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Change Date Link

Initial release of document for | August 27, 2015
release 11.0(1)

About this Guide

The Reporting Guide for Cisco Unified Customer Voice Portal (CVP) provides the following information:
« Reporting service and reporting architecture.
« Cisco Unified Intelligence Center Reporting application and its various functions.
« Unified CVP templates for reporting.
« Database schema and database management.

« Best practices of reporting.
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. Audience

Audience

This guide is intended for managers, Unified CVP system managers, Cisco Unified Intelligent Contact
Management Enterprise (Unified ICME)/ Cisco Unified Intelligent Management Hosted (Unified ICMH)
system managers, VoIP technical experts, and IVR application developers.

Related Documents

Table 1: Related Documentation for Reporting

Document Name Link

Administration Guide for Cisco Unified Customer | http://www.cisco.com/en/US/products/sw/custcosw/
Voice Portal ps1006/products_user_guide_list.html

Cisco Unified Customer Voice Portal Design Guide | http://www.cisco.com/c/en/us/support/
customer-collaboration/unified-customer-voice-portal/
products-implementation-design-guides-list.html

Feature Guide for Cisco Unified Customer Voice http://www.cisco.com/en/US/products/sw/custcosw/
Portal ps1006/tsd_products_support_series_home.html

Operations Guide for Cisco Unified Customer Voice | http://www.cisco.com/en/US/products/sw/custcosw/
Portal ps1006/tsd_products_support_series_home.html

Obtaining Documentation and Submitting a Service Request

For information on obtaining documentation, using the Cisco Bug Search Tool (BST), submitting a service
request, and gathering additional information, see What's New in Cisco Product Documentation.

To receive new and revised Cisco technical content directly to your desktop, you can subscribe to the What's
New in Cisco Product Documentation RSS feed. RSS feeds are a free service.

Documentation Feedback

Provide your comments about this document to: mailto:contactcenterproducts_docfeedback@cisco.com
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