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Introduction
This document outlines the procedure for setting up Structured Query Language (SQL) Server 2000 for use

with Cisco Intelligent Contact Management (ICM) versions 5.0 and 6.0. It covers only the new installation of
Microsoft SQL Server 2000 in the ICM version 5 and 6 environments.

Prerequisites

Requirements
Cisco recommends that you have knowledge of these topics:
* Cisco ICM databases

» Microsoft SQL Server database connectivity
» Microsoft Windows connectivity

Components Used
The information in this document is based on these software and hardware versions:

* Cisco ICM versions 5.0 and 6.0
» Microsoft SQL Server 2000

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network is live, make sul
that you understand the potential impact of any command.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.

Step—-by-Step Instructions

Complete these steps:
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1. Log on to the operating system under a user account that has local administration permissions, or
assign the appropriate permissions to the domain user account.
2. Shut down all services dependent on SQL Server.

This includes any service that uses Open DataBase Connectivity (ODBC), such as Microsoft Interne
Information Services (11S).
3. Shut down Microsoft Windows NT Event Viewer and registry viewers (regedit.exe or regedt32.exe).
4.Begin the SQL Server setup program.

This window opens:

Figure 1. Microsoft SQL Server 2000

@ SQL Server 2000 Components & Browse Setup/pgrade Help

@ SQL Server 2000 Prerequisites @ Read the Release Notes

Q Visit Our Web Site

5. Click SQL Server 2000 Components.

Figure 2: Microsoft SQL Server 2000 —— Install Components
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M ) E: N Install Components
Standard Edition
8 Install Database Server

g Install Analysis Services
@ Install English Query
(=]

6. Click Install Database Server.

Figure 3: Microsoft SQL Server —— Welcome

| Welcome to the Microsoft SAL Server Installation
ﬁ Wizard.

The Installation Wizard allows you to install a new instance of
SOL Server or modify an existing instance.

I Next > I Cancel

7.Click Next.

Figure 4: Microsoft SQL Server —— Computer Name
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Computer Name m

Enter the name of the computer on which you want to
create a new instance of SOL Server or modify an
existing instance of SOL Server.

(r, enter the name of a new or existing Yirtual SEL

Server to manage.

IHIHEl-r--JT1

¢ Local Computer
" Remote Computer

€ Virtual Server

Browse...

Help < Back I Next > I Cancel

8. Choose Local Computer , click Next.

Figure 5: Microsoft SQL Server —— Installation Selection

Installation Selection [ X

Select one of the following installation options.

¢ Create a new instance of SOL Server, or install Client Tools

Upgrade, remove, or add components to an existing
AL Server

instance of S

" Advanced options

Create a New Installation

This option allows you to create a new instance of SOL
Server 2000 or install Client Tools on any supported
Operating System.

Help | < Back I MNext > I Cancel

9. Choose Create a new instance of SQL Server, or install Client Tools, click Next .

Figure 6: Microsoft SQL Server —— User Information
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User Information [ X|

Enter your name below. It is not necessary to enter a company
name.

MName: |John Doe

Company: |Enterprise

< Back I Next > I Cancel

10. Enter the customer name in the Name field, the company name in the Company field, click Next.

The Software License Agreement window opens.

Figure 7: Microsoft SQL Server —— Software License Agreement

Software License Agreement E

[ Please read the following License Agreement. Press the PAGE DOWHN key to see
the rest of the agreement.

END-USER LICENSE AGREEMENT i’
SERVER LICENSE FOR MICROSOFT SGL SERVER PRODUCTS

IMPORTANT-READ CAREFULLY: This End-User License Aareement ["ELLA"] is a legal
agreement between you [either an individual or a single entity] and Microsoft Corporation
for the Microsoft software product identified above, which includes computer software
and may include associated media, printed materials, and "online" or electronic
documentation ["'Product"]). An amendment or addendum to this EULA may accompany
the Product. YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA BY
INSTALLING, COPYING, OR OTHERWISE USING THE PRODUCT. IF YOU DO NOT
AGREE, DO NOT INSTALL OR USE THE PRODUCT; YOU MAY RETURN IT TO
YOUR PLACE OF PURCHASE FOR A FULL REFUND.

The Product may contain the following software: Ll

Do you accept all the terms of the preceding License Aareement? |f you choose No, Setup
will close. To install Microsoft SOL Server 2000, you must accept this agreement.

< Back Yes No |

11.Read the License Agreement, click Yes.
The Installation Definition window appears.

Figure 8: Microsoft SQL Server —— Installation Definition
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Installation Definition [ X| I

You can select one of the following types of installations.
" Client Tools Only
' Server and Client Tools

" Connectivity Only

This option allows you to install a server and the client
tools. Use this option if you want to set up a server with
administration capabilities.

Help < Back I Next > I Cancel

12.Choose Server and Client Tools.
13.Click Next.

The Instance Name window appears.

Figure 9: Microsoft SQL Server — Instance Name

Instance Name B
[v Default
For a default installation, leave Default checked and
click Nexst.

To install or maintain a named instance of SOL
Server on this computer clear the Default checkbox
and type or select an instance hame.

A new name must be 16 characters or less and
should start with a letter or other acceptable
character. For more information, click Help.

Instance name:

Help | < Back I Nexst > I Cancel

14.Choose Default.
15.Click Next.

The Setup Type window appears.
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Figure 10: Microsoft SQL Server —— Setup Type

Setup Type m

Click the type of Setup you prefer, then click Next.

Installed with the most common options. Recommended for most users.

" Typical
" Minimum Installed with minimum required options.
{* Custom Y'ou may choose the options you want ta install. Recommended for

advanced users.

Destination Folder

Program Files Browse... I F:\Program Files\Microsoft SOL Server
Data Files Browse... I F:\Program Files\Microsoft SOL Server

Required: Available:
Space on program files drive: 38205 K 9778980 K.
Space on system drive: 182917 K 9778980 K
34432 K 9778980 K

Space on data files drive:

Help < Back I Next > I Cancel
16.Choose Custom.

17.Choose the preferred disk for both Program Files and Data Files.
18.Click Next.

Figure 11: Microsoft SQL Server —— Select Components

Select Components [ X I

Select or clear the components to install / remove.

Components: Sub-Components:

[ Server Component 76440 K SOL Server -
Management Tools 25824 K Upagrade Tools 4164 K j
Client Connectivity 272K Replication Support Ba12K
Books Online 30924 K Full-Text Search 200K
Development Tools 260K LI Debug Symbols 12428 K LI

Description
Installs the core functional components of the SOL Server relational database.

Required: Available:
Space on program files drive : 38205 K 9778980 K
Space on system drive: 182917 K 9778980 K
Space on data files drive: 34432 K 9778380 K

| Help I < Back Next > Cancel

19. Leave defaults under Components and Sub—Components. Click Next.

Figure 12: Microsoft SQL Server —— Services Accounts
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Services Accounts m

¢ Use the same account for each service. &uto start SOL Server Service.

" Customize the settings for each service.

—Services——————— ~Service Settings
€ SOL Server ¢ |se the Local System account

" SOL Server Sgent .
" Use a Domain User account

Username: Iu dministrator
Password: I

Domain: [HIHO-NT
I~ Auto Start Service

Help < Back I Next > I Cancel |

20.Choose Use the same account for each servce. Auto start SQL Server Service and Use the Local
System account under Service Settings.
21.Click Next.

The Authentication Mode window appears.

Figure 13: Microsoft SQL Server —— Authentication Mode

Authentication Mode [ X|

Choose the authentication mode.

" Windows Authentication Mode

* Mixed Mode [Windows &uthentication and SAL Server Authentication)

Add password for the sa login

Enter password: I

Confirm passwor d I

[V Blank Password [not recommended)

Help < Back I Next > I Cancel

Note: Blank Password is not recommended in the production environment. It is for demonstration
purposes only in this document.
22.Choose Mixed Mode (Windows Authentication and SQL Server Authentication).
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23.Check the Blank Password (not recommended) box.
24.Click Next.

The Collation Settings window appears.

Figure 14: Microsoft SQL Server —— Collation Settings

Collation Settings [ X|

—Windows Locale

Change the default settings only if you must match the collation of another instance of
SOL Server or the Windows locale of anather computer.

{+ Collation designator: Sort order
Latin1_General ﬂ = I?maty .
[ Case sensiive
I Accent sensitive
™ Kana sensitive
[~ width sensitive

¢~ SOL Collations [Used for compatibility with previous versions of SAL Server).

Strict compatibility with version 1.1 case-insensitive databases, for use with the 850 [M :]
Dictionary order, case-sensitive, for use with 1252 Character Set. =T
Dictionary order, case-insensitive, for use with 1252 Character Set. =
I'\II.II-.. et medee mmem Heemimaiblicm ot rme -.l. wem memfoccicee faeiica watle 1900 Pl wea .ZI—I
4

Help | < Back I Next > I Cancel |

25.Choose Collation designator.
26.Choose Latinl_General.
27.Choose Binary under Sort order.

The Latinl_General encompasses these languages:

¢ Afrikaans

¢ Catalan

¢ Dutch (Standard)

¢ Dutch (Belgium)

¢ English (United States)
¢ English (Britain)

¢ English (Canada)

¢ English (New Zealand)
¢ English (Australia)

¢ English (Ireland)

¢ English (South Africa)

¢ English (Carribean)

¢ English (Jamaican)

¢ Faeroese

¢ German (Standard)

¢ German (Switzerland)
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German (Austria)
German (Luxembourg)
German (Liechtenstein)
Indonesian

Italian

Italian (Switzerland)
Portuguese (Standard)
Portuguese (Brazil)
28.Click Next.

S & 6 6 O 00

The Network Libraries window opens.

Figure 15: Microsoft SQL Server —— Network Libraries

Network Libraries [ X|

Select the network libraries to use when connecting to the server.

V' Named Pipes [ NwlLink IPX/SPX
Named Pipe name: Service address;
I\\.\pipe"ssql"-.query |

WV TCPAP Sockets I~ AppleTalk ADSP
Port humber: Object name:

[1433 |
Proxy address: [~ Banyan VINES
I SteetT alk service name;

I~ Multi-Pratocol |

" Enable Multi-Protocol encryption

Help < Back I Nexst > I Cancel

29.Check the Named Pipes and TCP/IP Sockets boxes.
30. Leave defaults in the Named Pipe Name field and the Port number field.
31.Click Next.

Figure 16: Microsoft SQL Server —— Start Copying Files
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Start Copying Files [ X I

Setup has enough information to prompt you for the licensing
mode information and start copying the program files. Click Back
to review or change the settings, otherwise click Next to
proceed.

< Back I Next > I Cancel

32.Click Next.
The Choose Licensing Mode window appeatrs.

Figure 17: Microsoft SQL Server —— Choose Licensing Mode

Choose Licensing Mode [ X

SOL Server 2000 supports two Client Licensing Modes

% Per Seat - Each device that accesses Microsoft SOL Server
2000 requires a separate Client Access License.

% Processor License - Each processor on this server requires a
separate Processor License.

Please click Help to fully understand the implications of the licensing
mode you choose.

Licensing Mode
" Per Seat for IIII :ll devices
= i 1 =

Processor License for | processors

Continue Exit Setup Help
| | |

33.Choose either Per Seat for or Processor License for.

Note: Contact your system administrator for the licensing information.
34.Click Next.

When the installation of SQL Server 2000 is complete, the Setup Complete window appeatrs.
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Figure 18: Microsoft SQL Server —— Setup Complete

Setup Complete

Setup has finished installing an instance of Microsoft SOL Server
2000 on your computer.

Click Finish to complete Setup.

35. Click Finish to complete the setup.

NetPro Discussion Forums — Featured Conversations

Networking Professionals Connection is a forum for networking professionals to share questions, suggestiot
and information about networking solutions, products, and technologies. The featured links are some of the
most recent conversations available in this technology.

NetPro Discussion Forums — Featured Conversations for Customer Contact Software
IP Communications and Video: Contact Center
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