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Prerequisites

Requirements

There are no specific requirements for this document.

Components Used

This document is not restricted to specific software or hardware versions, but Cisco IOS® software with the
IBM Feature Set is required to run DLSw in Cisco Routers.

The information in this document was created from the devices in a specific lab environment. All of the

devices used in this document started with a cleared (default) configuration. If your network is live, make sul
that you understand the potential impact of any command.

Conventions

For more information on document conventions, refer to the Cisco Technical Tips Conventions.

Introduction and Flow Chart

This document provides troubleshooting techniques and solutions to the most common data-link switching
(DLSw) issues. Navigate this flow chart to locate where a problem resides.

Click any of the green rectangles to view detailed information about that step in the flowchart.



DLSw connectivity, and
performance issues

Mo J Intermittent
e

-

Mo ! Intermittent

-

es

ez Yes fas Yes

Related Information

* DLSw and DLSw+ Support

» Technology Support

* Product Support

» Technical Support — Cisco Systems

Contacts & Feedback | Help | Site Map
© 2008 - 2009 Cisco Systems, Inc. All rights reserved. Terms & Conditions | Privacy Statement | Cookie Policy | Trademarks of

Cisco Systems, Inc.



Updated: Jan 28, 2008 Document ID: 17561




