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Introduction

This document discusses Cisco Unity serial packet aging.

Prerequisites

Requirements

There are no specific requirements for this document.
Components Used

This document is not restricted to specific software and hardware versions.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.

How long does Unity listen to a serial packet?

The packet is held for 15 seconds while it waits for a call to come in on a port. The package is "aged" and
thrown away if a call does not hit the port after 15 seconds.

Related Information

« Voice Technology Support
« Voice and Unified Communications Product Support
» Technical Support & Documentation — Cisco Systems
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