
 

Cisco Networking Academy Program 
I T  E ssential s I I :  Network O p erating S ystems v 3 . 1  

                                F req u entl y Asked Q u estions 
 

 

Cu rricu l u m  
Question:  What is the general IT Essentials II: Network Operating Systems course 
d escription?  
 

A nsw er : This course is an intensiv e introd uction to multi-user,  multi-tasking network 
operating systems. Characteristics of  the L inux ,  Wind ows 2 0 0 0 ,  NT,  and  X P  network operating 
systems will b e d iscussed . Stud ents will ex plore a v ariety of  topics includ ing installation 
proced ures,  security issues,  b ack up proced ures and  remote access. Taking this course along 
with the F und amentals of  U NIX  course will help prepare stud ents f or the CompTIA  L inux +  
certif ication.  
 

Question:  H ow many hours of  instruction d oes the curriculum includ e?  
 

A nsw er : IT Essentials II contains one 7 0 -hour b lock called  a course. A b out half  of  this time is 
spent using the instructor-f acilitated  online multimed ia material and  the rest is spent on lab  
ex ercises.  
 

 

Question:  H ow is the online curriculum prov id ed  to the stud ents?  
 

A nsw er :  The online portion of  the curriculum resid es on a Web  serv er at the stud ent' s 
ed ucational institution. Stud ents access the curriculum f rom their workstations ov er the 
classroom L A N. Stud ents will also hav e access to v iew the curriculum d uring non-classroom 
time b y logging on as a stud ent.  
 

Question:  M ay I see a sample of  the curriculum?  
 

A nsw er :  A  d emo chapter is av ailab le f or IT Essentials II: Network Operating Systems at: 
http:/ / cisco.netacad .net/ cnams/ content/ lib rary/ curriculum/ F und IT2 .j sp 
 

Question:  A re there any prereq uisites f or enrolling stud ents?  
 

A nsw er :  In most countries stud ents d o not need  to b e currently enrolled  in the CCNA  program 
in ord er to register f or IT Essentials II. Check with your R egional A cad emy. The curriculum 
assumes no prior knowled ge of  computers or networks on the part of  the stud ents. Stud ents 
should  hav e a R ead ing A ge L ev el ( R A L )  of  1 3  along with writing and  math prof iciency,  as 
well as a d esire to learn the curriculum. It is b enef icial f or stud ents to hav e b asic computer and  
keyb oard  ex perience,  b ut is not req uired . IT Essentials II L ocal A cad emy instructors will f ind  it 



helpf ul to hav e b asic computer literacy and  an und erstand ing of  the OS ( Operating System)  of  
the computer.  
 

Question:  What are stud ents working toward s?  
 

A nsw er : The IT Essentials II: Network Operating Systems course serv es as an introd uction to 
b asic networking and  network operating systems. It is an ex cellent pre-cursor to CCNA . In 
ad d ition,  IT Essentials II along with the F und amentals of  U NIX  course helps prepare stud ents 
f or the CompTIA  L inux +  certif ication.  
 

 

Question:  Is this curriculum av ailab le in other languages?  
 

A nsw er :  A t this time the IT Essentials II: Network Operating System courses are av ailab le in 
English,  Spanish and  F rench.  
 

Question:  What types of  intellectual property controls are there on course materials?  
 

A nsw er :  The curriculum is copyrighted  b y Cisco Systems. A ccess to the curriculum should  b e 
prov id ed  only to stud ents enrolled  in Networking A cad emy classes and  Inf ormation Systems 
( IS)  personnel within the institution of f ering the program. A ppropriate f irewalls to protect this 
inf ormation f rom unauthoriz ed  access are req uired . A cad emies may not copy,  d irectly or 
ind irectly,  Cisco pub lished  materials ( includ ing web  pages) ,  or any parts of  the tex t,  graphics,  
logos or trad emarks f rom Cisco pub lished  materials,  or engage in d istrib ution of  Cisco 
copyrighted  material. F urther,  A cad emies are not allowed  to d ev elop courseware that is 
sub stantially similar to the one-semester online curriculum,  nor are they allowed  to state or 
imply that the curriculum is anything b ut Cisco property.  
 

E q u ip ment  
Question:  What type of  hard ware will we need  to purchase to of f er this program?  
 

A nsw er :   In ord er to teach IT Essentials II,  your A cad emy may need  up to two d if f erent sets 
of  computer eq uipment: a set f or v iewing curriculum and  a set f or hand s-on lab s related  to IT 
Essentials II.  
 
M inimum computer req uirements f or v iewing the curriculum can b e f ound  at: 
http:/ / cisco.netacad .net/ cnams/ content/ ComputerR eq uirements.j sp;  
 
M inimum Eq uipment R eq uirements f or H and s-on L ab s: 
 
The hand s-on lab  portion of  the course req uires the f ollowing computer conf igurations and  
peripheral eq uipment. Note that the stud ent-to-computer ratio f or these lab s is 2 :1 . Cisco 
recommend s 2 0  stud ents per class.  
 
 IT Essentials II: Network Operating Systems    
     



• ( 1 2 )  H and s-on L ab  Computer Systems 
• P entium II or b etter 
• 1 2 8 M b ,  SD R A M   
• CD -R OM  or D V D  
• 1 0  G IG  H ard  D riv e  
• Serv er ( Wind ows 2 0 0 0  or L inux )   
• 8 0 0  M H z  or H igher CP U   
• 1 2 8 M b ,  SD R A M   
• 2 0  G IG  H ard  D riv e 
• ( 1 2 )  M icrosof t®  Wind ows®  2 0 0 0  P ro 
• ( 1 2 )  L inux  Operating System  
• NIC  
• V id eo Card   
• M onitor  
• CD -R OM  or D V D  
• NIC  
• A G P  V id eo Card  

 

Note: Instructional materials are av ailab le to assist instructors in d eliv ering the L inux  lab s f rom 
the IT Essentials II: NOS course. M any schools hav e a pred ominant Wind ows OS 
env ironment. The use of  a run-f rom-CD  v ersion of  L inux  ( K noppix )  allows a computer to b e 
b ooted  into the L inux  OS without installation on,  or partitioning of ,  the host machine' s hard  
d riv e. This package can b e f ound  on the IT Essentials II: NOS Tools page. D ownload  the f ile 
titled : IT Essentials II V er. 3 .0  K noppix L ab s M ap v 4 .  
 

Question: A re there any known resources f or f ree sof tware av ailab le?  
 

A nsw er :  Sev eral d istrib utions or v ersions of  L inux  sof tware are av ailab le f ree f or d ownload  
f or IT Essentials II. The course was written using R ed  H at L inux . The f ree d ownload  of  R ed  
H at is now called  F ed ora P roj ect and  can b e f ound  at: http:/ / f ed oraproj ect.org/   
 

Question:  H ow much will the eq uipment cost?  
 

A nsw er : The IT Essentials Cost Calculator can help you estimate the costs f or of f ering IT 
Essentials II: Network Operating Systems 

 

Cou rse D el iv ery  
Question:  Is the course d esigned  f or any particular numb er of  stud ents?  
       

A nsw er :  It is recommend ed  that you hav e no more than 2 0  stud ents per class. It is req uired  
that there b e at least one computer to each stud ent f or v iewing the curriculum portion of  the 
class;  that is a computer to stud ent ratio of  1 :1 . The stud ent to computer ratio f or the " hand s 
on"  portion of  the class is 2 :1  with workstations with the ab ov e conf iguration. 
 



Question:  A re the stud ents ex pected  to print manuals f rom the Web ,  or d o they purchase 
manuals separately?  
 

A nsw er :  Neither stud ents nor instructors are ex pected  to print this curriculum f rom the Web . 
The on-line materials,  includ ing the curriculum,  instructor' s guid es,  and  other support 
d ocuments,  are presently meeting instructor and  stud ent need s.  
 

Cisco P ress has companion guid es av ailab le. P lease go to Cisco P ress site f or more 
inf ormation:  
http:/ / www.ciscopress.com/ networkingacad emy 
. 
Question: Is there any limit on the numb er of  classes an A cad emy can of f er?  
 

A nsw er :  No.  
 

Question: Can an A cad emy use part of  a Cisco course in an ex isting course it alread y of f ers,  
such as a concepts course?  
 

A nsw er :  No. The curriculum may b e mad e part of  a d egree program or any larger certif ication 
program,  b ut must b e d eliv ered  in its entirety. Content may b e ad d ed  to the program,  b ut not 
d eleted .  
 

Question: Can an A cad emy use the A cad emy materials f or training ad ministrativ e or IS staf f ?  
 

A nsw er :  This can' t b e the only use of  the curriculum ( that is,  actual stud ents of  the institution 
must represent the maj ority of  the stud ents in any A cad emy class) ,  howev er it is permissib le 
f or A cad emy staf f  to b e includ ed . Staf f  memb ers f amiliar with the curriculum may then act as 
mentors to the stud ents.  
 
Question:  H ow d o A cad emies keep their grad es and  tests saf e f rom stud ents who are 
maintaining their networks?  
 

A nsw er :  The Networking A cad emy tests are stored  on the A cad emy A ssessment Serv er 
( A A S)  and  activ ated  b y the A cad emy instructor f or only a specif ic period  of  time. A lso,  it is 
assumed  that any secure d ata within the A cad emy is kept on a computer that has security 
maintained  on it,  such as user ID  and  password  protection.  
 
In ord er f or stud ents to complete the online ex ams using the A cad emy A ssessment System,  
they will need  to b e connected  to the Internet d uring the ex am. The d ecision to hav e the 
classroom computers connected  to the Internet d uring regular instruction is mad e b y the 
A cad emy of f ering the curriculum. Stud ents d o not need  access to the Internet to complete the 
IT Essentials curriculum,  only to take online ex ams.  
 

I nstru ctor T raining  
Question: H ow are instructors at Cisco A cad emy Training Centers of f ering IT Essentials II 
trained ?  



 

A nsw er :  Cisco has trained  the f irst round  of  Cisco A cad emy Training Center instructors. 
Thereaf ter,  Cisco will coord inate the placement of  CA TC instructors at a d esignated  CA TC f or 
training. 
 

Question:  H ow are the R egional instructors trained ?  
 

A nsw er :  A ll R egional A cad emies must estab lish a support relationship with a CA TC of f ering 
IT Essentials b ef ore they can d ownload  the curriculum or register to receiv e training. R egional 
A cad emies in the U S may attend  training at any CA TC of f ering IT Essentials. R egional 
A cad emies outsid e the U S may attend  training at the d esignated  CA TC or other CA TCs if  they 
are in an open support mod el. If  you are not sure of  the type of  support mod el set up f or your 
area,  please check with a CA TC or your A rea A cad emy M anager ( A A M ) .  
 
Question:  H ow are L ocal A cad emy instructors trained ?  
 
A nsw er :  Instructors at L ocal A cad emies of f ering the IT Essentials II course may register to 
receiv e training at any R egional A cad emy v isib le to them when they register to receiv e training 
on the A cad emy Connection. H owev er,  b ef ore they register f or training,  they must estab lish a 
support relationship with a R egional A cad emy f or this curriculum.  
 
Question:  H ow long is IT Essentials II instructor training?  
 
A nsw er :   IT Essentials II: Network Operating Systems is f iv e training d ays.  
 
Question:  If  my institution has a q ualif ied  instructor who is currently teaching a course with 
v ery similar L inux +  content,  d o we hav e to send  them to a 5 -d ay instructor training IT 
Essentials II: Network Operating Systems?  
 
A nsw er :  If  you hav e an instructor who alread y has ind ustry certif ication,  work ex perience or 
teaching ex perience in the sub j ect area they may q ualif y to attend  a shortened  training session 
known as F ast Track which only includ es the skills-b ased  ex am and  the f inal ex am f or the 
course ( no instruction since the cand id ate alread y has the knowled ge) . In ord er to register f or 
the F ast Track session f or IT Essentials II cand id ates must send  one piece of  the f ollowing 
f ormal ev id ence of  ex perience to the H elp D esk: 
 
IT Essentials II: Network Operating Systems Enrollment prereq uisite ( any of  the f ollowing) :  

• CompTIA  L inux +  certif ication  
• F ormal Ev id ence of  one year of  recent or current ex perience as a Network 

A d ministrator  
• F ormal Ev id ence of  hav ing taught two classes in the sub j ect area  

 
If  the instructor d oes not successf ully pass the F ast Track class they must attend  the f ull 
training and  successf ully pass b ef ore they may teach the course.  
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