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Introduction

This document explains how to create a new user, add an IP phone and associate the user with the new ph

Prerequisites

Requirements
Readers of this document need to have knowledge of these topics:

« Cisco CallManager 3.3x or 4.0x administration
* IP Telephony hardware

Components Used
The information in this document is based on these software and hardware versions:

« Cisco CallManager Version 4.0x or later
« Cisco 7960 IP telephone

Note: While a Cisco 7960 IP telephone is used for an example in this document, Cisco CallManager is
compatible with many IP phones. This document applies to all of them.

Note: Although the screen shots in this document are from Cisco CallManager version 4.01, the same
procedure applies for Cisco CallManager versions 3.3x and later. This document highlights the differences
between these versions when it is applicable.

The information in this document was created from the devices in a specific lab environment. All of the

devices used in this document started with a cleared (default) configuration. If your network is live, make sul
that you understand the potential impact of any command.

Conventions

For more information on document conventions, refer to the Cisco Technical Tips Conventions.



Register and Configure a Phone

Complete these steps in order to configure a phone with its associated user and phone number:

1. Connect to the Administration tool on your Cisco CallManager server. Enter the http://<name of
your CallManager or IP address>/ccmadmin/ URL in the browser.
2. Select Device > Phone from the main Cisco CallManager menu.
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3. Click the Add a New Phone link.

Find and List Phones

No current search

Find phones whare | Davica Nama ~| [begnswih =] [ Fmdl
and show |20 'I items per page. W Allowr wildcards, | ¢ Erter seorch tzxt nove > ¥
To list all items, click Find without entering any search text, or use "Devica Nama is not ampty' as tha search,

HNo active query. Please enter your search criteria using the options aboue

4. Select the phone type. In this example, a Cisco 7960 is added. Click Next.
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Add a New Phone

Select the type of the phone you would like to create:

Phane type* ICusco 7460 l.l
Status: Ready
¥ indicatas rsquired tam

5. Enter the MAC address of the phone, and fill in the rest of the parameters as required.

Note: The MAC address of the phone can be found on the back of the unit on the label next to the
word MAC. It can also be found with the help of the Settings button on the phone (79xx), and the
selection of Network Configuration. The MAC address is the third field.

In this case, the selections are the Default device pool and the Default 7960 Button Template. As thi
screen indicates, other parameters are left at default settings.



Note: With Cisco CallManager 3.3x there is no Multilevel Precedence and Preemption (MLPP)
information, no Device Security Mode, Built In Bridge, Privacy, or Owner User ID options.



Phone Configuration T e

Phone: New
Status: Ready

MaC Address™ |003094C2504E

Descriptian IS EFP003034C2504E

Owner User [D Jiclee

E

Device Paol* |Deteutt

E

Calling Search Space |< None >

A4R Calling Search Space < None>

Mediz Resource Group List < None >

User Hold Audio Source |« Mone >

Network Hold Audic Source  [< MNone >

Location |< None >

User Locale | < Hone >

Network Locals |« Mone >

Device Security Mode |Uze System Default
Built In Bricdge IDaiqut

[KARENRENJENRENEN QN JEAREN JEAR EN QKR

Privacy |Deteut

Softkey Template |< Mone > E

Mocule 1 |« Mone >

=l
Module 2 | < Mone > =

Fhone Load Mame

Module 1 Load Mame I (Module 1 selection reguired)
Module 2 Load Name | (Module
) B D P : Fxternal Dalt 4 00 ons (leave d

2 selection reguired)
] n use defau

Information

Diractory

Messages

Services

Authentication Server

Prony Server

ldle

1dle Timer {(seconds)

MLPP Domain I {e.g., "0000FF")

MLPF [ndication |Detautt

EHRE]

MLPP Preemption IDeiauIt

Product Specific Configuration  H
Disable Speakemhone r

Disable Speakemhone and Headset

Forwarding Delay * | Disabled =

PC Port* |Enabled E

Settings Accaess® |Enabled -




Note: For Cisco CallManager 4.0x, in order to select Owner User ID you must first create a user. See
the Creating a User portion of the Create a User and Associate the User to the Phone Number sectic

6. Click Insert when you are done, and click OK in order to add a directory number when this page
appears.

Phgne Configuration &dd & new phone

Back to Find/List Phonss
Directory Numbers | Phone: New

tE'i:'es can :: adced .at‘ter‘I Status: Ready
e new phone is inserte
in the database. nhsen I

Device Informatiol

‘_? The phone bhas been inserted in the database, Woudd you e

MAC Address* b add a directary rumbsr for Ine 1 of Ehis phone now?
Dascription B
Owner User [D Ty
Davice Pool* [Detautt =] (visw details)
Calling Search Space I( More» E]

. I I— |

This or a similar page appears:



Directory Number Configuration — ©otfgueDevce CIPMINSCIDAL

Directory Number: Now

status: Ready
Note: Any update to this Dirsctory Number autornaticall s resets the associated devicss

Dr=ctory Number* |22
Partition
oiroctory Numbor sotdngs
voice Mail Profie |< None > :
(Choose <Mon== to uss default)
Calling Search Space m
AAR. Group
User Hald Audio Source [ ¢None » =l
Network Held Audic Source [¢None > -l
Auto Answer | Auto Answer O =l

VYoice Moil Destination  Calling Search Spoce

Forward &l | [<None> =]
Forward Busy | |<MNone> =]
Forward No answer [ | [<None> =]
Ko Answer Ring Duratian I: (secands)

Call Pickup Group

Target (Destination) |
Calling Search Space |<Nune> i]

No Answer Ring Durzation | (seconds)

Display (Intemal Caler ID) |
Line Text Lzbel |

extemzl Phane Number Mask |

Messzge Waiting Lamp Policy  |Use System Policy x|

fing Setting (Phone ldle) Uze System Default

Ring Setting (Phone active)** [Use System Defaut |

Maximumn Number of Calls* I4 (1 - 200)

Busy Triggsr* I? (&= Max. Cals)
I Caler hame [ cCaller Number
I Redirected Number W Dialed Number

“ indicates required item; changes to Lne or Directory Bumber settings require restart,
** Ring Sethng (Phone Active) applies ©o this line when any e on the phone has a coll

in progrece.

Neote:

3t you aro uzng & language cthor than English for Display [(nternal Caller (D) or Line Text

Note: MLPP Alternate Party Settings, Multiple Call / Call Waiting Settings, and Forwarded Call
Information Display are options only available in Cisco CallManager 4.0x.

7. Fill in the rest of the parameters as required. In the case shown in step 6, only the DN (7002) is
entered. All other parameters are left at the default settings.



8. Click Add or, in Cisco CallManager 3.3, click Insert.

Directory Nll mbel' Configu I'atiOll Configure Device {SEPDO2D94C2504E)
_ Directory Number: New

Status: Ready
fote: Any updats to this Directary Number automatically resets the associated devices

k|

Directory N

Directory M ? T dhractoey rumbee has besn assignad to the curen desice. Chek OF to
it vetum to the currant device, o Canced to stay on the Diractoey Nurber page.

Microsoft Internet Explorer - 5]

FPartition

Cancel I
Directory N
Yoice Mail Profile I< None » j

(Choose <None> to use default)

Calling Search Space |< None > 'I

9. Click OK on the message that appears.
10.Repeat steps 5 and 6 in order to add an optional second line.
11.Click Update when this page appeatrs.



Status: Ready

MAC Address®
Descrintion

Owner User [D

Device Pool*

Calling Search Space

AsR Czling Search Space
Mediz Fesource Group List
User Hold Audio Source
Network Hold 4udio Source
Locatian

User Locals

Network Loczle

Device Securty Mode
Built In Bridge

Privacy
Templiate

Phone Button Template ®

Softkey Templa
Softkay Template
Yindule Info

Spansion

Module 1

Module 2

Intormation

|003084025D4E |

|SEPDD3034C250E
|idoe

| Defauli

| < None >

|<Ncne >

| < None >

| < None >

|<Nene >

| < None >

| < Nons >

| < None >

|Use System Default
| Defauli
| Defauli

| Standard 7950 (View button list)

| < None >

| < None >

d Information (le:

Phone Load Name

Module L Load Name

Module 2 Load Name

Information

Directory

Messages

Services
Authentication Server
Proxy Server

Idle

Idle Timer {seconds)

Log Qut Profile
Log In User 1D

Log In Time
Log Qut Time
MLPP Domzin
MLPP [ndication

MMLPP Preemption

E sion Mobility (Device Prc

[T Enable Extension Mobility Feature

|:] (Module 1 selection required)

| (Module 2 selection required)

Data Locations (le

|—Nct Selacted —
jdoe
< None =

< None =

[ (e "00oFF)

| Defzul
| Default




12.This or a similar page appears. Click OK on the message that appears and then click Reset phone.

[eiz LN® I = 700Z INT
-,,.g Partition) L Status: Ready

o lna2 - Addnawon _Copy | Updste | Delete |  ResetPhane |

Device Informati vmmesresrpmrer=morm 3 x|

MaAC Address®

o i ! Cickon tha Resat Phona buthon bo haws the changes teka effed,
Description

Owner User [D

Device Pool® (o= Y] (Vievws detalls)

Calling Search Space |< Nona > j

13.Click Reset.

Reset Device @

Selected Device: SEPDD3094C25D4E (SEPDD3094C25D4E; Cisco 7960)
If a device is not registered with Cisco CallManager, you cannot reset or restart it.
[f a device is registerad, to restart & device without shutting it down, click the
Restart button, To shut down a device and bring it back up, click the Reset
button. To return to the previous window without resettingsrestarting the device,

click Close. [}3

Note:
Resetting a gatewaystrunk drops any calls in progress that are using that
gateway/trunk, Restarting a gateway tnes to preserve the calls in progress that
are using that gateway, if possible, Other devices wait until calls are complets
before restarting or resetting. Resetting/restarting a H323 device does not
physically reset/rastart the hardware; it anly reinitizlizes the configuration loadsd
by Cisco CallManager.

Rastart I Rase‘l Olosel

This procedure is now complete. Proceed to the Create a User and Associate the User to the Phone
Number procedure.

Create a User and Associate the User to the Phone Number

Complete these steps:

1. Select User > Add a New User from the main Cisco CallManager menu.
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2. Enter the user information as required on the Add a New User page, and click Insert when you are
done.



User : New User
Status: Ready
Inser

First Name Juohn

Last Name* [Doe

ser 1D* Iidoe

User Password® I““‘“

Confirm Passward® s

PIN »

Confirm PIN * G

Telaphone Number |

Manager User ID I

Department I

User Locale |< Mone > |

Enable CT1 application Use r

Call Park Retrieval allowed r

Enable Calling Party Mumber -

Modification

*indicatzs requirad item

View page in IEninsh, Unitad St:nesa
Page displayed at Fri dpr 2 17:40:03 EST 2004
Copyright © 1999 - 2003 Cisco Systems, Inc. All nghts reserved

. Click Device Association.

User Configuration Back to (e bt

ABBIIESHIGR Brofiles SFIBRATTY  user : J0hn Doe

ofl Device Association
ol Cisco IPMA Status: Ready

ol Extension Mobility Update |

ol goftPhong First Name |Jnhrl
Last Name* Do=
User 10 jdoe

User Password” Change
PIN * Chonge...

This page appears.

Note: In the example shown, a filter is used to limit the responses to the devices that start with
directory number 700. Then the Select Devices option is used.



Lk .. _
Device Association User Configuration

Add & New Usar
ck to Lc gt

Device assighed to: jdoe (Doe, John)

Status: Ready

Find Devices Whers @

| Directory Nurmber =] [beginewith =] 700 SeleciDevices |

Filter Active

1 avallable device(s) listed at |ast search.
0 device(s) controlled or owned at last search,
0 device(s) selected currently to control.

v check all on Page ¥ check allin Search " No Primary Extension
v ,@ SEPNO3094C2504E SEPO03094C25D4E o 7002
Updaie Selecled |

4. Select the device that you want to associate with this user.
In this case, the device name is SEP003094C25D4E.

Note: You must select the Primary Extension option in order for the IP AutoAttendant Spell by
Name feature to work, even if the user only has a single extension (DN).

Note: If you add a second DN to the phone, it appears on this screen. You also need to associate th
second DN with this user.

When you are done, click Update Selected.
5.You see a screen similar to this screen. The Controlled Devices field reflects the association that yot
made.

Note: The controlled device is the phone itself, not the DNs.



Usar :John Doe
atuzr Updats Camplated
Updeta
rst Nameo John
ast Nama ® Doa
ysar 1D Jdoe
sar Password® Chenge.
Chongs.
Takphe !
nagar U
rtman
<Norma > LJ
nable CTI 4pplication Use [
Cal Park Retrieval Alowed r
1._r ~ ing Party humbe r
aancatior
dzsociated PC Not Defined
I rary rens 002
troliad Dawces SEPDD2094C2ED4E
Abie =)
hts False
troliad Dawvice Profie s
({1
aga n Er.;h;h Lhited Sigag »
Page displayed at Man Apr 5 16:04:42 EOT 2004
Copyright © 1993 - 2003 Csco Systems, Inc, al ghts resecyed

This procedure is now complete. Your new phone and new user is now functional.

NetPro Discussion Forums — Featured Conversations

Networking Professionals Connection is a forum for networking professionals to share questions, suggestiot
and information about networking solutions, products, and technologies. The featured links are some of the
most recent conversations available in this technology.

NetPro Discussion Forums — Featured Conversations for Voice
Service Providers: Voice over IP

Voice & Video: Voice over IP

Voice & Video: IP Telephony

Voice & Video: IP Phone Services for End Users

Voice & Video: Unified Communications

Voice & Video: IP Phone Services for Developers

Voice & Video: General

Related Information

« Cisco CallManager Version 4.0

« Cisco IP Phone 7960 eLearning Tutorial

« Cisco CallManager Software Support Page

 Voice Technology Support

« Voice and Unified Communications Product Support

« Recommended Reading: Troubleshooting Cisco IP Telephony
» Technical Support — Cisco Systems
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