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Origins

Transformational Government and 2006 Policy Review identified generic
issue

Joint TG/SU commissioned review - independent experts Tom Steinberg
(Director of mySociety) and Ed Mayo (CE of NCC) following Ministerial
seminar January 2007

Review explored:

— Government’s role in supporting new developments in citizens use
and generation of information

— whether public sector information could be better used to improve
outcomes

Report published 8th June 2007, making 15 recommendations
Government response 24t June 2007, accepting the recommendations
Interim progress report April 2007

Tom Watson set up Taskforce to drive forward May 2007

Richard Allan (Chair), Tom Loosemore, Tom Steinberg, Sally Russell, DJ
Collins, Alex Allan, Natalie Ceeney, Andrew Stott

Secretaries — William Perrin, Alex Butler (COI), John Sheridan (OPSI),
Richard Stirling CO)



Power of information

Citizen side

® Millions of people engaged in
online mutual support using
simple yet powerful tools

® How can we enable more self
help?

Supply side

® [nnovative public services
using new yet simple web
techniques

® How can we enable more
innovation?

® All at ultra low cost and risk




People helping each other to public service outcomes in

online communities

mums

|Es¢ desperatalyseekingslean on Wad ZL-May-08 14 E5: 1=
01 hasturned into 3 nightrmare child over the last week or so. He's parmanently distracted,
doesn't listentoanything | sayand just won't do as he’istold. 'm finding myself getting increasingly

angry with hirm which is just making the situationworse. How do | dealwith thisand make him

-Evmmmnmg_nﬂmmum-mw 08 19:23: 54 =
Desperately, are you me? 1 have EXACTLY the same proble B moment with ds2 -you could be describing him.

D=1 Wwas naver ke this 5o was thinking it was just him L Sy, no adwice, but if you don't mind FH wait hare @ case
sorncone comes along with somal

E-:..r Wun Wud ECI. 'MH:..-' l.'zEl :I.-I- EEI ‘36 T .'L—’ﬂ-

Firstly, it happsns to us all =0 don't ﬂ:el bad, 1 ?1-=|c| to manhandle my (thend 2 yesr ald in blo
crowd formed to watch us. AMD it was the weok after Madeleing Mo ann want nissin
came ower and asked fer if she knaw 'this lady'. 50 you ae not alons. T could w a phase or mavbe ha is
tE=kifg wow ouk. Jbhviously wou BSwve gob fo 5t|l:-k Eooyour gunes but iy socuend o A anyway, 1T ind distraction
tha best. 1 desorve an oscar for my enthusiasm when delivering such lines ‘mhithhhh T wondor if weo will soc a
grasn Bius on thie way homal 1 or ‘T bat thatoat is sl in our garden COME OM LET"S GO AMND SEEN [ can sound
Eacibed about pretby muoch anytbeng, 1 also used to carry a8 scrap of Fabric in my bag which 1 used a8z 2 portable
naught mat.

[y Blisanil -'-'-" i

can you make iU Tun nstead of uREing S you agamet bim scenana

] y-ul!l’:l. S‘.:k":.u !_.:J_;;l |_:4|

For o, the car seat thing, say “lot's sec who can get to the car first? ooooh you wond Right, let's get you strapped
momicely, cooob do you weant pour bizcuit/book now or later {or whatewser bribesi?

imo. @ bavtie of wills doocs HOT work. iF you use distraction and fake enthusiasm, it does

AP wwmx draacficl Cand =6l can bed boat © find oF 1 <hout and ek strict b doss newe wor play géarmea=, it doss

DA R the arse when o are tired thaugh, you fosl ke saying o fis just

|E-? desperatelyseekingsleen o Thi 22-May-08 14:17:39

=l

Thanks guys, lots of really useful tips there that [ will try and use. Feeling @ lot more positive about it today
{praobably becauvse dsl 15 al nursery @}. T must Just keep reminding myself that it's anly a phase. ..

Discussion cropped for ease of display

Mum asks question at
2.15 - How do | get my
child to pay attention.
Caught in destructive
pattern

1st supportive
answer
in 8 minutes

2 posts within the
hour giving
practical advice
and support

Original mum logs
at same time
following day.
Case closed.



Students helping each other with finance problems in online

community

"1 Week Ago! 12th May 2008 09:04

i i My Socioties @ Join Date: Agr 2006

%:CYEELEMIJ! IE e ¥ TeletlllnTalalala
e MLl Poicks: 246

Thraad Startar

i is it true...

that if you apply for & maintenance grant you can't apoly far a mamtenance loan?

b 1 WEet A
AT Join Biate: Mar 2003
Rivergs o ¢ Lacation: ME4D/Durkiam uri
Oyerord in Traming Reckei 2105

5 g s it true...

e

Lot think so, octherwise what would ba the peoint af giving low-incoma people a grant if they then can't gat
3 loan?

Lizj = @IS0 Join Date: Ock 2005
Exalted and wWorshioped Har:‘ib<_ hggﬁ'f‘?;zggrbh‘ﬁﬂre

95 e s it true...

Mo, this 15 & vicious runcur spread by jealous studants from middie-income famibes who don't quahfy for
grants, Yaueight have met at least one of them on these boards! They claim that those whe do get grants
don't have a loan, and therefore no debt when they graduate,

It is not true. If you get maxirmues grant then your lgan i3 reduced, but not by 3 huge amount. You nesd to
apply for tuition fee loan, maintenance loan, maintenance grant and university bursary,

Discussion cropped for ease of display

‘Jacy’ asks a
question here
rather than ring
the student
bursary

Helpful response
pointing right
direction

Comprehensive
answer
trustworthy as
comes from a
respected
member



People trust each other to sort out government’s complexities
than asking the government....

....rather

This thread has basn

siewed LT0 imes,

| 20052007, 121300

laddoay
MonesySaving Mewbis

Join Date: Sep 2007
Post Count: 1
Thanked 0 Timeas im0
Paszks

O, Rt
JasonL i
Sorici Morsy Saning
Fan

Jadn Dxate: Jul 2005
Location: Midlands
=nd Switzarland
Pasi Count: 1,974
Thanked 2,237 Times
in 1,06% Posks

1 B0-09- 2008, 1:40 P
Jasonl Wi

Serious MoneySaving
Fan

F ﬂiwarch this Thread | Display rodes

g VAT & Duty on imported goods (Help)

===

Wy gitlfriend recently purchased some clothing from a US based clathing store |
with a total cost of 433 DOLLARS (50 around 220 Pounds). She has now
received a Tax [nvoice from Fe dEx with an amount due of 143 Pounds. | am
bemused as to how the duty and tax can be over 80% of what the cost of the
tems wearay!l

The invoice is broken down as follows: Duty: £74 .41
VAT EBZ A1

Admin Fee: £5.80

Well, duty on clothing is around 12% so you add tw
price and then you add WAT on everything at 17.5% S0 12% plus 17 5% equals

295% additional cost an top, the near 50% charges suggests something else is
happening.

Arnerica introduced an extra import duty for things coming into the LIS on certain
European goods without consultation or approval and so the EL has slapped
these 15% extra duties on top for US exports (LK imports): This kind of thing
happens all the time and eventually are resolved but folks can get caught up in
the war so to speak.

callto

I've amended myfirst po g didn't sit right and 've gone off and
checked it ag the answeris the good the OF has ardered come under a

trade dispute (the Byrd amendment) and the ELl hasimposed an additional 15%
duty ontop of the original duty and %AT for certain items, including clothing —
hence the massive near S0% import costs.

Discussion cropped for ease of display

Technical
question on
import taxes
posted to ‘lay’
people rather
than HMRC

Jason, resident in
Midlands and
Switzerland, gives
initial thoughts
and narrows
down the issues

Jason then
comes back and
clarifies with
added detail.
Query resolved in
1 hour 30 mins



Benefits advisors helping each other with DWP

complexities....to help their clients who aren’t online

rightsnet

the welfare Nnahts website for adwisers

L

Cebt Advizer. Fulham
AR

Mermber since

21=t Apr Z006

Subject: "Pernsion Credit and Housing Costs - Backdating”

First topic | Last topi

Pension Credit and Housing Costs - Backdating
Thu Z0-Mar-0S 09:05 AM

Can housing costs on pension credit be bhackdated. (Mortgage interest and service
charges).

We have a client who has had their pension credit backdated 52 weeks but their
Mortgage interest and service charges have not been. Is this correct?

i=] Primter-friendly copy | Reply | To

Sareth Margan

T

Managing Director, Ferret
Information Systems,
Cardiff

Mermber since

20th Feb Z0O0O4

RE: Pension Credit and Housing Costs - Backdating
Thu 20-Mar-08 10:02 AM

Mo,

THe PC entitlernent, including and housing costs during the period, should be
backdated.

pi=) Printer-friendly copy | Reply | To

laura

RE: Pension Credit and Housing Costs - Backdating
Thu 20-Mar-02 10:07 AM

ir g

Debt Adviser, Fulham
AR

Mermber since

21zt Apr 2006

Thanks for your answer. Dom‘?' gl ation backs this up?

i} Printar-friandly copy | REDNN
-

Gareth Margan

RE: Pension Credit and Housing Costs - Backdating
Thu Z0-Mar-08 11:41 AM

B

Managing Director, Ferret
Information Systems,
Cardiff

Member since

20th Feb 2004

It doesn't need a regulation. There are no provisions within backdating for PC far
a partial amount only of entitlem&ml, szl Unless there is some offsetting
reason,

piz} Printer-friendly copy | Reply | To

Discussion cropped for ease of display

Laura asks highly
technical question
asked about an
aspect of pension
credit

Laura not hanging
on the phone
while waiting -
free to do help
others until
answer comes in

Laura alerted by
email that there is
a response asks
a follow up
guestion

Specialist
knowledge now
captured for
posterity and
findable through
Google



Cabinet Minister:

‘If 30,000 mothers came together in a
park or a football stadium to discuss
parenting the government would sit up
and take notice. \When this happens
on line we shouldn’t ignore it’



What should government do?

® Steinberg and Mayo recommended Government should engage in
existing forums with a light touch - go to where the customer is

Not compete by trying to set up our own

Public sector has hundreds of thousands of experts used to dealing
with customers (often in contact centres)

Mild re-skilling required (about 30 minutes)
Obstacles

— Lack of awareness

— No reward for innovation

— No skills

— High profile

— Trivial IT obstacles — firewalls block forums, etc
® Communicate and spread awareness




Supply side

Information on public services reworked and
represented in an easily understood form.

‘Data mashing’

Enables consumers to make informed choices
Promotes accountability and transparency

Most innovation currently in voluntary sector
Most big IT companies have no proven capability



Baltimore USA Police Dept Crime data table
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Baltimore Police Department Map

- Data table turned into a
functional map by police
department

*|ncreases

&% comprehensibility but

seems designed by
officials for officials



Third Party Map — using police data

300 recor lee : Broader data set
— — but also of Baltimore

From:|03/13/08  [[@/Te:[0Sf13/08 3 [ =1
[Type of Crimme:
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Ads by Google

__ == population can understand
‘information given by
numbers and symbols in
simple graphical and
numerical material’

‘Skills for Life’ survey DfES
Research Report 490 2003




Is crime rising or falling in my area?
Mock up for Power of Information — February 2008

Post code driven

E iRl Working togather for asefer London Search Enter your search | |Go)

Your Safer Neighbourhood

Clerkenwell Ward, Islington, EC1R 1UA Toan tor Clokbial Slider to set time period
Local Detail ~ Delve Deeper Do Something @ oo™ for comparison

Select a date range for displayed data:

Lo
2007 (08 (i

g iy gy g ey oy LT S T T T TSI 00T T T T TR T L L L
2000 2001 2002 2003 2004 2005 2006

== = TS = T =~ a—— —aw :
= > % ‘% ne3= 5| Display crime level compared to: ’ Choose collection: Summary EQ‘F Computer generated
\ ~ | [ Mational average | Similar areas | Previous year | ) All crime: Vehicle crime is d on the ratl
i i ) Personal same period lastyear, butin heUFIStIC teXt based on
- O Property 7 the areas around Saffron Hill data
@® Vehicle and Percival Street it has

increased.

Clerkenwell Ward Heagtiisss  VWhere SNT produce info
Night time pesking seit it can be displayed here

Twae cavil enfarcement afficers will be
working alongside Police officers on
Thursday, Friday and Saturday nights to
enforce parking restrictions. Read maore..,

W Or individual
categories...

Three variations on li p

Thrae applications have been received for
extended hours for sale of alcohol. Read

| wmore..

More headlines

—————— SNT police can email in

=T inth g
Top concern in top pnontles set by Safer

= Your Safer Neighbourhood Team is NelghbourhOOd Panel
focusing on:

1 Anti—_social behaviour and 1S aUtomatlcally
il displayed

3. Car theft
What are you most cuncemeu% Slmp|e VOte on S N P
| Select your cancem ... 2] T

—— priorities

Falling Rising DUMMY DATA




London police crime maps — July 2008

[ | Map view : Terms ” Help / FAQs ‘

o 7] You are currently at: Pai = % —— :
I i @ §| Map | Satelite | Hybrid |
— . Barough tevel ’& Ward level 2 sub-wardlevel - —
E &bweever_age g e g = w : - L = i felady LY
"o DAwage ¥ — o~ AT T T T B 111 S Bt ‘VI
I:}Bélow average ' ,/ Summary | Compare | Trend Find your area o
=] [ Low or no crime 5
b Sub Ward (E01002708) w Postcode: _
R, : llGo
= ‘Your Ward: Caledonian ﬂg”—u
Related links Your Borough: Islington ~| Borough:
[ I [Gelectab v
+ Eind your local police [™ The crime rate for your area is Above average 1 .__.__..___9_25999’74

all’

s

Refine your resufts

s . Gab .
» CHim vention 2 Tond St

» Victim support

+ Report a crime anline
v Crimestoppers

v Askihe Met

v Detailed crime figures

Burglary, robbery & vehicle crime

T

. ;r-.;.., i Crime type:

| Select crime type b

Month Crimes Rate
Oct 2008 8 6.05
Sep 2008 7 529

& What do these numbers mean?

L T

29

—an0iE)

Richmand Afe




Parliament repurposed — www.theyworkforyou.com

= Wisiting
= History

m ABOUT PARLIAMENT

= How Parliament works
= Education services

m MEMBERS 8 STAFF

= MPs and Lords = Parliamentary Offices

= Govt & Opposition @ Standards

D BUSINESS

# Hansard

= What's On = Bills and Legislation
= Committees = Judicial Work
PuUB JATIONS & RECORDS

& Research

= Archives & Records » Committes reports

Today's business

Parliament is not sitting, The House
of Commaons and House of Lords
next sit on Monday 19 May when
business includes:

Human Fertilis
Embryology Bil
Assisted reproduction and changes to
embryo research. Commons
committee stage after 3.30pm

Employment Bill
Resolving employment disputes
Lords repart stage from 3pm

Latest news

Business of the House

Leader of the House announces
business for 19 May - 6 June,
including the remaining stages of the
Planning Bill on 2 June

Read the statement
Parliamentary Calendar

Constituency jobless figures
Commans Library issues |atest report
an numnber of people in each UK
parliamentary constitusncy claiming
jobseeker's allowance
Unemployment by constituency.
April 2008

Housing and ion Bill
Increasing housing supply through
the creation of the Homes and
Communities Agency, Lords
committee stage

Strategic export controls
Committees on Arms Export Controls
ask Energy Minister, Malcolm Wicks,
whether UK system for licznsing
arms exports works as intended from
2pm

Finance Bill

Gambling policy
Manchester, Blackpool and cther
areas - Lords debates legislation ta
introduce 16 regional casinos across
local authorities in the UK

Read the debate in Hansard

Anti-semitism
sitateh MPs debate anti-semitism,
focusing on how educational
programmmes and the justice systsm
can be used to address the problem

Website highlights

-

Patient nutrition

" | ords debates quality of care
in the NH% and improving the
feeding of hospital patisnts

Embryology Bill

3 Follow the Bill and read the
debates and amendments
Read the debate

Draft legislation

Read the statement and
debate on the draft legislative
programme for 2008-09
Miew the proposed Bills

Burma and the EU

Watch Lards Sub-Committee
discuss relations with Burma
in evidence session with
Foreign Office Minister

Quick links

House of Commons

Read daily news, track
committees, learn about the work
af MPs and find your MP

House of Lords

Today's business, committes
news and role of the second
chamber

¥ideo and Audio

Live feeds for debates in bath
houses and committee
procesdings

Judicial work

Current appeals and recent
judgments fram the Law Lords
within the Hous= of Lords

parliament translated

Learn about Parliament in Welsh

or Scots Gaslic, Read about the

role of an MP in 16 languages
ﬂ Jobs

Recruitment information and
vacancies within Parliament

Freedom of Information

FOI pages for the House of
Commaons and House of Lords

Theyworkforyou repurposed the entirety of Hansard to

TheyWorkForYou.com

0T YourMP UK Scotland N.Ireland Wales Help
TheyWorkForYou news  Recent comments  API

At TheyWorkForYou.com you can

1. Find out more about your MP

Enter your UK postcode here: GO
2. Search: SEARCH

Popular searches today: dismissal, prison section:wrans

3. sign upto be emailed when ing relevant to you happens in Parliament

4. Read and comment on:
+ Yesterday's Commons debates:
o Private Business
& Oral Answers to Questions — Innovation, Universities and Skills
o Business of the House
» Paints of Order
o Bailer Room Fraud

+ Yesterday's Westminster Hall debates:
& [Mr. Roger Gale in the Chair] — Science and Discovery Centres (Funding)

+ Yesterday's Written Answers:
« Health
« Scotland
e Electoral Commission Committee
 Leader of the House
* Wales
» Communities and Local Government
o Culture Media and Spart
» Olympics
o Transpart
 Work and Pensions
 Defence
 Duchy of Lancaster
o Intemational Development
* Justice
& Home Department
o Treasury
 Environment Food and Rural Affairs
e Business, Enterprise and Requlatory Reform
® Innavation, Universities and Skills
e Foreian and Commonwealth Affairs

TheyWorkForYou.com is a nen-partisan
website run by a charity which aims to make 4 [ E:1
it easy for people to keep tabs on their

elected and unelected representatives in
Parliament and other assemblies.

en

5

The Scottish Parliament

Thanks mainly to our Edinburgh-based volunteer Mark Longair,
TheyWorkForou now covers Scottish Parliament debates and
written answiers, right back to the start of this Parliament in
1999, That means that sach MSP, just lie MPs, Lords, and
WLAS,.. Read more...

Shadow ministers and spokespersons

TheyworkForvou now includes shadow cabinet pasitions, shadol
ministers and spokespersons for the Conse rvatives, Liberal
Democrats, Plaid Cymru and SNP, This information s given bot!
on & person's page and within any debates they speak in,
which. .. Read more

Site News a3 RSS

Archive

Most recent comments

+ George W, Wood: If Jane Kennedy, FS to HMT, is advocating

produce more user friendly and effective site than Parliament
could itself. 30,000 volunteer coding hours



Public sector attempt not driven from a citizen perspective

UK Parliament website
has much less
information relevant to
the voter

Only information is
formal titles and
positions — no
information on voting,
etc

Biographical information from
www.parliament.uk, from
www.dodonline.co.uk which
has very limited information
without paid subscription

ﬁ www.parliament.uk

MEMBERS & STAFF

HOME | ABOUT | MEMBERS & STAFF | BUSINESS | PUBLICATIONS I,H.-Z INDEX  GLOSSARY ‘ CONTACT
| | | |

” search | Ady gnggﬂ.-- 2555;& ‘

MPs and Lords Government and Opposition Offices Standards Finances

MPs by
Alphabetical List

MPs by

constituency
ind Your MP

Lords by

Lords by party and
type of peerage
Contacting a Lord

Political Parties

Represented at
Parliament

Member Profile

Data provided by

Tom Watson

West Bromwich East
Majority: 11652

Electoral history
Member for West Bromwich East since 7 June 2001 general election

Commons Career

PPS to Dawn Primarolo as Paymaster General, HM Treasury
2003-04;

Assistant Government Whip 2004-05;

Government Whip 2005-06;

Parliamentary Under-Secretary of State, Ministry of Defence

{Ministgy for Yeterans) 2006;

Stant Government Whip 2007-08;
Parliamentary Secretary, Cabinet Office 2008-
Commons Select Committees

Member: Home Affairs 2001-03

Political interests

Industry, manufacturing, law and order, small businesses, defence,
technology

Countries of interest

Nana




Citizen led transparency — customer focused

MySociety created Th Ey Wﬂi“' k Fﬂ i" Yﬂ l..l -‘E Gm

website pulling together Tom Watson MP

all information from
official sources one on
MP

Links to encourage activism —]

Link to more detail: / « Expensas
expenses, interests » Early Day Motions signed by this MP (From edm.ais.co.uk)

+ Yoting record
Committess and topics of interest

+ Labour MP for West Bromwich East

# Parliamentary Secretary, Cabinet Office {since 25 Jan 2008)
+ Entered Parliament on 7 June 2001 — General election

* Majority: 11,652 votes, — 93rd out of 635 MPs.

* Sendamessage to your MP (via WriteToThem.com)

« Sign up to HearfFromYourMP to get messages from your MP

» Email me whenever Tom Watson speaks (no more than once per

Eecent appearances

s MNumerology
Eegister of Members' Interests

woting rusordd Cfrorm Publicvrbis s

s Torm SSrataon vobteel om koy imnomss mincs SO00L:

Automatically generated /

text on voting record
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e B ]
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Stk e
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wAotodod
o L]
R =R =]

Py STEo Gl SoSIinsT O TES PSS T IrmeliSero et woton, samooociiss
rrrrehwrateiy For irnntroclucsing = srrnaiking bam. yoter, poesshen
mErcericgly for mtrocducimng T casrclis. Yotoes, 0ol ies

s sty for introduaciceg foorsdation hospiteals . cotos. sooooles
=rrorngly Tor introcducing Sstwadont Top—-uge Toos. votos, soooohon

ey ssbtrarriggiy For Laboor's amnti—taerrorisre laves . woton, sposchon
wary mtrangly for tho Deoo veoar. Sobes, S cbes

ey kool st s Pnoees st iget o o Ehee Trmmc wesme. sotos, sousecloes,
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& oy oo cpbaglis sgmioet thmir pacty m tRie pariiasrmesents



Citizen led transparency - agriculture

Site set up to track who gets what
from CAP

Data lifted from government sites
— no permission needed, just lifted
straight from web

Not all governments publish
data — list published to place
pressure on them

Shows contribution and ranks
within the EU

Data from 20 countries

2,927,246 searches since 1
December 2005

Lithuz
Lo

Total CAP spanding in United Kingdorm:

beta
FARMSUBSIDY.ORG

Farm subsidies in United Kingdom: summary

The United Kingdam dats cenststs of separate data provided by authorities in England,
Scotland, Wales and Morthern |reland, Authorities in England first released data in March 2025,
Soon after, Morthern [reland released data. Scotland and Wiales followed in 200&. The gualing
and detail of data varies from counfry to country and this makes U¥-wide comparisons almost
impossible,

Amount: GEP B 434 169 980
Payments: 535 083
Recipients: 302 837

Wears: Z002-2003 - 2006-2007
read more

United Kingdem scores 36% in farmsebsidy.org's fransparency laague table

United Kingdom: Snapshat Statistics (2006) Rank?
Total CaP spending in EU: £4% 793 million [£304 per citizen)
united Hingdom mational budget £5 606 millian [E95 per citizen) ath [13th)

contribution to CAP:

E4 308 million (€74 per citizen) Gt [18th)
-E1 298 million [-€22 per citizen)  22nd [17th)
Tatal direct 2id to farmers: €3 521 millian Gth

Wet budgetany gain or loss:



Data mashing/Public Information Role

LISTENToJAXMAN. com

UK PAYE Income Tax Calculator 2008

Enter gross wages. click calculate Wage Summary Yearly Monthly Weekly

2] Tax Year 200809 v Gross Pay 100% £12,675.00 £1,086.25 £243.75
2} warcied | widow [ atind || 1 pay no w7 Tax free Allowancss | 43% 543500 £452.92  £104.52
2 inclds ctudent loan 1 Tatal taxabls 57%  £7,24000  £603.33 £139.23
?ags linder 85 w|  Tex paid 1% f144800  £12087 2788
Plother slowarions 7 dsdictons 0 | Mational Insurance 6% £79365  E66.09  £15.26
?)Tax code (this is optional) || Total Deductions  18%  £2,241.65 £18580  £43.01
Net Wage 82% £10,433.35 £669.45 £200.64

et change from 2007 £-48.00 £-4.00 £-0,92

| Caleilate |
0g/og. 07/08 (06407 05/06 04/05 03/04 02703 01402
) wage Summary St

— 3l
‘r’aarE Month IEH wieek i 2 Wisek E 1 Week E

*Considered the number one calculator on the internet for calculating earnings,
proving an invaluable tool alongside any small business accounting solution or
corporate payroll software.

* Calculates tax paid and national insurance, it is constantly updated with new
features and the most current tax rates and bands figures from UK budget
decisions.




Where has data mashing suddenly come from?

® Massive increases in computer power
and the internet make it easy to
combine two data sets (a map and the
crime stats)

® Ten years ago would have required
special computers and statisticians.
Now someone sitting on a park bench
with a laptop connected to the internet
can do it.

® Sometimes called ‘data mashing’ — take
two or more sets of data ‘mash’ them
together in a website to create a new
product




How to unlock this creativity? Basic principles

Any data published should be reusable electronically
® New protocols for publishing data:

— Data must conform to an electronic version of ‘Plain
English’ - have the right internal grammar and vocabulary

— In many cases as simple a publishing raw data in an
Excel Spreadsheet

® Allow your data to be manipulated by third parties on your
website — ‘allow the passengers to drive the bus’

® Acknowledge loss of control and promote creativity
® Ask the customer



Unlocking the potential — just put the data where
it is easy to find...

®Search cost for o g
Data Catalog Subscribe to Data Catalog
Hews
4 H For yaars the District of Columbia has proviged publi access to city operational data through the internet. Now the Districl provides real-time data from E0 10 Gotopdates
a a C rl I Ca a rrl e r rnultiple agencies to cizens, a catalyst ensuring sgencies operate 3¢ mare  beter irig or inns. Use the data catalog below to X
subscrive be 3 five data feed in Afor formiat and access data in XML, TesdiCSY, KWL or ESRI Shapefile formats, Please note that by accessing the data FErmnce 'mmam.m an
ralalog and feeds, you agree 1o our Terns of Use. Please read before the data Al data on maps should be considered 9”’:{‘9""“'3"“’99'“'0"5 a"““h
appronimate. The visualizabons provided by tis spplication include only records thal can be mapped paanmance montaring vighine
. D t C t | CapStat website or view
a a a a O g y Live Data Feeds See it on Google Maps Custom Downloads Swnmary Reports
3 CHS duvenitie Arrests and Chalges Buflding Pegmits Builling Permss
Completed Constinction Projects 2008 Comletad Constiuction Projects 2007 CHS Jivenils Artests and Charges 2] Text ) C5V: Use this format for
a e Ove rn r r Ie nt 0 Crime incidents (ASAP} Constiuction Projects 2008 Completed Constiuction Projacts 2008 easy access to the dats, Test|CSV
i Cuprent Construction Projects Crime incidents (ASAPY Crime incidents (ASAP) files coud be cpend by most
[ Hansen Sendce Requests Current Consituction Projects Cumrent Construction Projects W??ﬁ“ﬁ Sppses
. . - [ Rigister ¢d Propeny DCPS Congier Deployinent Hangen Seriee Requests 4. 7
I S rl C 0 O u l I l I a 1 Redistered Vacan Property Hansen Service Requests Hasing Code Enfor cenern [ Atom feed: Balter sed for
Get updates in other ToImats... Houging Code Enforcement Puldic Space Periits ‘“‘“:":?‘ ““-:“"md o
Registerad Propearty Fp":g ‘f‘ﬂ! X ma
. . Fopular Downloads Registered Vacant Property i ;‘“””‘a mmﬂ"‘m_ S
. I\ ’I CJIS Juvenite Arrests and Charges 2008 mate st Atoat. we S.poort
a I n Iy I I n kS tO h a rd Crime incidents (ASAP) 2008 il e
Crime incidents (ASAP) 2007 i g
. . Crime incidents (ASAP) 2006 2] XML: Better sited for
consurmption by automated
to find data sets all in LTI e
Please nole that data feads contain the I3est update from the source database (whilch might include records from several davs ago and nol today's date). ALl
- 5 @ £5m: Used e consumption by
O n e p a Ce Displaying | Al categaries 5| Enter a keyword io search Fepping
Category: All categories

® ‘Click to show this

DCRA Building Pet nits = B - seen  Custom and
data On a Google wEneE  wrvmons  ORNI008  ypoomong %E::" townioad

Map’

http://data.octo.dc.gov/# |

WS Jinvendla Arrests and = E3
Chian s TOI0G008  ioda0io00e 100008 dewnioad

o e

Custom




We asked the public to show us a better way..

Show Us a Better Way

Tell us what you'd build with public information and we could help fund your idea!

What would you create with public information?

Ever been frustrated that vou can't find out something that ought to be easy to
find? Ever been baffled by league tables or ‘performance indicators'? Do vou
think that better use of public information could improve health, education,

Justice or society at large?

The UK Government wants to hear

vour ideas for new products that fo] e

could improve the way public A i S

information is communicated. The

Power of Information Taskforce is arer ) Average
# journey time:

% ming

running a competition on the

r Bus NISfrom Stop:

Government's behalf, and we have
a £20,000 prize fund to develop the best ideas to the next level. You
can see the tvpe of thing we are are looking for here. If vou can build it - even
better - we have an additional £20,000 cash to give you.

To show they are serious, the Government is making available gigabytes of new
or previously invisible public information especially for people to use in this

competition. Rest assured, this competition does not include personal

information about people.

We're confident that you'll have more and better ideas than we ever
will. You don't have to have any technical knowledge, nor any money, just a

good idea, and 5 minutes spare to enter the competition.

Go on, Show Us A Better Way.

Latest News

Submit Your Idea

Home

All vour ideas

Abeout This Competition
Examples

Frequently Asked Questions

Information sources
House Rules
Contact Us

About This Site

The Power of Infermation
Taskiorce is helping government
become more open, transparent
and effective through better use
of published information.

This competition is asking for
vour help in developing better
ways to publish the vast swathes
of non-persenal information that
the government collects &
creates on your behalf

Public data is your data. Tell us
what vowd build with it and you
could win £20k to develop your
idea to the next level.

Search

Plain English
No technical
knowledge
required
Prize

Cast net very
wide

400 entries
Global
coverage



This is what they came up with....

Show Us a Better Way

Tell us what vou'd build with public information and we could help fund vour idea!

=)
r.b IGCTACY.COUR - DEW COmMpatition

How far to Nursery / School

Submitted by: Wendy McMahon

Describe vour idea. How does it work and who does it help?

This helps parents when choosing a nursery for their child. Itis particularly
useful in rural areas where local nursery provision may be more htan 2 miles
away. Many local authorities offer assistance in travel to nursery school, where
the nearest one is over 2 miles away, by a walking route. I fell foul of this when I
moved house, because I only had access to routeplanning software which didn't
show footpaths, and so was not aware that my nearest nursery was not
considered to be the one I enroled my children in. It would work in a similar way
to the vell.com site, but show the nearest matches, taking into account walking
routes, rather than straight line distance or driving routes. The results could also
indicate whether vou would be considered for assistance with transport to
school. Similarly for primary schools, and with a 5 mile limit for secondary
schools

What information or services do vou need?

Maps, Local Authority lists of nurseries and schools, with addresses.

Submit Your Idea

Home
All yvour ideas
About This Competition

Examples
Frequently Asked Questions

Information sources
House Rules
Contact Us

About This Site

The Power of Information
Taskforce is helping government
become more open, transparent
and effective through better use
of published information.

This competition is asking for
your help in developing better
ways to publish the vast swathes
of non-personal information that
the government collects &
creates on your behalf

Public data is your data. Tell us
what vou'd build with it and you
could win £20k to develop your
idea to the next level.

Comments

Search
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» Page 10f2(1-100) » Fage 3 ¢101-112) Has a special focus
B Has nurser: ¢ provision
Is a private school
BN s an acadermy
Has full range of
=
B tencled services

et omeeesd | Central Point: Directgov

services

Directgov parents sectior

* Luton Infant School
0.22km from Luton, Kent

* Luton Junior School
0.22km from Luton, Kent

* Byron Primary School
0.83km from Luton, Kent

Direct gov — provides list of
school and their contact
sk Sies e | details within 10km of your

Directgow parents section

S i postcode. A basic code

3 Centres (opens new
* Glencee Junior Scheel Glick on a red marker ta see the school's details W.mdnw)( "

T2Bkmront Lkt NOIS! Ol the 20 cIoSest SCRODIS S48 SHOWN S5 the Map p rovided to g ive a n idea Of

Ta calculate the staight line distance between® L oo mmunity Brimary

g ] TS e facilities at the school but
Seoonpostcode || Caloue | information remains hidden

Quig

» Hospital and Medical Tuition
Service
0.95km from Luton, Kent

* ANl Saints Ghurch of England
Primary Scheoel, Chatham E
110k from Luton, Kent

» Greenvale Infant School E=
1.12km fram Luton, Kent

© oy

Postcode Distances Batch Tool + Sk WWW . d | re Ct . g OV . u k

Aty
You can also upload a G384 file (up to 200 Kh) specifiing its delimiter (usually a cornma or tak), the - Flo

posteodes columns numbers and the distance unit reguired (miles or k). A new calumn will be el Departmental Level

added to the file giving the distances hetween the two posteodes.
+ Eduj

Mt Fieds whichcortain a deimter shaud have quotaton ars round them DCFS provides distance locater;
g S T however one needs to know

Pt ke precise postcode of school and
e the page gives no indication of
Ditance location in relation to you. Little
extra info provided




School guru

The 3" sector: School guru’s
simple-to-use ‘admissions
calculator’ provides names of
schools, OFSTED report links
and importantly the likelihood of
getting into the school. A key
concern for parents today.

Hertfordshire tool kit:

|# School selector |
|» Measuring distance |
|» Admission rules |

|» Priority areas |

More information

www.schoolguruhertford
shire.co.uk/

Register for free news

I Parents

Report for Abbey C of E VA

Primary School (The)

SchoolGuru rates your chance of getting a place at Abbey C of E VA Primary

School (The) as
Good *

YWou would have been offered a place
1 times in the last 1 years

Summary of details

Mame of school: Abbey C of E VA Primary School (The)

Address of school: Grove Road St Albans Hertfordshire AL1 1DQ
Adrission category: 1

Distance from school: 500 metres

Exam results: 291.0

View Ofsted report
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Applving for a school place: admissions
criteria

Admission to primary and secondary schools
= iz not automatic, Al schools have 'admissions
criteria’ which the school's admission authority
uses to allocate places if they receive more
applications than they have places available.

How schools allocate places

Ewvery child aged between five and 16 is entitled by law to a place at a state
schoaol, Wherever possible you will be offered a place at one of
wour preferred schools, but this can't be guaranteed.

Many schools receive more applications than they have places to offer.

= Primary admissions Z002-2010: booklet and othe
Hows do I decide which schools tg

YOL can:

s find schools in your area by looking at 1
= contact authorities outside Herfordshi

Every school has an admissions limit, and this determines the number of
applicants they will accept,

Admissions criteria

Every school has a set of rules, known as the 'admissions' or
oversubscription' criteria. Schools that are oversubscribed will follow these
rules when allocating places. admissions criteria are set by the school's
adrmission authority,

Central Pont: Directgov
provides more detailed
information on admission
criteria however nothing

which may be
near to you

e find out which is your nearest Herddfordshire school

= visit the schools

= read the admission rules for the schools
s read the school prospectus and website
s wigw academic results and the school profile at schoolsfinder part of

direct.gow

= contact the Office for Standards in Education (Ofsted) on

wivewr ofsted.gov.uk or 02455 404045

Local county council website provides
—a checklist of what to consider when
choosing a school. However provides

specific to individual schools.

s consider transport arrangements to the school

= consider the statistical information that is available for each school. This
information details the offers made to parentsfcarers in previous years
and will help you see how likely it is that yvour child will be offered a place
at the school. This information is available either online or by contackting
the Customer Service Centre,

no information on the local schools and
their admission criteria

Howe do T malse an annlicatinm™




Where’s the path?
Official maps are combined with Google’s satellite imagery. Allows
exports to GPS device, journey times, etc to be provided.

http://wheresthepath.googlepages.com/wheresthepath.htm
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Use cursor to trace the path on the left, appears in Google Maps on the right




Enabling innovation — new publishing model

Citizen has choice

Third Party

Product(s)

AN

Data/Information

Diversity of products for different
customer groups — eg
www.Parliament.uk or
www.theyworkforyou.com

Interface (‘API’) that manipulates your data
made openly available to independents —
eg ONS API

Raw data (from your website) made
openly available to independents — eg
publish crime stats in a spreadsheet as
well as a map



What can you do?

® Get into partnerships with the third sector and experts

® Be prepared to innovate and fail by creating a climate of
experimentation

® Publish your data and API so it can be reused — RSS feeds helpful
® Geotag your data

® Get a discussion going around your knowledge build a community —
see BBC Backstage hitp://backstage.bbc.co.uk

® | ook at Taskforce blog hitp://powerofinformation.wordpress.com

® Go to hitp://poir.pbwiki.com for a list of sites demonstrating potential
of the power of information

® Keep it small and experimental

o I?F]uild the skills - find your digital natives, let them play and learn from
them

® Don’t go rushing to your big IT company —find small developers
® \William.perrin@cabinet-office.x.gsi.gov.uk
® Richard.stirling@cabinet-office.x.gsi.gov.uk




