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INDIRECT CHANNEL PARTNER AGREEMENT – v . Au st r a l i a  0 4 .2 5 .0 7  
 
To  r e g i st e r  a s a n  In d i r e c t  Ch a n n e l  Pa r t n e r  w i t h  Ci sc o ,  y o u r  c o m p a n y  m u st  a c c e p t  t h e  t e r m s a n d  c o n d i t i o n s 
o f  t h i s In d i r e c t  Ch a n n e l  Pa r t n e r  Ag r e e m e n t  ( t h e  " Ag r e e m e n t " ) . Th i s Ag r e e m e n t  a p p l i e s t o  Re g i st e r e d  
Pa r t n e r s t h a t  a r e  “ Re se l l e r s”  a n d  " Pr o f e ssi o n a l  S e r v i c e  Pr o v i d e r s"  a s t h o se  t e r m s a r e  d e f i n e d  i n  Pa r t  A 
b e l o w .  
 
T h is Ag r e e m e n t is e n te r e d  in to b y  a n d  b e tw e e n  C isc o S y ste m s Au str a l ia  P ty  L im ite d ., AB N  5 2 05 0 332 94 0, ( " C isc o" )  
a n  Au str a l ia n  c or p or a tion  h a vin g  its p r in c ip a l  p l a c e  of  b u sin e ss a t L e ve l  9, 80 P a c if ic  H ig h w a y , N or th  S y d n e y , N S W  
206 0, Au str a l ia  a n d  th e  c om p a n y  y ou  id e n tif ie d  in  th e  a p p l ic a b l e  P a r tn e r  Re g istr a tion  Ap p l ic a tion  ( " P a r tn e r " ) . I f  
P a r tn e r  is a l so a  Re se l l e r  ( a s d e f in e d  b e l ow ) , P a r tn e r  m a y  a l so b e  r e f e r r e d  to a s " Re se l l e r "  in  P a r t B  of  th is 
Ag r e e m e n t. T h is Ag r e e m e n t sh a l l  b e c om e  e f f e c tive  a s of  th e  d a te  of  a c c e p ta n c e  b y  th e  P a r tn e r  ( th e  " E f f e c tive  D a te " ) . 
 
T h is Ag r e e m e n t is d ivid e d  in to 3 P a r ts, w h ic h  a p p l y  a s f ol l ow s:  
 
Pa r t  A,  De f i n i t i o n s:  Ap p l ie s to a l l  Re g iste r e d  P a r tn e r s. 
Pa r t  B ,  Re se l l e r  Te r m s a n d  Co n d i t i o n s:  O n l y  a p p l ie s to Re g iste r e d  P a r tn e r s a c tin g  a s Re se l l e r s. 
Pa r t  C,  Ge n e r a l  Te r m s a n d  Co n d i t i o n s:  Ap p l ie s to a l l  Re g iste r e d  P a r tn e r s. 
 
I f  C isc o a n d  P a r tn e r  h a ve  sig n e d  a  P r e -E x istin g  Ag r e e m e n t th a t is in  e f f e c t a s of  th e  d a y  P a r tn e r  su b m its th is 
Ag r e e m e n t, th e  P r e -E x istin g  Ag r e e m e n t sh a l l  ta k e  p r e c e d e n c e  ove r  th is Ag r e e m e n t. I f  n o P r e -E x istin g  Ag r e e m e n t 
e x ists, th is Ag r e e m e n t c om p r ise s th e  c om p l e te  a g r e e m e n t b e tw e e n  th e  p a r tie s h e r e to c on c e r n in g  th e  su b j e c t m a tte r  
h e r e in  a n d  r e p l a c e s a n y  p r ior  or a l  or  w r itte n  c om m u n ic a tion s b e tw e e n  th e  p a r tie s, a l l  of  w h ic h  a r e  e x c l u d e d . I n  th e  
e ve n t th a t a  Re g iste r e d  P a r tn e r  a c tin g  a s a  Re se l l e r  l a te r  e x e c u te s a  d ir e c t r e sa l e  a g r e e m e n t ( a  “S y ste m s I n te g r a tor  
Ag r e e m e n t” )  w ith  C isc o a f te r  th is Ag r e e m e n t is e x e c u te d , su c h  S y ste m s I n te g r a tor  Ag r e e m e n t sh a l l  ta k e  p r e c e d e n c e  
ove r  a n d  su p e r se d e  th is Ag r e e m e n t. T h e r e  a r e  n o oth e r  c on d ition s, u n d e r sta n d in g s, a g r e e m e n ts, r e p r e se n ta tion s, or  
w a r r a n tie s, e x p r e sse d  or  im p l ie d , w h ic h  a r e  n ot sp e c if ie d  h e r e in . T h is Ag r e e m e n t m a y  on l y  b e  m od if ie d  b y  a  w r itte n  
d oc u m e n t e x e c u te d  b y  C isc o a n d  P a r tn e r , su b j e c t to S e c tion  C .13.6  b e l ow . 
 
Pa r t  A. De f i n i t i o n s. 

1. Ad d e d  V a l u e  is th e  n on -C isc o c om p on e n t or  p or tion  of  th e  tota l  sol u tion  w h ic h  P a r tn e r  p r ovid e s to E n d  
U se r s. E x a m p l e s of  Ad d e d  V a l u e  a r e  p r e - a n d  p ost-sa l e s n e tw or k  d e sig n , c on f ig u r a tion , tr ou b l e -sh ootin g , 
a n d  su p p or t a n d  th e  sa l e  of  c om p l e m e n ta r y  p r od u c ts a n d  se r vic e s th a t c om p r ise  a  sig n if ic a n t p or tion  of  th e  
tota l  r e ve n u e s r e c e ive d  b y  P a r tn e r  f r om  a n  E n d  U se r  of  C isc o P r od u c ts. P a r tn e r  a c k n ow l e d g e s th a t 
te l e sa l e s, c a ta l og  sa l e s, a n d  sa l e s ove r  th e  I n te r n e t d o n ot in c l u d e  Ad d e d  V a l u e  if  in b ou n d  c om m u n ic a tion s 
f r om  th e  p r osp e c tive  E n d  U se r  p u r c h a se r  w e r e  e x c l u sive l y  p r om p te d  b y  som e th in g  oth e r  th a n  a  f a c e -to-f a c e  
in te r a c tion  b e tw e e n  P a r tn e r ' s sa l e s r e p r e se n ta tive  a n d  su c h  p r osp e c tive  E n d  U se r . P a r tn e r  f u r th e r  
a c k n ow l e d g e s th a t p r ovid in g  f in a n c in g  op tion s a n d / or  N e tw or k  S e r vic e s to E n d  U se r s d o n ot c on stitu te  
Ad d e d  V a l u e . 

 
2. Au t h o r i se d  S o u r c e  m e a n s a  d istr ib u tor  th a t is a u th or ise d  b y  C isc o to r e d istr ib u te  P r od u c ts a n d  S e r vic e s 

w ith in  th e  T e r r itor y  to P a r tn e r , a s th e y  a r e  f r om  tim e  to tim e  id e n tif ie d  a t 
h ttp : / / tool s.c isc o.c om / W W C h a n n e l s/ L O C AT R/ j sp / d istr ib u tor _ l oc a tor .j sp  or  a s oth e r w ise  p r ovid e d  b y  C isc o 
f r om  tim e  to tim e . 

 
3. Ci sc o  S e r v i c e s m e a n s a n y  se r vic e s p e r f or m e d  b y  C isc o f or  E n d  U se r s, in c l u d in g  w ith ou t l im ita tion , P r od u c t 

m a in te n a n c e  a n d  te c h n ic a l  su p p or t. 
 

4 . En d  U se r  is th e  f in a l  p u r c h a se r  or  l ic e n c e e  th a t:  ( i)  h a s a c q u ir e d  P r od u c t a n d / or  C isc o S e r vic e s f or  its ow n  
I n te r n a l  U se  a n d  n ot f or  Re sa l e , r e m a r k e tin g  or  d istr ib u tion , a n d  ( ii)  is id e n tif ie d  a s su c h  p u r c h a se r  or  
l ic e n c e e  b y  Re se l l e r  p u r su a n t to S e c tion  B .3.1 b e l ow . 

 
5 . En d  U se r  O b l i g a t i o n s m e a n s th e  c om p l ia n c e  ob l ig a tion s of  E n d  U se r s w h e n  p u r c h a sin g  C isc o S e r vic e s in  

a d d ition  to E n d  U se r  r e sp on sib il itie s se t ou t in  th e  S e r vic e s D e sc r ip tion s. T h e  E n d  U se r  O b l ig a tion s a r e  
p oste d  a t w w w .c isc o.c om / g o/ se r vic e d e sc r ip tion s. 

 
6 . In t e r n a l  U se  is a n y  b u sin e ss u se  of  a  P r od u c t f or  a n  E n d  U se r ' s or  Re se l l e r ’ s ow n  in te r n a l  u se ; it is to b e  

d istin g u ish e d  f r om  th e  d e f in ition  of  Re sa l e , p r ovid e d  b e l ow .  F or  c l a r if ic a tion  p u r p ose s, “in te r n a l  u se ”  d oe s 
not m e a n  th e  u se  of  a  P r od u c t or  S e r vic e  b y  Re se l l e r  f or  th e  p u r p ose  of  p r ovid in g  m a n a g e d  se r vic e s to a  
th ir d  p a r ty . 
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7. Ma r k s m e a n s th e  C isc o Re g iste r e d  P a r tn e r  l og o, a n d  e a c h  of  th e  C isc o C e r tif ie d  P a r tn e r  m a r k s f or  w h ic h  
P a r tn e r  q u a l if ie s. S u c h  m a r k s a n d  th e  a p p l ic a b l e  q u a l if ic a tion  r e q u ir e m e n ts a r e  in c l u d e d  in  C isc o' s w e b  site , 
a t w w w .c isc o.c om / g o/ p a r tn e r l og o.  

 
8. Ne t w o r k  S e r v i c e s m e a n s p r ovid in g  th e  E n d  U se r  w ith  a c c e ss to th e  I n te r n e t, d a ta  a n d  voic e  tr a n sm ission , 

te l e c om m u n ic a tion s se r vic e s r e l a te d  to su c h  tr a n sm ission , a n d  th e  m a n a g e m e n t of  n e tw or k  e q u ip m e n t in  
c on n e c tion  w ith  th e  f or e g oin g . 

 
9. No n -Ge n u i n e  Pr o d u c t s a r e  a n y  a n d  a l l  p r od u c ts:  ( i)  to w h ic h  a  M a r k  or  oth e r  C isc o tr a d e m a r k  or  se r vic e  

m a r k  h a s b e e n  a f f ix e d  w ith ou t C isc o’ s c on se n t; ( ii)  th a t h a ve  n ot b e e n  m a n u f a c tu r e d  b y  C isc o or  C isc o 
T e c h n ol og ie s, I n c . ( “C T I ” )  or  b y  a  l ic e n se d  m a n u f a c tu r e r  of  e ith e r  C isc o or  C T I  in  a c c or d a n c e  w ith  th e  
a p p l ic a b l e  l ic e n se ; ( iii)  a r e  p r od u c e d  w ith  th e  in te n t to c ou n te r f e it or  im ita te  a  g e n u in e  C isc o P r od u c t, or  ( iv)  
P r od u c ts w h e r e  a n y  f or m  of  c op y r ig h t n otic e , tr a d e m a r k , l og o, c on f id e n tia l ity  n otic e , se r ia l  n u m b e r  or  oth e r  
p r od u c t id e n tif ie r  h a ve  b e e n  r e m ove d , a l te r e d , or  d e str oy e d . 

 
10. Pr e -Ex i st i n g  Ag r e e m e n t  m e a n s C isc o' s S y ste m  I n te g r a tor  Ag r e e m e n t, T w o-T ie r  D istr ib u tor  Ag r e e m e n t or  

a n y  su b sta n tia l l y  sim il a r  C isc o c on tr a c t w ith  a  d if f e r e n t titl e  th a t a u th or iz e s P a r tn e r  to p u r c h a se  P r od u c ts 
d ir e c tl y  f r om  C isc o a n d  Re se l l  th e m  to E n d  U se r s e ith e r  d ir e c tl y  or  in d ir e c tl y . 

 
11. Pr o d u c t s m e a n s th ose  C isc o h a r d w a r e  p r od u c ts, S of tw a r e , a n d  r e l a te d  d oc u m e n ta tion , w h ic h  C isc o f r om  

tim e  to tim e  m a k e s a va il a b l e  to a n  Au th or ise d  S ou r c e  f or  Re sa l e  ( in  th e  c a se  of  S of tw a r e , l ic e n se  g r a n t to 
u se  su c h  S of tw a r e )  to c om p a n ie s th a t h a ve  a c h ie ve d  P a r tn e r ' s l e ve l  of  r e g istr a tion , c e r tif ic a tion , a n d / or  
sp e c ia l isa tion  w ith in  C isc o' s C h a n n e l  P a r tn e r  P r og r a m  d e sc r ib e d  a t:  w w w .c isc o.c om / g o/ c h a n n e l p r og r a m s.  

 
12. Pr o f e ssi o n a l  S e r v i c e s m e a n s a n y  p r e  or  p ost-sa l e  se r vic e s p e r f or m e d  b y  P a r tn e r  f or  a n  E n d  U se r , 

e x c l u d in g  tr a in in g  on  C isc o P r od u c ts th a t p r ovid e  Ad d e d  V a l u e  f or  C isc o P r od u c ts. S u c h  se r vic e s in c l u d e  
w ith ou t l im ita tion  p r e - a n d  p ost-sa l e s n e tw or k  d e sig n , c on f ig u r a tion , tr ou b l e -sh ootin g , a n d  su p p or t on  C isc o 
P r od u c ts. 

 
13. Pr o f e ssi o n a l  S e r v i c e  Pr o v i d e r s a r e  Re g iste r e d  P a r tn e r s th a t w ish  to p r ovid e  th e ir  ow n  p r e  a n d / or  p ost-

sa l e s P r of e ssion a l  S e r vic e s to E n d  U se r s. 
 

14 . Re g i st e r e d  Pa r t n e r  m e a n s P r of e ssion a l  S e r vic e  P r ovid e r s a n d / or  P a r tn e r s th a t h a ve  r e g iste r e d  u sin g  th e  
C isc o P a r tn e r  Re g istr a tion  T ool  a n d  a c c e p te d  th e  te r m s a n d  c on d ition s of  th is I n d ir e c t C h a n n e l  P a r tn e r  
Ag r e e m e n t. 

 
15 . Re g i st e r e d  Pa r t n e r  Lo g o  m e a n s th e  l og o id e n tif ie d  a s th e  " Re g iste r e d  P a r tn e r  L og o"  a n d  f ou n d  a t 

h ttp : / / w w w .c isc o.c om / p a r tn e r / W W C h a n n e l s/ m a r k e tin g _ p r om otion s/ tool s/ l og os.  
 

16 . Re sa l e  in c l u d e s a n y  of  th e  f ol l ow in g  sa l e s or  d isp osition s of  a  P r od u c t or  S e r vic e :  ( a )  tr a n sf e r  of  titl e  ( or , f or  
S of tw a r e , a  l ic e n c e  c on f e r r in g  th e  r ig h t to u se  th e  S of tw a r e , a n d , f or  S e r vic e s, th e  e n titl e m e n t to r e c e ive  
su c h  S e r vic e s)  to th e  E n d  U se r  of  su c h  P r od u c t or  S e r vic e  or  ( b )  tr a n sf e r  of  titl e  ( or , f or  S of tw a r e , a  l ic e n c e  
c on f e r r in g  th e  r ig h t to u se  th e  S of tw a r e , a n d , f or  S e r vic e s, th e  e n titl e m e n t to r e c e ive  su c h  S e r vic e s)  to a  
f in a n c ia l  in te r m e d ia r y  su c h  a s a  l e a sin g  c om p a n y , e ve n  if  su c h  l e a sin g  c om p a n y  is a f f il ia te d  w ith  Re se l l e r , 
w h e r e  th e  P r od u c t or  S e r vic e  is u se d  b y  a n  u n a f f il ia te d  E n d  U se r . “Re sa l e ”  a s u se d  h e r e in  d oe s n ot in c l u d e  
th e  p u r c h a se , l ic e n c e , su b l ic e n c e , d istr ib u tion  or  u se  of  a  P r od u c t or  C isc o S e r vic e  f or  th e  p r ovision , to a  
p a r tic u l a r  c u stom e r  or  th e  g e n e r a l  p u b l ic , of  a n y  N e tw or k  S e r vic e s. T h e  ve r b  " Re se l l "  m e a n s to e n g a g e  in  
Re sa l e .  

 
17. Re se l l e r  is a  Re g iste r e d  P a r tn e r  th a t p u r c h a se s a n d / or  l ic e n c e s C isc o S e r vic e s a n d  P r od u c ts f r om  a n  

Au th or ise d  S ou r c e  a n d  Re se l l s th e m  d ir e c tl y  to E n d  U se r s. 
 

18. S e r v i c e s m e a n s on e  or  m or e  of  th e  C isc o-b r a n d e d  S e r vic e s th a t C isc o of f e r s f or  sa l e  on  its p r ic e  l ists, a n d  
w h ic h  a r e  d e sc r ib e d  a t w w w .c isc o.c om / g o/ se r vic e d e sc r ip tion s/ .  

 
19. S e r v i c e  De sc r i p t i o n  m e a n s th e  d e sc r ip tion  of  C isc o S e r vic e s, a s of  th e  p u r c h a se  d a te  of  su c h  C isc o 

S e r vic e s, to b e  m a d e  a va il a b l e  b y  C isc o to E n d  U se r s th r ou g h  Re se l l e r , a n d  th e  te r m s a n d  c on d ition s u n d e r  
w h ic h  C isc o p r ovid e s th ose  C isc o S e r vic e s.  E a c h  a va il a b l e  C isc o S e r vic e  h a s its ow n  S e r vic e  D e sc r ip tion , 
w h ic h  c a n  b e  f ou n d  a t w w w .c isc o.c om / g o/ se r vic e d e sc r ip tion s/ .  
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20. S o f t w a r e  is th e  m a c h in e  r e a d a b l e  ( ob j e c t c od e )  ve r sion  of  c om p u te r  p r og r a m s d e ve l op e d  or  m a r k e te d  b y  
C isc o a n d  r e l a te d  d oc u m e n ta tion , a n d  f or  w h ic h  C isc o g r a n ts l ic e n se s f or  u se .  N o ‘ sa l e ’  of  a n y  S of tw a r e  is 
c on ve y e d . 

 
21. Te r r i t o r y  m e a n s th e  c ou n tr y  id e n tif ie d  b y  P a r tn e r  in  th e  a p p l ic a b l e  P a r tn e r  Re g istr a tion  Ap p l ic a tion  a c c e p te d  

b y  C isc o.  
 

22. U n a u t h o r i z e d  Ci sc o  Pr o d u c t  m e a n s a n y  g e n u in e  C isc o P r od u c t or  C isc o S e r vic e  th a t Re se l l e r  p u r c h a se s 
or  a c q u ir e s f r om , e ith e r  d ir e c tl y  or  in d ir e c tl y , a n y  p a r ty  oth e r  th a n  C isc o a n d / or  a n  Au th or ise d  S ou r c e  or  se l l s 
to a n y  p a r ty  oth e r  th a n  a n  E n d  U se r .  U n a u th or ise d  C isc o P r od u c ts d o n ot in c l u d e  N on -G e n u in e  P r od u c ts. 

 
 Pa r t  B . Re se l l e r  Te r m s a n d  Co n d i t i o n s. T h is P a r t B  on l y  a p p l ie s if  P a r tn e r  is Re se l l in g  P r od u c ts a n d / or  C isc o 
S e r vic e s. 
 

1. Ci sc o  Au t h o r i sa t i o n  a n d  Re sa l e  Ru l e s.  
1.1  C isc o Au th or isa tion . D u r in g  th e  te r m  of  th is Ag r e e m e n t, C isc o h e r e b y  a u th or ise s Re se l l e r  to p u r c h a se  

a n d / or  l ic e n c e  C isc o S e r vic e s a n d  P r od u c ts on l y  f r om  a n  Au th or ise d  S ou r c e , a n d  to r e se l l  a n d / or  
r e d istr ib u te  su c h  C isc o S e r vic e s a n d  P r od u c ts d ir e c tl y  to E n d  U se r s w h o d e p l oy  P r od u c ts a n d  r e c e ive  
C isc o S e r vic e s w ith in  th e  T e r r itor y . 

 
1.2  N o Re sa l e  O u tsid e  th e  T e r r itor y . Re se l l e r  a g r e e s n ot to sol ic it P r od u c t or  S e r vic e  or d e r s, e n g a g e  

sa l e sp e r son s, Re se l l , or  e sta b l ish  w a r e h ou se s or  oth e r  d istr ib u tion  c e n te r s ou tsid e  of  th e  T e r r itor y . 
 
1.3  S a l e s to E n d  U se r s. Re se l l e r  c e r tif ie s th a t it is a c q u ir in g  th e  P r od u c ts a n d  S e r vic e s sol e l y  f or  Re sa l e  

to E n d  U se r s, in  a c c or d a n c e  w ith  th is Ag r e e m e n t. Re se l l e r  w il l  n ot Re se l l , l ic e n c e , su b l ic e n c e  or  
d istr ib u te  P r od u c ts or  S e r vic e s to oth e r  r e se l l e r s of  C isc o P r od u c ts or  S e r vic e s, w h e th e r  or  n ot su c h  
oth e r  r e se l l e r s a r e  a u th or ise d  b y  C isc o or  b y  a n y  oth e r  sou r c e  to r e se l l  or  l ic e n c e  P r od u c ts or  
S e r vic e s. N otw ith sta n d in g  th e  a b ove  p r ovision s of  th is S e c tion  B .1.3, Re se l l e r  m a y  Re se l l  P r od u c ts or  
S e r vic e s to a n y  oth e r  C isc o-a u th or ise d  Re se l l e r  of  C isc o P r od u c ts or  S e r vic e s in  th e  T e r r itor y , 
p r ovid e d  th a t su c h  oth e r  Re se l l e r  is p u r c h a sin g  a n d  u sin g  su c h  P r od u c ts or  S e r vic e s str ic tl y  a s a n  
E n d  U se r  a n d  str ic tl y  f or  its I n te r n a l  U se  in  th e  T e r r itor y . 
 
P r ior  to a c c e p tin g  a  p u r c h a se  or d e r  f r om  a n  E n d  U se r  f or  C isc o S e r vic e s, Re se l l e r  sh a l l  ( a )  r e f e r  th e  
E n d  U se r  to th e  r e l e va n t S e r vic e  D e sc r ip tion  a n d  E n d  U se r  O b l ig a tion s p oste d  a t 
w w w .c isc o.c om / g o/ se r vic e d e sc r ip tion s/  or  p r ovid e  a  c u r r e n t c op y  of  su c h  d oc u m e n ts to E n d  U se r .  
 

1.4   N on -G e n u in e  P r od u c ts or  U n a u th or ise d  C isc o P r od u c ts. Re se l l e r  a c k n ow l e d g e s th a t p u r c h a se  a n d  
Re sa l e  of  N on -G e n u in e  P r od u c ts or  U n a u th or iz e d  C isc o P r od u c ts, or  f or  th e  Re sa l e  of  S e r vic e s 
a ssoc ia te d  w ith  a n y  su c h  N on -G e n u in e  P r od u c ts or  U n a u th or ise d  C isc o P r od u c ts, a r e  n ot w ith in  th e  
sc op e  of  th is Ag r e e m e n t a n d  Re se l l e r  is n ot e n titl e d  to th e  r ig h ts g r a n te d  h e r e in  w ith  r e sp e c t to th e  
r e sa l e  of  su c h  N on -G e n u in e  P r od u c ts or  U n a u th or ise d  C isc o P r od u c ts.   
 
Re se l l e r  f u r th e r  a c k n ow l e d g e s th a t d e str oy e d , stol e n  or  d a m a g e d  P r od u c ts a r e  n ot e n titl e d  to C isc o 
S e r vic e s, a s m or e  f u l l y  se t f or th  in  C isc o’ s p u b l ish e d  n on -e n titl e m e n t p ol ic ie s a t th e  
h ttp : / / w w w .c isc o.c om / e n / U S / p r od u c ts/ p r od _ w a r r a n tie s_ l istin g .h tm l , w h ic h  a r e  e x p r e ssl y  in c or p or a te d  
in to th is Ag r e e m e n t.   
 
F or  a l l  U n a u th or ise d  C isc o P r od u c ts, C isc o r e se r ve s th e  r ig h t to d e n y  or  w ith h ol d  a n y  C isc o S e r vic e s 
on  su c h  p r od u c ts, p e r  th e  n on -e n titl e m e n t p ol ic ie s r e f e r e n c e d  a b ove . 
 

1.5       Re n e w a l  of  C isc o S e r vic e s.  
 

( a )   S ix ty  ( 6 0)  D a y s P r ior  to S e r vic e  C on tr a c t E x p ir a tion  D a te :   At l e a st six ty  ( 6 0)  d a y s p r ior  to th e  
e x p ir a tion  d a te  of  a  C isc o S e r vic e  c on tr a c t, C isc o, or  its a u th or iz e d  a g e n ts, m a y  se n d  C isc o S e r vic e  
c on tr a c t r e n e w a l  r e m in d e r  n otic e s to Re se l l e r  a n d / or  th e  id e n tif ie d  E n d  U se r , a n d  Re se l l e r  w il l  e ith e r :   
( i)  in itia te  th e  S e r vic e  c on tr a c t r e n e w a l  p r oc e ss w ith  th e  E n d  U se r  a n d  f or w a r d  to C isc o th e  
c om p l e te d  se r vic e  c on tr a c t r e n e w a l  w ith  a  va l id  p u r c h a se  or d e r ; or  ( ii)  n otif y  C isc o in  w r itin g  of  
Re se l l e r ’ s in te n t to n ot r e n e w  th e  C isc o S e r vic e s.  
 
( b )   At th e  C isc o S e r vic e  C on tr a c t E x p ir a tion  D a te :   I f , u p on  th e  e x p ir a tion  d a te  of  th e  C isc o S e r vic e  
c on tr a c t, Re se l l e r  h a s n ot r e n e w e d  th e  C isc o S e r vic e s, C isc o or  its a u th or iz e d  a g e n ts m a y  c on ta c t 
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th e  E n d  U se r  to a r r a n g e  f or  th e  r e n e w a l  of  su c h  C isc o S e r vic e s w ith  C isc o d ir e c tl y  or  via  a n oth e r  
C isc o-a u th or iz e d  Re se l l e r .  

 
1.6  U n su p p or te d  P r od u c ts.  I f  Re se l l e r  e l e c ts n ot to Re se l l  C isc o S e r vic e s  a t th e  tim e  of  P r od u c t 

p u r c h a se  or  if  P r od u c t b e c om e s u n su p p or te d  d u e  f or  w h a te ve r  r e a son  a t som e  p oin t su b se q u e n t to 
in itia l  d e p l oy m e n t, Re se l l e r  sh a l l  r e f e r  E n d  U se r  in f or m a tion , in c l u d in g  b u t n ot l im ite d  to E n d  U se r  
n a m e , a d d r e ss a n d  p h on e  n u m b e r  to C isc o w ith in  n in e ty  ( 90)  d a y s of   P r od u c t b e c om in g  
u n su p p or te d  a n d  a u th or iz e s C isc o to c on ta c t th e  E n d  U se r  f or  th e  e x p r e ss p u r p ose  of  c on tr a c tin g  
d ir e c tl y  f or  su p p or t se r vic e s f or  th e  u n su p p or te d  P r od u c t id e n tif ie d  b y  Re se l l e r . 

 
2. Ad d e d  V a l u e  Re q u i r e m e n t . E a c h  tim e  a  Re se l l e r  r e se l l s C isc o S e r vic e s or  P r od u c ts to a n  E n d  U se r , 

Re se l l e r  w il l  in c l u d e  its Ad d e d  V a l u e . Re se l l e r  m u st b e  a b l e  to d e m on str a te  P r od u c ts to p r osp e c tive  E n d  
U se r s a t th e  E n d  U se r ' s l oc a tion  a n d  m a k e  P r of e ssion a l  S e r vic e s a va il a b l e  f or  e a c h  P r od u c t Re sol d  b y  
Re se l l e r . 

 
3. Re se l l e r  O b l i g a t i o n s. 

3.1  P oin t of  S a l e  Re p or ts. Re se l l e r  sh a l l  id e n tif y  th e  c om p l e te  n a m e  a n d  a d d r e ss of  e a c h  E n d  U se r  
e ith e r :  ( i)  in  th e  a p p l ic a b l e  P r od u c t p u r c h a se  or d e r  issu e d  to th e  Au th or ise d  S ou r c e ; or  ( ii)  in  w r itin g  
w ith in  f ive  ( 5 )  d a y s of  r e c e ivin g  th e  a p p l ic a b l e  r e q u e st f r om  C isc o or  th e  Au th or ise d  S ou r c e .  Re se l l e r  
a c k n ow l e d g e s th a t its p r ovision in g  to C isc o of  a d e q u a te  E n d  U se r  in f or m a tion  is c r itic a l  in  or d e r  f or  
C isc o to p r ovid e  a n y  a p p l ic a b l e  w a r r a n ty  a n d / or  oth e r  se r vic e  su p p or t, a n d  to ve r if y  E n d  U se r ’ s 
e n titl e m e n t to sa m e .  Re se l l e r ’ s m a te r ia l  a n d  u n e x c u se d  f a il u r e  to tim e l y  p r ovid e  su c h  E n d  U se r  
in f or m a tion  m a y  b e  g r ou n d s f or  C isc o’ s te r m in a tion  of  th is Ag r e e m e n t p r ior  to its e x p ir a tion .  
Ad d ition a l l y , Re se l l e r  m u st c om p l y  w ith  a n y  oth e r  p oin t of  sa l e  r e p or tin g  r e q u ir e m e n ts p u b l ish e d  b y  
C isc o f r om  tim e  to tim e , a n d / or  th e  Au th or ise d  S ou r c e ( s)  f r om  w h ic h  su c h  Re se l l e r  p u r c h a se s a n d / or  
l ic e n c e s C isc o S e r vic e s a n d  P r od u c ts. 

 
3.2  Ag r e e m e n ts w ith  a n  Au th or ise d  S ou r c e . Re se l l e r  a c k n ow l e d g e s th a t e a c h  Au th or ise d  S ou r c e  m a y  

r e q u ir e  Re se l l e r  to e n te r  in to oth e r  a g r e e m e n t/ s w ith  a n  Au th or ise d  S ou r c e . P a r tn e r  a c k n ow l e d g e s 
a n d  a c c e p ts th a t e a c h  Au th or ise d  S ou r c e  is a n  in d e p e n d e n t p a r ty  w h o is n ot e m p ow e r e d  to a c t on  
b e h a l f  of  C isc o or  b in d  or  r e p r e se n t C isc o in  a n y  m a n n e r . T h e r e f or e , su c h  a g r e e m e n t/ s w il l  b e  
c on sid e r e d  e x e c u te d  on l y  b e tw e e n  Re se l l e r  a n d  e a c h  Au th or ise d  S ou r c e  w ith  w h ic h  Re se l l e r  h a s 
e n te r e d  in to su c h  a g r e e m e n ts, e x c e p t to th e  e x te n t th a t su c h  a g r e e m e n ts sp e c if ic a l l y  id e n tif y  C isc o 
a s a  th ir d  p a r ty  b e n e f ic ia r y  of  su c h  a g r e e m e n ts. F or  th e  a void a n c e  of  d ou b t, th is Ag r e e m e n t sh a l l  n ot 
c on stitu te  a  sa l e , p u r c h a se  or  d istr ib u tion  a g r e e m e n t w ith  C isc o. An y  a r r a n g e m e n ts b e tw e e n  th e  
Re se l l e r  a n d  a n  Au th or ise d  S ou r c e  w ith  r e sp e c t to th e  sa l e , p u r c h a se  or  d istr ib u tion  of  C isc o 
P r od u c ts a n d / or  S e r vic e s w il l  n e e d  to b e  d e f in e d  in  se p a r a te , sp e c if ic  a g r e e m e n ts b e tw e e n  Re se l l e r  
a n d  e a c h  Au th or ise d  S ou r c e  se l e c te d  b y  Re se l l e r . 

 
3.3  Ad d ition a l  Re q u ir e m e n ts. Re se l l e r  a c k n ow l e d g e s th a t Re sa l e  of  P r od u c ts a n d  C isc o S e r vic e s to 

p a r tic u l a r  E n d  U se r s w ith  w h ic h  C isc o h a s c on tr a c te d  d ir e c tl y  ( f or  e x a m p l e , sta te  g ove r n m e n ts)  m a y  
r e q u ir e  Re se l l e r  to sa tisf y  a d d ition a l  r e q u ir e m e n ts a n d  to e n te r  in to su p p l e m e n ta l  a g r e e m e n ts w ith  
C isc o. E a c h  Re se l l e r  a c k n ow l e d g e s th a t C isc o m a y  r e q u ir e  Re se l l e r  to a c h ie ve  p a r tic u l a r  
r e q u ir e m e n ts, f or  e x a m p l e  p a r tic u l a r  sp e c ia l isa tion s, b e f or e  p e r m ittin g  a n y  Au th or ise d  S ou r c e  to 
m a k e  a va il a b l e  p a r tic u l a r  P r od u c ts to su c h  Re se l l e r . 

 
4 . Go v e r n m e n t  S a l e s.  

4 .1  S c h e d u l e  C on tr a c ts. Re se l l e r  sh a l l  n ot w ith ou t th e  e x p r e ss p r ior  w r itte n  c on se n t of  C isc o, d istr ib u te  or  
se l l , e ith e r  d ir e c tl y  or  in d ir e c tl y , a n y  P r od u c ts w h a tsoe ve r , to a n y  a g e n c ie s, d e p a r tm e n ts or  e n titie s 
w h a tsoe ve r  ( w h e th e r  or  n ot w ith in  th e  T e r r itor y , in  w h ol e  or  in  p a r t, b u t)  w h ic h  e ith e r  f or m  p a r t of , or  
a r e  su b j e c t to th e  p r oc u r e m e n t r e q u ir e m e n ts of , th e  f e d e r a l  g ove r n m e n t or  a n y  sta te  or  m u n ic ip a l  
g ove r n m e n t of  a n y  of  th e  U n ite d  S ta te s of  Am e r ic a  ( in c l u d in g , f or  e x a m p l e , b u t w ith ou t l im ita tion , 
e m b a ssie s, m il ita r y  b a se s, e tc ) . 

 
4 .2  G ove r n m e n t T e r m s. C isc o d oe s n ot a c c e p t a n y  g ove r n m e n t f l ow d ow n  p r ovision s, in c l u d in g  b u t n ot 

l im ite d  to, th e  U n ite d  S ta te s G ove r n m e n t F e d e r a l  Ac q u isition  Re g u l a tion s ( " F ARs" )  a n d  its 
su p p l e m e n ts, D e f e n se  F ARs, or  N AS A F ARs, w h e th e r  f or  Re sa l e  or  I n te r n a l  U se . F u r th e r , C isc o w il l  
n ot p r ovid e  a n y  g ove r n m e n t-r e q u ir e d  r e p r e se n ta tion s or  c e r tif ic a tion s to Re se l l e r  or  a n y  of  Re se l l e r ' s 
E n d  U se r s. 

 
4 .3  N otw ith sta n d in g  th e  f or e g oin g , Re se l l e r  m a y  Re se l l  P r od u c ts a n d  S e r vic e s to f e d e r a l , sta te , p r ovin c ia l  

a n d  l oc a l  g ove r n m e n ts w ith in  th e  T e r r itor y , su b j e c t to th is Ag r e e m e n t a n d  th e  a p p l ic a b l e  C isc o 
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q u a l if ic a tion  a n d  e l ig ib il ity  r e q u ir e m e n ts, in c l u d in g  C isc o' s a f or e m e n tion e d  d isc l a im e r s of  su p p l y  
r e p r e se n ta tion s or  g ove r n m e n t f l ow -d ow n s.  

 
5 . Pr i c i n g . 

5 .1  Re se l l e r  P r ic e s. T h e  p r ic e s Re se l l e r  p a y s f or  C isc o S e r vic e s a n d  P r od u c ts w il l  b e  u n il a te r a l l y  se t b y  
th e  Au th or ise d  S ou r c e  f r om  w h ic h  Re se l l e r  p u r c h a se s su c h  C isc o S e r vic e s a n d  P r od u c ts. S u b j e c t to 
C isc o' s a b il ity  to im p ose  m a x im u m  r e sa l e  p r ic e  l im ita tion s, Re se l l e r  is f r e e  to u n il a te r a l l y  d e te r m in e  its 
Re sa l e  p r ic e s. 

 
5 .2  S p e c ia l  P r ic in g . C isc o m a y  e l e c t to p r ovid e  Re se l l e r ' s Au th or ise d  S ou r c e  of  c h oic e  w ith  sp e c ia l  p r ic in g  

f or  su c h  Au th or ise d  S ou r c e  to p r ovid e  to Re se l l e r . S u c h  sp e c ia l  p r ic in g  w il l  b e  l im ite d  to Re sa l e s 
m a d e  to on e  or  m or e  sp e c if ic  E n d  U se r s. An y  su c h  a g r e e m e n t b e tw e e n  C isc o a n d  Re se l l e r ' s 
Au th or ise d  S ou r c e  m u st b e  in  w r itin g , in c l u d in g  e m a il  n otif ic a tion  f r om  C isc o, a n d  m u st sp e c if y  a  f ix e d  
tim e  p e r iod  d u r in g  w h ic h  su c h  sp e c ia l  p r ic in g  sh a l l  b e  p r ovid e d . I f  n o tim e  l im it is sp e c if ie d  in  th e  
w r itte n  a g r e e m e n t, th e  tim e  p e r iod  sh a l l  b e  n in e ty  ( 90)  d a y s f r om  th e  e f f e c tive  d a te  of  th e  w r itte n  
a g r e e m e n t r e g a r d in g  sp e c ia l  p r ic in g . I f  C isc o of f e r s sp e c ia l  p r ic in g  a n d  Re se l l e r  su b m its a  p u r c h a se  
or d e r  to th e  Re se l l e r ' s Au th or ise d  S ou r c e  b a se d  on  su c h  sp e c ia l  p r ic in g , Re se l l e r  a c c e p ts th a t C isc o 
m a y  c on d ition  su c h  sp e c ia l  p r ic in g  on  Re se l l e r ' s a g r e e m e n t to Re se l l  th e  P r od u c ts to sp e c if ic  E n d  
U se r s a n d  a t a  p r ic e  th a t sh a l l  n ot e x c e e d  p a r tic u l a r  p r ic e s d e te r m in e d  b y  C isc o. N o su c h  c on d ition  
w il l  p r oh ib it Re se l l e r  f r om  se l l in g  a t a n y  p r ic e  b e l ow  th e  p r ic e s e sta b l ish e d  b y  C isc o. 

 
5 .3  I f  C isc o d e te r m in e s th a t Re se l l e r  h a s Re sol d  C isc o S e r vic e s or  P r od u c ts p u r c h a se d  w ith  sp e c ia l  

p r ic in g  p r ovid e d  p u r su a n t to S e c tion  B .5 .2 to a n y  p e r son  or  e n tity  oth e r  th a n  th e  E n d  U se r ( s)  
id e n tif ie d  b y  C isc o, th e n  C isc o m a y , a t C isc o' s sol e  d isc r e tion :  ( a )  in voic e  Re se l l e r  f or  th e  d if f e r e n c e  
b e tw e e n  su c h  a d d ition a l  d isc ou n t a n d  Re se l l e r ' s th e n -c u r r e n t r e sa l e  d isc ou n t, a n d / or  ( b )  a u d it 
Re se l l e r ' s p u r c h a se s a n d  r e l e va n t r e c or d s p u r su a n t to S e c tion  C .10.8 a n d  in voic e  Re se l l e r  f or  a l l  
r e a son a b l e  c osts in c u r r e d  b y  C isc o in  its p e r f or m a n c e  of  th e  Au d it a n d / or  ( c )  su sp e n d  Re se l l e r ' s 
a c c e ss to p r ic e  d e via tion s a n d  oth e r  C isc o sa l e s a n d  m a r k e tin g  p r og r a m s; a n d / or  ( d )  su sp e n d  
sh ip m e n ts to Re se l l e r ; a n d / or  ( e )  te r m in a te  th is Ag r e e m e n t p u r su a n t to S e c tion  C .2.2 b e l ow . 

 
6 . Re se l l e r ' s Di st r i b u t i o n  Ri g h t s.  

6 .1  G r a n t of  Rig h ts. D u r in g  th e  te r m  of  th is Ag r e e m e n t, C isc o g r a n ts to Re se l l e r  a  l im ite d , n on e x c l u sive , 
r e voc a b l e  l ic e n c e  to r e c e ive  f r om  a n  Au th or ise d  S ou r c e  a n d  d istr ib u te  to E n d  U se r s l oc a te d  in  th e  
T e r r itor y  a l l  p r op r ie ta r y  r ig h ts e m b od ie d  in  or  c on ta in e d  in  a n y  P r od u c t. Re se l l e r  m a y  c on tin u e  su c h  
d istr ib u tion  f or  th ir ty  ( 30)  d a y s f ol l ow in g  th e  e x p ir a tion  of  th is Ag r e e m e n t. An y  d istr ib u tion  of  P r od u c ts 
c on ta in in g  C isc o p r op r ie ta r y  r ig h ts ( in c l u d in g , w ith ou t l im ita tion , a l l  S of tw a r e )  ou tsid e  th e  sc op e  
p e r m itte d  b y  S e c tion  B .1 of  th is Ag r e e m e n t is p r oh ib ite d  to th e  e x te n t p e r m itte d  b y  l a w . C isc o 
P r od u c ts a r e  su b j e c t to l ic e n c e  te r m s w h ic h  im p ose  a d d ition a l  r e str ic tion s on  th e  u se , c op y in g , or  
d istr ib u tion  of  S of tw a r e . 

 
6 .2  Rig h ts Re se r ve d  b y  C isc o. E x c e p t f or  th e  l im ite d  l ic e n c e  p r ovid e d  to Re se l l e r  in  th e  p r e c e d in g  S e c tion  

B .6 .1, C isc o r e se r ve s a l l  r ig h t, titl e , a n d  in te r e st in  a n d  to e a c h  p r op r ie ta r y  r ig h t e m b e d d e d  in  or  
c on ta in e d  in  a n y  P r od u c t. Re se l l e r  a c k n ow l e d g e s th a t, e x c e p t a s p r ovid e d  in  S e c tion  B .6 .1 a b ove , it 
sh a l l  n ot c op y  S of tw a r e  f or  th e  b e n e f it of , or  d istr ib u te  a n y  S of tw a r e  to, a n y  oth e r  p e r son  or  e n tity , 
in c l u d in g , w ith ou t l im ita tion , oth e r  r e se l l e r s or  Re g iste r e d  P a r tn e r s. 

 
6 .3  L ic e n c e  Re str ic tion s a n d  C on d ition s. Re se l l e r  w il l  n ot r e m ove , a l te r , or  d e str oy  a n y  f or m  of  c op y r ig h t 

n otic e , tr a d e m a r k , l og o, or  c on f id e n tia l ity  n otic e  p r ovid e d  w ith  a n y  P r od u c t. Re se l l e r  w il l  n ot c op y  or  
r e d istr ib u te  a n y  ite m  of  S of tw a r e  e x c e p t a s sp e c if ic a l l y  p e r m itte d  in  th is S e c tion  B .6 . Re se l l e r  a g r e e s 
th a t it w il l  n ot r e d istr ib u te  S of tw a r e  ( in c l u d in g  S of tw a r e  r e c e ive d  a s p a r t of  a  P r od u c t)  r e c e ive d  f r om  
a n y  sou r c e  oth e r  th a n  C isc o or  a n  Au th or ise d  S ou r c e . Re se l l e r  w il l  n ot tr a n sl a te , r e ve r se  c om p il e  or  
d isa sse m b l e  th e  S of tw a r e , a n d  w il l  tr a n sf e r  to e a c h  E n d  U se r  to w h ic h  Re se l l e r  r e se l l s P r od u c ts a l l  
e n d -u se r  l ic e n c e  te r m s a n d  e n d -u se r  d oc u m e n ta tion  p r ovid e d  b y  C isc o a n d  a c c om p a n y in g  su c h  
P r od u c ts. A c u r r e n t c op y  of  su c h  e n d -u se r  l ic e n c e  te r m s is a va il a b l e  a t th e  f ol l ow in g  U RL :  
h ttp : / / w w w .c isc o.c om / u n ive r c d / c c / td / d oc / e s_ in p c k / c e tr a n s.h tm .  

 
 Pa r t  C. Ge n e r a l  Te r m s a n d  Co n d i t i o n s. 
 

1. Pa r t n e r  B e n e f i t s. S u b j e c t to P a r tn e r ' s c om p l ia n c e  w ith  its ob l ig a tion s u n d e r  th is Ag r e e m e n t, P a r tn e r  sh a l l  
b e  e n titl e d  to th e  f ol l ow in g  b e n e f its:  
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1.1  C isc o.c om  Ac c e ss. P a r tn e r  sh a l l  h a ve  p a r tn e r -l e ve l  a c c e ss to th e  in f or m a tion  a n d  tool s on  th e  
C isc o.c om  w e b  site  ( p r e viou sl y  r e f e r r e d  to a s " C C O " ) , p r ovid e d  P a r tn e r ' s u se  of  su c h  in f or m a tion  is 
su b j e c t to th e  te r m s a n d  c on d ition s of  C isc o.c om  ( in c l u d in g , w ith ou t l im ita tion , C isc o’ s sof tw a r e  
l ic e n se  te r m s a ssoc ia te d  w ith  P a r tn e r ’ s d ow n l oa d in g  of  a n y  sof tw a r e  f r om  C isc o.c om )  a n d  th e  
C on f id e n tia l ity  ob l ig a tion s of  th is Ag r e e m e n t se t f or th  in  S e c tion  C .4  b e l ow ; 

 
1.2  P a r tn e r  L oc a tor  L istin g . U n l e ss P a r tn e r  te l l s C isc o in  w r itin g  th a t it m a y  n ot d o so, C isc o m a y  in c l u d e  

P a r tn e r  in  th e  C isc o P a r tn e r  L oc a tor  tool  w ith in  th e  C isc o.c om  w e b  site ; 
 
1.3  Re g iste r e d  P a r tn e r  L og o. S u b j e c t to S e c tion  C .3 b e l ow , P a r tn e r  sh a l l  h a ve  th e  r ig h t to u se  th e  

Re g iste r e d  P a r tn e r  L og o to p r om ote  th e  sa l e  of  C isc o P r od u c ts, C isc o S e r vic e s a n d  P r of e ssion a l  
S e r vic e s to E n d  U se r s w ith in  th e  T e r r itor y ; a n d  

 
1.4   P a r tn e r  E -L e a r n in g  Ac c e ss. P a r tn e r  sh a l l  h a ve  th e  r ig h t to r e g iste r  on  P a r tn e r  E -L e a r n in g  Ac c e ss, to 

th e  e x te n t C isc o m a k e s su c h  se r vic e  a va il a b l e  to P a r tn e r  w ith in  th e  T e r r itor y . 
 

2. Te r m  a n d  Te r m i n a t i o n .  
2.1  T e r m . T h is Ag r e e m e n t w il l  e x p ir e  u p on  th e  l a te r  of  ( a )  on e  ( 1)  y e a r  a f te r  th e  d a te  it is a c c e p te d  b y  

C isc o, u n l e ss e x te n d e d  b y  w r itte n  a g r e e m e n t of  b oth  p a r tie s or  soon e r  te r m in a te d  p u r su a n t to th is 
Ag r e e m e n t, or  ( b )  th e  d a te  th a t th e  P a r tn e r ’ s m ost r e c e n t c e r tif ic a tion  or  sp e c ia l iz a tion  e x p ir e s. 

 
2.2  T e r m in a tion . W ith in  th e  f ir st th ir ty  ( 30)  d a y s f ol l ow in g  th e  E f f e c tive  D a te  of  th is Ag r e e m e n t, C isc o m a y  

te r m in a te  th is Ag r e e m e n t f or  c on ve n ie n c e  w ith  n o n otic e .  Af te r  th e  f ir st th ir ty  ( 30)  d a y s f ol l ow in g  th e  
E f f e c tive  D a te  of  th is Ag r e e m e n t, th is Ag r e e m e n t m a y  b e  te r m in a te d  f or  c on ve n ie n c e , f or  a n y  r e a son  
or  n o r e a son , b y  e ith e r  p a r ty  u p on  n o l e ss th a n  th ir ty  ( 30)  d a y s p r ior  w r itte n  n otic e  to th e  oth e r . T h is 
Ag r e e m e n t m a y  b e  te r m in a te d  b y  C isc o f or  c a u se  a t a n y  tim e  u p on  P a r tn e r ' s m a te r ia l  b r e a c h  of  th e  
Ag r e e m e n t, on  te n  ( 10)  d a y s n otic e , e x c e p t th a t th is Ag r e e m e n t m a y  b e  te r m in a te d  b y  C isc o 
im m e d ia te l y  u p on  P a r tn e r ' s b r e a c h  of  a n y  p r ovision  of  S e c tion s B .1.4 , B .2, B .5 .2, B .5 .3, B .6 , C .3, C .4 , 
C .9 a n d  C .12. 

 
2.3  E f f e c t of  T e r m in a tion . U p on  th e  te r m in a tion  or  e x p ir a tion  of  th is Ag r e e m e n t, P a r tn e r ' s r ig h ts to 

p u r c h a se  C isc o S e r vic e s a n d  P r od u c ts f r om  a n y  Au th or ise d  S ou r c e  sh a l l  im m e d ia te l y  te r m in a te , 
C isc o sh a l l  d isc on tin u e  a l l  P a r tn e r  b e n e f its l iste d  in  S e c tion  C .1 a b ove , a n d  P a r tn e r  sh a l l  im m e d ia te l y  
( a )  c e a se  to r e p r e se n t itse l f  a s a  C isc o Re g iste r e d  P a r tn e r , a n d  ( b )  c e a se  its u se  of  a n y  of  th e  M a r k s. 

 
3. U se  o f  t h e  Re g i st e r e d  Pa r t n e r  Lo g o  a n d  o t h e r  Ma r k s. 

3.1  C isc o g r a n ts to P a r tn e r , d u r in g  th e  te r m  of  th is Ag r e e m e n t, th e  r ig h t to u se  th e  M a r k s, in c l u d in g  th e  
Re g iste r e d  P a r tn e r  L og o, in  th e  T e r r itor y , sol e l y  to p r om ote  th e  Re sa l e  of  C isc o P r od u c ts a n d  C isc o 
S e r vic e s to E n d  U se r s, p r ovid e d  th a t su c h  Re sa l e s a r e  p u r su a n t to a l l  th e  te r m s a n d  c on d ition s of  th is 
Ag r e e m e n t. P a r tn e r  sh a l l  n ot a f f ix  a n y  C isc o tr a d e m a r k s or  se r vic e  m a r k s to a n y  p r od u c ts. 
 
P a r tn e r ' s u sa g e  of  th e  M a r k s m u st c on f or m  to th e  G u id e l in e s p r ovid e d  a t th e  f ol l ow in g  U RL :  
w w w .c isc o.c om / g o/ p a r tn e r l og o.  

 
P a r tn e r ' s u sa g e  of  th e  M a r k s m u st a l so c on f or m  to th e  T r a d e m a r k  U sa g e  P ol ic y  se t ou t a t th e  
f ol l ow in g  U RL :   h ttp : / / w w w .c isc o.c om / l og o/ tr a d e m a r k .p d f .  

 
3.2  P a r tn e r  sh a l l  n ot a c q u ir e , u se , p r om ote  or  Re se l l  N on  G e n u in e  P r od u c ts. Ad d ition a l l y , P a r tn e r  sh a l l  

n otif y  C isc o p r om p tl y  of  th e  e x iste n c e , or  su sp e c te d  e x iste n c e , of  N on -G e n u in e  P r od u c ts in  
p osse ssion  of  th ir d  p a r tie s, a n d  f u r th e r  a g r e e s th a t it w il l , a t C isc o' s r e q u e st, a ssist C isc o to d il ig e n tl y  
p u r su e  a n  a c tion  a g a in st a n y  th ir d  p a r ty  in  p osse ssion  of  N on -G e n u in e  P r od u c ts.  P a r tn e r  w il l  n ot 
r e m ove , a l te r , or  d e str oy  a n y  f or m  of  c op y r ig h t n otic e , tr a d e m a r k , l og o, c on f id e n tia l ity  n otic e , se r ia l  
n u m b e r  or  oth e r  p r od u c t id e n tif ie r  p r ovid e d  w ith  a n y  P r od u c t. 

 
3.3  I f  P a r tn e r  a c q u ir e s, u se s, p r om ote s or  Re se l l s N on -G e n u in e  P r od u c ts, C isc o m a y  ta k e  on e  or  m or e  of  

th e  f ol l ow in g  a c tion s, a t C isc o' s d isc r e tion :  ( i)  r e q u ir e  P a r tn e r , w ith in  te n  d a y s of  C isc o' s r e q u e st, to 
r e c a l l  a n d  d e str oy  a l l  N on -G e n u in e  P r od u c ts th a t P a r tn e r  h a s sol d  to E n d  U se r s a n d  r e p l a c e  su c h  
p r od u c ts w ith  l e g itim a te , e q u iva l e n t P r od u c ts, ( ii)  r e q u ir e  P a r tn e r , w ith in  f ive  d a y s of  r e c e ivin g  C isc o' s 
w r itte n  r e q u e st, to p r ovid e  C isc o w ith  a l l  d e ta il s r e l a te d  to P a r tn e r ' s a c q u isition  of  a l l  N on -G e n u in e  
P r od u c ts, in c l u d in g  w ith ou t l im ita tion , its su p p l ie r s, sh ip p in g  d e ta il s a n d  a l l  b u y e r s to w h om  P a r tn e r  
r e sol d  N on -G e n u in e  P r od u c ts; ( iii)   d e c l in e  th e  p r ovision in g  of  a n y  k in d  of  se r vic e  su p p or t f or  su c h  
N on -G e n u in e  P r od u c ts; a n d / or  ( iv)  im m e d ia te l y  te r m in a te  th is Ag r e e m e n t p u r su a n t to S e c tion  C .2. 
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4 . Co n f i d e n t i a l i t y  a n d  Pu b l i c i t y . I n  th e  e ve n t th a t P a r tn e r  r e c e ive s f r om  C isc o in f or m a tion  th a t is m a r k e d  a s 

c on f id e n tia l , P a r tn e r  sh a l l  p r ote c t th a t in f or m a tion  u sin g  th e  sa m e  d e g r e e  of  c a r e  a s it u se s to p r ote c t its ow n  
se n sitive  b u sin e ss in f or m a tion , b u t n ot l e ss th a n  a  r e a son a b l e  d e g r e e  of  c a r e , a n d  sh a l l  n ot d isc l ose  su c h  
in f or m a tion  to a n y  th ir d  p a r ty  w ith ou t C isc o' s p r ior  w r itte n  c on se n t. P a r tn e r  sh a l l  on l y  u se  su c h  in f or m a tion  in  
c on n e c tion  w ith  th e  p r om otion  a n d  Re sa l e  of  C isc o P r od u c ts a n d  S e r vic e s. U p on  th e  te r m in a tion  or  
e x p ir a tion  of  th is Ag r e e m e n t, P a r tn e r  w il l  p r om p tl y  r e tu r n  a n y  c on f id e n tia l  in f or m a tion  p r ovid e d  b y  C isc o to 
P a r tn e r . E x c e p t a s e x p r e ssl y  p r ovid e d  in  th is Ag r e e m e n t, n e ith e r  C isc o n or  P a r tn e r  w il l  issu e  p r e ss r e l e a se s 
or  m a k e  oth e r  p u b l ic  a n n ou n c e m e n ts th a t id e n tif y  P a r tn e r  a s a n  a u th or ise d  or  r e g iste r e d  P a r tn e r  w ith ou t th e  
e x p r e ss w r itte n  c on se n t of  th e  oth e r  p a r ty . I n  a d d ition , P a r tn e r  sh a l l  a t n o tim e  ( n or  c a u se  a n y  th ir d  p a r ty  to)  
ta k e  a n y  a c tion , p u b l ish  or  oth e r w ise  c om m u n ic a te  a n y th in g  w h ic h  is or  m a y  b e  d e tr im e n ta l  to th e  b u sin e ss 
r e p u ta tion  of  C isc o. 

 
5 . Li c e n c e  t o  In f o r m a t i o n . I n f or m a tion  m a d e  a va il a b l e  to P a r tn e r  th r ou g h  C isc o.c om  is m a d e  a va il a b l e  

su b j e c t to th e  te r m s c on ta in e d  in  th e  C isc o.c om  " I m p or ta n t N otic e s"  a n d  a n y  a d d ition a l  te r m s a s C isc o m a y  
n otif y  P a r tn e r  of  th r ou g h  C isc o.c om . I n f or m a tion  p r ovid e d  th r ou g h  C isc o.c om  m a y  b e  u se d  on l y  in  
c on n e c tion  w ith  P a r tn e r ' s p r om otion  a n d  Re sa l e  of  C isc o P r od u c ts a n d  S e r vic e s. 

 
6 . Li m i t e d  W a r r a n t y  /  W a r r a n t y  Di sc l a i m e r .  

6 .1  W a r r a n ty . T o th e  e x te n t p e r m itte d  b y  l a w , th e  on l y  w a r r a n ty  C isc o p r ovid e s w ith  r e sp e c t to a n y  
P r od u c t is th e  w r itte n  l im ite d  w a r r a n ty  sta te m e n t p r ovid e d  w ith  th a t P r od u c t or , if  n o w a r r a n ty  
sta te m e n t is p r ovid e d  w ith  a  P r od u c t, th e  L im ite d  W a r r a n ty  S ta te m e n t a va il a b l e  a t th e  f ol l ow in g  U RL :  
 h ttp : / / w w w .c isc o.c om m / e n / U S / p r od u c ts/ p r od _ w a r r a n tie s_ l istin g .h tm l . 
W h e r e  a n y  Ac t of  P a r l ia m e n t ( " Ac t" )  im p l ie s a n y  te r m , c on d ition  or  w a r r a n ty  in  r e l a tion  to a n y  su p p l y  
of  a n y  P r od u c t or  oth e r w ise  in  r e l a tion  to th is Ag r e e m e n t, a n d  th a t Ac t a void s or  p r oh ib its p r ovision s 
in  a  c on tr a c t e x c l u d in g  or  m od if y in g  th e  a p p l ic a tion  of , or  e x e r c ise  of , or  l ia b il ity  u n d e r  su c h  te r m , 
c on d ition  or  w a r r a n ty , su c h  te r m , c on d ition  or  w a r r a n ty  sh a l l  b e  d e e m e d  to b e  in c l u d e d  in  th e  L im ite d  
W a r r a n ty  S ta te m e n t, or  th is Ag r e e m e n t, a s th e  c a se  m a y  b e . H ow e ve r , C isc o' s l ia b il ity  f or  a n y  b r e a c h  
of  su c h  te r m , c on d ition  or  w a r r a n ty  sh a l l  b e  l im ite d , a t C isc o' s op tion , to a n y  on e  or  m or e  of  th e  
f ol l ow in g :  
 
A. if  th e  b r e a c h  r e l a te s to g ood s:  
    A.1 th e  r e p l a c e m e n t of  th e  g ood s or  th e  su p p l y  of  e q u iva l e n t g ood s; 
    A.2 th e  r e p a ir  of  su c h  g ood s; 
    A.3 th e  p a y m e n t of  th e  c ost of  r e p l a c in g  th e  g ood s or  of  a c q u ir in g  e q u iva l e n t g ood s; or  
    A.4  th e  p a y m e n t of  th e  c ost of  h a vin g  th e  g ood s r e p a ir e d . 
 
B . if  th e  b r e a c h  r e l a te s to se r vic e s:  
    B .1 th e  su p p l y in g  of  se r vic e s a g a in ; or  
    B .2 th e  p a y m e n t of  th e  c ost of  h a vin g  th e  se r vic e s su p p l ie d  a g a in . 

 
6 .2  Di sc l a i m e r . EX CEPT AS  S PECIF IED IN THE LIMITED W ARRANTY  S TATEMENT S PECIF IED IN 

S ECTIO N C.6 .1  AB O V E,  TO  THE EX TENT PERMITTED B Y  LAW ,  ALL EX PRES S  O R IMPLIED 
CO NDITIO NS ,  REPRES ENTATIO NS  O R W ARRANTIES  INCLU DING,  W ITHO U T LIMITATIO N,  
ANY  IMPLIED W ARRANTY  O R CO NDITIO N O F  MERCHANTIB ILITY ,  F ITNES S  F O R A 
PARTICU LAR PU RPO S E ( EV EN IF  K NO W N TO  CIS CO ) ,  NO NINF RINGEMENT,  S ATIS F ACTO RY  
Q U ALITY  O R ARIS ING F RO M A CO U RS E O F  DEALING,  LAW ,  U S AGE,  O R TRADE PRACTICE 
ARE HEREB Y  EX CLU DED TO  THE GREATES T EX TENT ALLO W ED B Y  APPLICAB LE LAW . TO  
THE EX TENT AN IMPLIED W ARRANTY  CANNO T B E EX CLU DED,  S U CH W ARRANTY  IS ,  TO  
THE EX TENT PERMITED B Y  LAW ,  LIMITED TO  THE 9 0 -DAY  PERIO D PRO V IDED IN THE 
LIMITED W ARRANTY  S TATEMENT S PECIF IED IN S ECTIO N C.6 .1  AB O V E. THIS  DIS CLAIMER 
AND EX CLU S IO N S HALL APPLY  EV EN IF  THE EX PRES S  W ARRANTY  S ET F O RTH AB O V E 
F AILS  O F  ITS  ES S ENTIAL PU RPO S E.  

 
6 .3  PARTNER S HALL NO T MAK E ANY  W ARRANTY  CO MMITMENT B EY O ND THE LIMITED 

W ARRANTY  REF ERENCED IN S ECTIO N C.6 .1  O R AS  O THERW IS E S PECIF IED IN S ECTIO N 
C.6 .1  AB O V E O N CIS CO ' S  B EHALF . PARTNER AGREES  TO  INDEMNIF Y  CIS CO  AND HO LD 
CIS CO  HARMLES S  F RO M ANY  W ARRANTY  MADE B Y  PARTNER B EY O ND THE LIMITED 
W ARRANTY  REF ERENCED IN O R AS  O THERW IS E S PECIF IED IN S ECTIO N C.6 .1 . 

 
7. Li m i t a t i o n  o f  Li a b i l i t y . TO  THE EX TENT PERMITED B Y  LAW ,  ALL LIAB ILITY  O F  CIS CO  AND ITS  

S U PPLIERS  F O R CLAIMS  ARIS ING U NDER THIS  AGREEMENT O R O THERW IS E S HALL B E LIMITED 
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TO  THE MO NEY  PAID B Y  PARTNER TO  ITS  AU THO RIS ED S O U RCE F O R CIS CO  S ERV ICES  AND 
PRO DU CTS  IN THE THREE ( 3 )  MO NTHS  PRECEDING THE EV ENT O R CIRCU MS TANCES  GIV ING 
RIS E TO  S U CH LIAB ILITY . THIS  LIMITATIO N O F  LIAB ILITY  IS  CU MU LATIV E AND NO T PER-
INCIDENT.  

 
8. W a i v e r  o f  Co n se q u e n t i a l  Da m a g e s. IN NO  EV ENT S HALL CIS CO  O R ITS  S U PPLIERS  B E LIAB ILE 

F O R ANY  INCIDENTAL,  S PECIAL,  INDIRECT,  PU NITIV E O R CO NS EQ U ENTIAL DAMAGES ,  LO S T 
REV ENU E,  LO S T PRO F ITS ,  O R LO S T O R DAMAGED DATA,  W HETHER ARIS ING IN CO NTRACT,  
TO RT ( INCLU DING NEGLIGENCE)  O R O THERW IS E,  EV EN IF  CIS CO  O R ITS  S U PPLIERS  HAV E B EEN 
INF O RMED O F  THE PO S S IB ILITY  THEREO F . 

 
9. Ex p o r t  Re st r i c t i o n s a n d  Co n t r o l s.  

9.1  E x p or t Re str ic tion . W ith ou t th e  e x p r e ss p r ior  w r itte n  c on se n t of  a  C isc o Ar e a  V ic e  P r e sid e n t, P a r tn e r  
w il l  n ot e x p or t P r od u c ts ou tsid e  th e  T e r r itor y . 

 
9.2  E x p or t C on tr ol s. P a r tn e r  a c k n ow l e d g e s th a t th e  P r od u c ts a n d  te c h n ol og y  or  d ir e c t p r od u c ts th e r e of  

( " P r od u c ts a n d  T e c h n ol og y " )  it m a y  p u r c h a se  a n d  r e se l l  u n d e r  th is Ag r e e m e n t a r e  su b j e c t to e x p or t 
c on tr ol s u n d e r  th e  l a w s a n d  r e g u l a tion s of  th e  T e r r itor y  a n d  th e  U n ite d  S ta te s ( U .S .) . P a r tn e r  sh a l l  
c om p l y  w ith  su c h  l a w s a n d  r e g u l a tion s g ove r n in g  u se , e x p or t, r e -e x p or t, a n d  tr a n sf e r  of  C isc o 
P r od u c ts a n d  T e c h n ol og y  a n d  w il l  ob ta in  a l l  r e q u ir e d  U .S . a n d  l oc a l  a u th or isa tion s, p e r m its, or  
l ic e n c e s. C isc o a n d  P a r tn e r  e a c h  a g r e e  to p r ovid e  th e  oth e r  su c h  in f or m a tion  a n d  a ssista n c e  a s m a y  
r e a son a b l y  b e  r e q u ir e d  b y  th e  oth e r  in  c on n e c tion  w ith  se c u r in g  su c h  a u th or isa tion s a n d  l ic e n c e s, 
a n d  to ta k e  tim e l y  a c tion  to ob ta in  a l l  r e q u ir e d  su p p or t d oc u m e n ta tion . P a r tn e r  a g r e e s to m a in ta in  f u l l , 
tr u e , a n d  a c c u r a te  r e c or d s of  e x p or ts, r e -e x p or ts, a n d  tr a n sf e r s of  th e  P r od u c ts a n d  T e c h n ol og y , 
p u r c h a se d  a n d  d e p l oy e d  or  d istr ib u te d , a c c or d in g  to U .S . a n d  l oc a l  l a w s f or  a t l e a st f ive  ( 5 )  y e a r s 
f ol l ow in g  th e  d a te  of  a n y  su c h  e x p or t, r e -e x p or t, or  tr a n sf e r . P a r tn e r  a c k n ow l e d g e s th a t d e ta il e d  
in f or m a tion  r e g a r d in g  c om p l ia n c e  w ith  U .S . u se , e x p or t, r e -e x p or t, a n d  tr a n sf e r  l a w s m a y  b e  f ou n d  a t 
th e  f ol l ow in g  U RL :   h ttp : / / w w w .c isc o.c om / w w l / e x p or t/ c om p l ia n c e _ p r ovision .h tm l .  P a r tn e r ' s ob l ig a tion s 
u n d e r  th is c l a u se  sh a l l  su r vive  th e  e x p ir a tion  or  te r m in a tion  of  th e  Ag r e e m e n t. N oth in g  u n d e r  th is 
S e c tion  C .9.2 sh a l l  l im it S e c tion  C .9.1 a b ove . 

 
10. O b l i g a t i o n  t o  Ma i n t a i n  Co n t a c t s. 

10.1  Re q u ir e m e n t to M a in ta in . B e g in n in g  S e p te m b e r  20, 2004 , a n d  a t a l l  tim e s th e r e a f te r , P a r tn e r s a r e  
r e q u ir e d  to h a ve  a t l e a st on e  va l id  c on ta c t a ssoc ia te d  to th e ir  c om p a n y  a t a l l  tim e s in  th e  C isc o 
C h a n n e l  P a r tn e r  D a ta b a se . 

 
10.2  V a l id  C on ta c t I n f or m a tion . F or  P a r tn e r ’ s c on ta c ts to b e  “va l id ,”  its c on ta c t p r of il e s in  C isc o’ s C h a n n e l  

P a r tn e r  D a ta b a se  ( “C P D ” ) , a s m a in ta in e d  via  th e  P a r tn e r  S e l f  S e r vic e  ( “P S S ” )  d a ta  m a n a g e m e n t tool , 
m u st in c l u d e  a  F ir st N a m e , L a st N a m e , S ite  Ad d r e ss, a n d  E m a il  Ad d r e ss.  C isc o w il l  r e m ove  th e  
P a r tn e r  f r om  th e  C P D  if  th e  l a st va l id  c on ta c t a ssoc ia te d  w ith  th e  c om p a n y  is r e m ove d  f r om  th e  C P D  
u sin g  th e  P S S  tool .  T o r e g a in  P a r tn e r  sta tu s, a  u se r  f r om  th e  c om p a n y  m u st c om p l e te  P a r tn e r  
r e g istr a tion  a s a  n e w  p r osp e c tive  P a r tn e r . 

 
10.3  Re se r va tion  of  Rig h ts. C isc o r e se r ve s th e  r ig h t to r e m ove  a n y  P a r tn e r  w ith ou t su f f ic ie n t va l id  c on ta c ts 

a t su c h  tim e , a n d  u sin g  su c h  m e a n s, a s C isc o m a y  d e te r m in e  in  its sol e  d isc r e tion .  W h e r e a s C isc o 
m a y  c h oose , a t its op tion , to p r ovid e  c e r ta in  f or m s of  n otif ic a tion  r e g a r d in g  th e  r e m ova l  of  a  P a r tn e r ’ s 
sta tu s a s a  r e su l t of  in su f f ic ie n t or  in va l id  c on ta c ts in  th e  P S S , C isc o is n ot u n d e r  a n y  ob l ig a tion  to 
p r ovid e  n otif ic a tion  of  a n y  k in d  r e g a r d in g  a n y  su c h  r e m ova l . 

 
10.4   E f f e c t of  P a r tn e r  Re m ova l .  I f  C isc o r e m ove s th e  P a r tn e r  f r om  th e  C P D  in  a c c or d a n c e  w ith  th e  

f or e g oin g , or  P a r tn e r ’ s sta tu s a s a  P a r tn e r  is oth e r w ise  r e m ove d  f r om  th e  C P D , th is Ag r e e m e n t sh a l l  
te r m in a te  c on c u r r e n tl y . 

 
11. En t i t l e m e n t .  P a r tn e r  a c k n ow l e d g e s th a t C isc o h a s th e  r ig h t to ve r if y  a n  E n d  U se r ’ s e n titl e m e n t to r e c e ip t of  

S e r vic e s, a n d  th a t E n d  U se r  is e n titl e d  to r e c e ive  su p p or t se r vic e s on l y  on  P r od u c t f or  w h ic h  C isc o h a s b e e n  
p a id  th e  a p p l ic a b l e  l ic e n se  a n d  su p p or t f e e s. 

 
12. Co m p l i a n c e  w i t h  La w s,  i n c l u d i n g  t h e  F o r e i g n  Co r r u p t  Pr a c t i c e s Ac t  ( F CPA) .  I n  c on n e c tion  w ith  th e  

Re sa l e  or  d istr ib u tion  of  C isc o P r od u c ts or  S e r vic e s, or  oth e r w ise  in  c a r r y in g  ou t its ob l ig a tion s u n d e r  th is 
Ag r e e m e n t, P a r tn e r  r e p r e se n ts a n d  w a r r a n ts th e  f ol l ow in g :  
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( a )  P a r tn e r  w il l  c om p l y  w ith  a l l  c ou n tr y , f e d e r a l , sta te  a n d  l oc a l  l a w s, or d in a n c e s, c od e s, r e g u l a tion s, 
r u l e s, p ol ic ie s, l ic e n sin g  r e q u ir e m e n ts, r e g u l a tion s a n d  p r oc e d u r e s, in c l u d in g , w ith ou t l im ita tion , su c h  
l a w s a n d  r e g u l a tion s r e l a te d  to r e c y c l in g  or  ta k e -b a c k  p r og r a m s f or  p a c k a g in g , Re sa l e  or  u se  of  
P r od u c ts, th e  u se  of  P r od u c ts u n d e r  te l e c om m u n ic a tion s l a w s/ r e g u l a tion s, or  a n ti-b r ib e r y  l a w s, 
in c l u d in g  th e  U .S . F or e ig n  C or r u p t P r a c tic e s Ac t ( c ol l e c tive l y , th e  “Ap p l ic a b l e  L a w s” ) ; 

 
( b )  P a r tn e r  sh a l l  n ot ta k e  a n y  a c tion  or  p e r m it or  a u th or iz e  a n y  a c tion  w h ic h  m a y  r e n d e r  C isc o l ia b l e  f or  a  

viol a tion  of  th e  U .S . F or e ig n  C or r u p t P r a c tic e s Ac t ( F C P A) , a n d  w il l  n ot viol a te  or  c a u se  C isc o to 
viol a te , th e  F C P A in  c on n e c tion  w ith  th e  sa l e , p e r f or m a n c e , su p p or t or  d istr ib u tion  of  C isc o P r od u c ts 
or  S e r vic e s;   

 
( c )  P a r tn e r  w il l  n ot u se  m on e y  or  oth e r  c on sid e r a tion  p a id  b y  C isc o f or  a n y  u n l a w f u l  p u r p ose s, in c l u d in g  

a n y  p u r p ose s viol a tin g  th e  F C P A or  oth e r  a p p l ic a b l e  a n ti-b r ib e r y  l a w s, su c h  a s d ir e c t or  in d ir e c t 
p a y m e n ts, f or  th e  p u r p ose  of  a ssistin g  C isc o in  ob ta in in g  or  r e ta in in g  b u sin e ss, to a n y  of  th e  
f ol l ow in g :  
( i)  g ove r n m e n t of f ic ia l s ( in c l u d in g  a n y  p e r son  h ol d in g  a n  e x e c u tive , l e g isl a tive , j u d ic ia l  or  

a d m in istr a tive  of f ic e , w h e th e r  e l e c te d  or  a p p oin te d , or  of  a n y  p u b l ic  in te r n a tion a l  or g a n iz a tion , 
su c h  a s th e  U n ite d  N a tion s or  W or l d  B a n k , or  a n y  p e r son  a c tin g  in  a n y  of f ic ia l  c a p a c ity  f or  or  
on  b e h a l f  of  su c h  g ove r n m e n t, p u b l ic  e n te r p r ise  or  sta te -ow n e d  b u sin e ss) ;  

( ii)  p ol itic a l  p a r tie s or  p a r ty  of f ic ia l s; 
( iii)  c a n d id a te s f or  p ol itic a l  of f ic e ; or  
( iv)  a n y  p e r son , w h il e  k n ow in g  th a t a l l  or  a  p or tion  of  su c h  m on e y  or  th in g  of  va l u e  w il l  b e  of f e r e d , 

g ive n  or  p r om ise d , d ir e c tl y  or  in d ir e c tl y , to a n y  of  th e  a b ove -id e n tif ie d  p e r son s or  or g a n iz a tion s. 
 

( d )  U p on  r e q u e st b y  C isc o, P a r tn e r  w il l  r e q u ir e  th a t its ow n  su b c on tr a c tor s, c on su l ta n ts, a g e n ts or  
r e p r e se n ta tive s e x e c u te  a  w r itte n  F C P A C om p l ia n c e  S ta te m e n t c on ta in in g  su b sta n tia l l y  sim il a r  
r e p r e se n ta tion s a s a r e  c on ta in e d  in  th is se c tion . 

 
( e )  P a r tn e r ’ s r e c or d  k e e p in g  ob l ig a tion s, se t f or th  in  th e  “Au d it”  p r ovision  h e r e in , sh a l l  e q u a l l y  a p p l y  to 

P a r tn e r ’ s r e p r e se n ta tion s a n d  w a r r a n tie s in  th is se c tion , a n d  C isc o’ s a u d it r ig h ts, a s se t f or th  h e r e in , 
a p p l y  to P a r tn e r ’ s c om p l ia n c e  w ith  th e  F C P A a n d  oth e r  a n ti-c or r u p tion  l a w s. 

 
( f )  N otw ith sta n d in g  a n y  oth e r  p r ovision  in  th is Ag r e e m e n t, C isc o m a y  te r m in a te  th is Ag r e e m e n t 

im m e d ia te l y  u p on  w r itte n  n otic e  if  P a r tn e r  b r e a c h e s a n y  of  th e  r e p r e se n ta tion s a n d  w a r r a n tie s se t 
f or th  in  th is se c tion .  P a r tn e r  w il l  in d e m n if y  a n d  h ol d  h a r m l e ss C isc o f or  a n y  viol a tion  b y  P a r tn e r  of  
a n y  Ap p l ic a b l e  L a w s. 

 
( g )  F u r th e r  in f or m a tion  a b ou t th e  F C P A c a n  b e  f ou n d  a t 

h ttp : / / w w w .u sd oj .g ov/ c r im in a l / f r a u d / f c p a / d oj d oc b .h tm .  C isc o str ive s to m a in ta in  th e  h ig h e st sta n d a r d s 
of  b u sin e ss in te g r ity ; a n y  c a u se  f or  c on c e r n  r e g a r d in g  a n y  b u sin e ss p r a c tic e  sh ou l d  b e  r e p or te d  to 
C isc o a t e th ic s@ c isc o.c om , o r  b y  c a l l i n g  Ci sc o ’ s He l p l i n e  t o l l  f r e e  n u m b e r  i n  No r t h  Am e r i c a  1 -
8 7 7 -5 7 1 -1 7 0 0  o r  t h e  f o l l o w i n g  w o r l d w i d e  n u m b e r  ( r e v e r se  c a l l i n g  c h a r g e s t o  Ci sc o ) ,  0 0 1 -7 7 0 -
7 7 6 -5 6 1 1 . 

 
13. Mi sc e l l a n e o u s.  

13.1  C h oic e  of  L a w . T h e  va l id ity , in te r p r e ta tion , a n d  e n f or c e m e n t of  th is Ag r e e m e n t sh a l l  b e  g ove r n e d  b y  
th e  d om e stic  l a w s of  th e  S ta te  of  N e w  S ou th  W a l e s, Au str a l ia , w ith ou t g ivin g  e f f e c t to p r in c ip l e s of  
c on f l ic ts of  l a w s. E a c h  p a r ty  su b m its itse l f  to th e  j u r isd ic tion  of  sta te  a n d  f e d e r a l  c ou r ts w ith in  th e  
S ta te  of  N e w  S ou th  W a l e s, Au str a l ia . T h e  p a r tie s sp e c if ic a l l y  d isc l a im  th e  a p p l ic a tion  to th is 
Ag r e e m e n t of  th e  U N  C on ve n tion  on  C on tr a c ts f or  th e  I n te r n a tion a l  S a l e  of  G ood s. 

 
13.2  Assig n m e n t. N e ith e r  th is Ag r e e m e n t, n or  a n y  r ig h ts u n d e r  th is Ag r e e m e n t, m a y  b e  a ssig n e d  b y  

P a r tn e r  w ith ou t th e  e x p r e ss p r ior  w r itte n  c on se n t of  C isc o. An y  a tte m p te d  a ssig n m e n t in  viol a tion  of  
th e  p r e c e d in g  se n te n c e  sh a l l  im m e d ia te l y  te r m in a te  th e  Ag r e e m e n t a n d  b e  w ith ou t l e g a l  e f f e c t. 

 
13.3  Re l a tion sh ip  of  th e  P a r tie s; N o P a r tn e r sh ip . E a c h  p a r ty  to th is Ag r e e m e n t is a n  in d e p e n d e n t 

c on tr a c tor . T h is Ag r e e m e n t d oe s n ot c r e a te  a n y  a g e n c y , p a r tn e r sh ip , j oin t ve n tu r e , e m p l oy m e n t or  
f r a n c h ise  r e l a tion sh ip . F u r th e r m or e , n o l a b or  r e l a tion sh ip  b e tw e e n  C isc o a n d  P a r tn e r  e m p l oy e e s is 
c r e a te d  h e r e b y . P a r tn e r  sh a l l  in d e m n if y  a n d  h ol d  C isc o h a r m l e ss of  a n y  c l a im  or  j u d ic ia l  a c tion  
w h a tsoe ve r  f r om  a n y  P a r tn e r  e m p l oy e e , in c l u d in g  a n y  a n d  a l l  a c tion s or  c l a im s a r isin g  in  c on n e c tion  
w ith  th e  n on  c om p l ia n c e  b y  P a r tn e r  of  a n y  a p p l ic a b l e  l a w s, in c l u d in g  a n y  l a b or  l a w s a n d / or  soc ia l  
se c u r ity  r e g u l a tion s. N e ith e r  p a r ty  h a s th e  r ig h t or  a u th or ity  to, a n d  sh a l l  n ot, a ssu m e  or  c r e a te  a n y  
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ob l ig a tion  of  a n y  n a tu r e  w h a tsoe ve r  on  b e h a l f  of  th e  oth e r  p a r ty  or  b in d  th e  oth e r  p a r ty  in  a n y  r e sp e c t 
w h a tsoe ve r . N otw ith sta n d in g  th e  u se  of  th e  te r m  " P a r tn e r "  in  th is Ag r e e m e n t, th e  p a r tie s d o n ot 
in te n d  to c r e a te  a n y  l e g a l  r e l a tion sh ip  of  p a r tn e r sh ip  b e tw e e n  th e m , a n d  n e ith e r  w il l  a sse r t to a n y  th ir d  
p a r ty  or  oth e r w ise  c l a im  th a t su c h  a  l e g a l  r e l a tion sh ip  e x ists b e tw e e n  th e m . 

 
13.4   S u r viva l . P a r t A a n d  S e c tion s B .3, B .4 , B .6 .2, B .6 .3, C .2, C .3.3 a n d  C .4  th r ou g h  C .13 sh a l l  su r vive  th e  

e x p ir a tion  or  te r m in a tion  of  th is Ag r e e m e n t. 
 
13.5   N otic e s. Al l  n otic e s r e q u ir e d  to b e  p r ovid e d  u n d e r  th is Ag r e e m e n t sh a l l  b e  p r ovid e d  ( a )  b y  P a r tn e r , to 

c on tr a c t-n otic e @ c isc o.c om , a n d  ( b )  b y  C isc o, to th e  e l e c tr on ic  m a il  a d d r e ss p r ovid e d  b y  P a r tn e r  w ith  
its P a r tn e r  Re g istr a tion  a p p l ic a tion . N otic e s sh a l l  b e  d e e m e d  r e c e ive d  on e  b u sin e ss d a y  a f te r  b e in g  
se n t b y  e -m a il . 

 
13.6   E n f or c e a b il ity . P a r tn e r  a g r e e s th a t th e  e l e c tr on ic  m a il  a d d r e ss it h a s p r ovid e d  c or r e sp on d s to a  

p e r son  th a t h a s th e  c a p a c ity  a n d  a u th or ity  to e x e c u te  th is Ag r e e m e n t a n d  a n y  a m e n d m e n ts on  b e h a l f  
of  P a r tn e r . P a r tn e r  a n d  C isc o e a c h  w a ive  a n y  d e f e n se  to th e  va l id ity  or  e n f or c e a b il ity  of  th is 
Ag r e e m e n t a r isin g  f r om  th e  e l e c tr on ic  su b m ission  a n d  e l e c tr on ic  a c c e p ta n c e  of  th is Ag r e e m e n t b y  
P a r tn e r . I f  P a r tn e r  n e e d s a  p h y sic a l  d oc u m e n t e vid e n c in g  th e  Ag r e e m e n t, P a r tn e r  m a y  ( i)  p r in t th e  
a c c e p te d  Ag r e e m e n t or  ( ii)  r e q u e st f r om  C isc o a  sig n e d  ve r sion , in  w h ic h  c a se  Re se l l e r  sh a l l  p r in t 
a n d  r e tu r n  to C isc o tw o ( 2)  p r in te d , e x e c u te d  or ig in a l s of  th e  Ag r e e m e n t. S u c h  p r in te d  or ig in a l s sh a l l  
n ot b e  d e e m e d  a c c e p te d  b y  C isc o u n l e ss C isc o r e tu r n s on e  ( 1)  c ou n te r -sig n e d  or ig in a l  to P a r tn e r . 

 
13.7  Au d it. P a r tn e r  sh a l l  k e e p  f u l l , tr u e , a n d  a c c u r a te  r e c or d s a n d  a c c ou n ts, in  a c c or d a n c e  w ith  g e n e r a l l y -

a c c e p te d  a c c ou n tin g  p r in c ip l e s, of  e a c h  C isc o S e r vic e  a n d  P r od u c t p u r c h a se d  a n d  Re sol d , in c l u d in g  
in f or m a tion  r e g a r d in g  c om p l ia n c e  w ith  C isc o m a r k e tin g  a n d  sa l e s p r og r a m s, S of tw a r e  u sa g e  a n d  
tr a n sf e r , e n d  u se r  n a m e s a n d  l oc a tion s, a n d  C isc o P r od u c t e x p or ta tion . P a r tn e r  sh a l l  m a k e  th e se  
r e c or d s a va il a b l e  f or  a u d it b y  C isc o u p on  f if te e n  ( 15 )  d a y s p r ior  w r itte n  n otic e , d u r in g  r e g u l a r  b u sin e ss 
h ou r s, a t th ose  l oc a tion s w h e r e  P a r tn e r  m a y  m a in ta in  r e l e va n t r e c or d s. P a r tn e r  sh a l l  b e a r  a l l  c osts 
in c u r r e d  b y  C isc o in  th e  p e r f or m a n c e  of  a n y  a u d it w h ic h  d isc l ose s a n y  m a te r ia l  b r e a c h  of  th is 
Ag r e e m e n t. P a r tn e r  a d d ition a l l y  a c k n ow l e d g e s th a t f r om  tim e  to tim e  C isc o or  its in d e p e n d e n t 
a u d itor s m a y  c on d u c t a d d ition a l  sp e c if ic  a u d its w ith  th e  p u r p ose  of  m on itor in g  a n d  e n su r in g  
c om p l ia n c e  b y  P a r tn e r  a n d  its Au th or ise d  S ou r c e  w ith  C isc o' s p ol ic ie s a n d  a p p l ic a b l e  l a w s. S a id  
a u d its m a y  in c l u d e , w ith ou t l im ita tion , in ve stig a tion s in  or d e r  to p r e ve n t th e  a c q u isition , u se , 
p r om otion  or  Re sa l e  of  N on -G e n u in e  P r od u c ts. W h e n  r e q u e ste d , P a r tn e r  sh a l l  c ol l a b or a te  w ith  
C isc o' s a u d itor s a n d  p r ovid e  a c c u r a te  a n d  tr u th f u l  in f or m a tion . I n  a l l  c a se s, P a r tn e r  a g r e e s to b e a r , 
a n d / or  p r om p tl y  r e p a y  to C isc o, a l l  c osts, f e e s a n d  e x p e n se s, in c u r r e d  b y  C isc o in  th e  p e r f or m a n c e  of  
a n y  su c h  a u d it a n d / or  in ve stig a tion  th a t d isc l ose s a n y  m a te r ia l  b r e a c h  of  th is Ag r e e m e n t b y  P a r tn e r , 
in c l u d in g  w ith ou t l im ita tion  su b -se c tion s B .1.2, B .5 .2, C .3, a n d  C .12. P a r tn e r  a c k n ow l e d g e s a n d  
a c c e p ts th a t, in  a d d ition  to th e  a b ove  a u d it r ig h ts, C isc o m a y  d ir e c tl y  c on ta c t a n y  E n d  U se r  a t a n y tim e  
in  or d e r  to ve r if y  a n d / or  in f or m  E n d  U se r s a b ou t P a r tn e r ' s c om p l ia n c e  or  n on -c om p l ia n c e  w ith  th is 
Ag r e e m e n t, in c l u d in g  b u t n ot l im ite d  S e c tion s B .1, B .5 , C .3 a n d  C .12, a n d  C isc o' s p ol ic ie s. 

 
13.8  U RL s. P a r tn e r  h e r e b y  c on f ir m s th a t it h a s th e  a b il ity  to a c c e ss, h a s a c c e sse d , h a s r e a d  a n d  a g r e e s 

to, th e  in f or m a tion  m a d e  a va il a b l e  b y  C isc o a t a l l  of  th e  w or l d  w id e  w e b  site s/ U RL s/ a d d r e sse s/ p a g e s 
r e f e r r e d  to a n y w h e r e  th r ou g h ou t th is Ag r e e m e n t. P a r tn e r  a c k n ow l e d g e s th a t C isc o m a y  m od if y  a n y  
U RL  a d d r e ss or  te r m in a te  th e  a va il a b il ity  of  a n y  in f or m a tion  a t a n y  a d d r e ss w ith ou t n otic e  to Re se l l e r . 

 
13.9   O th e r  Re m e d ie s. Al l  C isc o r e m e d ie s sp e c if ie d  in  th is Ag r e e m e n t sh a l l  b e  in  a d d ition  to, a n d  sh a l l  in  n o 

w a y  l im it, a n y  oth e r  r ig h ts a n d  r e m e d ie s th a t m ig h t b e  a va il a b l e  to C isc o, a l l  of  w h ic h  C isc o h e r e b y  
e x p r e ssl y  r e se r ve s. 

 
13.10  S e ve r a b il ity . I n  th e  e ve n t th a t a n y  of  th e  te r m s of  th is Ag r e e m e n t b e c om e  or  a r e  d e c l a r e d  to b e  il l e g a l  

or  oth e r w ise  u n e n f or c e a b l e  b y  a n y  r e g u l a tor y  b od y  or  c ou r t of  c om p e te n t j u r isd ic tion , su c h  te r m ( s)  
sh a l l  b e  n u l l  a n d  void  a n d  sh a l l  b e  d e e m e d  d e l e te d  f r om  th is Ag r e e m e n t. Al l  r e m a in in g  te r m s of  th is 
Ag r e e m e n t sh a l l  r e m a in  in  f u l l  f or c e  a n d  e f f e c t. N otw ith sta n d in g  th e  f or e g oin g , if  th is p a r a g r a p h  
b e c om e s a p p l ic a b l e  a n d , a s a  r e su l t, th e  va l u e  of  th is Ag r e e m e n t is m a te r ia l l y  im p a ir e d  f or  e ith e r  
p a r ty , a s d e te r m in e d  b y  su c h  p a r ty  in  its sol e  d isc r e tion , th e n  th e  a f f e c te d  p a r ty  m a y  te r m in a te  th is 
Ag r e e m e n t b y  w r itte n  n otic e  to th e  oth e r .  
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