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Product Bulletin No. 1798

End of Life for the
Cisco Content Engine Storage Array 12

Overview

Cisco Systems announces the end of life (EOL) for the Cisco Content Engine Storage

Array 12 (part number SA12-SHF-12DISK-AC). This product is no longer orderable

effective immediately.

Note that the Cisco Storage Array 6 (product number SA6-SHF-6DISK-AC) is still

available for Cisco content engines and is not affected by this EOL announcement.

Table 1 EOL Product Information

Table 2 Models Covered by This EOL Announcement

Table 3 EOL Milestones for Cisco Storage Array 12

For More Information

For more information on Cisco storage array products for the Cisco Content Engine series, visit:

http://www.cisco.com/warp/public/cc/pd/cxsr/ces/prodlit/index.shtml

Part Number EOS Date EOL Date
Replacement
Part

SA12-SHF-12DISK-AC May 23, 2002 May 2007 None

Part Number Product Description

SA12-SHF-12DISK-AC Storage Array 12, (12) 18 GB disks, AC

SA12-OPT-AC Storage Array 12 option, (12) 18 GB disks, AC

SA12-SHF-AC= Complete disk shelf (no disks) for Storage Array 12, spare

SA12-DISK-18GB= (1) 18 GB, SCSI drive for Storage Array 12, spare

SA12-COOLING= Cooling module for Storage Array 12, spare

SA12-PWR-AC= AC power supply for Storage Array 12, spare

End of production May 2002

End of support To be announced in May 2005

Contract renewal No contract renewals accepted as of September 2006

Date of obsolescence May 2007

http://www.cisco.com/warp/public/cc/pd/cxsr/ces/prodlit/index.shtml
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