


Datria

Datria and Cisco are the first to market with a network-centric 
VoIP solution for voice-based warehousing. When contrasted to 
traditional client-side approaches, the solution provides better 
affordability, scalability, compliance with 3rd-party service-oriented 
architectures (SOAs), reduced TCO, and the ability for voice 
technologies to be used with all types of mobile workers, both 
inside and outside the four walls of the enterprise.

Core Components of the Partner Solution

Each Datria Warehouse Unified Communications Voice Picking 
solution includes:

•	 Datria software: An open VoiceXML and Java-based application 
providing a voice user interface to mobile workers with real-time 
connectivity to existing corporate back-end systems.

•	 Customer Voice Portal (CVP): The robust VoiceXML application 
platform providing the run-time environment for the Datria 
application.

•	 Unified Communications: Solution connecting mobile workers  
to the Datria application and existing enterprise systems.

•	 Voice gateways: A voice-capable ISR equipped with VoiceXML 
Gateway providing connectivity and network access to 
application and speech resources.

•	 Voice over Wi-Fi: Controllers and access points for wireless  
VoIP phones.

Related Cisco Products

•	 Unified Communications: Customer Voice Portal, IP phones 
(wireless 7921G), Unified Manager or Unified Manager Express

•	 Wireless: Access Routing Technology (VoiceXML on ISR);  
access points and controllers

•	 Routing and Switching: Cisco WAN solutions

Related Partner Information

•	 Webinar: 
http://www.datria.com/webinar_archive.php

•	 Demo:  
http://www.datria.com/Datria_Voice_PicknPack_Demo

•	 Case study on Coca-Cola Enterprises:  
http://www.datria.com/news.php 
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