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PRODUCT BULLETIN, NO. 1380
Recall, End of Sales, End of Engineering
and End of Life for
Cisco uBR914 Cable Data Service Unit
Cisco Systems, Inc. is announcing the recall, end of sales (EOS), end of engineering (EOE), and end of life

(EOL) for the Cisco uBR914 Cable Data Service Unit. Milestone dates are listed in Table 1.

Effective June 12, 2001, Cisco Systems is recalling the Cisco uBR914 Cable Data Service Unit. At the same

time, we are announcing EOS, EOE, and EOL of the product. Customers who purchased this product are

being offered full refund or credit on future purchase. Cisco will work with those customers using the Cisco

uBR914 Cable Data Service Unit in a production environment and help identify the best migration plan on

a case-by-case basis.

Definitions

• Recall: Cisco requests customers return equipment for full refund or credit on future product.

• EOS: The date at which product is removed from the price list and is no longer orderable through the

normal, non-exception, order fulfillment process.

• EOE: The date after which scheduled maintenance releases will not be produced; no software and hardware

is produced; no contracts are renewed.

• EOL: The date after which Cisco’s customer support organization no longer supports the product.

Hardware Products Affected

• UBR914

• UBR914-SER-KIT

• SER-UBR914-1T

• SER-UBR914-1T=

• UBR914-RPS

• UBR914-RPS=

• UBR914-RM19

• UBR914-RM24

Table 1 Cisco uBR914 Cable Data Service Unit Milestones

Milestone Effective Date

Recall June 12, 2001

End of Sales (EOS) June 12, 2001

End of Engineering (EOE) June 12, 2001

End of Life (EOL) September 12, 2001
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Software Products Affected

The last Cisco uBR914 Cable Data Service Unit software release is Cisco IOS 12.2(1). Detailed image information is shown

below:

Product Replacement

Although there is no direct replacement for the Cisco uBR914 Cable Data Service Unit, an alternative solution will be

provided as determined on a case-by-case basis for customers using the product in a production environment.

Availability

Cisco uBR914 Cable Data Service Unit orderability will be closed on June 12, 2001.

Assistance

For specific orderability questions, please contact your Customer Service Representative.

Table 2 Software Products Affected

Ordering Number Feature Set Comment

S91C6K8-12201 IP routing Current baseline image for uBR914

S91C9-12105T IP bridging

S91S91C6-12105T IP routing

S91C9-12103T IP bridging

S91S91C6-12103T IP routing
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