
Cisco is helping to create connected, on-demand learning  

environments. By engaging students with innovative teaching 

methods and inspiring new technologies, educators can 

bring renewed excitement to the classroom to keep  

students interested while promoting employability and 

social equity.

Solution Overview

Connected Learning:
Prepare the Next Generation
Workforce by Inspiring
New Connections

“This moment is one of great paradox and promise: while there are  

millions of Americans trying to find work, there is also so much work to 

be done. That’s why the Recovery Act and our Budget will make long 

overdue investments in priorities—like clean energy, education, health 

care, and a new infrastructure—that are necessary to keep us strong and 

competitive in the 21st Century.”

—U.S. President Barack Obama, February 26, 2009,  
A New Era of Responsibility: Renewing America’s Promise



Schools, colleges, and universities are working to increase access to education 
and prepare the next generation workforce at a time when we, as a global  
community, have a responsibility to address the realities of a new global economy. 
The Cisco® Connected Learning roadmap helps you to meet these imperatives in 
the following ways: 

1.	 Save: Spend less by converging multiple networks onto one robust IP network, 
consolidating and virtualizing server resources, and using less energy.

2.	 Invest: Pick solutions that improve efficiencies, create next generation learning 
environments, and enhance safety and security.

3.	 Use the network as a platform: Implement the right infrastructure and  
network architectures to support advanced technologies.

4.	 Maximize funding: Take advantage of funding streams for nations around 
the world, plus attractive offers from Cisco, to support your investment in  
education.

5.	 Partner with Cisco: Select Cisco for our understanding of and commitment 
to education.

Figure 1 The Connected Learning Roadmap

Save
To create maximum savings, schools, colleges, and universities must converge 
various systems onto the network, consolidate resources to create better  
efficiencies, and then focus on conservation, building on these increased  
efficiencies and reinvesting the savings into other educational priorities.   

Converge
In typical deployment environments, essential systems run on disparate networks, 
creating pervasive inefficiencies. You can gain efficiencies and realize savings by:

•	 Converging multiple, disparate systems onto one IP network
•	 Layering voice, video, data, safety, and security on a secure IP infrastructure
•	 Managing all applications and devices over a single IP network

Louisiana School  
District Partners  
with Cisco to  
Improve Learning

 
When Jefferson Parish School 
District in the New Orleans  
metropolitan area began the 
rebuilding process after Hurricane 
Katrina, it took the opportunity to 
rethink old patterns and transform 
for the new global economy. District 
superintendent Diane Roussel 
says, “One of the biggest  
accomplishments is we all understand 
and embrace where we’re going. 
Every message, every meeting I 
have, I’m talking curriculum and I’m 
talking technology because those 
are the two most important  
functions in the school system.”  
By partnering with Cisco to  
implement a systemwide technology 
backbone, the school district is 
seeing significant improvements 
in learning outcomes: Five percent 
year-over-year improvement in 
test scores; rising graduation rates, 
AP enrollment, and attendance; 
and engaged students learning 
from enthusiastic teachers.
 
Watch representatives from the 
Jefferson Parish Public  
School System discuss  
technology integration into  
classrooms and its impact on  
education:  
http://www.youtube.com/
watch?v=THg8E0T7Xek&fmt=18 
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A reliable, converged IP network not only ensures that administrators, faculty,  
and students have the data they need when they need it, but it also provides the  
capability to deliver voice services, video services, intercom services, public  
address (PA) systems, mobility services, and more. By converging disparate  
services onto a single IP network, you can save time and money.  

Consolidate
Once various educational services are converged onto a single network, the next 
step is consolidation. By consolidating and embedding services and applications 
into the network, you can reduce the number of disparate endpoints, avoiding 
separate updates of multiple computers in multiple locations across the district. IT 
becomes a service provider of shared services over the network, focusing primarily 
on managing network transport with virtualized servers, applications, desktops, 
laptops, and mobile devices interoperating seamlessly across the district’s  
integrated IP network. 

Conserve
A network that enables conservation provides:

•	 Standardization that helps reduce costs of managing multiple networks,  
applications, devices, and support 

•	 Increased administrative and operational efficiencies
•	 Ability to use capital expenditures to reduce operational expenses

The network becomes an integral part of managing and reducing energy costs, 
and IT resources are able to gain efficiencies through centralized management 
of network and applications, standardization with the common network platform, 
extended equipment life, and shorter application deployment time.

Invest
Invest in solutions that create Connected Learning environments by focusing on 
implementing new technologies that:

•	 Improve administrative and operational efficiency: Save time and money 
and improve communication with teachers, staff, parents, and the wider  
community. Video-based teacher in-services and training reduce travel;  
digital media systems enable key campus locations to display important  
information and engage parents and the community; Cisco Unified IP phones 
give teachers the ability to enter attendance; and reliable wired/wireless  
network connectivity lets staff access systems from anywhere on campus.

•	 Engage students with next generation learning environments: Student 
success starts with student engagement. Innovative teaching methods and 
inspiring new technologies can engage students, bring renewed excitement 
to the classroom, and help students to acquire the 21st century skills required 
to create a competitive workforce. For example, enriching instruction with 
digital media and facilitating online classroom interaction with Cisco WebEx™ 
allows you to individualize instruction using Web 2.0 tools such as podcasts, 
blogs, and wikis and to extend special classes (such as AP courses or  
one-time seminars) to other schools.
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•	 Enhance school and campus safety: Safe and secure campuses are more 
conducive to learning. Adopt technologies that help you protect the privacy of 
student records and school information, prevent infections that could damage 
the network, enhance physical safety with wired and wireless video surveil-
lance, and encourage good behavior.

Use the Network as a Platform
Implement the right infrastructure to prepare you for the future by investing in a 
scalable, validated architecture. The network is the backbone of the Connected 
Learning vision. Cisco networking solutions help enable “anytime, anywhere,” 
highly secure communications by uniting core networking functions including 
routing, switching, security, wireless, WAN optimization, and Internet services. 
Scalable solutions help you incrementally add or upgrade equipment as your 
educational environment evolves. 

Figure 2  The Network Is the Backbone of Connected Learning Environments

Maximize Funding
The most important competitive differentiator that countries can create is knowledge 
and information, the human capital required to build and sustain dynamic economies. 
Fortunately, with economic stimulus packages, bonds, grants, and Cisco offers, 
there has never been a better time to invest in education:

•	 Economic recovery packages: Government economic stimulus packages 
include technology procurement, and if you need help determining what is 
best for your educational institution, Cisco can help you identify relevant  
funding.

•	 Cisco offers: Take advantage of limited-time offers on wireless and mobility 
packages, digital media systems, and services.

Nationwide Initiative 
Engages Cisco  
Expertise to Transform 
Education in London 
Borough’s Secondary 
Schools and Beyond

 
The London Borough of Lewisham 
is participating in the Building 
Schools for the Future (BSF)  
program, which is designed to 
rebuild or renew every secondary  
school in England. Technology is at  
the core of the initiative,  
influencing building design for 
improved efficiency and  
sustainability, enhancing learning 
environments within the buildings, 
and creating virtual learning  
environments that provide  
educational opportunities outside 
the classroom—and outside  
normal school hours.

Steve Moss, strategic director 
for ICT, Partnerships for Schools, 
says, “What a company like Cisco 
brings is a real depth of technical  
expertise which it can use to 
inform those who are bidding, so 
that bidders put forward better 
propositions to local authorities....
And the ICT bidders are better 
able to engage with the construction 
sector because the integration of 
those two is so important in BSF.”

View the full story:
http://www.youtube.com/
watch?v=pO0NFoWbQD0
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•	 Cisco Capital finance programs: Innovative financing enables schools to 
easily acquire, deploy, and optimize solutions. Options include Tax-Exempt 
Lease Purchase, Fair Market Value Lease, and Cisco Technology Migration 
Program.

Partner with Cisco
We work closely with public and private schools, colleges, and universities to 
anticipate and respond to the demand for new approaches that promote  
employability and social equity. Cisco offers you our:

•	 Strong understanding of and commitment to education: Cisco recruits 
employees with education backgrounds to help guide product development 
for schools, colleges, and universities. Cisco is a strategic partner in the 
Global Education Initiative, led by the World Economic Forum, as well as other 
worldwide education programs. 

•	 Commitment to customer service and customer success: Cisco’s broad 
range of service offerings and support help you achieve administrative efficiency, 
safety and security, and next generation learning.

•	 Technical expertise: Cisco and our partners help to make networks, applications, 
and people work better together. We make sure Cisco products and network 
operate efficiently and benefit from up-to-date system and application software. 
Cisco Advanced Services integrates solutions from Cisco and our partners 
and helps you lower your operational costs, increase network availability, and 
optimize performance.

•	 Industry-leading, interoperable, standards-based solutions: Cisco solutions 
interoperate with hardware and software from other vendors, enabling you to 
extend the value and life of your investment in Cisco networks.

New York City Schools 
Use the Network as a 
Platform to Deliver  
Connected Learning

To better prepare students for 
college and careers in the 21st 
century global economy, New York 
City Schools is incorporating  
technology-based teaching methods 
into everyday learning

By implementing a Cisco Unified 
Wireless Network, a systemwide 
mobile computing environment, 
and multimedia solutions, they enable 
improved student and faculty 
collaboration and research as well 
as easier, faster communication 
between teachers and parents.  
For example, video conferencing 
allows students to learn from 
college professors, authors, top 
scientists, and business leaders 
around the globe. And a customized 
virtual desktop program enables 
students to access their work  
on any computer, with online  
coursework complementing  
classroom learning. 

Ann Leiter, principal of P.S. 56, 
District 27, says, “Technology is 
an excellent opportunity for the 
children to see a broader  
perspective of life and get a larger 
sense of what is possible in the 
world. When they can become  
fluent with technology, they can 
connect to many more resources 
and opportunities than before. 
Bringing the Internet to our 
schools through Project Connect 
allows many of our students to see 
what is possible for their lives for 
the first time. That is exciting.”

View the full story:  
http://newsroom.cisco.com/News-
room/flash/evp/?vidid=C3589FBA
783ACD2CACF5421A2A3EC633
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    Get Connected

Education must adapt to provide students with the skills required to compete  
effectively in the 21st century. Cisco, a change agent in education, helps  
educational institutions build the right infrastructure and implement technologies 
that help create 21st century learning environments to meet the needs of the next 
generation of learners.

To learn more about next steps you can take to succeed in the new global  
economy, explore our Navigation Guides.

For schools, visit:

http://www.cisco.com/web/strategy/education/primary_connectedlearning_
navguide.html

For higher education, visit:

http://www.cisco.com/web/strategy/education/higher_connectedlearning_
navguide.html

 

To learn more about Connected Learning, visit: 

www.cisco.com/go/education
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