


SchoolMessenger

SchoolMessenger also offers a hosted solution for districts that 
require the ability to minimize outbound call capacity costs or  
that want the security of an out-of-area solution in the event of  
a catastrophe. Simple phone broadcasts can be launched in  
seconds from a Cisco Unified IP phone or with a few clicks of a 
mouse. Supporting multilanguage communications and integrat-
ing with more than 130 student information systems, food service 
POSs, HR, and transportation databases also make it easy for  
districts to improve the quality and content for outbound  
messages to parents and students.

Core Components of the Partner Solution

•	 SchoolMessenger for Cisco Unified Communications 

•	 IP telephony integration module for Cisco Unified CallManager 

•	 Cisco IP phone service Extensible Markup Language (XML)  
application interface 

•	 Web-based user and administration module 

•	 Inbound interactive voice response (IVR) job initiation module 

•	 Advanced answering machine detection plug-in (>95-percent 
accuracy) 

•	 SchoolMessenger CommSuite Resource Manager 

•	 SchoolMessenger CommSuite Dialing Translator 

•	 SchoolMessenger CommSuite

•	 Web-based user interface and system administration solutions

•	 SchoolMessenger ASP Plus, integrated off-site capacity

Related Cisco Products

•	 Cisco Unified CallManager 

•	 Cisco Unified IP phones

•	 Cisco Emergency Responder (recommended for 911 service)

•	 Cisco integrated services routers with voice bundle

•	 Cisco Unity® messaging (optional)

Related Partner Information

•	 Video: www.schoolmessenger.com

•	 Food Service: www.schoolmessenger.com/foodservice
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