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Introduction

This document shows the flowchart for T1 layer 1 troubleshooting.

Prerequisites

Requirements

There are no specific requirements for this document.

Components Used

This document is not restricted to specific software and hardware versions.

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network is live, make sul
that you understand the potential impact of any command.

Conventions

For more information on document conventions, refer to the Cisco Technical Tips Conventions.

Flowchart

To see more information, click the command boxes.
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Use the following commands to set
the correct framing:

configqure terminal
controller £l x

framing {SF/ESF}

NO Does the framing

format on the port
match the format
of the line?

»

Yes

Iz the cahle
connected hetween
the port and terminal
equipment?

Connectthe
cable correctly.

Change the line build out using
the cablelength {long | short}
command.

Check the cable -
integrity and
pinouts.

Contact the Telco.

F 3

Are the receiving
and transmitting
pairs reversed?

Setthe Rxpairto 1 and 2.
Setthe Tx pairto 4 and 5.

Try using a
rollover cahle.

Related Information

e T1 Troubleshooting

« T1 Alarm Troubleshooting

e T1 Error Event Troubleshooting

e T1 PRI Troubleshooting Flowchart
» Hard Plug Loopback Test
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