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Customer Pain Point and Opportunity

Adoption of VM technology decouples applications from physical resources, performance 
and availability issues are now harder to triage

VMware vCenter Appspeed, thought packet introspection at the virtual switch provides the 
application mapping, performance and SLA monitoring, and the ability to do root cause 
analysis

Once the identification of the problem or incident occurs, there is no automatic way to 
resolve the issue through a set of best practice automation workflows

Handling both Physical and Virtual resources are key!

Cisco’s Tidal Intelligent Automation solution can take the information from vCenter / 
Appspeed and execute a set of best practices to further diagnose & resolve the issue

Cisco’s Tidal Intelligent Automation solution can also generate diagnosis analysis with 
recommended guided procedures for corrective actions.  
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Manage the stack Horizontally and Vertically, Physical and Virtual
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TIDAL INTELLIGENT AUTOMATION
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Automation Focused on Application and Operational 
Support

Service Life Cycle External Focus

Service Life Cycle Internal Focus
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Intelligent Automation - Console
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Intelligent Automation - Designer
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Intelligent Automation – Run-Time
Execution Workflow 
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SCENARIO
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AppSpeed - Dynamic Discovery and Mapping

SAP DB
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AppSpeed Isolates Problem Area

SAP DB
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AppSpeed – SLA violation with the SAP Database

Backup www.myportal.com Exchange SAP Database
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AppSpeed – Impacted Transactions Mapped to Database
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AppSpeed – Policy triggered
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AppSpeed SLA Violation Triggers Cisco’s Tidal 
Intelligent Automation 
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Application Specific - Initial Diagnosis 

Collect transient application-specific 
data for diagnosis 
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Link to Automation Summary

Approval
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Automation 
Summary
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Conditionally Release CPU Added by AppSpeed Policy
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If Problem is Application Latency
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In Summary

•Cisco’s Tidal Intelligent Automation platform delivers 
application performance management and data center 
automation

•VMware Appspeed integration to Cisco’s Tidal Intelligent 
Automation improves support and operations of your 
virtualized and physical applications
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For more information visit: 
www.cisco.com/go/vmworld09
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