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Compliance Requirements: To achieve the IP Communications Express Specialization, one person with
the defined job roles: Account Manager, Systems Engineer and Field Engineer. One individual may hold t
participate in up to two specializations. In addition, all compliance conditions, as listed at 
http://www.cisco.com/en/US/partners/pr11/pr66/partners_pgm_category_page.html need to be met. 
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Manager 
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Job Role Pre-requisite Course Exam 

 
Cisco Unity Express (CUE) v1.1 – Lesson 1 – Product Overview 

 
Cisco Unity Express (CUE) v1.1 – Lesson 2 – Automated Attendant 

 
Cisco Unity Express (CUE) v1.1 – Lesson 3 – Voice Mail 

 
Cisco Unity Express (CUE) v1.1 – Lesson 4 – System Functionality 

 
Cisco Unity Express (CUE) v1.1 – Lesson 5 – Deployment Scenarios and Network Design 

 
Cisco Unity Express (CUE) v1.1 – Lesson 6 – System Administration 

 
Cisco Unity Express (CUE) v1.1 – Lesson 7 – Application Administration 

 
Cisco Unity Express (CUE) v1.1 – Lesson 8 – Installation & Upgrade 

 
Cisco Unity Express (CUE) v1.1 – Lesson 9 – Troubleshooting 
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Job Role Pre-requisite Course Exam 

 
IP Telephony Express (IPTX 2.0) 

 

 
IP Telephony Express Exam (IPTX 642-143) 

  

 
Cisco Unity Express (CUE) v1.1 – Lesson 1 – Product Overview 

 
Cisco Unity Express (CUE) v1.1 – Lesson 2 – Automated Attendant 

System 
Engineer – 
Cisco IP 
Telephony 
Express 
Specialist 

• CCDA 

 
Cisco Unity Express (CUE) v1.1 – Lesson 3 – Voice Mail 

    

 
Cisco Unity Express (CUE) v1.1 – Lesson 4 – System Functionality 

 
Cisco Unity Express (CUE) v1.1 – Lesson 5 – Deployment Scenarios and Network Design 

 
Cisco Unity Express (CUE) v1.1 – Lesson 6 – System Administration 

 
Cisco Unity Express (CUE) v1.1 – Lesson 7 – Application Administration 

 
Cisco Unity Express (CUE) v1.1 – Lesson 8 – Installation & Upgrade 

 
Cisco Unity Express (CUE) v1.1 – Lesson 9 – Troubleshooting 
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