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Introduction 

The paths to several of the drawers and folders have changed from release 2.x to release 3.0 of 
CiscoWorks2000 Resource Manager Essentials (RME). This document describes the changes in drawers 
and folder paths from RME 2.x to RME 3.0.

Prerequisites 

Requirements 

There are no specific requirements for this document.

Components Used 

The information in this document is based on the CiscoWorks2000 Resource Manager Essentials 
(RME). 

The information in this document was created from the devices in a specific lab environment. All of the 
devices used in this document started with a cleared (default) configuration. If your network is live, 
make sure that you understand the potential impact of any command.

Conventions 

Refer to Cisco Technical Tips Conventions for more information on document conventions.

Navigational Changes 

The following tables compare the RME 2.x paths to the updated RME 3.0 paths. The tables below are 
grouped according to the drawers or applications in RME 2.x.

●     24-Hour Reports 

●     Availability 

●     CCO Tools 

●     Case Management 

http://www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml


●     Change Audit 

●     Connectivity Tools 

●     Contract Connection 

●     Device Configuration 

●     Device Navigator 

●     Device Views 

●     Home 

●     Inventory Manager 

●     Management Connection 

●     Software Management 

●     Syslog Analysis 

●     System Admin 

●     Troubleshooting 

●     User Accounts 

24-Hour Reports 

Option/Task Old Path New Path 



Display Device 
Reloads in Last 24 
Hours

24-Hour Reports 
> System Admin 
> Reloads Report

Resource 
Manager 
Essentials > 24-
Hour Reports > 
Process 
Management > 
Reloads Report

Display Offline 
Devices in Last 24 
Hours

24-Hour Reports 
> System Admin 
> Offline Device 
Report

Resource 
Manager 
Essentials > 24-
Hour Reports > 
Offline Device 
Report

Display All 
Changes in Last 
24 Hours

24-Hour Reports 
> Change Audit 
Report

Resource 
Manager 
Essentials > 24-
Hour Reports > 
Change Audit 
Report

Display Software 
Upgrades in Last 
24 Hours

24-Hour Reports 
> Software 
Upgrade Report

Resource 
Manager 
Essentials > 
Software Upgrade 
Report

Display Syslog 
Messages in Last 
24 Hours

24-Hour Reports 
> Syslog Messages

Resource 
Manager 
Essentials > 24-
Hour Reports > 
Syslog Messages

Display 
Configuration 
Sync Report in 
Last 24 Hours

24-Hour Reports 
> Configuration 
Sync Report

Resource 
Manager 
Essentials > 24-
Hour Reports > 
Configuration 
Sync Report

Availability 



Option/Task Old Path New Path 

Change Polling 
Options

Admin > 
Availability > 
Change Polling 
Options

Resource Manager 
Essentials > 
Administration > 
Availability > 
Change Polling 
Options

View the 
Reachability 
Dashboard

Tasks > 
Availability > 
Reachability 
Dashboard

Resource Manager 
Essentials > 
Availability > 
Reachability 
Dashboard

Monitor Device 
Availability

Tasks > 
Availability > 
Availability 
Monitor

Resource Manager 
Essentials > 
Availability > 
Availability Monitor

Report Device 
Reloads

Tasks > 
Availability > 
Reloads Report

Resource Manager 
Essentials > 
Availability > 
Reloads Report

Report Offline 
Devices

Tasks > 
Availability > 
Offline Device 
Report

Resource Manager 
Essentials > 
Availability > 
Offline Device 
Report

Graph Protocol 
Distribution

Tasks > 
Availability > 
Protocol 
Distribution 
Graph

Resource Manager 
Essentials > 
Availability > 
Protocol 
Distribution Graph

CCO Tools 

Option/Task 
Old 
Path 

New Path 



CCO Tools options (Tech 
Tips, Troubleshooting, 
Bug Toolkit, Open Forum 
Q&A, Open a TAC Case, 
Query a TAC Case, 
Browse options)

Tools > 
CCO 
Tools

Management 
Connection > CCO 
Tools

Case Management 

Option/
Task 

Old Path New Path 

Open a Case
Tools > Case 
Management > Open 
Case

Management 
Connection > Case 
Management > Open 
Case

Query or 
Update a 
Case

Tools > Case 
Management > 
Query or Update 
Case

Management 
Connection > Case 
Management > 
Query or Update a 
Case

Change Audit 

Option/
Task 

Old Path New Path Comments

Define 
Exceptions 
Summary

Admin > 
Change 
Audit > 
Define 
Exceptions 
Summary

Resource 
Manager 
Essentials > 
Administration 
> Change Audit 
> Define 
Exceptions 
Summary

 



Delete 
Change 
History

Admin > 
Change 
Audit > 
Delete 
Change 
History

Resource 
Manager 
Essentials > 
Administration 
> Change Audit 
> Delete 
Change History

Now uses Job 
Management 
for 
scheduling.

Display 
Exceptions 
Summary

Tasks > 
Change 
Audit > 
Exceptions 
Summary

Resource 
Manager 
Essentials > 
Change Audit > 
Exceptions 
Summary

 

Search 
Change 
Audit

Tasks > 
Change 
Audit > 
Search 
Change 
Audit

Resource 
Manager 
Essentials > 
Change Audit > 
Search Change 
Audit

 

Display All 
Changes

Tasks > 
Change 
Audit > All 
Changes

Resource 
Manager 
Essentials > 
Change Audit > 
All Changes

 

Connectivity Tools 

Option/
Task 

Old Path New Path Comments

Check 
Device 
Connectivity

Tools > 
Connectivity 
Tools > 
Management 
Station to 
Device

CiscoWorks2000 
Server > 
Diagnostics > 
Connectivity 
Tools > 
Management 
Station to Device

 



Use 
Traceroute

Tools > 
Connectivity 
Tools > 
Traceroute

CiscoWorks2000 
Server > 
Diagnostics > 
Connectivity 
Tools > 
Traceroute

 

Use Ping
Tools > 
Connectivity 
Tools > Ping

CiscoWorks2000 
Server > 
Diagnostics > 
Connectivity 
Tools > Ping

 

Look Up a 
Device or 
Host

Tools > 
Connectivity 
Tools > 
NSLookup

CiscoWorks2000 
Server > 
Diagnostics > 
Connectivity 
Tools > 
NSLookup

 

Validate 
Device 
Addresses

Tools > 
Connectivity 
Tools > 
Validate 
Device 
Addresses

None

This 
option is 
available 
only 
through 
the CLI.

Contract Connection 

Option/Task Old Path New Path 

Check 
Contract Status

Tools > Contract 
Connection > 
Check Contract 
Status

Resource Manager 
Essentials > 
Contract 
Connection > 
Check Contract 
Status

Device Configuration 



Option/Task Old Path New Path 

General Setup
Admin > Device 
Configuration > 
General Setup

Resource Manager 
Essentials > 
Administration > 
Configuration 
Management > 
General Setup

Import from 
CiscoWorks

Admin > Device 
Configuration > 
Import from 
CiscoWorks

Resource Manager 
Essentials > 
Administration > 
Configuration 
Management > 
Import from 
CiscoWorks

Import from 
CiscoWorks status

Admin > Device 
Configuration > 
Import from 
CiscoWorks status

Resource Manager 
Essentials > 
Administration > 
Configuration 
Management > 
Import from 
CiscoWorks status

Display Archive 
Status

Admin > Device 
Configuration > 
Archive Status

Resource Manager 
Essentials > 
Administration > 
Configuration 
Management > 
Archive Status

Search Archive 
by Pattern

Tasks > Device 
Configuration > 
Search Archive 
by Pattern

Resource Manager 
Essentials > 
Configuration 
Management > 
Search Archive by 
Pattern

Display Custom 
Reports

Tasks > Device 
Configuration > 
Custom Reports

Resource Manager 
Essentials > 
Configuration 
Management > 
Custom Reports



Compare 
Configurations

Tasks > Device 
Configuration > 
Compare 
Configurations

Resource Manager 
Essentials > 
Configuration 
Management > 
Compare 
Configurations

Update Archive
Tasks > Device 
Configuration > 
Update Archive

Resource Manager 
Essentials > 
Configuration 
Management > 
Update Archive

Display Startup/
Running Out of 
Sync Report

Tasks > Device 
Configuration > 
Startup/Running 
Out of Sync 
Report

Resource Manager 
Essentials > 
Configuration 
Management > 
Startup/Running 
Out of Sync Report

Display Netsys 
Report

Tasks > Device 
Configuration > 
Netsys Report

Resource Manager 
Essentials > 
Configuration 
Management > 
Netsys Report

Device Navigator 

Option/Task Old Path New Path 

Browse Device
Tools > Device 
Navigator > 
Browse Device

Management 
Connection > Device 
Navigator > Browse 
Device

Configure 
Fallback Port

Tools > Device 
Navigator > 
Configure 
Fallback Port

Management 
Connection > Device 
Navigator > 
Configure Fallback 
Port

Device Views 



Option/
Task 

Old Path New Path Comments

Browse 
Dynamic 
Views

Admin > 
Device 
Views > 
Browse 
Dynamic 
Views

Resource 
Manager 
Essentials > 
Administration 
> Device Views 
> Browse 
Dynamic Views

Updated 
selection 
window.

Browse 
Device 
Membership

Admin > 
Device 
Views > 
Browse 
Device 
Membership

Resource 
Manager 
Essentials > 
Administration 
> Device Views 
> Browse 
Device 
Membership

 

Add Static 
Views

Admin > 
Device 
Views > 
Add Static 
Views

Resource 
Manager 
Essentials > 
Administration 
> Device Views 
> Add Static 
Views

Updated 
selection 
window.

Add 
Dynamic 
Views

Admin > 
Device 
Views > 
Add 
Dynamic 
Views

Resource 
Manager 
Essentials > 
Administration 
> Device Views 
> Add Dynamic 
Views

Updated 
selection 
window.

Change 
Static Views

Admin > 
Device 
Views > 
Change 
Static Views

Resource 
Manager 
Essentials > 
Administration 
> Device Views 
> Change Static 
Views

Updated 
selection 
window.



Delete Views

Admin > 
Device 
Views > 
Delete Views

Resource 
Manager 
Essentials > 
Administration 
> Device Views 
> Delete Views

Updated 
selection 
window.

Home 

Option/Task Old Path New Path Comments

Display 
Copyright and 
Versions

Home > 
About 
Resource 
Manager 
Essentials 
> 
Copyright 
and 
Versions

CiscoWorks2000 
Server > About 
CiscoWorks2000 
> Applications 
and Versions

Name 
change and 
added 
functionality 
including 
device 
support list.

Display 
Product 
Overview

Home > 
About 
Resource 
Manager 
Essentials 
> Product 
Overview

CiscoWorks2000 
Server > About 
CiscoWorks2000 
> Product 
Overview

RME 
product 
overview is 
in its User 
Guide.

Use Cisco 
Connection 
Online options 
(Home Page, 
Enterprise 
Network 
Management, 
Documentation, 
Service and 
Support, 
Partners and 
Resellers)

Home > 
Cisco 
Connection 
Online

Home > 
Additional 
Resources

 



Getting Started
Home > 
Getting 
Started

Not available in 
navigation tree.

See Using 
Resource 
Manager 
Essentials.

Inventory Manager 

Option/
Task 

Old Path New Path Comments

List Devices

Admin > 
Inventory 
> List 
Devices

Resource 
Manager 
Essentials > 
Administration 
> Inventory > 
List Devices

 

Add Devices

Admin > 
Inventory 
> Add 
Devices

Resource 
Manager 
Essentials > 
Administration 
> Inventory> 
Add Devices

 

Delete 
Managed 
Devices

Admin > 
Inventory 
> Delete 
Devices

Resource 
Manager 
Essentials > 
Administration 
> Inventory > 
Delete Devices

 

Check 
Delete 
Device Status

Admin > 
Inventory 
> Delete 
Device 
Status

Resource 
Manager 
Essentials > 
Administration 
> Inventory > 
Delete Device 
Status

 



Change 
Device 
Attributes

Admin > 
Inventory 
> Change 
Device 
Attributes

Resource 
Manager 
Essentials > 
Administration 
> Inventory > 
Change Device 
Attributes

 

Import from 
a Local NMS

Admin > 
Inventory 
> Import 
from 
Local NMS

Resource 
Manager 
Essentials > 
Administration 
> Inventory > 
Import from 
Local NMS

 

Import from 
a Remote 
NMS

Admin > 
Inventory 
> Import 
from 
Remote 
NMS

Resource 
Manager 
Essentials > 
Administration 
> Inventory > 
Import from 
Remote NMS

 

Import from 
a File

Admin > 
Inventory 
> Import 
from File

Resource 
Manager 
Essentials > 
Import from File

 

Export 
Device 
Information 
to a File

Admin > 
Inventory 
> Export 
to File

Resource 
Manager 
Essentials > 
Administration 
> Inventory > 
Export to File

 

Use the Add/
Import 
Status 
Summary

Admin > 
Inventory 
> Import 
Status

Resource 
Manager 
Essentials > 
Administration 
> Inventory > 
Import Status

 



Set Change 
Report Filters

Admin > 
Inventory 
> 
Inventory 
Change 
Filter

Resource 
Manager 
Essentials > 
Administration 
> Inventory > 
Inventory 
Change Filter

 

Schedule 
Inventory 
Collection

Admin > 
Inventory 
> 
Schedule 
Collection

Resource 
Manager 
Essentials > 
Administration 
> Inventory > 
Schedule 
Collection

 

Update 
Inventory As 
Needed

Admin > 
Inventory 
> Update 
Inventory

Resource 
Manager 
Essentials > 
Administration 
> Inventory > 
Update Inventory

 

Set the 
Inventory 
Poller 
Schedule

Admin > 
Inventory 
> 
Inventory 
Poller

Resource 
Manager 
Essentials > 
Administration 
> Inventory > 
Inventory Poller

 

Create an 
Inventory 
Custom 
Report

Admin > 
Inventory 
> Custom 
Reports

Resource 
Manager 
Essentials > 
Administration 
> Inventory > 
Custom Reports

In Release 
2.x, this 
option is 
visible only 
if you 
install the 
Inventory 
Custom 
Reports 
package.



Check Scan 
History

Tasks > 
Inventory 
> Scan 
History

Resource 
Manager 
Essentials > 
Inventory > 
Scan History

 

Display a 
Hardware 
Report

Tasks > 
Inventory 
> 
Hardware 
Report

Resource 
Manager 
Essentials > 
Inventory > 
Hardware Report

 

Display a 
Software 
Report

Tasks > 
Inventory 
> Software 
Report

Resource 
Manager 
Essentials > 
Inventory > 
Software Report

 

Display a 
Detailed 
Device 
Report

Tasks > 
Inventory 
> Detailed 
Device 
Report

Resource 
Manager 
Essentials > 
Inventory > 
Detailed Device 
Report

 

Display a 
Hardware 
Summary 
Graph

Tasks > 
Inventory 
> 
Hardware 
Summary 
Graph

Resource 
Manager 
Essentials > 
Inventory > 
Hardware 
Summary Graph

 

Display a 
Chassis 
Summary 
Graph

Tasks > 
Inventory 
> Chassis 
Summary 
Graph

Resource 
Manager 
Essentials > 
Inventory > 
Chassis 
Summary Graph

 

Display a 
Software 
Version 
Graph

Tasks > 
Inventory 
> Software 
Version 
Graph

Resource 
Manager 
Essentials > 
Inventory > 
Software 
Version Graph

 



Display a 
Chassis Slot 
Summary

Tasks > 
Inventory 
> Chassis 
Slot 
Summary

Resource 
Manager 
Essentials > 
Inventory > 
Chassis Slot 
Summary

 

Display 
Chassis Slot 
Details

Tasks > 
Inventory 
> Chassis 
Slot Details

Resource 
Manager 
Essentials > 
Inventory > 
Chassis Slot 
Details

 

Display a 
Year 2000 
Report

Tasks > 
Inventory 
> Year 
2000 
Report

Resource 
Manager 
Essentials > 
Inventory > 
Year 2000 
Report

 

Display an 
Inventory 
Custom 
Report

Tasks > 
Inventory 
> Custom 
Reports

Resource 
Manager 
Essentials > 
Inventory > 
Custom Reports

In Release 
2.x, this 
option is 
visible only 
if you 
install the 
Inventory 
Custom 
Reports 
package.

Management Connection 

Option/
Task 

Old Path New Path Comments

Create and 
Install a 
Connection 
File

Admin > 
Management 
Connection > 
Create

Management 
Connection > 
Administration 
> Create

 



Import a 
Connection 
File

Admin > 
Management 
Connection > 
Import

Management 
Connection > 
Administration 
> Import

 

Delete a 
Connection 
File

Admin > 
Management 
Connection > 
Delete

Management 
Connection > 
Administration 
> Delete

 

Export a 
Connection 
File

Admin > 
Management 
Connection > 
Export

Management 
Connection > 
Administration 
> Export

 

Modify a 
Connection 
File

Admin > 
Management 
Connection > 
Modify

Management 
Connection > 
Administration 
> Modify

 

View 
Certification 
Status

Tools > 
Management 
Connection 
Certification 
> View 
Certification 
Status

Management 
Connection > 
Management 
Connection 
Certificate > 
View 
Certification 
Status

In Release 
3.0, this 
option is 
visible 
only on the 
navigation 
tree with a 
special 
login.

Certify a 
Connection 
File

Tools > 
Management 
Connection 
Certification 
> 
Certification 
Process

Management 
Connection > 
Management 
Connection 
Certificate > 
Certification 
Process

In Release 
3.0, this 
option is 
visible 
only on the 
navigation 
tree with a 
special 
login.

Software Management 



Option/Task Old Path New Path 

Edit Preferences
Admin > Software 
Management > 
Edit Preferences

Resource 
Manager 
Essentials > 
Administration > 
Software 
Management > 
Edit Preferences

Schedule 
Synchronization 
Job

Admin > Software 
Management > 
Schedule 
Synchronization 
Job

Resource 
Manager 
Essentials > 
Administration > 
Software 
Management > 
Schedule 
Synchronization 
Job

Create Approver 
List

Admin > Software 
Management > 
Create Approver 
List

Resource 
Manager 
Essentials > 
Administration > 
Job Approval > 
Create Approval 
List

Edit Approver List
Admin > Software 
Management > 
Edit Approver List

Resource 
Manager 
Essentials > 
Administration > 
Job Approval > 
Edit Approval List

Mail or Copy Log 
File

Admin > Software 
Management > 
Mail or Copy Log 
File

Resource 
Manager 
Essentials > 
Software 
Management > 
Job Management 
> Mail or Copy 
Log File



Add Images

Tasks > Software 
Management > 
Add Image to 
Library

Resource 
Manager 
Essentials > 
Software 
Management > 
Library > Add 
Images

Browse Images
Tasks > Software 
Management > 
Browse Library

Resource 
Manager 
Essentials > 
Software 
Management > 
Library > Browse 
Images

Search for Images
Tasks > Software 
Management > 
Search Library

Resource 
Manager 
Essentials > 
Software 
Management > 
Library > Search 
for Images

Display 
Synchronization 
Report

Tasks > Software 
Management > 
Synchronization 
Report

Resource 
Manager 
Essentials > 
Software 
Management > 
Library > 
Synchronization 
Report

Distribute Images
Tasks > Software 
Management > 
Distribute Images

Resource 
Manager 
Essentials > 
Software 
Management > 
Distribution > 
Distribute Images



Display CCO 
Upgrade Analysis

Tasks > Software 
Management > 
CCO Upgrade 
Analysis

Resource 
Manager 
Essentials > 
Software 
Management > 
Distribution > 
CCO Upgrade 
Analysis

Display Library 
Upgrade Analysis

Tasks > Software 
Management > 
Library Upgrade 
Analysis

Resource 
Manager 
Essentials > 
Software 
Management > 
Distribution > 
Library Upgrade 
Analysis

Browse Jobs
Tasks > Software 
Management > 
Browse Job Status

Resource 
Manager 
Essentials > 
Software 
Management > 
Job Management 
> Browse Jobs

Browse History
Tasks > Software 
Management > 
Browse History

Resource 
Manager 
Essentials > 
Software 
Management > 
History > Browse 
History

Search History by 
Device

Tasks > Software 
Management > 
Search History by 
Device

Resource 
Manager 
Essentials > 
Software 
Management > 
History > Search 
History by Device



Search History by 
User

Tasks > Software 
Management > 
Search History by 
User

Resource 
Manager 
Essentials > 
Software 
Management > 
History > Search 
History by User

Browse Bugs by 
Device

Tasks > Software 
Management > 
Browse Bugs by 
Device

Resource 
Manager 
Essentials > 
Software 
Management > 
Bug Report > 
Browse Bugs by 
Device

Locate Devices by 
Bugs

Tasks > Software 
Management > 
Locate Devices by 
Bugs

Resource 
Manager 
Essentials > 
Software 
Management > 
Bug Report > 
Locate Devices by 
Bugs

Syslog Analysis 

Option/Task Old Path New Path 

Change Storage 
Options

Admin > Syslog 
Analysis > 
Change Storage 
Options

Resource Manager 
Essentials > 
Administration > 
Syslog Analysis > 
Change Storage 
Options



Define Custom 
Reports

Admin > Syslog 
Analysis > 
Define Custom 
Report

Resource Manager 
Essentials > 
Administration > 
Syslog Analysis > 
Define Custom 
Reports

Define 
Automated 
Actions

Admin > Syslog 
Analysis > 
Define 
Automated 
Action

Resource Manager 
Essentials > 
Administration > 
Syslog Analysis > 
Define Automated 
Action

Define a 
Message Filter

Admin > Syslog 
Analysis > 
Define Message 
Filter

Resource Manager 
Essentials > 
Administration > 
Syslog Analysis > 
Define Message Filter

View Syslog 
Collector Status

Admin > Syslog 
Analysis > 
Syslog Collector 
Status

Resource Manager 
Essentials > 
Administration > 
Syslog Analysis > 
Syslog Collector 
Status

Change Your 
User URL

Admin > Syslog 
Analysis > 
Change User 
URL

Resource Manager 
Essentials > 
Administration > 
Syslog Analysis > 
Change User URL

Generate a 
Severity Level 
Summary

Tasks > Syslog 
Analysis > 
Severity Level 
Summary

Resource Manager 
Essentials > Syslog 
Analysis > Severity 
Level Summary

Generate 
Standard Reports

Tasks > Syslog 
Analysis > 
Standard Reports

Resource Manager 
Essentials > Syslog 
Analysis > Standard 
Reports



Generate 
Custom Reports

Tasks > Syslog 
Analysis > 
Custom Reports

Resource Manager 
Essentials > Syslog 
Analysis > Custom 
Reports

Generate 
Custom Report 
Summary

Tasks > Syslog 
Analysis > 
Custom Report 
Summary

Resource Manager 
Essentials > Syslog 
Analysis > Custom 
Report Summary

Generate an 
Unexpected 
Device Report

Tasks > Syslog 
Analysis > 
Unexpected 
Device Report

Resource Manager 
Essentials > Syslog 
Analysis > 
Unexpected Device 
Report

System Admin 

Option/Task Old Path New Path 

Display 
Process Status

Admin > System 
Admin > Process 
Status

CiscoWorks2000 
Server > 
Administration > 
Process Management > 
Process Status

Display Log 
File Status

Admin > System 
Admin > Log File 
Status

CiscoWorks2000 
Server > 
Administration > Log 
File Status

Display 
Package 
Options

Admin > System 
Admin > Package 
Options

CiscoWorks2000 
Server > 
Administration > 
Package Options

Update CCO 
Links

Admin > System 
Admin > Update 
CCO Links

Not available



Back Up 
Data Now

Admin > System 
Admin > Back Up 
Data Now

CiscoWorks2000 
Server > 
Administration > 
Database Management 
> Back Up Data Now

Schedule 
Backup

Admin > System 
Admin > 
Schedule Backup

CiscoWorks2000 
Server > 
Administration > 
Database Management 
> Schedule Backup

Start Process
Admin > System 
Admin > Start 
Process

CiscoWorks2000 
Server > 
Administration > 
Process Management > 
Start Process

Stop Process
Admin > System 
Admin > Stop 
Process

CiscoWorks2000 
Server > 
Administration > 
Process Management > 
Stop Process

Use Event 
Channel 
Admin

Admin > System 
Admin > Event 
Channel Admin

CiscoWorks2000 
Server > 
Administration > Event 
Management > Event 
Channel Admin

Configure 
System

Admin > System 
Admin > System 
Configuration

Resource Manager 
Essentials > 
Administration > 
System Configuration

Troubleshooting 

Option/
Task 

Old Path New Path 

Display 
Process 
Failures

Admin > 
Troubleshooting > 
Process Failures

CiscoWorks2000 
Server >Diagnostics > 
Process Failures



Collect 
Server Info

Admin > 
Troubleshooting > 
Collect Server Info

CiscoWorks2000 
Server >Diagnostics > 
Collect Server Info

Do Self 
Test

Admin > 
Troubleshooting > 
Self Test

CiscoWorks2000 
Server >Diagnostics > 
Self Test

User Accounts 

Option/Task Old Path New Path 

Display 
Permissions 
Report

Admin > User 
Accounts > 
Permissions 
Report

CiscoWorks2000 
Server > Setup > 
Security > Permissions 
Report

Modify My 
Profile

Admin > User 
Accounts > 
Modify My 
Profile

CiscoWorks2000 
Server > Setup > 
Security > Modify My 
Profile

Add Users
Admin > User 
Accounts > Add 
Users

CiscoWorks2000 
Server > Setup > 
Security > Add Users

Modify/Delete 
Users

Admin > User 
Accounts > 
Modify/Delete 
Users

CiscoWorks2000 
Server > Setup > 
Security > Modify/
Delete Users

NetPro Discussion Forums - Featured Conversations 

Networking Professionals Connection is a forum for networking professionals to share questions, 
suggestions, and information about networking solutions, products, and technologies. The featured links 
are some of the most recent conversations available in this technology. 

NetPro Discussion Forums - Featured Conversations for Network 
Management 

Network Infrastructure: Network Management 



Unable to populate DRC - Aug 11, 2008
NetShow Job Failing ERROR:RME_CDL1031 - - LMS 3.1 - Aug 11, 2008
JRM error - Aug 11, 2008
Creating dynamic scheduled compliance jobs (wildcard issue?) - Aug 11, 2008
Software updates - Aug 11, 2008

Virtual Private Networks: Network and Policy Management 

Hum Job report errors - Aug 11, 2008
Cisco Secure ACS 4.2v - Aug 11, 2008
CSM overwrites Configurations - Aug 10, 2008
Cisco IP SLA operation - Aug 8, 2008
Cant add ASA in CSM 3.1.1 when WEBVPN enabled - Aug 8, 2008
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