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Introduction

Some applications that run on the Cisco CallManager server allow the user to configure the TCP/IP hostnan
of the server instead of its IP address. If the TCP/IP hostname is used, the server needs to resolve this nam
the correct IP address.

This document explains how to configure the hosts file on a Cisco CallManager server so that it resolves its
host name to its IP address. This document does not address the addition of the name of the server to a
Domain Name System (DNS) database or a Windows Internet Naming Service (WINS) database.

Note: This task is related to the Windows 2000 operating system, not to the Cisco CallManager software. Tt
same procedure can be used on any system that runs Windows95/98/NT/ME/2000. The only difference is

where the hosts files are stored on the system. The Windows file search facility, which is available in all
Windows operating systems, is used to find the location of the hosts file.

Prerequisites

Requirements

There are no specific requirements for this document.

Components Used
The information in this document is based on any system that runs the Windows 2000 server.
The information in this document was created from the devices in a specific lab environment. All of the

devices used in this document started with a cleared (default) configuration. If your network is live, make sul
that you understand the potential impact of any command.
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Conventions
Refer to the Cisco Technical Tips Conventions for more information on document conventions.
Configure the Hosts File

Test the Current Configuration

Complete these steps in a command prompt window in order to determine if your Cisco CallManager server
able to ping itself with the help of its TCP/IP hostname:

1. Choose Start > Run.

% Wirvdowrs Update

{j Programs »

;3 Locuments »

fd) Settings %

[ Windows 2000 Terminal

2. Enter command on the Cisco CallManager server Start menu.

Run [ X]

Type the name of a program, folder, document, or
Irternet resource, and Windows will open & For you.

Open: Ic-:rrn—-:nd El

ok | cacel | owse.. |

|
3. Enter ping <hostname>. In this case the command is ping ccm1.

C:\DOCUME™1N\ADMINI™1 >ping ccnl

Pinging CCM1 [172.16.1.252] with 32 bhytes of data:

Reply from 2.16.1. s : tine{18ns TTL=128
Reply from 172.16. tine{18ns TTL=128
Reply from 172.16. tine{18ns TTL=128
Reply from 172.16. tine{18ns TTL-128

ics for 172.16.1.252:

Sent 4, Received 4, t B Bz loss).
Approxinate round trip times in milli conds:

Mininun Bns, Maxinunm Pns, Av ge Ons

C:N\DOCUME™INADMINI™L >

If this is successful, your server is configured properly. You do not need to perform the next task. If
this fails, edit the hosts file.
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Edit the Hosts File
Complete these steps to edit the hosts file.
1. Choose Start > Run.

2. Enter command on the Cisco CallManager server Start menu.
3. Enter notepad c:\winnt\system32\drivers\etc\hosts.

Run B

Type tha name of a program, folder, documeant, or
Internet resource, and Windows will open it for you.

Open: I notepad ciwinntisystem32idriversietcihosts 3

I oK I Cancel I &owsel

4. Add a new line at the end of the hosts file: ip_address CallManager_server_name . In this example,
this is 172.16.1.252 ccm1 .

Copyright (c) 19593-19595 Microsoft Corp.
This is a sample HOSTS file used by Microsoft TCP/IP for windows.

This file contains the mappings of IP addresses to host names. Each
entr{ should be kept on an individual 1ine. The IF address should

be placed in the first column followed by the corresponding host name.
The IP address and the host name should ge separated by at Teast one
space.

Add1t1ona11{, comments (such as these) may he inserted on individual
Tines or following the machine name denoted by a '#' symbol.

For example:

102.54.94.97 rhino. acme. com # source server

38.25.63.10 X.acme.com # x client host
27.0.0.1 localhost #PRE
Tirendla\sa ks rdlyp) ccml #PRE

5. Save your file and exit Notepad.
6. Try to test the current configuration again. If it fails, you have a system problem. It has to be resolvec
before you can use this function.

After you have saved the file you are able to ping the server by its TCP/IP hosthame. You do not need to
reboot a Windows 2000 system for this to take effect. Some other Windows systems do require that the
system be rebooted for this change to take effect. If your system does not work after you save the file, reboc
it and try the ping again.

It is not necessary to edit the Imhosts file in order for a Cisco CallManager server to resolve its name to its |l
address. A non Cisco CallManager system, however, can have an application or service that references the
Imhosts file for resolving names to IP addresses or for some other function. The Imhosts.sam file that is
available on all Windows systems provides examples of adding system names and IP addresses to the Imh
file. Check the on-line help available on all Windows systems for more information on how to use the
Imhosts file.

Troubleshoot

While a user installs the Cisco CallManager Subscriber, the CallManager Service Activation fails with this
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error message:

Error 1542, Exception in installing service.
This error can be due to a DNS mismatch.
Complete these steps in order to resolve the issue:

1. Ensure that the hosts file(C:\winnt\system32\drivers\etc\hosts) on the Publisher contains entries for
both itself (the Publisher server) and the Subscriber server.

Also, the hosts file in the Subscriber server should contain the same file. If not, edit the hosts file on
both the Publisher and the Subscriber server using the procedure mentioned in the Edit the Hosts Fi
section of this document.

2. Enter these commands from the DOS prompt on both the Publisher and the Subscriber server:

¢ IPCONFIG /flushdns
¢ NBTSTAT -R

Note: The upper case letter R is required.
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