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Privacy Policy N—%

CISCO
PARTNER E-LEARNING CONNECTION
PRIVACY POLICY

1.0 PURPDSE

Cisca respects your privacy and is committed to protecting the personal information that you share with us. The Cisco Partner E-Learning Connection includes access
to websites (Collectively "Websites') hosted by Cisca, Cisco subcontractors, In some cases, we need to collect personal information to provide services that you
request. At other times, we may ask you for additional personal information to help us manitar and enhance the program. Some persanal information is required of all
users ta allaw us £ establish accaunts for your use and o prevent unauthorized access. additionally, the Learning Fartner, ff applicable, providing your instruction will
have acoess to this information and may alsa require additional personal infarmation. #ihen we do need your personal information ta provide services that you
request or when you choose to provide us with your personal information, this policy describes how we collect and use your personal information.

2.0 INFORMATION COLLECTION

Personal information means any information that may be used to identify an individual, including, but not limited ta, a first and last name, email address, a home,
postal or ather physical address, other contact information, title, birth date, gender, occupation, industry, persanal interests, scaring an a course, exam or assessment
and any other information when needed to provide a service you requested

Some portions of our websites allow you to browse anonymously while others require you to authenticate to the system before accessing selected services and
programs, Whils browsing the unprotected areas of our Websites, you have the option of doing so anonymously, We dont collect personal information, including your
email address. We do log your [P address (the Internst address of your computer) to give us an idea of which part of our website you visit and how long you spend
there, But we do not link your IP address to any personal information, Like many other commercial websites, the prograrm websites may use a standard technalegy
called & ‘cookie' to callect information about how you use the site. Please go to Cookies and Tracking Infarmation belaw for mare information

If you elect to use the protected elements of our websites, you will first be required to enter your username and password. By entering this username and password
combination yau are agreeing ta allow us to provide enhanced services that may or may not be tied to any additional information you chose to disclase to Cisco while
establishing your account.

As a condition to participating in the Partner E-Learning Connection, you may be regquired to provide personal infarmation to establish an account. Cisco, and your
Learning Partner, use this basic identification information ta administer your access to the program. Tou may alsn have the option to provide additional information ta
Cisco and other program participants by 'Opting-In' and providing such data as is provided below for Reporting and Marketing on the Partner E-Learning Connection
Cisco collects personal information when you register with Cisco for a Cisco account; when you use certain Cisco products or services; when you register to attend a
seminar or participate in an online survey; when you ask to be included in an email or ather mailing list; or you submit an entry for a sweepstakes or other
premotions; or when you submit your informatien to Cisco for any uther reason, HOTE THAT ANY INFORMATION PROVIDED TO CISCO, FOR ANY PURPOSE, MAT BE
PROVIDED TO YOUR LEARNING PARTNER. In addition if for the course or examn the results may be shared wit

in Cisco web pages require
e

eb pages, and the informa
o

Cisca's website contans er sites. Cisoo does not share your personal infarmation wr Ehsites and is not responsible for their privacy practices. We
encourage you to learn about the privacy palicies of those companies.,
11.0 CHANGES TO THIS PRIVACY POLICY

Cisco will amend this pelicy from time to time. If we make any substantial changes in the way we use your personal information we will make that information
available by posting a notice on this site,

12.0 QUESTIONS OR SUGGESTIONS
If you have gquestions or cancerns about our collection, use, o disclosure of your personal information, please email us at privacy@cisco.com

State your preference below for both categories:Regardiess of your selection you will still be given access to the Partner E-Learning Connection,

Reporting Oves @ No
By selecting "YES' you consent to the use of your name, address, s-mail, and phone, and learning progress results, for reporting purposes and other privacy
information as stated above.

By selecting 'O’ your name, address, e-mail, ar phone will not be associated with your learning progress results, for reporting purposes and other privacy
information as stated above.

Marketing Oves @No
By selecting 'YES', you agree to receive newsletters, occasional surveys and content update announcements or information that could be relevant to your learning
progress and other privacy information stated above

By selecting "NO', you are stating that you do not want to receive any newsletters, surveys, or content updates that could be relevant to your learning progress and
other privacy infarmation as stated above.

\

1f you decide to reverse your choice at a later date, go to the "Help’ tab located an the PEC homepage and open a support case,
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