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Introduction

Some IP Telephony applications that interact with Microsoft Exchange 2000 such as Cisco Unity require that
the Microsoft Exchange 2000 server has a particular Service Pack installed. This document explains how to
determine the current Service Pack version you have installed on your Microsoft Exchange server so that you
can determine if your server meets any minimum Service Pack level requirement.

This document also applies to the Microsoft Exchange 2003 server. For information regarding the support of
Service Pack 1 for Microsoft Exchange 2003, refer to Field Notice: Unity 4.0(4) Does Not Support Microsoft
Exchange 2003 SP 1.

Prerequisites

Requirements

There are no specific requirements for this document.

Components Used

The information in this document is based on the software versions:

A Windows 2000 server running Microsoft Exchange 2000 or 2003.• 

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network is live, make sure
that you understand the potential impact of any command.

Conventions

For more information on document conventions, see the Cisco Technical Tips Conventions.

Checking the Exchange Service Pack Level

Follow the steps mentioned in the Microsoft KB article 152439 − How to determine the version number, the
build number, and the service pack level of Exchange Server in order to check the service pack level of a



Microsoft Exchange 2000 Server computer or Microsoft Exchange Server 2003 computer.

NetPro Discussion Forums − Featured Conversations

Networking Professionals Connection is a forum for networking professionals to share questions, suggestions,
and information about networking solutions, products, and technologies. The featured links are some of the
most recent conversations available in this technology.

NetPro Discussion Forums − Featured Conversations for Voice

Service Providers: Voice over IP

Voice & Video: Voice over IP

Voice & Video: IP Telephony

Voice & Video: IP Phone Services for End Users

Voice & Video: Unified Communications

Voice & Video: IP Phone Services for Developers

Voice & Video: General

Related Information

Voice Technology Support• 
Voice and IP Communications Product Support• 
Recommended Reading: Troubleshooting Cisco IP Telephony• 
Technical Support & Documentation − Cisco Systems• 
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