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Objectives

Networx Objectives

Managed Services Trends

Best Practice Considerations
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Networx: Managed Services 

Strategic information technologies delivered to 
end users by providers who combine an intelligent 
infrastructure, secure network operation centers,
and highly skilled IT professionals

Managed services providers back their 
offerings with service level agreements (SLAs) 
that define their responsibilities and penalties 
for underperformance

These complex managed solutions are often 
offered on an operating expense basis that 
requires no capital outlay for the enterprise
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Operational Demands

Legislative/compliance

Standards

Complexity

Workforce

Costs
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End-User Demands

Broadband 
Ubiquity

Availability: 
- Office
- Home
- Travel

Application 
Portability

Application
Independence:

- Device
- Location
- User
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Wireline 
Connectivity

PSTN

Internet

Billing

OSSInventory
Mgmt

Program
Mgmt

Customer
Service

Service
Ordering

Service
Mgmt

Training

Call Centers

Video Teleconferencing
Voice Teleconferencing

• Transition
• NS/EP

POP
POP

Wireless and
Satellite Connectivity

Private Line
Ckt Switched Data

Switched Voice
Toll Free

POP

Frame Relay
ATM            X.25

Data Networks

Technology Demands: Yesterday’s Network 
Service Architecture
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Technology Demands: Today’s Network 
Service Architecture

Mgmt & App Services

MPLS or Equivalent

λ Network (Optical Wavelength Service)
Physical Network (includes Dark Fiber)

POP POP

Switched VoicePrivate Line

Wireline 
Connectivity

PSTN

Internet
Security Services

Wireless and
Satellite Connectivity

Billing

OSSInventory
Mgmt

Program
Mgmt

Customer
Service

Service
Ordering

Service
Mgmt

Training

Hosting
Design & Eng’g

Unified Messaging
Collaboration Spt

Cust Contact Call Ctr
Video Teleconf
Conferencing

Storage
Managed Ntwk
Teleworking

Secure Managed Email
Managed E Auth

Intrusion Detection
Vulnerability Scan
Anti-Virus Mgmt

Managed Firewall
Incident Response
Managed Tiered

IPv4/IPv6

Combined
VOIP

Converged IP
IP Video Transport

Layer 3  Transport

Layer 2  Transport

Frame Relay
ATM

SONET
Ethernet

Toll Free
Ckt Switched Data

• Transition
• NS/EP
• Section 508

L2 Edge

IP Edge
VPN Edge

IP Tel L2 Edge

IP Edge
VPN Edge

IP Tel
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Networx: Managed Services

Telecommunications Services
Communications  Transport 
– Voice 
– Circuit Switched Data 
– Toll-Free  
– Combined  
– Private Line 
– Frame Relay 
– Asynchronous Transfer

Mode 
IP-Based 
– Premises-Based IP VPN  
– Network-Based IP VPN 
– Voice over IP Transport 
– Content Delivery Network 
– Converged IP 
– IP Telephony 
– Internet Protocol 
Optical 
– Synchronous Optical Network 
– Optical Wavelength
Wireless Services 

– Cellular/PCS 
– Multimode Wireless 

Management & Application
Services 

– Video Teleconferencing  
– Managed Network 
– Audio Conferencing 
– Teleworking Solutions 
– Call Center/Customer 

Contact Center  
– Web Conferencing  
– Dedicated Hosting  
– Collocated Hosting  
– Storage 
– Customer Specific Design

and Engineering
Security Services 

– Managed Firewall 
– Intrusion Detection and 

Prevention  
– Managed E-Authentication  
– Vulnerability Scanning 
– Anti-Virus Management 
– Incident Response  
– Secure Managed Email 
– Managed Tiered Security

Telecommunications Services
Communications  Transport
– Ethernet
IP-Based
– IP Video Transport
– Layer 2 VPN
Optical 
– Dark Fiber

Management & Application
Services

– Unified Messaging
– Collaboration Support
– Internet Facsimile

Special Services
– Land Mobile Radio
– Mobile Satellite
– Fixed Satellite

Special Services
– Cellular Digital Packet Data
– Paging

“Enterprise Architecture Offers”
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Benefits

Risk reduction

Cost reduction

Resource management

Improved quality

Mission focus
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Managed Services 
Trends
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Trends: Reasons to Out-task

Increased complexity of applications and solutions
Expectation of universal access to tools and applications
IT Departments evolving focus to out-tasked model 

Why?
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Managed Services Growth:  Verticals (North America)

• Finance and  
manufacturing  
are largest 
verticals

• Education, 
finance and 
government have 
highest growth

• Other includes 
several important 
sectors - oil/gas 
software, 
professional 
services, utilities, 
transport

2007- 2012
CAGR 
(18%) 

16%

22%
17%

18%

17%

16%

20%

Government
Managed Services 

CAGR of
18%
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$7.82bn
$9.43bn

$11.48bn

$13.63bn

$15.79bn
$17.68bn

0.0

5.0

10.0

15.0

20.0

2007 2008 2009 2010 2011 2012

US$ billions

Security
Metro Ethernet
IP Voice
IPVPN

Managed Services Growth: Solution Type (North America)

16%

28%

31%

7%

CAGR 
2007- 2012

(18%)

• Managed IP 
VPNs have seen 
considerable 
growth over last 
5 years and 
future revenue 
growth is more 
modest

• Key opportunity 
for IP voice 
services with 
very high growth 
from a small 
base

• Metro E and 
security both see 
strong growth

Government
Managed Services 

Adoption
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Lower cost Single
vendor
support

Better
integrated
services

Single bill

Bundled Service Benefits – North America

• Cisco’s Bundled 
Integrated Services 
Router (ISR) 
Strategy:

– Security

– Voice

– Application 
Acceleration

QC17. What factors would influence your decision to purchase 
service bundles i.e. multiple services? 

BASE : ALL WHO HAVE DATA NETWORK (US)

80%

73%

31% 30%

9%
0%

10%

20%

30%

40%

50%

60%

70% Bundled Services provide
greater customer value

at a lower cost
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Voice and 
data 

networking

Data 
networking 

and security

Data 
networking 

and storage

Would consider buying as a bundle Unlikely to buy as a bundle Don't know

Voice and Data Networking- North America
QC18. Which of the following services would you be most 

interested to purchase as a service bundle?

BASE : ALL WHO HAVE DATA NETWORK (US)

52%

42%

35%

38%

46%

52%

10%

13%

13%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Businesses in North America Prefer a 
Managed Service to be ‘Cisco Powered’

QB7. Would you be most likely to buy a service provider 
managed solution that was branded as:

• End-Users see 
importance of the 
value provided by 
these market leaders:

• Cisco

• MSFT

• Cisco Powered 
Managed Services 
have the strongest 
preference among 
respondents

Huawei powered, 0%
BASE : ALL RESPONDENTS (US)

Nortel powered, 6%

Juniper powered, 1%

Cisco 
powered, 39%

Alcatel powered, 1%

Microsoft 
powered, 

17%

None of 
the above, 

21%

Don't 
Know, 
15%



© 2006 Cisco Systems, Inc. All rights reserved.Presentation_ID 17Cisco Public

Considerations

Selection
Management 
Control
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Considerations: Selection



© 2006 Cisco Systems, Inc. All rights reserved.Presentation_ID 19Cisco Public

Considerations: Management

Best value vs. lowest cost

Management & governance

Detailed & measurable metrics

Source:
In-Stat: Managed Services Adoption 
Trends  and Spending: Government
December 2006
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Considerations: Control

Technology refresh/upgrades

Solution innovation

Strategic Items

Partnership
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Benefits: Cisco Powered Networx
Experience/Past Performance

– 20 Years Federal Experience
– 80%+ of Federal Infrastructure

Dedicated Agency Support
– 600 Dedicated Federal 

Professionals
– Supporting all 5 Networx

Primes
– Awarded 2007 JD Powers 

Certificate of Excellence –
Technology Support

Innovation & Thought Leadership
– $4B Annual R&D
– Enterprise Architecture 

Partners
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Resources

Cisco Networx
http://www.cisco.com/web/strategy/government/us-federal-contracts-networx.html

Cisco Federal 
http://www.cisco.com/web/strategy/government/us_federal.html

GSA
http://www.gsa.gov/networx/
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Q and A



© 2006 Cisco Systems, Inc. All rights reserved.Presentation_ID 24Cisco Public


