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Ageing ....
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Connected ...






This morning |Q: When physical communication links
are no longer a constraint:

1. What becomes possible, at scale
2. Why would this be really good?
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But first ..
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Q: When physical communication links
Break out are no longer a constraint:

1. What becomes possible, at scale
2. Why would this be really good?

a) Human expectations and needs S

b) Skills and labour-market needs
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~ Back together at 11:45 ~
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Think holistically

Extend Participation Manage
knowledge

Social interaction

Working &
volunteering

Learning &
skills development

Informal care

Formal care

Personal health
management

Each area, and the interdependencies
between them, offers huge scope to
benefit from innovative services, enabled
by a connected communication platform

Improve Health & Care
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Ageing Well in a Connected World:
Readiness Assessment Tool

Organisational Enablers

® Leadership & Culture @)

¢ Collaboration & Cohesion .

® Measurement O

® (Governance ®

/ Service Capabilities \

Extending \ mmproving Health &
Participation Care

® Social Interaction ® Formal health &

® Working & care
volunteering ® Informal health &

® Learning & Skills . t;are T
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Technological & Operational Enablers
¢ Capacity & Capability
¢ Standards & Interoperability
® Infrastructure & Architecture

@00

Public Services Summit, Stockholm — Ageing Well in a Connected World © 2009 Cisco Systems, Inc. All rights reserved. Cisco Public

L JOL

Self Assessment of
current Maturity
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n the end, it's not
the years in your life
that count.

It's the life in your
years”

Abraham Lincoln
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