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Setting Up Your Public Profile

These topics provide information that enable you to understand and set up your public profile: 

• Understanding Your Public Profile, page 3-1

• Privacy Options, page 3-8

• Preferred Contact Method, page 3-10

• Most Recent Profile Tags, page 3-15

• View All Tags, page 3-16

• Add a Pulse Tag to Your Public Profile, page 3-17

• Background Information, page 3-18

• My Tags, page 3-30

• Activities, page 3-31

Understanding Your Public Profile
When logging into Cisco Pulse for the first time, each user has a default public profile that is initially 
populated using data from the corporate directory and default settings for the privacy options and 
preferred contact method attribute. 

Your public profile serves two purposes:

• Cisco Pulse analyzes your public profile during Pulse Locator searches. 

• If Cisco Pulse deems that you are a person with experience during a Pulse Locator search, the 
expertise seeker can access full and mini versions of your public profile from the Search Results 
page. 

Figure 3-1 shows the Public Profile tab, and Figure 3-2 shows the Background tab of a sample full public 
profile. Figure 3-3 shows a sample mini public profile. 
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Figure 3-1 Sample Full Public Profile—Public Profile Tab

Figure 3-2 Sample Full Public Profile—Background Tab 
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Figure 3-3 Sample Mini Public Profile

Because Cisco Pulse and other users can view and analyze your public profile, we strongly recommend 
that you enhance your default profile with background information and profile tags soon after your initial 
login. 

This topic also describes these aspects of your public profile:

• Editing Your Public Profile, page 3-3

• Public Profiles Elements, page 3-5

Editing Your Public Profile
In addition to the full and mini public profiles that Cisco Pulse and other users can access, as shown in 
Figure 3-1 on page 3-2, Figure 3-2 on page 3-2, and Figure 3-3 on page 3-3, the Profile page exists. The 
Profile page is the means through which you can edit all aspects of your public profile except for the 
corporate information, which includes your name, title, and so on. This information is leveraged from 
the corporate directory and cannot be changed. 

You can access the Profile page by clicking the Profile tab. The Profile page allows you to add 
background information and profile tags to your public profile. Figure 3-4 and Figure 3-5 show sample 
Profile pages that a user might find after initially logging into Cisco Pulse. In other words, background 
information and profile tags have not yet been added. 
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Figure 3-4 Sample Profile Page—Summary Tab

Figure 3-5 Sample Profile Page—Background Tab

The Profile page also includes My Tags and Activities tabs. Cisco Pulse does not analyze the My Tags 
and Activities pages during a Pulse Locator search, nor can other users access it. For more information 
on the tasks that these pages allow you to perform, see the “Changing Pulse Tag Status from My Tags 
Page” section on page 4-17 and “Activities” section on page 3-31, respectively. 

Related Topics

• Public Profiles Elements, page 3-5
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Public Profiles Elements
Cisco Pulse and other users can access these versions of your public profile from the Pulse Locator 
search results page: 

• A full profile as shown in Figure 3-6 (Public Profile tab) and Figure 3-7 (Background tab). 

• A mini profile as shown in as shown in Figure 3-8. 

Figure 3-6 Sample Full Public Profile—Public Profile Tab

Figure 3-7 Sample Full Public Profile—Background Tab 
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Figure 3-8 Sample Mini Public Profile

Table 3-1 describes the elements that appear in your full and mini public profiles. 
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Table 3-1 Public Profile Elements

Element Description
Element Also Appears in Mini 
Public Profile?

Corporate Information Displays your corporate information, which can include but 
is not limited to these elements:

• Your name, including a preferred name if one is 
specified

• Your title

• Your group name

• Your corporate email address

• Your location

• The name of your manager, which is a hypertext link. 
When clicked, the link displays the full public profile of 
your manager, provided that your manager is also a 
Cisco Pulse user. 

This information is leveraged from the corporate directory, 
and you cannot edit it. 

Yes. Mini public profile displays a 
subset of corporate information 
provided in full public profile. 

Collaboration Options/
Contact Information

Displays the available methods through which an expertise 
seeker can contact you, and the method that you prefer. 
These are the valid values: 

• Email—Corporate email system

• Phone—Corporate land line

• Mobile—Mobile phone (provided that you have a 
mobile phone listing in the corporate directory)

• Instant messaging—Instant messaging application

Note An expertise seeker can set up a Cisco WebEx 
meeting with you at any time. For this reason, 
specifying Cisco WebEx as a preferred contact 
method is not an option. 

Yes.
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Related Topics

• Editing Your Public Profile, page 3-3

Privacy Options
Some users might be concerned about Cisco Pulse analyzing and tagging the content they share across 
the network and the time they could potentially expend if they are identified as an expertise provider and 
asked to collaborate. To address these concerns, Cisco Pulse supports these privacy options, which are 
available in the Profile page, immediately below the corporate information as shown in Figure 3-9.

• (Option 1) Pulse will discover my Pulse Tags

• (Option 2) I can be found based on my Pulse Tags

Most Recent Profile 
Tags

A profile tag is a term in the Pulse Vocabulary that you 
attach to yourself by adding a tag to your public profile. This 
action declares that you have experience with or interest in 
the associated term and are open to collaborating with other 
users about the term.

Displays the profile tags that you added most recently to 
your public profile. You can left-click a profile tag to 
perform these tasks:

• View the synonyms currently associated with the term, 
and suggest more for inclusion in the Pulse Vocabulary. 
For more information, see the “Viewing Tag Details” 
section on page 4-7.

• Perform a Pulse Locator search on the term to find 
people with experience and related documents and 
videos. For more information, see the “Finding 
Expertise and Related Information” section on 
page 4-22.

Yes. Displays the last 10 profile tags 
that you added to your public 
profile. 

Does not allow you to left-click a 
profile tag to perform the tasks that 
are allowed in the full public profile. 

Background Information Displays this background information in your public profile:

• Previous work experience

• Education

• Related links

• A free-form summary for additional credentials, areas 
of expertise, and profile keywords. A profile keyword is 
a term that is not currently in the Pulse Vocabulary and 
that you attach to yourself by adding it to your profile. 
A profile keyword can be a work-related term such as 
“collaboration” or a personal-interest term such as 
“cooking” or “hiking.”

No. 

Table 3-1 Public Profile Elements (continued)

Element Description
Element Also Appears in Mini 
Public Profile?
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Figure 3-9 Sample Profile Page—Privacy Options

By default, both options 1 and 2 are selected. Table 3-2 outlines the tagging, Tag Navigator, and Pulse 
Locator implications for each privacy option selection scenario. 

For more information on Pulse tags, see the “Pulse Tags” section on page 4-1. 

To change the default settings of the privacy options, uncheck or check the privacy option check boxes 
as desired. Changes that you make to option 1 can take up to 24 hours to take effect, while changes that 
you make to option 2 take effect immediately. 

Table 3-2 Privacy Options Implications

Option 1 
Status

Option 2 
Status Tagging Implications 

Tag Navigator Implications
(My Top Tags View) Pulse Locator Implications

Checked Checked Cisco Pulse analyzes content 
you share across the network 
and discovers Pulse tags in this 
content. 

Your Pulse tags appear. Based on your Pulse tags, you can 
be identified as an expertise 
provider in the Pulse Locator 
search results. 

Unchecked Checked Cisco Pulse stops analyzing 
content you share across the 
network and discovering any 
Pulse tags in this content.

Your Pulse tags discovered 
before you deselected 
Option 1 appear. 

Based on your Pulse tags 
discovered before you deselected 
Option 1, you can be identified as 
an expertise provider in the Pulse 
Locator search results. 

Checked Unchecked Cisco Pulse analyzes content 
you share across the network 
and discovers Pulse tags in this 
content. 

Your Pulse tags appear. You cannot be identified as an 
expertise provider in the Pulse 
Locator search results.

Unchecked Unchecked Cisco Pulse stops analyzing 
content you share across the 
network and discovering any 
Pulse tags in this content.

No Pulse tags appear. You cannot be identified as an 
expertise provider in the Pulse 
Locator search results. 
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Note If a user unchecks option 2, they can still be identified as an expertise provider based on their profile 
tags. For more information, see the “Profile Tags” section on page 4-2. 

Preferred Contact Method
If your name appears in the Pulse Locator search results, an expertise seeker can use 
Click-to-Collaborate to contact you. 

This topic describes the default contact options and default preferred contact method, and how you can 
change these attributes to suit your needs: 

• Expanding and Changing the Default Preferred Contact Method, page 3-10

• Modifying Contact Information, page 3-13

• Deleting a Contact Method, page 3-14

Expanding and Changing the Default Preferred Contact Method
By default, these preferred contact method options appear in the Profile gadget of your Home page, and 
the Collaboration Options area of the Profile page:

• Email—The corporate email system. 

• Phone—The corporate land line. 

• Mobile—A mobile phone, provided that you have a mobile phone listing in the corporate directory)

For more information on the Profile gadget, see the “Profile Gadget” section on page 2-6. 

The default preferred contact method is email. In the Collaboration Options area of the Profile page, you 
can expand the contact method options to include instant messaging. 

Note An expertise seeker has the option of setting up a Cisco WebEx meeting with you at any time. For this 
reason, specifying Cisco WebEx as a preferred contact method is not an option. 

After you expand the contact method options, the additional options appears in both the Profile gadget 
of your Home page and the Collaboration Options area of the Profile page. 

Procedure

To expand the preferred contact method options and change the default method:

Step 1 In the Collaboration Options area of the Profile page, click the Add Contact Method link. 

The Collaboration Options area updates as shown in Figure 3-10. The drop-down list includes an instant 
messaging application. 
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Figure 3-10 Sample Preferred Contact Method—Expanding the Options

Step 2 From the drop-down list, make sure that the instant messaging application is selected. 

Step 3 Enter the screen name of your instant messaging application in the blank field, then click Save as shown 
in Figure 3-11. 

Cisco Pulse supports the AIM and Cisco WebEx Connect applications. 

Figure 3-11 Sample Preferred Contact Method—Specifying IM Screen Name

If successfully added, the Collaboration Options area updates with the new contact method and an 
associated Preference radio button as shown in Figure 3-12. 
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Figure 3-12 Sample Preferred Contact Method—Expanded Option and Preference Radio Button

Step 4 To change the default preferred contact method, for example, to an instant messaging application, click 
the radio button associated with the method. 

The system displays a message indicating whether or not the preferred contact method was successfully 
changed as shown in Figure 3-13. 

Figure 3-13 Sample Preferred Contact Method—Changing the Default Preferred Contact Method
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Related Topics

• Modifying Contact Information, page 3-13

• Deleting a Contact Method, page 3-14

Modifying Contact Information
You can modify information for the instant messaging contact method. 

Note You cannot modify information for the email, corporate land line, and mobile phone contact methods. 
The information for these options is updated through updates from the corporate directory. 

If your contact information changes, for example, your instant messaging screen name changes, you can 
update the information in the Collaboration Options area of the Profile page:

Procedure

To modify contact information:

Step 1 In the Collaboration Options area of the Profile page, click the Edit icon next to the contact method that 
you want to change. 

For example, you can click the Edit icon for the instant messaging application as shown in Figure 3-14. 

Figure 3-14 Sample Preferred Contact Method—Clicking Edit

The screen name field becomes editable as shown in Figure 3-15. 
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Figure 3-15 Sample Preferred Contact Method—Editing the Field

Step 2 Update the screen name as needed.

Step 3 Click Save. 

The system displays a message indicating whether or not the contact information was successfully 
updated. 

Related Topics

• Expanding and Changing the Default Preferred Contact Method, page 3-10

• Deleting a Contact Method, page 3-14

Deleting a Contact Method
You can delete the instant messaging contact method option. 

Note You cannot delete the email, corporate land line, or mobile phone contact method options. 

Before You Begin

You cannot delete a contact method that is currently configured as the preferred contact method. Ensure 
that the method you intend to delete is not the preferred contact method. 

Procedure

To delete a contact method:

Step 1 In the Collaboration Options area of the Profile page, click the Delete icon next to the instant messaging 
contact method. 

Figure 3-16 shows how to click the Delete icon for instant messaging. 
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Figure 3-16 Sample Preferred Contact Method—Clicking Delete

If the system successfully deletes the IM option, it is removed from the Profile gadget of the Home page, 
and the Collaboration Options area of the Profile page. For more information on the Profile gadget, see 
the “Profile Gadget” section on page 2-6. 

Related Topics

• Expanding and Changing the Default Preferred Contact Method, page 3-10

• Modifying Contact Information, page 3-13

Most Recent Profile Tags
The Most Recent Profile Tags content area in the Profile page displays the tags that you most recently 
added to your public profile as shown in Figure 3-17. For more information on profile tags, see the 
“Profile Tags” section on page 4-2. 
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Figure 3-17 Sample Profile Page—Most Recent Profile Tags

You can left-click a profile tag to perform these tasks:

• View the synonyms currently associated with the term. For more information, see the “Viewing Tag 
Details” section on page 4-7.

• Perform a Pulse Locator search on the term to find people with experience and related documents 
and videos. For more information, see the “Finding Expertise and Related Information” section on 
page 4-22.

• Change the status of the profile tag from In Profile, to Discovered or Ignored. For more information, 
see the “Changing Pulse Tag Status from the Most Recent Profile Tags Content Area” section on 
page 4-15.

View All Tags
To view your Pulse tags and their current status, and change the status of one or more of the tags, click 
the View All Tags link on the Profile page as shown in Figure 3-18. 
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Figure 3-18 Sample Profile Page—View All Tags

For more information, see the “Changing Pulse Tag Status from My Tags Page” section on page 4-17.

Add a Pulse Tag to Your Public Profile
To add a Pulse tag or profile keyword to your public profile, enter the associated term in the Add a Pulse 
Tag to My Profile interface in the Profile page, then click Add as shown in Figure 3-19. 

Figure 3-19 Sample Profile Page—Add Tags
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For more information, see the “Adding a Pulse Tag or Profile Keyword from the Profile Page” section 
on page 4-10. 

Background Information
After you initially log into Cisco Pulse, your default public profile does not include any background 
information. We strongly recommend that you add this background information to your public profile: 

• Companies—A list of companies for which you presently work or have worked in the past.

• Education—A list of schools attended and degrees received.

• Related links—A list of hypertext links that enable other users to access additional personal 
information. 

• Other credential and areas of expertise—A free-form summary of other credentials and areas of 
expertise or interest. You can also add profile keywords in this content area. 

When adding this information, you must keep these factors in mind:

• Cisco Pulse and other users can view and analyze your background information. 

• The information you share can result in your name appearing in the Pulse Locator search results for 
a particular term. 

Therefore, it is important that you carefully consider the information that you choose to share with 
others. 

To add background information to your public profile, while in the Profile page, click the Background 
tab. The Background page appears as shown in Figure 3-20. 

Figure 3-20 Background Page
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These topics explain how to add, modify, and delete background information from your public profile:

• Companies, page 3-19

• Education, page 3-22

• Related Links, page 3-25

• Other Credentials and Areas of Expertise, page 3-29

Companies
After you initially log into Cisco Pulse, we recommend that you add information about the present and 
past companies for which you have worked. You can add this information: 

• Position title

• Company name

• Start date of your employment

• End date of your employment

You do not need to add the companies in any particular order. As you add each company, the system sorts 
each listing with your present experience at the top of the list and each subsequent experience in order 
by descending date. 

After you add companies, you can modify and delete them. These topics explain how to perform these 
tasks:

• Adding Companies, page 3-19

• Modifying Companies, page 3-20

• Deleting Companies, page 3-21

Adding Companies

Procedure

To add present and past companies for which you have worked:

Step 1 In the Companies content area, click Add Company. 

The Companies area expands as shown in Figure 3-21. 
3-19
Cisco Pulse User Guide

OL-20215-02



Chapter 3      Setting Up Your Public Profile
  Background Information
Figure 3-21 Sample Background Page—Adding a Company

Step 2 Enter your position title and the company name in their respective fields.

Step 3 For the start and end dates:

a. From the respective drop-down lists, choose the month that your employment started or ended. 

b. Enter the respective year that your employment started or ended in the Year field.

c. If you are specifying information for your present company, check the Present check box, which 
dims the drop-down list and Year field for the End fields. 

When you check the Present check box, the end date of your present work experience displays 
“Present.”

Step 4 When the information you provided is complete and accurate, click Save. 

Step 5 For each additional company that you want to add, repeat Step 1 through Step 4. 

Related Topics

• Modifying Companies, page 3-20

• Deleting Companies, page 3-21

Modifying Companies

Procedure

To modify existing company information:

Step 1 Click Edit next to the entry that you want to modify. 

The entry with modifiable fields displays as shown in Figure 3-22. 
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Figure 3-22 Sample Background Page—Modifying Company Information

Step 2 Modify the desired fields, making sure to retain information in any required fields.

Step 3 When the information you modified is complete and accurate, click Save. 

Step 4 Repeat Step 1 through Step 3 for any additional companies that you want to modify. 

Related Topics

• Adding Companies, page 3-19

• Deleting Companies, page 3-21

Deleting Companies

Procedure

To delete information for one or more companies for which you have worked:

Step 1 Click Delete next to the unwanted entry as shown in Figure 3-23. 
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Figure 3-23 Sample Background Page—Deleting Company Information

The system prompts you to verify the deletion. 

Step 2 Click OK. 

The system removes the entry. 

Step 3 Repeat Step 1 and Step 2 for each additional entry that you want to delete. 

Related Topics

• Adding Companies, page 3-19

• Modifying Companies, page 3-20

Education
After you initially log into Cisco Pulse, we recommend that you add information about your educational 
experiences. You can add this information: 

• School

• Degree received

• Subject area of emphasis

The system places your educational experiences in descending order. That is, the experience you enter 
first is placed at the top of the list, and each subsequent experience is placed below the previous 
experience. 
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After you have added your educational experiences, you can modify and delete them. These topics 
explain how to perform these tasks:

• Adding Educational Experiences, page 3-23

• Modifying Educational Experiences, page 3-24

• Deleting Educational Experiences, page 3-24

Adding Educational Experiences

Procedure

To add one or more educational experiences:

Step 1 In the Education content area, click Add Institution. 

The Education area expands as shown in Figure 3-24. 

Figure 3-24 Sample Background Page—Adding Educational Experience

Step 2 In the School field, enter the name of the school that you attended.

Step 3 In the Degree field, optionally enter the degree that you received.

Step 4 In the Emphasis field, optionally enter your subject area of emphasis.

Step 5 When the information you provided is complete and accurate, click Save. 

The system displays the new entry. 

Step 6 Repeat Step 1 through Step 5 for other educational experiences that you want to add. 

Related Topics

• Modifying Educational Experiences, page 3-24

• Deleting Educational Experiences, page 3-24
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Modifying Educational Experiences

Procedure

To modify one or more educational experiences:

Step 1 In the Education content area, click Edit next to the entry that you want to modify. 

The entry with modifiable fields displays as shown in Figure 3-25. 

Figure 3-25 Sample Background Page—Modifying an Educational Experience

Step 2 Modify the desired fields, making sure to retain information in the required fields.

Step 3 When the information you modified is complete and accurate, click Save. 

The system displays the modified entry. 

Step 4 Repeat Step 1 through Step 3 for additional educational experiences that you want to modify. 

Related Topics

• Adding Educational Experiences, page 3-23

• Deleting Educational Experiences, page 3-24

Deleting Educational Experiences

Procedure

To delete one or more educational experiences:

Step 1 In the Education content area, click Delete next to the unwanted entry as shown in Figure 3-26. 
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Figure 3-26 Sample Background Page—Deleting an Educational Experience

The system prompts you to verify the deletion. 

Step 2 Click OK. 

The system deletes the entry. 

Step 3 Repeat Step 1 and Step 2 for each additional entry that you want to delete. 

Related Topics

• Adding Educational Experiences, page 3-23

• Modifying Educational Experiences, page 3-24

Related Links
You can add links to personal websites such as social and professional networking websites, and personal 
blogs. 

You must enter each link in this format:

http://www.domain-name.com

A sample link is http://www.mypersonalblog.com.

The system places your links in ascending order. That is, the link you enter first is placed at the top of 
the list, and each subsequent link is placed above the previous link. 
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After you add one or more links, you can modify or delete them as needed. These topics explain how to 
perform these tasks:

• Adding a Related Link, page 3-26

• Modifying a Related Link, page 3-27

• Deleting a Related Link, page 3-28

Adding a Related Link 

Procedure

To add one or more related links:

Step 1 In the Related Links content area, click Add Related Links. 

The Related Links area expands as shown in Figure 3-27. 

Figure 3-27 Sample Background Page—Adding Related Links

Step 2 In the Name field, enter a title for the information that other users can access.

Step 3 In the Link field, enter the URL in this format:

http://www.domain-name.com

A sample link is http://www.mypersonalblog.com.

Step 4 When the information you provided is complete and accurate, click Save. 

The system displays the new link. 

Step 5 For each additional link you want to add, repeat Step 1 through Step 4.
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Related Topics

• Modifying a Related Link, page 3-27

• Deleting a Related Link, page 3-28

Modifying a Related Link 

Procedure

To modify one or more related links:

Step 1 In the Related Links content area, click Edit next to the link that you want to modify. 

The link with modifiable fields displays as shown in Figure 3-28. 

Figure 3-28 Sample Background Page—Modifying a Link

Step 2 Modify the desired fields, making sure to retain information in the required fields.

Step 3 When the information you modified is complete and accurate, click Save. 

The system displays the modified link. 

Step 4 Repeat Step 1 through Step 3 for additional links that you want to modify. 
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Related Topics

• Adding a Related Link, page 3-26

• Deleting a Related Link, page 3-28

Deleting a Related Link 

Procedure

To delete one or more related links:

Step 1 In the Related Links content area, click Delete next to the unwanted link as shown in Figure 3-29. 

Figure 3-29 Sample Background Page—Deleting a Link

The system prompts you to verify the deletion. 

Step 2 Click OK. 

The system removes the unwanted link. 

Step 3 Repeat Step 1 and Step 2 for each additional link that you want to delete. 

Related Topics

• Adding a Related Link, page 3-26

• Modifying a Related Link, page 3-27
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Other Credentials and Areas of Expertise
The Other Credentials and Areas of Expertise content area provides an area where you can enter 
additional background information about yourself in free-form text. In this area, you can provide 
information such as credentials that you have earned, or discuss other areas of expertise or interest. 

In this area, you can also enter profile keywords, which are terms that are not currently in the Pulse 
Vocabulary and that you attach to yourself by adding them to your public profile. A profile keyword can 
be a work-related term such as “collaboration” or a personal-interest term such as “cooking” or “hiking.” 

Figure 3-30 shows a sample Other Credentials and Areas of Expertise content area. 

Figure 3-30 Sample Background Page—Other Credentials and Areas of Expertise Content Area

The Other Credentials and Areas of Expertise content area has these characteristics, of which you should 
be aware:

• The content area can accept up to 1000 alphanumeric and special characters. Included in this count 
are character spaces. Below the content area is a dynamic counter, which tracks and displays the 
remaining number of characters and spaces that are available in the content area. If the maximum 
character count is exceeded, the system displays an error message.

• Although you can enter any special character in this content area, Cisco Pulse recognizes only these 
special characters during a profile search:

– Plus sign (+)

– Hyphen (-)

– Pound sign (#)

– Forward slash (/)

– Ampersand (&)

– Asterisk (*)

– Period (.)

– At sign (@)
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• Any additions, modifications, or deletions that are made to this content area can take up to 24 hours 
to propagate throughout Cisco Pulse. Therefore, these changes might not be available for a profile 
search for up to 24 hours. 

• The Save button is not enabled until you place your cursor in the content area and make any 
additions, deletions, or modifications. 

After you add text to this content area, you can modify or delete it, then click Save to save your changes. 

Related Topics

• Companies, page 3-19

• Education, page 3-22

• Related Links, page 3-25

My Tags
From the Profile page, click the My Tags tab to access the Tag Status Overview page, which allows you 
to view the Pulse tags attached to you by these sources: 

• Cisco Pulse—These tags have the status of Discovered.

• Yourself—These tags are profile tags and have the status of In Profile.

You can also view any Pulse tags that you detached from yourself by changing the status of the tag to 
Ignored.

From the Tag Status Overview page, you can click links to view your Pulse tags with the status of In 
Profile, Discovered, and Ignored. From these pages, you can also change the status of your Pulse tags.

Figure 3-31 shows a sample My Tags page. 

Figure 3-31 Sample My Tags Page—Tag Status Overview

For complete information on the elements of this and the In Profile, Discovered, and Ignored Tags pages 
and how to change the status of a tag, see the “Changing Pulse Tag Status from My Tags Page” section 
on page 4-17. 
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Activities
A collaboration activity is an interaction between an expertise seeker and expertise provider(s) using one 
of the Click-to-Collaborate features available in the Pulse Locator search results. For example, you 
performed a search on the term “collaboration” and from the search results, used the Click-to-Call 
feature to collaborate with an expertise provider over their corporate land line. Or, another Cisco Pulse 
user searches on the term “documentation” and from the search results, invites you and a few other 
expertise providers to a scheduled meeting to discuss that topic. 

Cisco Pulse logs each collaboration activity initiated from the Pulse Locator search results except for 
WebEx meetings in which the only participant is yourself. 

From the Profile page, click the Activities tab to access the Activity Archive table, which allows you to 
take these actions:

• View all collaboration activities initiated by you. 

• Provide or update feedback to expertise providers who participated in collaboration activities 
initiated by you.

• View anonymous comments from expertise seekers with whom you interacted in collaboration 
activities initiated by them. 

Note You can also view collaboration activity information in the Interaction gadget, which displays up to eight 
activities that you initiated in the last 2 weeks and have not yet provided feedback on. For more 
information, see the “Interaction Gadget” section on page 2-11

Figure 3-32 shows a sample Activity Archive table. 

Figure 3-32 Sample Activity Archive Table

Table 3-3 describes the elements available in the Activity Archive table. 
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Table 3-3 Activity Archive Elements

Elements Description

View all collaboration activities mode

Filter drop-down list By default, the table displays all collaboration activities initiated by you. To view anonymous 
comments from expertise seekers with whom you interacted in collaboration activities initiated 
by them, click the drop-down list and choose Feedback on me. 

Row count Displays the row numbers currently shown and the total number of rows for the table. 

Number of rows per 
page

To change the number of rows displayed in the page, use the drop-down arrow in the upper right 
corner of the page as shown in Figure 3-32, then click Go.

Expert column Displays one of these elements:

• If one expertise provider participated in the collaboration activity, displays the name of the 
expertise provider. 

• If more than one expertise provider participated, displays the partial or full name of the first 
expertise provider, then the “and more” link. If you click this link, a pop-up window 
displays the names of all expertise providers. To close the window, click the close icon. 

Type column Displays an icon for the Click-to-Collaborate method used for the collaboration activity. For a 
mapping of displayed icons to the Click-to-Collaborate methods, see Table 5-3 on page 5-20. 

Date/Time column Displays the date and time at which you initiated the collaboration activity. 

Pulse Tag(s) column Displays the Pulse tag(s) for which you sought one or more expertise providers. 

Feedback column Displays either a Helpful? or star icon, which have these meanings:

• Helpful? icon—Indicates that you have not provided feedback to the expertise provider(s) 
who participated in the collaboration activity. To provide feedback, click this icon and in 
the pop-up window that appears, take these actions:

– Provide anonymous comments of up to 500 characters to the expertise provider(s). The 
500 characters can include character spaces and all special characters. The expertise 
provider(s) can view your comments in their Activity Archive tables. 

– Click the radio button to indicate the amount of time that the collaboration activity 
saved you. When providing this feedback, consider the amount of time that you would 
have spent on your own locating people with whom to collaborate on a particular topic 
or researching the topic. 

– Click Done or the close icon.

• Star icon—Indicates that you have provided feedback to the expertise providers who 
participated in the collaboration activity. To update your feedback, click the icon and make 
the desired changes in the pop-up window. When you have finished with your updates, 
click Done or the close icon. 

Time Saved column Displays the amount of time saved if you specified this feedback to the expertise provider(s) 
who participated in the collaboration activity. 

Comments column Displays the comments if you specified this feedback to the expertise provider(s) who 
participated in the collaboration activity. If your input includes blocks of contiguous empty 
character spaces, the system removes the spaces to compress the comment in the limited room 
for this column. 

View feedback mode—While in this mode, the table displays the same columns and information as in view-all-activities mode 
with these exceptions.
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Expert column Displays your name. 

Feedback column Indicates that the expertise seeker who initiated the collaboration activity has provided 
feedback to the expertise providers, which includes you.

Page control buttons Displays the current page and the total number of pages for the table. To move through the 
pages, click the first and last page buttons or the previous or next page buttons in the bottom 
right corner of the page as shown in Figure 3-32. 

Resizable columns To change the width of a column, place your cursor over a column border. After your cursor 
changes to a bidirectional arrow, left-click on the border, then drag it to increase or decrease 
the width of the column. 

Note The system retains any column changes during your present session only. If you end 
your session by going to another page then returning to the Activity Archive table, the 
columns in the Activity Archive table return to their default state. 

Table 3-3 Activity Archive Elements (continued)

Elements Description
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