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Áʏʪʦ ʪʘʢʦʝ CSC (Cisco Support Community)? 

Áʂʘʢ ʧʨʠʥʷʪʴ ʫʯʘʩʪʠʝ ʚ ʉʦʦʙʱʝʩʪʚʝ? 

Áʇʨʝʠʤʫʱʝʩʪʚʘ ʫʯʘʩʪʠʷ ʚ ʉʦʦʙʱʝʩʪʚʝ 

Áçʉʘʤʳʡ ʘʢʪʠʚʥʳʡ ʫʯʘʩʪʥʠʢ ʉʦʦʙʱʝʩʪʚʘè 

Áçʇʦʯʝʪʥʳʝ ʟʥʘʢʠ ʉʦʦʙʱʝʩʪʚʘè 

ÁQ & A 
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Á ʕʪʦ ʜʠʥʘʤʠʯʥʦ ʧʦʧʦʣʥʷʝʤʘʷ ʙʘʟʘ ʟʥʘʥʠʡ 

Á ʉʦʦʙʱʝʩʪʚʦ, ʚ ʢʦʪʦʨʦʤ ʵʢʩʧʝʨʪʳ ʚ ʦʙʣʘʩʪʠ ʩʝʪʝʚʳʭ ʪʝʭʥʦʣʦʛʠʡ 

ʦʙʤʝʥʠʚʘʶʪʩʷ ʩʚʦʠʤ ʫʥʠʢʘʣʴʥʳʤ ʦʧʳʪʦʤ ʠ ʟʥʘʥʠʷʤʠ 

Á ʉʦʦʙʱʝʩʪʚʦ ʷʚʣʷʝʪʩʷ ʦʪʢʨʳʪʳʤ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʚʘʤ ʩʚʦʙʦʜʥʦ 

ʧʨʦʩʤʘʪʨʠʚʘʪʴ ʚʩʝ ʠʥʪʝʨʝʩʫʶʱʠʝ ʚʘʩ ʪʝʤʳ 

Á ʉʦʦʙʱʝʩʪʚʦ, ʚ ʢʦʪʦʨʦʤ ʚʳ ʤʦʞʝʪʝ ʨʝʰʠʪʴ ʨʝʘʣʴʥʳʝ ʧʨʦʙʣʝʤʳ, 

ʢʘʩʘʶʱʠʝʩʷ ʧʨʦʜʫʢʪʦʚ Cisco 

Á  ʋʜʦʙʥʳʡ ʧʦʠʩʢ ʢʦʥʪʝʥʪʘ ï ʚʩʝ ʪʝʤʳ ʩʛʨʫʧʧʠʨʦʚʘʥʳ ʧʦ ʪʝʭʥʦʣʦʛʠʷʤ 

Á ɿʜʝʩʴ ʚʳ ʤʦʞʝʪʝ ʧʦʣʫʯʠʪʴ ʜʦʩʪʫʧ ʢ ʨʫʢʦʚʦʜʩʪʚʘʤ ʧʦ ʧʦʠʩʢʫ ʠ 

ʫʩʪʨʘʥʝʥʠʶ ʥʝʠʩʧʨʘʚʥʦʩʪʝʡ, ʮʝʥʥʳʤ ʟʥʘʥʠʷʤ ʠʥʞʝʥʝʨʦʚ ʊɸʉ 

Á ʀʥʞʝʥʝʨʳ TAC ʧʦʤʦʛʘʶʪ ʩ ʚʳʟʳʚʘʶʱʠʤʠ ʠʥʪʝʨʝʩ ʧʨʦʙʣʝʤʘʤʠ 

Á ʈʝʰʝʥʠʝ ʚʦʧʨʦʩʦʚ, ʟʘʪʨʘʛʠʚʘʶʱʠʭ ʧʨʦʜʫʢʮʠʶ ʥʝʩʢʦʣʴʢʠʭ ʚʝʥʜʦʨʦʚ 

Á ɸʣʴʪʝʨʥʘʪʠʚʥʳʡ ʚʘʨʠʘʥʪ ʜʣʷ ʨʝʰʝʥʠʷ ʚʦʧʨʦʩʦʚ ʥʝʚʳʩʦʢʦʡ ʩʣʦʞʥʦʩʪʠ 



ʂʘʢ ʧʨʠʥʷʪʴ ʫʯʘʩʪʠʝ ʚ ʉʦʦʙʱʝʩʪʚʝ? 
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Á ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴʩʷ (Cisco User ID) 

Á ɺʳʙʨʘʪʴ ʠʥʪʝʨʝʩʫʶʱʠʝ ʚʘʩ ʪʝʤʳ (ʪʝʭʥʦʣʦʛʠʠ) 

Á ɺʳ ʤʦʞʝʪʝ ʦʪʚʝʯʘʪʴ ʥʘ ʚʦʧʨʦʩʳ ʧʦ ʟʘʜʘʥʥʦʡ ʪʝʤʝ 

Á ɺʳ ʤʦʞʝʪʝ ʥʘʡʪʠ ʦʪʚʝʪ ʥʘ ʩʚʦʡ ʚʦʧʨʦʩ ʧʨʦʩʤʦʪʨʝʚ ʠʤʝʶʱʠʝʩʷ 

ʦʙʩʫʞʜʝʥʠʷ 

Á ʇʦʜʧʠʩʢʘ ʠ ʧʦʣʫʯʝʥʠʝ ʫʚʝʜʦʤʣʝʥʠʡ 

Á  ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʤʦʛʫʪ ʟʘʛʨʫʞʘʪʴ ʨʘʟʣʠʯʥʳʝ ʬʘʡʣʳ, 

ʨʘʟʤʝʱʘʪʴ ʚʠʜʝʦ ʠ ʜʦʢʫʤʝʥʪʳ 

Á ʈʝʡʪʠʥʛ ʢʦʥʪʝʥʪʘ  

Á ʉʦʦʙʱʝʥʠʝ ʦ ʥʘʨʫʰʝʥʠʠ ʧʨʠ ʨʘʟʤʝʱʝʥʠʠ ʢʦʥʪʝʥʪʘ 
 



Å ʋʯʘʩʪʠʝ ʚ ʧʨʦʚʝʜʝʥʠʠ ʩʝʩʩʠʠ çʉʧʨʦʩʠʪʴ ʵʢʩʧʝʨʪʘè  

Å ʋʯʘʩʪʠʝ ʚ ʧʨʦʚʝʜʝʥʠʠ ʚʝʙʠʥʘʨʘ 



ʂʦʥʢʫʨʩ ʧʦ ʪʝʤʝ ʚʝʙʢʘʩʪʘ 
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Á ʂʘʞʜʳʡ ʤʝʩʷʮ ʧʦʩʣʝ ʧʨʦʚʝʜʝʥʠʷ ʚʝʙʢʘʩʪʘ 

Á ʆʙʱʝʜʦʩʪʫʧʥʦʝ ʫʯʘʩʪʠʝ 

Á ʇʨʠʤʝʥʝʥʠʝ ʧʦʣʫʯʝʥʥʳʭ ʟʥʘʥʠʡ ʥʘ ʧʨʘʢʪʠʢʝ 

Á ʆʪʚʝʪʳ ʧʨʠʩʳʣʘʡʪʝ ʥʘ  csc-russian@external.cisco.com 

Á ʇʝʨʚʳʝ ʪʨʠ ʧʦʙʝʜʠʪʝʣʷ ʧʦʣʫʯʘʶʪ ʬʠʨʤʝʥʥʳʡ ʢʫʙ 

Cisco-TAC 
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ʂʘʢ ʩʪʘʪʴ ʘʢʪʠʚʥʳʤ ʫʯʘʩʪʥʠʢʦʤ? ʃʝʛʢʦ! 

Á ʉʦʟʜʘʚʘʡʪʝ ʜʦʢʫʤʝʥʪʳ, ʧʠʰʠʪʝ ʙʣʦʛʠ, ʟʘʛʨʫʞʘʡʪʝ ʚʠʜʝʦ, ʦʪʚʝʯʘʡʪʝ  

Á ʥʘ ʚʦʧʨʦʩʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʧʨʦʚʦʜʠʪʝ ʚʝʙʢʘʩʪʳ. 

ʋʩʣʦʚʠʷ ʢʦʥʢʫʨʩʘ:  

Á ʇʨʠʟ ʧʦʣʫʯʘʝʪ ʦʜʠʥ ʫʯʘʩʪʥʠʢ ʬʦʨʫʤʘ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʢʚʘʨʪʘʣʘ 

Á ʆʜʠʥ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʪʦʣʴʢʦ ʦʜʠʥ ʨʘʟ ʟʘ ʛʦʜ ʧʦʣʫʯʠʪʴ ʧʨʠʟ 

Á ɺʢʣʘʜ ʦʮʝʥʠʚʘʝʪʩʷ ʥʘ ʦʩʥʦʚʝ ʪʘʙʣʠʮʳ ʣʠʜʝʨʦʚ ʟʘ ʢʚʘʨʪʘʣ 

Á ɺʢʣʘʜ ʦʮʝʥʠʚʘʝʪʩʷ ʪʦʣʴʢʦ ʧʦ ʨʫʩʩʢʦʷʟʳʯʥʦʤʫ ʉʦʦʙʱʝʩʪʚʫ, ʥʝ ʚʢʣʶʯʘʷ 
ʨʝʡʪʠʥʛ, ʥʘʙʨʘʥʥʳʡ ʚ ʛʣʦʙʘʣʴʥʦʤ Cisco Support Community 

Á ʊʘʢʞʝ ʦʮʝʥʠʚʘʝʪʩʷ ʢʦʣʠʯʝʩʪʚʦ ʜʦʢʫʤʝʥʪʦʚ, ʙʣʦʛʦʚ ʠ ʚʠʜʝʦ, ʩʦʟʜʘʥʥʳʭ 
ʧʦʣʴʟʦʚʘʪʝʣʝʤ 

 

https://supportforums.cisco.com/community/russian/leaderboards


ʇʨʝʤʠʷ ñʇʦʯʝʪʥʳʝ ʟʥʘʢʠ ʉʦʦʙʱʝʩʪʚʘò 

çɺʳʙʦʨ ʫʯʘʩʪʥʠʢʦʚè ʠ  

 çʃʫʯʰʘʷ ʧʫʙʣʠʢʘʮʠʷ» 
 

Á ʇʦʯʝʪʥʳʝ ʟʥʘʢʠ ʙʳʣʠ ʩʦʟʜʘʥʳ  ʚ ʟʥʘʢ ʙʣʘʛʦʜʘʨʥʦʩʪʠ ʩʘʤʳʤ ʘʢʪʠʚʥʳʤ 

ʫʯʘʩʪʥʠʢʘʤ ʟʘ ʠʭ ʧʦʤʦʱʴ ʚ ʧʨʦʜʚʠʞʝʥʠʠ ʉʦʦʙʱʝʩʪʚʘ ʩʨʝʜʠ ʦʥ-ʣʘʡʥ 

ʨʝʩʫʨʩʦʚ ʜʣʷ ʣʶʜʝʡ, ʠʥʪʝʨʝʩʫʶʱʠʭʩʷ ʪʝʭʥʦʣʦʛʠʷʤʠ Cisco 

 

https:// supportforums.cisco.com/ru/community/12153736/russian - spotlight 

https://supportforums.cisco.com/ru/community/12153736/russian-spotlight
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ʇʨʝʠʤʫʱʝʩʪʚʘ ʫʯʘʩʪʠʷ 

Á ʄʳ ʦʪʚʝʯʘʝʤ ʥʘ ʚʘʰʠ ʚʦʧʨʦʩʳ, ʜʘʞʝ ʝʩʣʠ ʫ ʚʘʩ ʥʝʪ ʢʦʥʪʨʘʢʪʘ 

Á ɸʢʪʫʘʣʴʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʚʦʧʨʦʩʘʭ, ʩ ʢʦʪʦʨʳʤʠ ʩʪʘʣʢʠʚʘʶʪʩʷ 
ʧʦʣʴʟʦʚʘʪʝʣʠ 

Á ɺʦʟʤʦʞʥʦʩʪʴ ʥʘʫʯʠʪʴʩʷ ʯʝʤʫ-ʪʦ ʥʦʚʦʤʫ ʠ ʧʨʠʙʨʝʩʪʠ ʙʝʩʮʝʥʥʳʡ ʦʧʳʪ 

Á ʇʨʠʟʥʘʥʠʝ ʚʘʰʝʡ ʵʢʩʧʝʨʪʠʟʳ ʉʦʦʙʱʝʩʪʚʦʤ 

Á ɹʝʩʧʣʘʪʥʘʷ ʧʣʦʱʘʜʢʘ ʜʣʷ ʦʙʤʝʥʘ ʦʧʳʪʦʤ 

Á ʋʯʘʩʪʠʝ ʚ ʨʘʟʣʠʯʥʳʭ ʢʦʥʢʫʨʩʘʭ (ʧʨʠʟʳ ʠ ʧʦʜʘʨʢʠ) 
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https://supportforums.cisco.com 

 

http://russiansupportforum.cisco.com 

 

 

email: 

csc-russian@external.cisco.com         
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ʇʦʜʝʣʠʪʝʩʴ ʩ ʥʘʤʠ ʚʘʰʠʤ ʤʥʝʥʠʝʤ ʦ 

ʂʦʥʬʝʨʝʥʮʠʠ Cisco Connect ʚ ʄʦʩʢʚʝ 

Á ʅʘʧʠʰʠʪʝ ʩʪʘʪʴʶ ʙʣʦʛʘ ʥʘ ʬʦʨʫʤʝ ʉʦʦʙʱʝʩʪʚʘ ʪʝʭʥʠʯʝʩʢʦʡ 

ʧʦʜʜʝʨʞʢʠ Cisco ʚ ʨʘʟʜʝʣʝ ñɼʨʫʛʠʝ ʪʝʤʳò 

Á ʇʨʠʰʣʠʪʝ ʥʘʤ ʩʩʳʣʢʫ ʥʘ ʩʪʘʪʴʶ ʯʝʨʝʟ ʟʘʧʦʣʥʝʥʥʫʶ ʬʦʨʤʫ 

(ʧʦʷʚʠʪʩʷ ʥʘ ʬʦʨʫʤʝ ʧʦʩʣʝ ʦʢʦʥʯʘʥʠʷ Cisco Connect) 

Á ʉʨʝʜʠ ʫʯʘʩʪʥʠʢʦʚ ʙʫʜʝʪ ʨʘʟʳʛʨʳʚʘʪʴʩʷ ʩʫʚʝʥʠʨʥʘʷ ʧʨʦʜʫʢʮʠʷ 

Russian Cisco Support Community 
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ɾʜʝʤ ʚʘʰʠʭ ʩʦʦʙʱʝʥʠʡ ʩ ʭʝʰʪʝʛʦʤ 

#CiscoConnectRu 

CiscoRu Cisco CiscoRussia CiscoRu 

ʇʦʞʘʣʫʡʩʪʘ, ʟʘʧʦʣʥʠʪʝ ʘʥʢʝʪʳ 

ɺʘʰʝ ʤʥʝʥʠʝ ʦʯʝʥʴ ʚʘʞʥʦ ʜʣʷ ʥʘʩ 

ʉʧʘʩʠʙʦ 

ʄʘʨʠʷ ɸʥʪʦʥʦʚʘ 

Project Specialist, Cisco TAC 

mantonov@cisco.com,  +7 495 287 6480 
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