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At Cisco, environmental responsibility is an integral part of the way we do business.  The 

Cisco® Product Stewardship program and activities reduce the environmental impacts 

associated with our networking products throughout their entire lifecycle—from product 

development, and manufacturing, to use, service, and eventual product end-of-life. Through 

Cisco Certified Refurbished Equipment, remanufacturing is an example of Cisco's 

commitment to minimizing its environmental impact through "reduce, reuse, recycle, and 

remanufacture.”  

Reduce, Reuse, Recycle, and Remanufacture 

Since 2001, Cisco CapitalSM Remarketing has provided 28,000 customers in 80 countries 
with Cisco Certified Refurbished Equipment in those cases where deploying new Cisco 
equipment is not an option.  Employing comprehensive and rigorous ISO9001 and 14001 
certified processes, Cisco Certified Refurbished Equipment are remanufactured to “like-new” 
condition and offer the same performance, quality, warranty, and support as new equipment.   

Cisco Certified Refurbished Equipment Program Highlights 

 More than 2800 current and end-of-sale product SKUs  across all technology areas 
(routing, switching, wireless, telephony, security, storage, and peripherals) 

 25–70% off of original list prices; standard partner discounts apply 

 Remanufactured, upgraded, tested, and certified to Cisco specifications 

 Cisco IOS® license included 

 Same warranty and Cisco SMARTnet® support options as new products 

 Financing is available (if needed) through Cisco Capital 
Not Just Refurbished.  
Cisco Certified Refurbished. 

 

Cisco employs the industry's most 

comprehensive and proprietary 

remanufacturing processes to 

ensure that its products are returned 

to a like-new operating condition.  

Key steps include: 

 Counterfeit screening 

 Hardware and firmware 

upgrades; diagnostics,  

functional and network testing 

 Repair, cleaning and cosmetic 

reconditioning 

 Restoration of default settings; 

installation of licensed and 

shippable release of IOS 

software 

 Recycling and disposal of  

components from rejected units 

in accordance with 

environmentally responsible 

practices 
 

 Ships in 24 hours 
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Cisco Certified Refurbished Equipment.  Good for the Environment.  Good for You.  

All Cisco Certified Refurbished Equipment is remanufactured using environmentally 
responsible processes and materials.  When a new Cisco product is not an option, Cisco 
Certified Refurbished Equipment provides peace of mind, genuine Cisco performance and 
quality, network security, no hidden costs, and low total cost of ownership.    

Cisco Certified Refurbished Equipment: Part of a Complete Green Solution 

By taking advantage of various Cisco offers, customers, resellers and Cisco can partner and 
go green today: 

 Develop a technology end-of-life strategy and decommissioning plan in conjunction with 
your Cisco partner or Cisco Account Manager. 

 Use the Cisco Technology Migration program  or the trade-in program when upgrading 
to new Cisco technologies. 

 Use the Cisco Take-Back Recycle program to recycle end-of-life and other Cisco 
products not covered by the Cisco Technology Migration program. 

 Use Cisco Certified Refurbished Equipment when new Cisco is not an option 
(immediate delivery, end-of-sale equipment, and budget/price constrained situations). 

 Use Cisco Capital leasing programs, including the technology migration and refresh 
programs, with the added benefit of outsourcing the end-of-life product lifecycle 
management tasks to Cisco Capital. 

For More Information 

Get started with the Cisco Certified Refurbished Equipment program today by contacting 
your participating authorized Cisco distributor or by visiting the Cisco Capital Remarketing 
website at www.cisco.com/go/refurbished.  Here you can access an online inventory and 
ordering tool, check pricing and availability, and find contact information for a sales 
representative in your area.   

 

 

 

 
All contents are Copyright © 1992–2008 Cisco Systems, Inc. All rights reserved. This document is Cisco Public Information.  

http://www.cisco.com/go/ctmp/
http://www.cisco.com/web/about/ac227/ac228/ac231/WEEE/TakeBackHome.html
http://www.cisco.com/go/remarketing/
http://www.cisco.com/web/ordering/ciscocapital/or6/order_finance_and_payments_concept_home.html
http://www.cisco.com/go/refurbished

