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The information revolution

1998 2008
Internet Internet
9% homes 58% homes
Dial up Broadband

Mobile Mobile

16% people
Only voice & text

86% people
Access to internet services

Television
10% homes satellite television
5 channels

Television
87% homes digital tv
80+ channels

The Next Phase of Broadband UK
BERR, September 2008




Older people in the information society
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elnclusion 2008 Older people are missing out

on critical services because
they do not use the internet,

HEIPi“g older p‘eople to access them)rthernlreland

Policy Scotland

= - Wales
izowointiatve | LNfOrmation Society Business 3 TePOIt Says.
on e-inclusion Politics
Health Just 28% of people aver the
e-Accessibility livi I h Education 292 of 65 have home internet
Europeans are living longer than ever oatlad  ccess, compared to a UK
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Inclusive e-

thanks to economic growth and advances in
health care. Average life expectancy is now
over 80, and by 2020 around 25% of the
population will be over 65. Fortunately, the
Information Society offers older people the
chance to live independently and continue
to enjoy a high quality of life. Currently,
however, a number of barriers prevent the
older generation from fully embracing
Information and Communication
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average of 57% of households,

Peer training can help older people
As a result, pensioners cannot  g=t online
access government services as well as the most competitive
deals on commercial goods,

The findings are part of a wider survey by a consumer panel
at telecoms regulator Ofcom looking at the online access of
marginalised groups.

The survey also looked at online use by disabled people and
those living in rural areas.

"Of all those groups it leapt out that older people were the
least engaged,” says Georgia Klein of Ofcom's Consumer Panel.

Technologies (ICT). In response, the WEATHER
Government e . 1 . CEEBC NEWSROUND
European Commission is developing actions oM THIS Day  "With an ageing population and a need for a suitably skilled
Research to improve ICT uptake amongst the elderly. workforce, that is a real concern.

Deployment &
Innl:l_uatil:ln

B BIONS
The Commission recognises the power of ICTs ta ﬂ
support older people and the comrmunity around
thern. At work, new digital technologies can help people to remain active and productive as
they age while improving work-life balance. This will become even more important in the
future as Europeans retire later and the population ages.

Funding

Benchmarking &

Monitoring
ICTs can help older people overcome isalation and mMore information
Good Practice loneliness, increasing possibilities for keeping in o o
rantarct with friends and alsn extendinn snrial + Commission policies to 5.
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Internet usage in the last 3 months

Total

B Used in the last 3 months Never used

70%

. T1%

25%

Source : ONS Intemet Acoess 2008
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A Scorecard - Microsoft Internet Explorer

File  Edt  view

eﬁatk = & B @ ) ;)Sear(h

Links & Goagle

»

Favorites

Tools  Help

TripAdvisor for Health

. Folders *Favurlles & Z év ‘\_ﬁ

P Y ENEE:

Address @ btk v, nins Uk ScoreCard Pages/Scorecard, aspx? TreatmentID=3498Procedureid=238sctype=5aCoords=01 723,

Planning treatment for: Hip

replacement

‘You can compare hospitals on a range of important areas. Click the name
ofthe hospital to read full information sbout its services. The indicators and
gcores for hoepitale and the organisstions (2.9, Trusts) that run them are
for adult procedures only and do not cover paediatric treatments. Your
doctor will decide the best place for you to receive your treatment butyou
can discuss your preferences with therm:

Information about the organisations (e.g.

Summary  Cuestions to congider  Patient respect

Click on the questions
below to link to afull
explanation of what they
mean

How long will | wait from
referral to treatment?
{note that NHS and
independent hospitals
report their waiting
times in different ways,
which may mean they
are not comparable —
click here 10 see
details)

How long am | likely to
spend in hospital?

What s the rigk that |
i

Does the surgical
department have a lot of
experience in this

King's College

Trusts) running the hospitals that

Patient feedback

Bromley Hospitals

Hospital NHS
Foundation Trust

94% of patients were
treated within 18
wieeks

A01% of patients were
treated within 10
wieeks

Patients etay in
hospital for an average
length of 10.93 days

Jedie

As Expected

441 percent of
patients are readrmitted
to hospital within a
manth of being
discharged

This senice performs
this operation 168
times per vear

NHS Trust

B0% of patients were
treated within 18
weeks

0% of patients were
treated within 13
weeks

Patients stay in
hospital for an average
length of 3.05 days

dok

As Expected

3.52 per cent of
patients are readmitted
to hospital within a
month of being
discharged

This senvice performs
this operation 411
timas ner vear

Hosgpital locations

Contac]

Hospital NHS
Trust

Q

choices

Free Newsietter =7

Interested inLondon?

We'll send you updatss with
the latest deals, reviews
and articles for London
each week

syl ]

Recently Reviewed Hotels
around London

Jolly St Ermin's Hotel

240 Reviews
Last revizwed 21 Nav 2008
#340 01 1,133 Hotels in London,
Englandt

The Aot Hatel

OO0 111 Reviews
Last reviewved 21 Nov 2008
#501 011,138 hotels in London,
England!

Custom House Hotel
127 Reviews

Last reviewed 19 tow 2008

#515 o1 1,138 hotels in London,

England

Days Hotel Landon Shoreditch

30 Reviews
Last reviewed 19 Nov 2008
210 11,138 hotels In Loncior,
England
Sofite] St dames London

53 Revi

Last revieed 17 tov 2008

#7 o1 1,139 hotels i London,
England!

Shattestury Premier Hotel
Loncion Padedngten
@O@E0 5T Revigws.

& Recommended Hotels

The Milestone Hotel

b Map this hotel
b Hatel photas
b Amenities

Rooms available
for over

Plaza

on the River - Club and Residence

1-10 next 103>

Free London Guide

Get the hest picks for where to
eat, sleep, and play

TripAdvisor Traveller Rating:
@@@@ (@) based on 32 reviews
TripAdvisor Popularity Index:

#oy #HLA hel L

Hotel class:

Rooms: 63

Recommended Feor: Honeymooners,
Seniars

Traveller Reviews:
4200 * 9 Nov 2008: *Loved Apartment One”

¥ 25 Sep 2008: "4 charming and cozy
hatell”

¥ 5 Sep 2008: “Waonderfull”

view all reviews

wiew London map

TripAdvisor Traveller Rating:

O @@@@@ based on 82 reviews

fsk a qu
Frarn this

Traveller Advice on London Hotels

© Traveller Forum

estion or wiew 1,409 posts on London
waek.

Tripadvisor Popularity Index:

GO TO LONDON FORUM 5

+ Map this hotel
» Hotel photos

i

a0 0f 1,130 hotels in London
@@ 21

Rooms: 66
Recommended For: Honeymooners
Traveller Review:

FROFESS)

© The Best Web Links

IONAL ADVICE (1)

‘O-BR6

P

Efr =,

74% of patients we
treated within 18
weeks

0% of patients we
treated within 16
weeks

Patiente stay in
hospital for an average
length of 9.51 days

Data not av

Kk

As Expected

751 per cent of
patients are readmitted
to hospital within a
month of being
discharged

This service perfarms This senice
thig operation 86 times this operatiol
ner vear ner vear

Nearby hospitals

Fordinghridge Hospita

Fenwick Hospital

St Leonards Community

Hospital

Western Camrmunity
Hospital

Compare hospitals >

Salisbury District Hospital

This hospital is managed by/provides services for Salishury NHS Foundation Trust

About this hospital || Treatments offered || What peo

What people think

The views expressed below represent the personal

ple think || Yourthoughts || About the trust

Subscribe 1o these comments 3
What is RSS?

experiences and opinions of the public. They are independent
of the NHS and have not been checked for factual accuracy

Comments (1 — 3 of 3)
vl 1N

Richard (Went as a patient) said on 16 Sep 2007

What you liked:

I attended an out-patient ENT clinic. The hospital was
reached easily by the local bus senice. The out-patient
depariment was signposted clearly and was clean and
fquiet. | was seen 15 minutes after my appointment time
The nursing staff were very pleasant and helpful. The
consultant was equally pleasant, informal and explained
everything | needed 1o know. | came away feeling hopeful
about my (minor] condition and will have no anxisty about
returming.

What could be improved:

The presence of patients smoking outside the main
entrance - one with an V| bottle attached - seemed
somewhat alarming. The day was warm and sunny but
what happens in winter?

aH

Susan (Went as a patient) said on 08 Sep 2007

message.

Patient Ratings (3 ratings received)

What was your overall rating of this hospital?

“ery poor Acceptable wery good
How clean was this hospital?
Very dity Acceptable Wery clean

Were you helped to contral your pain properly?

Mot at sl Acceptable Wery well
Hove well did the medical staff work together?
“ery poorly Acceptable “ery well

Did you have confidence in the staff treating you?

Mot at all Acceptable
Did the medical staff know your medical history?

Completely

Mot at all Acceptable

Completely
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Value of online content

GfK Survey 2007 cited in Ofcom Communications Market 2008
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Older people with experience, wisdom, time .
choeices
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*horsesmouth.couky’

Someone knows what you need.
Someone needs what you know.
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You are here: Home = Search result
Search: | |@

SEEL'['Ch l'E‘.Slll’[' fOI' 6D+ (2—'.) Filter by mentor: |AII v|

Below are the summary profiles of people and organisations who have registered to mentor an
the topic you searched for. They are displayed here in order of relevance to your search but they
will likely be very different Kinds of peaple. Review the profiles to find the one(s) that are hest for
you, then get intouch, They are waiting to be asked! vou can also search for other information
on this topic using the categaries on the right

1to 10 of 24 profiles for B0+ page; 123

Filter by: | All results W Partners: | All Vl
Refine search by:
lanC aged 72 m Partner mentors (1)
Wealth security factor Young mentors (13)
Academic success @ All Results
Optimal health
Profiles (22)
Links {1
inks (1) .smq"
pearls (0) business and
Stories (0) EM'EI"PI:ISE
e mentoring
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