == 118) OR 
(AREA-CODE ==1491) OR 
(AREA-CODE ==1628) OR 
(AREA-CODE ==1276) OR 
(AREA-CODE ==1344) OR 
(AREA-CODE ==1252) OR 
(AREA-CODE ==1256) OR 
(AREA-CODE ==1635) 

R d g -G W  

R oute  P a tte rn P a rtition R oute  F il te r 
9 .@  B l o c k e d  (AREA-CODE == 20) AND 

(SUBSCRIBER == 88244000) 

9 .@  B l o c k e d  (MOBILE-ACCESS == 7973) AND 
(MOBILE-SUBSCRIBER == 83XXXX) 
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I nter d i g i t T i m eou ts  
D i a l  p l a n s  t h a t  o v e r l a p  c a u s e  i n t e r d i g i t  t i m e o u t s ,  w h i c h  a r e  t h e  a m o u n t  o f  t i m e  t h a t  C a l l M a n a g e r  w a i t s  f o r  
a d d i t i o n a l  k e y  p r e s s e s  b e f o r e  i t  d e c i d e s  t h a t  t h e  u s e r  h a s  f i n i s h e d  d i a l i n g  t h e  n u m b e r  a n d  r o u t e s  t h e  c a l l . T h e  
d e f a u l t  t i m e o u t  i s  1 5 s e c o n d s ,  w h i c h  c a n  b e  q u i t e  n o t i c e a b l e . 

T h e  U K N P  t r i e d  t o  r e m o v e  a s  m a n y  i n t e r d i g i t  t i m e o u t s  a s  p o s s i b l e . 

� I n  t h e  g e o g r a p h i c a l  n u m b e r i n g  r a n g e s ,  t h i s  h a s  b e e n  p r o g r a m m e d  i n t o  t h e  p l a n . 

� F o r  l o c a l  a c c e s s ,  a  f i l t e r  t h a t  s p e c i f i e s  t h e  l o c a l  d i a l i n g  l e n g t h  i s  n e e d e d  (s e e  t h e  L o c a l  A c c e s s  s e c t i o n ) . 

� S o m e  08 00 F r e e p h o n e  n u m b e r s  a r e  1 0 d i g i t s  a n d  s o m e  a r e  1 1  d i g i t s . I t  i s  i m p r a c t i c a l  t o  p r o g r a m  s o  m a n y  
v a r i a t i o n s  i n t o  t h e  d i a l  p l a n ,  s o  i n t e r d i g i t  t i m e o u t s  e x i s t  i n  t h i s  r a n g e . 

� O n  i n t e r n a t i o n a l  c a l l s ,  e x c e p t  t o  N o r t h  A m e r i c a  (c o u n t r y  c o d e  1 ) ,  t h e r e  w i l l  s t i l l  b e  i n t e r d i g i t  t i m e o u t s . 

T h e s e  a r e  r e c o m m e n d a t i o n s  t o  r e d u c e  t h e  i m p a c t  o f  i n t e r d i g i t  t i m e o u t s :  

� R e d u c e  S e r v i c e  P a r a m e t e r  T 302 f r o m  1 5 s e c o n d s  t o  a r o u n d  5 s e c o n d s . 

� T r a i n  u s e r s  t o  p r e s s  # a f t e r  t h e y  d i a l  t h e  n u m b e r ,  b e c a u s e  t h e  p l a n  a l l o w s  f o r  t h i s  a n d  # i m m e d i a t e l y  c a n c e l s  
t h e  T 302 t i m e r . 

T r ou b l esh oot  
Y o u  c a n  u s e  t h e s e  t i p s  t o  h e l p  t r o u b l e s h o o t  r o u t e  p a t t e r n  a n d  r o u t e  f i l t e r  i s s u e s  w i t h  t h e  U K N P :  

� T u r n  C i s c o  C a l l M a n a g e r  t r a c i n g  u p  t o  D e t a i l e d ,  s o  t h a t  D i g i t  A n a l y s i s  i s  v i s i b l e . 

� U s e  t h e  D i a l e d  N u m b e r  A n a l y z e r —w h i c h  y o u  m u s t  i n s t a l l  f r o m  t h e  P l u g -i n s  m e n u —t o  s h o w  p a t t e r n  m a t c h i n g . 

A p p end i x  A  - U K  P S T N  N u m b er i ng  O v er v i ew   
T h e  U K  P S T N  d o e s  n o t  h a v e  a  u n i f o r m  s t r u c t u r e  l i k e  t h e  N A N P . A r e a  c o d e s  c a n  b e  2,  3,  4,  o r  5 d i g i t s ;  s u b s c r i b e r  
n u m b e r s  c a n  b e  5,  6 ,  7 ,  o r  8  d i g i t s ;  a n d  s e r v i c e  c o d e s  c a n  b e  3,  4,  5,  o r  6  d i g i t s . N a t i o n a l  n u m b e r s  c a n  b e  1 0 o r  1 1  
d i g i t s  (i n c l u d i n g  t h e  l e a d i n g  0) . 

N ote :   T h e  l e a d i n g  0 i s  n o t  c o n s i d e r e d  p a r t  o f  t h e  a r e a  c o d e ,  a l t h o u g h  i t  i s  c o m m o n l y  w r i t t e n  t h a t  w a y . 

T h e s e  a r e  t h e  r u l e s  f o r  g e o g r a p h i c  n u m b e r s :  

� 2-d i g i t  a r e a  c o d e s  h a v e  8 -d i g i t  s u b s c r i b e r s . 

� 3-d i g i t  a r e a  c o d e s  h a v e  7 -d i g i t  s u b s c r i b e r s . 

� 4-d i g i t  a r e a  c o d e s  h a v e  6 -d i g i t  s u b s c r i b e r s . 

� S o m e  4-d i g i t  a r e a  c o d e s  h a v e  b o t h  5- a n d  6 -d i g i t  s u b s c r i b e r s . 

� 5-d i g i t  a r e a  c o d e s  h a v e  5-d i g i t  s u b s c r i b e r s . 

� S o m e  5-d i g i t  a r e a  c o d e s  o v e r l a p  w i t h  4-d i g i t  a r e a  c o d e s . 

G e og ra p h ic N um b e r E x a m p l e s  
A cce s s  A re a  C ode  S ub s crib e r P l a ce  
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A s  p r e v i o u s l y  s t a t e d ,  n a t i o n a l  n u m b e r s  h a v e  e i t h e r  1 0 o r  1 1  d i g i t s  (i n c l u d i n g  t h e  l e a d i n g  0) ;  t h e y  a r e  i n  t h e  f o r m a t  
0SABC X X X X X X . 

T h e r e  a r e  a l s o  t w o  8 -d i g i t  s h o r t  n u m b e r s :  

� C h i l d l i n e —08 001 1 1 1  (F r e e p h o n e )  

� N H S  D i r e c t —08 4546 47  (l o c a l  r a t e )  

0 20 X X X X X X X X  L o n d o n  
0 23 X X X X X X X X  P o r t s m o u t h / S o u t h a m p t o n  
0 1 1 8  X X X X X X X  R e a d i n g  
0 1 6 1  X X X X X X X  M a n c h e s t e r  
0 1 253 X X X X X X  B l a c k p o o l  
0 1 208  X X X X X X  B o d m i n  6 -d i g i t  
0 1 208  X X X X X  B o d m i n  5-d i g i t  
0 1 539  X X X X X X  K e n d a l  
0 1 539 6  X X X X X  S e d b u r g h  

N a tiona l  N um b e rs  
A cce s s  S A B C  T y p e  L e ng th  

0 500 F r e e p h o n e  1 0 
0 55X  58 X  C o r p o r a t e  1 1  
0 56 X  V o I P  1 1  
0 7 0X  P e r s o n a l  1 1  
0 7 6 X  P a g e r s  1 1  
0 7 7 X  7 8 X  7 9 X  M o b i l e s  1 1  
0 8 00 F r e e p h o n e  1 0 o r  1 1  
0 8 08  F r e e p h o n e  1 1  
0 8 2X  S c h o o l s  I n t e r n e t  1 1  
0 8 44 8 45 L o c a l  R a t e  1 1  
0 8 7 0 8 7 1  N a t i o n a l  R a t e  1 1  
0 8 9 X  R o u t i n g  c o d e s  1 1  
0 9 0X  9 1 X  P r e m i u m  R a t e  1 1  
0 9 2X -9 9 X  B r o a d b a n d  1 1  

S e rv ice  N um b e rs  
S e rv ice  C ode s  S e rv ice s  

1 00 O p e r a t o r  
9 9 9  E m e r g e n c y  
1 X X  S e r v i c e s  
1 8 X X  S e r v i c e s  
1 1 8 X X X  D i r e c t o r y  S e r v i c e s  

Page 6 o f  10C i s c o  - U n i t ed  K i n d o m  N u m b er i n g Pl an  f o r  C al l M an ager

10 / 6/ 20 0 5



A p p end i x  B  - F i l ter  Ca teg or i es  

*  N u m b e r  l e n g t h s  d o  n o t  i n c l u d e  t h e  l e a d i n g  0 f o r  n a t i o n a l  n u m b e r s . 

T a g  C o mb ina tio ns  
INTERNATIONAL-ACCESS:COUNTRY-CODE:NATIONAL-NUMBER 
INTERNATIONAL-ACCESS:COUNTRY-CODE:NATIONAL-NUMBER:END-OF-DIALING 
NATIONAL-ACCESS:AREA-CODE:SUBSCRIBER 
NATIONAL-ACCESS:MOBILE-ACCESS:MOBILE-SUBSCRIBER 
NATIONAL-ACCESS:FREEPHONE-NUMBER 
NATIONAL-ACCESS:FREEPHONE-NUMBER:END-OF-DIALING 
NATIONAL-ACCESS:LOCAL-RATE-ACCESS:LOCAL-RATE-SUBSCRIBER 
NATIONAL-ACCESS:CORPORATE-NUMBER 
NATIONAL-ACCESS:BROADBAND-SERVICE 
NATIONAL-ACCESS:PAGING-ACCESS:PAGING-SUBSCRIBER 

C a te g ory  N um b e rs *  E x a m p l e  
NATIONAL-ACCESS A l w a y s  0 — 
AREA-CODE 2,  3,  4,  o r  5 d i g i t s  20,  1 6 1 ,  1 208  
SUBSCRIBER 5,  6 ,  7 ,  o r  8  d i g i t s  — 
INTERNATIONAL-ACCESS A l w a y s  00 — 
COUNTRY-CODE 1 ,  2,  o r  3 d i g i t s  1 ,  32,  353 
NATIONAL-NUMBER >  3 d i g i t s  — 
SERVICE 3 o r  4 d i g i t s  1 44 
DIRECTORY-SERVICE 6  d i g i t s  1 1 8 1 1 8  
FREEPHONE-NUMBER 9  o r  1 0 d i g i t s  8 001 23456  
CORPORATE-NUMBER 1 0 d i g i t s  551 1 334455 
MOBILE-ACCESS 4 d i g i t s  7 9 7 3 
MOBILE-SUBSCRIBER 6  d i g i t s  23456 7  
PAGING-ACCESS 4 d i g i t s  7 6 01  
PAGING-SUBSCRIBER 6  d i g i t s  23456 7  
PERSONAL-ACCESS A l w a y s  7 0 — 
PERSONAL-SUBSCRIBER 8  d i g i t s  8 7 6 5432 
LOCAL-RATE-ACCESS 8 44 o r  8 45 — 
LOCAL-RATE-SUBSCRIBER 7  d i g i t s  7 7 6 6 554 
NATIONAL-RATE-ACCESS 8 7 0 o r  8 7 1  — 
NATIONAL-RATE-SUBSCRIBER 7  d i g i t s  1 1 1 2223 
PREMIUM-RATE-NUMBER 1 0 d i g i t s  9 008 7 6 5432 
BROADBAND-SERVICE 1 0 d i g i t s  9 223456 7 8 9  
SPECIAL-RATE-ACCESS 3 d i g i t s  8 20 
SPECIAL-RATE-SUBSCRIBER 7  d i g i t s  1 23456 7  
LOCAL-5-DIGIT 5 d i g i t s  — 
VOIP-NUMBER 1 0 d i g i t s  56 01 23456 7  
LOCAL-6-DIGIT 6  d i g i t s  — 
LOCAL-7-DIGIT 7  d i g i t s  — 
LOCAL-8-DIGIT 8  d i g i t s  — 
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NATIONAL-ACCESS:PREMIUM-RATE-NUMBER 
NATIONAL-ACCESS:NATIONAL-RATE-ACCESS:NATIONAL-RATE-SUBSCRIBER 
NATIONAL-ACCESS:SPECIAL-RATE-ACCESS:SPECIAL-RATE-SUBSCRIBER 
NATIONAL-ACCESS:PERSONAL-ACCESS:PERSONAL-SUBSCRIBER 
NATIONAL-ACCESS:VOIP-NUMBER 
SERVICE 
DIRECTORY-SERVICE 
LOCAL-5-DIGIT 
LOCAL-6-DIGIT 
LOCAL-7-DIGIT 
LOCAL-8-DIGIT 

A p p end i x  C - D i g i t D i sc a r d  I nstr u c ti ons  

N ote :   W h e n  y o u  a p p l y  a n  i n a p p r o p r i a t e  D D I ,  c a l l e d  n u m b e r s  a r e  t r u n c a t e d . F o r  e x a m p l e ,  w h e n  y o u  a p p l y  Nat-
>Local t o  a  F r e e p h o n e  n u m b e r . 

A p p end i x  D  - F i v e-d i g i t S u b sc r i b er  N u m b er s  

U K N P  S p e cif ic 
D D I O p e ra tion E x a m p l e  

Nat->Local 
R e m o v e s  l e a d i n g  0 a n d  
a r e a  c o d e  f o r  
g e o g r a p h i c  n u m b e r s . 

01 7 528 08 08 0 
b e c o m e s  8 08 08 0 

Nat->Internat R e m o v e s  l e a d i n g  0 f o r  
g e o g r a p h i c  n u m b e r s . 

01 7 528 08 08 0 
b e c o m e s  
1 7 528 08 08 0 

Internat->Nat 
R e m o v e s  i n t e r n a t i o n a l  
a c c e s s  a n d  c o u n t r y  
c o d e . 

003227 0459 00 
b e c o m e s  27 0459 00 

Mobile->Internat R e m o v e s  l e a d i n g  0 f o r  
m o b i l e  n u m b e r s . 

07 9 7 38 7 6 543 
b e c o m e s  
7 9 7 38 7 6 543 

InternatDirectDial R e m o v e s  i n t e r n a t i o n a l  
a c c e s s  c o d e  o n l y . 

003227 045000 
b e c o m e s  
3227 045000 

G e ne ra l  
D D I O p e ra tion 

P r e -D o t  R e m o v e s  a n y t h i n g  b e f o r e  t h e  d o t . 
P r e -A t  R e m o v e s  a n y t h i n g  b e f o r e  t h e  @ . 
T r a i l i n g -# R e m o v e s  t r a i l i n g  #. 

5-dig it A re a  C ode s  w ith  5-dig it S ub s crib e rs  
L oca tion A re a  C ode s  

D u m f r i e s  1 38 7 3 
H o r n b y  1 5242 
K e n d a l  1 539 4 1 539 5 1 539 6  
W i g t o n  1 6 9 7 3 1 6 9 7 4 
P e n r i t h  1 7 6 8 3  1 7 6 8 4 1 7 6 8 7  
G o s f o r t h  1 9 46 7  

4-dig it A re a  C ode s  w ith  M ix e d 5-dig it a nd 6 -dig it S ub s crib e rs  
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L oca tion A re a  
C ode s  5-dig it S ub s crib e r N um b e r R a ng e s  

A s c o t  1 27 6  2X X X X  3[ 1 -8 ] X X X  6 [ 1 -6 ] X X X  
L a n c a s t e r  1 524 3[ 2-7 9 ] X X X  6 X X X X  
T a m w o r t h  1 8 27  [ 56 ] X X X X  
B o l t o n  1 204 6 [ 1 -4] X X X  
B o d m i n  1 208  7 [ 2-9 ] X X X  
B l a c k b u r n  1 254 5[ 1 -7 9 ] X X X  
A x m i n i s t e r  1 29 7  2[ 0-4] X X X  3[ 2-5] X X X  

B u x t o n  1 29 8  2[ 2-7 ]
X X X  7 [ 0-47 -9 ] X X X  8 [ 3-5] X X X  

F o r f a r  1 307  8 [ 2-4] X X X  
C r e d i t o n  1 36 3  8 [ 2-5] X X X  
A s h b u r t o n  1 36 4 7 [ 23] X X X  
D u d l e y  1 38 4 7 [ 04-9 ] X X X  
E v e s h a m  1 38 6  4[ 01 57 -9 ] X X X  
H o n i t o n  1 404 4[ 1 -7 ] X X X  
A l t o n  1 420 2[ 23] X X X  8 [ 02-9 ] X X X  

C h a r d  1 46 0 30X X X   6 [ 1 -8 ]
X X X  

5[ 2-
57 ]
X X X  

7 [ 2-8 ] X X X  

A n n a n  1 46 1  40X X X  
H u n t i n g d o n  1 48 0 52X X X  
G r e a t  S h e f f o r d  1 48 8  7 [ 1 -3] X X X  
R e d d i t c h  1 527  6 X X X X  
K i r c u d b r i g h t  1 557  50X X X  
S t o u r b r i d g e  1 56 2 6 [ 06 -9 ] X X X  
L a u n c e s t o n  1 56 6  8 6 X X X  
N o r t h w i c h  1 6 06  4X X X X  7 [ 4-7 9 ] X X X  
M a t l o c k  1 6 29  5[ 5-7 ] X X X  
N e w b u r y  1 6 35 [ 34] X X X X  
M o r e t o n h a m p s t e a d  1 6 47  24X X X  6 1 X X X  
S a n q u h a r  1 6 59  5[ 08 ] X X X   6 [ 6 7 ] X X X  7 4X X X  
S k e l m e r s d a l e  1 6 9 5 5[ 0-4] X X X  
W i g t o n  1 6 9 7  7 [ 23] X X X  
S t . A u s t e l l  1 7 26  6 [ 1 3-7 ] X X X  7 [ 0-7 ] X X X  
R a i n f o r d  1 7 44 2X X X X  

S e l k i r k  1 7 50 2[ 0-3]
X X X   [ 3-6 8 ] 2X X X  7 6 X X X  

O k e h a m p t o n  1 8 37  5[ 2-5] X X X  8 [ 239 ] X X X  
T i v e r t o n  1 8 8 4 3[ 2-58 ] X X X  
W o r k i n g t o n  1 9 00 6 [ 1 -8 ] X X X  8 5X X X  
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� C is co C a l l M a na g e r Inte rna tiona l  D ia l  P l a n D e p l oy m e nt G uide   
� Inte rna tiona l  D ia l  P l a n S of tw a re  D ow nl oa ds   
� R oute  F il te r C onf ig ura tion  
� V oice  T e ch nol og y  S up p ort  
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� T e ch nica l  S up p ort &  D ocum e nta tion - C is co S y s te m s   
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W o r c e s t e r  1 9 05  2X X X X  
Y e o v i l  1 9 35 8 3X X X  
W h i t e h a v e n  1 9 46  6 [ 1 -8 ] X X X  
W h a t t o n  1 9 49  2[ 01 ] X X X  8 1 X X X  
T e m p l e c o m b e  1 9 6 3 23X X X   3[ 1 -4] X X X  
G a r s t a n g  1 9 9 5 6 1 X X X  
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