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Collboration Room Systems Immersive IP Phones PeripheralsDesk

DX650 DX70 DX80 EX60 EX90 CTS500

Feature/Functionality 

Form Factor

Category Collaboration Endpoints - Desk Collaboration Endpoints - Desk Collaboration Endpoints - Desk Collaboration Endpoints - Desk Collaboration Endpoints - Desk Collaboration Endpoints 

Key Features 7 inch display; HD voice and video 
communications; confereincing with Cisco 
WebEx meeting applications; on-demand 
access to cloud services; presence and 
instant messaging with the Cisco Jabber 
messaging integration platform; Android 
compatibility

14 inch 16:9 display; HD video; security 
enhanced Android operating system 
combined with Cisco’s end-to-end security 
features; Intelligent Proximity mobile voice

23 inch 16:9 display; HD video; security 
enhanced Android operating system 
combined with Cisco’s end-to-end security 
features; Intelligent Proximity mobile voice

21.5 inch HD display; all-in-one device 
to work, meet, and collaborate; Cisco 
TelePresence PrecisionHD camera 
enables video; integration with Cisco 
Uni"ed Communications Manager; Cisco 
TelePresence Touch 8 allows for simple 
control

24 inch HD display; all-in-one device 
to work, meet, and collaborate; Cisco 
TelePresence PrecisionHD camera 
enables video; integration with Cisco 
Uni"ed Communications Manager; Cisco 
TelePresence Touch 8 allows for simple 
control 

32 inch display; high quality camera provides 
high-de"nition images; #exible deployment 
options

Screens Display:  
7 inch diagonal; backlit, WSVGA capacitive 
touchscreen LCD with 1024 x 600 pixel 
e!ective resolution

Display: 
14-inch LCD monitor 
Resolution: 1920 x 1080 (16:9) 
AHVA display technology 
Contrast ratio: 700:1 (typ.) 
Viewing cone: 89/89/89/89 
Response time: 25ms 
Brightness: 300 cd/m2 (5 points avg.) 
10-point multi-touch surface with capacitive 
sensing

Display: 
23-inch (0.58m) LCD monitor 
Resolution: 1920 x 1080 (16:9) 
High contrast IPS LED panel 
Contrast ratio: 1000:1 (typ.) 
Viewing angle: +/-178 deg (typ.) 
Response time: 5ms (typ.) 
Brightness: 215 cd/m2 (typ.) 
Color depth: 16.7 million colors 
Color gamut 72% (of NTSC) 
10 point multi-touch surface

21.5-in. LCD monitor (with LED backlight) 
Resolution: 1920 x 1080 (16:9) 
Contrast ratio: 1000:1 
Viewing angle: 170° 
Response time: 5 ms 
Brightness: 225cd/m2 
5°-15° tilt

24-in. LCD monitor 
Resolution: 1920 x 1200 (16:10) 
Contrast ratio: 1000:1 
Viewing angle: 160° 
Response time: 5 ms 
Brightness: 300cd/m2 
5°-15° tilt

32 inch screen

Camera Front camera: 
HD video communication with Cisco 
TelePresence interoperability and other 
H.264 video endpoint interoperation for 
immersive video communication

Front camera: 
63° horizontal "eld of view 
38° vertical "eld of view 
Resolution: 1080p30 
F 2.2 
Instant Focus based on face detection 
Privacy shutter

Front Camera:  
63° horizontal "eld of view 
38° vertical "eld of view 
Resolution: 1080p30 
F 2.2 
Instant Focus based on face detection 
Privacy shutter

Cisco TelePresence PrecisionHD design 
Resolutions: 1080p30 and 720p60 
Auto focus 
Integrated privacy shutter 
Document camera mode 
Multicoated all-glass optics 
1/3-in., 2.1 megapixel CMOS sensor 
Horizontal "eld of view: 50° 
Vertical "eld of view: 29° 
Focus distance 0.1-in"nity

Cisco TelePresence PrecisionHD design 
Resolutions: 1080p30 and 720p60 
Auto focus 
Integrated privacy shutter 
Document camera mode 
Multicoated all-glass optics 
1/3-in., 2.1 megapixel CMOS sensor 
Horizontal "eld of view: 45°-65° 
Vertical "eld of view: 40°-27° 
Focus distance 0.3-in"nity 
Optical, motorized zoom

CMOS 1/3-in. sensor 
CS-mount lens 
Resolution: 1080p 30 
Minimum illumination 300 lux 
Manual focus and zoom

Recommended Number 
of Participants

1 1 1-2 1 1-2 1-2

Video Quality HD video with H.264 and AVC video calling 
up to 1080p at 30 fps

HD video HD video 1080p30 
720p60

1080p30 
720p60

1080p30

Resolution High-resolution Widescreen Super Video 
Graphics Array (WSVGA) has 1024 x 600 
pixel e!ective resolution

1920 x 1080 (16:9) 1920 x 1080 (16:9) 1920 x 1080 (16:9) 1920 x 1200 (16:10) 1920 x 1080 Native

Video Standards SIP only. H.264 and AVC (H.264/MPEG-4 
Part 10 Advanced Video Coding)

Sip Only. H.264 and AVC (H.264/MPEG-4 
Part 10 Advanced Video Coding)

Sip only. H.264 and AVC (H.264/MPEG-4 
Part 10 Advanced Video Coding)

H.261 
H.263 
H.263+ 
H.264

H.261 
H.263 
H.263+ 
H.264

H.264, Cisco TelePresence Interoperability 
Protocol

Video Frame Rate i 30 fps 30 fps 30 fps 30 fps 30 fps using H.264

Supported PC 
Resolutions

Power budget: 13.7W (Cisco Discovery 
Protocol) or 15.1W (LLDP) for 802.3AF and 
low-power USB peripheral support; greater 
than 15.4W and 802.3AT required for high-
power USB peripheral support

SVGA (800 x 600) to 1080p (1920 x 1080) SVGA (800 x 600) to WUXGA  
(1920 x 1200)

Software Supported Android OS 4.1.1 (Jelly Bean with SE 
Android Enforcement)

Android OS 4.1.1 (Jellybean)

Upgrading process: software upgrade of the 
device through Cisco UCM

Android OS 4.1.1 (Jellybean)

Upgrading process: software upgrade of the 
device through Cisco UCM

Cisco TelePresence Software Version TC3.1 
(EX90) and TC4.0 (EX60) or later, or TE 6.0

Cisco TelePresence Software Version TC3.1 
(EX90) and TC4.0 (EX60) or later, or TE 6.0

Cisco TelePresence System Software 
Version 1.7.1.1 or later

Signalling Protocol CUCM: SIP CUCM: SIP CUCM: SIP VCS: H.323 and SIP  
CUCM: SIP

VCS: H.323 and SIP  
CUCM: SIP

CUCM: SIP
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Collboration Room Systems Desk Immersive IP Phones Peripherals

DX650 DX70 DX80 EX60 EX90 CTS500

Peripherals Supported Power budget: 13.7W (Cisco Discovery 
Protocol) or 15.1W (LLDP) for 802.3AF and 
low-power USB peripheral support; greater 
than 15.4W and 802.3AT required for high-
power USB peripheral support

Analog Headset

Bandwidth Consumption 700k-1Mbps for 720p30 1 Mbps for 720p30 
2 Mbps for 1080p30

1 Mbps for 720p30 
2 Mbps for 1080p30

H.323/SIP up to 6 Mbps point-to-point H.323/SIP up to 6 Mbps point-to-point 3 to 4 Mbps (1080p, 30 fps) or 1 to 3 Mbps 
(720p, 30 fps) for IP QoS connections is 
recommended

Audio Standards Enhanced wideband audio support (through 
G.722 or Internet Speech Audio Codec 
[iSAC] codecs) using the handset, headset, 
or speakerphone

Narrowband audio compression codecs: 
G.711a, G.711u, G.729a, G.729ab, and 
Internet Low Bitrate Codec (iLBC) 
Wideband audio compression codecs: 
G.722, Internet Speech Audio Codec (iSAC), 
iLBC, and AAC-LD audio compression 
codecs

Narrowband audio compression codecs: 
G.711a, G.711u, G.729a, G.729ab, and 
Internet Low Bitrate Codec (iLBC) 
Wideband and full-band audio compression 
codecs: G.722, Internet Speech Audio 
Codec (iSAC), and AAC-LD (MP4A-LATM) 
audio compression codecs

G.711 
G.722 
G.722.1 
64/128 kbps MPEG4 AAC-LD 
AAC-LD stereo

G.711 
G.722 
G.722.1 
64/128 kbps MPEG4 AAC-LD 
AAC-LD stereo

G.711 and AAC-LD (22 kHz)

Audio Features The speakerphone is capable of integrated 
full-duplex wideband audio 
The 0.14-in. (3.5-mm) stereo headset 
jack also supports optional headphones or 
external speakers

In-call audio features: 
Up to 16kHz sampling rate  
100 Hz - 15 kHz loudspeaker frequency 
response 
Automatic static noise reduction 
Acoustic echo cancellers  
Automatic Gain Control (AGC)  
Active lip synchronization  

Loudspeaker frequency range:  
70Hz - 20kHz 
Microphones frequency range: 100z – 20kHz 
Up to 48kHz sampling rate  
Automatic static noise reduction 
Con"gurable directive microphone  
Acoustic echo cancellers  
Automatic Gain Control (AGC)  
Active lip synchronization 

CD-quality 20-kHz stereo 
Acoustic echo canceling 
Automatic gain control 
Automatic noise reduction 
Active lip synchronization

CD-quality 20-kHz stereo 
Acoustic echo canceling 
Automatic gain control 
Automatic noise reduction 
Active lip synchronization

Cisco Dynamic Echo Cancellation

Suggested Use Cases Hot Desking Incorporate Video into Meetings Support Teleworkers and Branch O$ces Telework Locate and Access Remote Experts Support Teleworkers and Branch O$ces

Physical Dimensions Typical desktop con"guration with handset 
and foot stand: 8.46 x 10.35 x 8.19 in. (21.5 
x 26.3 x 20.8 cm) 
Wall-mount con"guration with wall plate 
and handset (foot stand removed): 11.63 x 
10.35 x 3.74 in. (29.5 x 26.3 x 9.5 cm)

14.84 x 13.91 x 2.45 in. (377.1mm x 
353.1mm x 62.3mm)

20.2 x 22.2 x 3,5 in. (51.2 x 56. 5 x 8.9 cm) Main unit: 20.0 x 20.5 x 5.4 in.  
(50.8 x 52 x 13.8 cm)
Cisco TelePresence Touch 8: 1.7 x 9.0 x 5.7 
in. (4.4 x 22.8 x 14.5 cm) 
Cisco TelePresence Touch 8 with handset: 
3.0 x 11.4 x 7.4 in. (7.7 x 29.0 x 18.7 cm) 
Cable length: 47 in. (120 cm)

Main unit: 21.4 x 22.3 x 6.8 in.  
(54.5 x 56.7 x 17.3 cm)
Cisco TelePresence Touch 8: 1.7 x 9.0 x 5.7 
in. (4.4 x 22.8 x 14.5 cm) 
Cisco TelePresence Touch 8 with handset: 
3.0 x 11.4 x 7.4 in. (7.7 x 29.0 x 18.7 cm) 
Cable length: 47 in. (120 cm)

Minimum room dimensions: 8 x 6 x 8 ft  
(2.4 x 1.8 x 2.4m)
Freestanding pedestal: 
Height: 52.0 to 62.9 in. (1.32 to 1.60m) 
Display width: 37.2 in. (0.95m) 
Base width: 28.1 in. (0.72m) 
Base depth: 29.2 in. (0.74m)
Table-top stand: 
Height: 27+/-2 in. (adjustable)  
(0.69m/-0.05m) 
Display width: 37.2 in. (0.95m) 
Base width: 24 in. (0.61m) 
Base depth: 13 in. (0.33m)

PID CP-DX650-K9= (grey); 
CP-DX650-K9-W (white)

CP-DX70-W-K9= 
SPVAC-H450-W-US= (Handset)

CP-DX80-K9= 
SPVAC-H450-W-US= (Handset)

CTS-EX60-K9 CTS-EX90-K9 CTS-500-32

Datasheet URL http://www.cisco.com/c/en/us/products/
collateral/collaboration-endpoints/desktop-
collaboration-experience-dx650/data_
sheet_c78-726888.html

http://www.cisco.com/c/en/us/products/
collateral/collaboration-endpoints/desktop-
collaboration-experience-dx600-series/
datasheet-c78-731878.html

http://www.cisco.com/c/en/us/products/
collateral/collaboration-endpoints/desktop-
collaboration-experience-dx600-series/
datasheet-c78-731879.html

http://www.cisco.com/c/en/us/products/
collateral/collaboration-endpoints/
telepresence-system-ex-series/data_
sheet_c78-627494.html

http://www.cisco.com/c/en/us/products/
collateral/collaboration-endpoints/
telepresence-system-ex-series/data_
sheet_c78-627494.html

http://www.cisco.com/c/en/us/products/
collateral/collaboration-endpoints/
telepresence-system-500/data_sheet_c78-
468517.html
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DeskCollboration Room Systems PeripheralsImmersiveImmersive IP Phones

3900 Series 3900 Series 6900 Series 6900 Series 7800 Series 7800 Series 7800 Series 7800 Series
3905 6901 7821 7841 7861

Feature/Functionality 

Intergral Switch 10/100 No 10/100 10/100/1000 10/100

Display 128 x 32 pixel-based, graphical 
monochrome LCD without 
backlit

No 396 x 162 pixel-based,  
anti-glare graphical monochrome 
display with white backlight

396 x 162 pixel-based,  
anti-glare graphical monochrome 
display with white backlight

396 x 162 pixel-based,  
anti-glare graphical monochrome 
display with white backlight

Touch Screen No No No No No

Speakerphone Yes No Yes Yes Yes

Number of Line keys 1 1 2 4 16

Programmable (Soft) keys 0 No 4 4 4

Fixed Feature Keys 8 4 11 11 11

Advanced Features Multi-call per-line appearance 
Full Wideband Audio 
EHS Support  
(Through AUX Port)

Multi-call per-line appearance 
Full Wideband Audio 
EHS Support  
(Through AUX Port)

Multi-call per-line appearance 
Full Wideband Audio 
EHS Support  
(Through AUX Port)

Handsfree Yes No Yes Yes Yes

Message Waiting Indication Yes Yes Yes Yes Yes

Third Party XML Support No No Yes Yes Yes

Headset Port No No Yes Yes Yes

Signalling Protocal SIP SCCP and SIP SIP SIP SIP

802-3AF Yes Yes Yes Yes Yes

Cisco Power N/A No No No No

PoE Classi!cation Class 1 Class 1 Class 1 Class 1 Class 1

DHCP Yes Yes Yes Yes Yes

802-1p/q Yes Yes Yes Yes Yes

Codecs G.711a, G.711μ, G.729, 
G.729a, and G.729b

G.711a, G.711u, G.729a, 
G.729b, and G.729ab. and 
Internet Low Bitrate Codec 
(iLBC)

G.711a, G.711u, G.729a, 
G.729b, G.729ab, G.722, and 
Internet Low Bitrate Codec 
(iLBC)

G.711a, G.711u, G.729a, 
G.729b, G.729ab, G.722, and 
Internet Low Bitrate Codec 
(iLBC)

G.711a, G.711u, G.729a, 
G.729b, G.729ab, G.722, and 
Internet Low Bitrate Codec 
(iLBC)

Supported Cisco Call 
Control Platform(s)

CUCM 7.1(5) or later 
CUCMBE3000 - 8.6 
CUCMBE5000 - 8.5 
CUCMBE6000 - 8.5

CUCM 7.1(3) and later CUCM 8.5.1 and later CUCM 8.5.1 and later CUCM 8.5.1 and later

UC Manager No Yes Yes Yes Yes

Encryption Support  
(TLS/SRTP)

No Yes Yes Yes Yes

Notes

PID CP-3905= CP-6901-WL-K9= CP-7821-K9= CP-7841-K9= CP-7861-K9=

*End of Life/End of Sale

Datasheet URL http://www.cisco.com/c/en/
us/products/collaboration-
endpoints/uni"ed-sip-phone-
3900-series/index.html

http://www.cisco.com/c/en/
us/products/collaboration-
endpoints/uni"ed-sip-
phone-3905/index.html

http://www.cisco.com/c/en/
us/products/collaboration-
endpoints/uni"ed-ip-phone-
6900-series/index.html

http://www.cisco.com/c/en/
us/products/collaboration-
endpoints/uni"ed-ip-
phone-6901/index.html

http://www.cisco.com/c/en/
us/products/collaboration-
endpoints/uni"ed-ip-phone-
7800-series/index.html

http://www.cisco.com/c/
en/us/products/collateral/
collaboration-endpoints/uni"ed-
ip-phone-7800-series/data-
sheet-c78-729488.html

http://www.cisco.com/c/
en/us/products/collateral/
collaboration-endpoints/uni"ed-
ip-phone-7800-series/data-
sheet-c78-729488.html

http://www.cisco.com/c/
en/us/products/collateral/
collaboration-endpoints/uni"ed-
ip-phone-7800-series/data-
sheet-c78-729488.html
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DeskCollboration Room Systems IP Phones PeripheralsImmersiveImmersive

7900 Series 7900 Series 7900 Series 7900 Series 7900 Series 7900 Series 7900 Series 
7915 Expansion Module 7916 Expansion Module 7925G 7925G-EX 7926G 7931G

Feature/Functionality 

Intergral Switch N/A N/A N/A N/A N/A 10/100

Display 4.3" high-resolution (480 x 272), 
graphical monochrome 4-bit 
grayscale

4.3" graphical (TFT) backlit (480 x 
272) 16- bit color

2" (5.1 cm) graphical, backlit, 176 x 
220, color

Digital, 16-bit graphical backlit TFT 
Color, 2"

Digital, 16-bit graphical backlit TFT 
Color, 2"

4.3" (10.8 cm), graphical, backlit, 
192 x 64, monochrome

Touch Screen No No No No

Speakerphone Yes Yes Yes Yes

Number of Line keys 24 (12 buttons, 2 display pages) 24 (12 buttons, 2 display pages) N/A N/A N/A 24

Programmable (Soft) keys 2 2 2 4 soft keys, 22 line keys for use as 
lines, speed dials or PLKs

Fixed Feature Keys 5 5 5 7

Advanced Features Bluetooth v2.0, Push- to-Talk  
via XML

Atmospheres Explosibles (ATEX) 
Zone 2/Class 22, IP64 rating

Integrated EA11 2D barcode 
scanner, MIDlets

Join across lines, Transfer across 
lines

Handsfree Yes Yes Yes Yes

Message Waiting Indication Yes Yes Yes Yes

Third Party XML Support Yes Yes Yes Text XML only

Headset Port Yes Yes Yes Yes

Signalling Protocal SCCP/SIP (with appropriate UCM 
"rmware release)

SCCP/SIP (with appropriate UCM 
"rmware release)

SCCP

Other Protocols Supported: 
802.11a/b/g

SCCP

Other Protocols Supported: 
802.11a/b/g

SCCP

Other Protocols Supported: 
802.11a/b/g

SCCP/SIP

802-3AF N/A N/A N/A Yes

Cisco Power N/A N/A N/A Yes

PoE Classi!cation N/A N/A N/A Class 3

DHCP Yes Yes Yes Yes

802-1p/q N/A N/A N/A Yes

Codecs G.711a, G.711u, G.729a, G.729ab, 
G.722, and Internet Low Bitrate 
Codec (iLBC)

G.711a, G.711u, G.729a, G.729ab, 
G.722, and Internet Low Bitrate 
Codec (iLBC)

G.711a, G.711u, G.729a, G.729ab, 
G.722, and Internet Low Bitrate 
Codec (iLBC)

G.711a, G.711u, G.729a, G.729b, 
and G.729ab

Supported Cisco Call Control 
Platform(s)

CUCM 4.1 and later CUCM 4.1 and later CUCM 4.1 and later SCCP - CUCM 6.0 or later 
SIP - CUCM 7.0 or later

UC Manager N/A N/A Yes Yes Yes Yes (SCCP only)

Encryption Support (TLS/SRTP) N/A N/A Yes Yes Yes Yes (SCCP only)

Notes

PID CP-7915= CP-7916= CP-7925G-A-K9 OBJ CP-7925G-EX-K9 CP-7926G-W-K9 OBJ CP-7931G 

*End of Life/End of Sale

Datasheet URL http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phone-7900-series/
index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phone-expansion-
module-7915/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phone-expansion-
module-7916/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-wireless-ip-phone-7925g/
index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-wireless-ip-phone-7925g-
ex/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-wireless-ip-phone-7926g/
index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phone-7931g/index.html
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DeskCollboration Room Systems IP Phones PeripheralsImmersiveImmersive

7900 Series 7900 Series 7900 Series 7900 Series 7900 Series 8800 Series 8800 Series
7942G 7945G 7962G 7965G 7975G 8811

Feature/Functionality 

Intergral Switch 10/100 10/100/1000 10/100 10/100/1000 10/100/1000 10/100/1000

Display 5.0" (12.7 cm), graphical, 320 x 
222, 4- bit, gray scale

5.0" (12.7 cm), graphical, 320 x 
240, backlit, 16-bit, color

5.0" (12.7 cm), graphical, 320 x 
222, 4- bit, gray scale

5.0" (12.7 cm), graphical, 320 x 
240, backlit, 16-bit, color

5.6" (14.2.cm), graphical, 320 x 
240, backlit, 16-bit, color with touch 
screen

5" (800 x 480) monochrome display 
with white backlight

Touch Screen No No No No No No

Speakerphone Yes Yes Yes Yes Yes Yes

Number of Line keys 2 - lighted 2 - lighted 6 - lighted 6 - lighted 8 - lighted 5

Programmable (Soft) keys 4 soft keys, 2 line keys for use as 
lines, or as a line plus a speed dial 
or PLK

4 soft keys, 2 line keys for use as 
lines, or as a line plus a speed dial 
or PLK

4 soft keys, 6 line keys for use as 
lines, speed dials or PLKs

4 soft keys, 6 line keys for use as 
lines, speed dials or PLKs

5 soft keys, 8 line keys for use as 
lines, speed dials or PLKs

4

Fixed Feature Keys 10 10 10 10 10 12

Advanced Features High-resolution and many 
infrastructure integration options; 
support of Headset Hookswitch 
Control

High-resolution and many 
infrastructure integration options; 
support of Headset Hookswitch 
Control

High-resolution and many 
infrastructure integration options; 
support of Headset Hookswitch 
Control; key Expansion Module 
support with up to 2 7914s, 7915s 
or 7916s

High-resolution and many 
infrastructure integration options; 
support of Headset Hookswitch 
Control; key Expansion Module 
support with up to 2 7914s, 7915s 
or 7916s

High-resolution and many 
infrastructure integration options; key 
Expansion Module support with up to 
2 7914s, 7915s or 7916s; Support 
of Headset Hookswitch Control

Gig Ethernet, Wideband Audio

Handsfree Yes, Wideband support Yes, Wideband support Yes, Wideband support Yes, Wideband support Yes, Wideband support Yes

Message Waiting Indication Yes Yes Yes Yes Yes Yes

Third Party XML Support Yes Yes Yes Yes Yes Yes

Headset Port Yes, Wideband support Yes, Wideband support Yes, Wideband support Yes, Wideband support Yes, Wideband support Yes

Signalling Protocal SCCP/SIP SCCP/SIP SCCP/SIP SCCP/SIP SCCP/SIP SIP

802-3AF Yes Yes Yes Yes Yes Yes

Cisco Power Yes No Yes No No No

PoE Classi!cation Class 2 Class 3 Class 2 Class 3 Class 3 Class 2

DHCP Yes Yes Yes Yes Yes Yes

802-1p/q Yes Yes Yes Yes Yes Yes

Codecs G.711a, G.711u, G.729a, G.729b, 
G.729ab, iSAC and Internet Low 
Bitrate Codec (iLBC)

Supported Cisco Call Control 
Platform(s)

CUCM 8.1(5) and later

UC Manager Yes Yes Yes Yes Yes Yes

Encryption Support (TLS/SRTP) Yes Yes Yes Yes Yes Yes

Notes

PID CP-7942G CP-7945G CP-7962G CP-7965G CP-7975G CP-8811-K9=

*End of Life/End of Sale

Datasheet URL http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phone-7942g/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phone-7945g/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phone-7962g/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phone-7965g/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phone-7975g/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phone-8800-series/
index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/ip-
phone-8811/index.html
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DeskCollboration Room Systems IP Phones PeripheralsImmersiveImmersive

8800 Series 8800 Series 8800 Series 8800 Series 8900 Series 8900 Series 8900 Series 
8841 8851 8861 8831 Conference Station 8945 8961

Feature/Functionality 

Intergral Switch 10/100/1000 10/100/1000 10/100/1000 No 10/100/1000 10/100/1000

Display 5" high-resolution (800 x 480) 
WVGA color display

5" high-resolution (800 x 480) 
WVGA color display

5" high-resolution (800 x 480) 
WVGA color display

396 x 162 pixel-based, anti-glare 
graphical monochrome display with 
white backlight

VGA video calling, and applications, 
5-inch graphical TFT color display, 
24-bit color depth, 640 x 480 pixel 
resolution

Digital, 24-bit graphical backlit TFT 
color, 5"

Touch Screen No No No No

Speakerphone Yes Yes Yes Yes

Number of Line keys 5 5 5 1 line 4 5

Programmable (Soft) keys 4 4 4 4 4 4

Fixed Feature Keys 12 12 12 9 13 12

Advanced Features Gig Ethernet, Wideband Audio Intelligent Proximity (Bluetooth Hands 
Free pairing with Smartphone), 
Smartphone Charging

Intelligent Proximity (Bluetooth Hands 
Free pairing with Smartphone), 
Smartphone & Tablet Charging, WiFi

Optional wired or wireless 
microphone kit 
Daisy-Chain Con"guration

Integrated Camera, Bluetooth XML and Midlet apps QoS reporting, 
KEM support

Handsfree Yes Yes Yes Yes Speakerphone Yes Yes

Message Waiting Indication Yes Yes Yes No Yes Yes

Third Party XML Support Yes Yes Yes Yes Yes Yes

Headset Port Yes Yes Yes No Yes Yes HD Voice

Signalling Protocal SIP SIP SIP SIP SCCP or SIP for signaling, H.264 for 
video

Other Protocols Supported:  
Bluetooth

SIP

Other Protocols Supported: 
USB Port

802-3AF Yes Yes Yes Yes

Cisco Power No No No No No No

PoE Classi!cation Class 2 Class 3 Class 4 Class 3 2 4

DHCP Yes Yes Yes Yes Yes Yes

802-1p/q Yes Yes Yes Yes Yes Yes

Codecs G.711a, G.711u, G.729a, G.729b, 
G.729ab, iSAC and Internet Low 
Bitrate Codec (iLBC)

G.711a, G.711u, G.729a, G.729b, 
G.729ab, iSAC and Internet Low 
Bitrate Codec (iLBC)

G.711a, G.711u, G.729a, G.729b, 
G.729ab, iSAC and Internet Low 
Bitrate Codec (iLBC)

G.711a, G.711u, G.722, G.729a, 
G.729b, G.729ab, iLBC

G.711a, G.711u, G.729a, G.729ab, 
G.722, and Internet Low Bitrate 
(iLBC)

G.711a, G.711u, G.729a, G.729ab, 
G.722, iSAC and Internet Low Bitrate 
Codec (iLBC)

Supported Cisco Call Control 
Platform(s)

CUCM 8.1(5) and later CUCM 8.1(5) and later CUCM 8.1(5) and later CUCM 7.1.5 and later CUCM 7.1(5) and later CUCM 7.1(3)su1

UC Manager Yes Yes Yes Yes Yes Yes

Encryption Support (TLS/SRTP) Yes Yes Yes Yes Yes Yes

Notes

PID CP-8841-K9= CP-8851-K9= CP-8861-K9= CP-8831-K9= CP-8945-K9= (Standard Handset); 
CP-8945-L-K9= (Slimline Handset)

CP-8961-C-K9= OBJ   
(Charcoal, Standard Handset); 
CP-8961-CL-K9=  
(Charcoal, Slimline Handset); 
CP-8961-W-K9= OBJ   
(Arctic White, Standard Handset); 
CP-8961-WL-K9= OBJ   
(Arctic White, Slimline Handset)

*End of Life/End of Sale

Datasheet URL http://www.cisco.com/c/en/us/
products/collaboration-endpoints/ip-
phone-8841/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/ip-
phone-8851/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/ip-
phone-8861/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-conference-phone-8831/
index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phone-8900-series/
index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phone-8945/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phone-8961/index.html
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9900 Series 9900 Series 9900 Series Accessories Cisco Uni!ed Video Camera IP Color Key Expansion Module 
for 8900/9990 Series

SPA300 Series

9951 9971

Feature/Functionality 

Intergral Switch 10/100/1000 10/100/1000 802.11 a/b/g Wi-Fi N/A N/A

Display VGA presentation 5 in (10 cm) 
Graphical TFT color display, 24-bit 
color depth 640 x 480 e!ective pixel 
resolution

VGA presentation, 5.6 in. (14 cm) 
graphical color touch screen, 24 bit 
color depth 640 x 480 e!ective pixel 
resolution

4.3 in. graphical (TFT) color display 
16 bit color depth, 480 x 272 
e!ective resolution

Touch Screen

Speakerphone

Number of Line keys 5 6 2 x 18

Programmable (Soft) keys 4 4 (via touch screen) N/A

Fixed Feature Keys 12 12 Page Key

Advanced Features XML and Midlet apps QoS reporting, 
KEM support

Desktop Wi-Fi Ethernet XML & Midlet 
apps QoS reporting, KEM support/
SDIO Card

For use on the 9951 and 9971. 
Optional cable and clip shipped 
with camera to mount on Laptop - 
Manual Shutter

Power save, sleep and inactivity 
mode line keys are programmable 
- Optional cable to tether KEM for 
limited desk space

Handsfree Yes Yes

Message Waiting Indication Yes Yes

Third Party XML Support Yes Yes

Headset Port Yes HD Voice Yes HD Voice

Signalling Protocal SIP for signaling H.264 for video

Other Protocols Supported: 
Bluetooth/2 USB ports/Audio In-Out 
(GPIO)

SIP for signaling H.264 for video

Other Protocols Supported: 
Bluetooth/2 USB ports/Audio In-Out 
(GPIO)

802-3AF Yes Yes Yes No, 802.3AT

Cisco Power No No No No

PoE Classi!cation 4 4 4 4

DHCP Yes Yes

802-1p/q Yes Yes

Codecs G.711a, G.711u, G.729a, G.729ab, 
G.722, iSAC and Internet Low Bitrate 
Codec (iLBC)

G.711a, G.711u, G.729a, G.729ab, 
G.722, iSAC and Internet Low Bitrate 
Codec (iLBC)

H.264

Supported Cisco Call Control 
Platform(s)

CUCM 7.1(3)su1 CUCM 7.1(3)su1

UC Manager Yes Yes Yes

Encryption Support (TLS/SRTP) Yes Yes Yes N/A

Notes

PID CP-9951-C-K9= OBJ   
(Charcoal, Standard Handset); 
CP-9951-CL-K9= OBJ   
(Charcoal, Slimline Handset); 
CP-9951-W-K9= OBJ   
(Arctic White, Standard Handset); 
CP-9951-WL-K9= OBJ   
(Arctic White, Slimline Handset)

CP-9971-C-K9= OBJ   
(Charcoal, Standard Handset); 
CP-9971-CL-K9= OBJ   
(Charcoal, Slimline Handset); 
CP-9971-W-K9= OBJ   
(Arctic White, Standard Handset); 
CP-9971-WL-K9= OBJ   
(Arctic White, Slimline Handset)

CP-CAM-C= (Charcoal); 
CP-CAM-W= (White)

CP-CKEM-C= (Charcoal); 
CP-CKEM-W= (White)

*End of Life/End of Sale

Datasheet URL http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phones-9900-series/
index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phone-9951/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phone-9971/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-phone-9900-8900-
series-accessories/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-video-camera/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
uni"ed-ip-color-key-expansion-
module/index.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
small-business-spa300-series-ip-
phones/index.html
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SPA300 Series SPA300 Series SPA300 Series SPA500 SPA500 Series SPA500 Series SPA500 Series
SPA301 SPA302 SPA303 SPA500S SPA500DS SPA501G

Feature/Functionality 

Intergral Switch No N/A Yes: 10/100 N/A N/A Yes: 10/100

Display N/A 1.8" (backlit, color) 128 x 64 pixel N/A 128 x 320 pixel (backlit) N/A

Touch Screen

Speakerphone

Number of Line keys N/A 0 3 0 0 (coming in future release) 8

Programmable (Soft) keys 0 2 4 32 15 (second page to make 30 keys) 0

Fixed Feature Keys 4 5 7 0 0 11

Advanced Features TFTP, HTTP, HTTPS, provisioning Provisioned by SPA232D. DECT TFTP, HTTP, HTTPS, provisioning Provides call pickup (CP), speed 
dial (SD), and busy lamp "eld (BLF) 
support via XML con"guration

Providescallpickup (CP), speed dial 
(SD), and busy lamp "eld (BLF) 
support via XML con"guration

TFTP, HTTP, HTTPS, provisioning

Handsfree No Yes: Speakerphone Yes: Speakerphone N/A N/A Yes: Speakerphone

Message Waiting Indication Yes Yes Yes N/A N/A Yes

Third Party XML Support N/A No Yes N/A Yes N/A

Headset Port No Yes: 2.5mm Yes: 2.5mm N/A N/A Yes: 2.5mm

Signalling Protocal SIP/SPCP

Other Protocols Supported: 
SIP, TCPIP, UDP, RTP, HTTP/HTTPS, 
ARP/RARP , ICMP , DNS (A record, 
SRV, NAPTR), DHCP, TFTP, NTP

SIP SIP/SPCP

Other Protocols Supported: 
SIP, TCPIP, UDP, RTP, HTTP/HTTPS, 
ARP/RARP , ICMP , DNS (A record, 
SRV, NAPTR), DHCP, TFTP, NTP

N/A N/A SIP/SPCP

Other Protocols Supported: 
SIP, TCPIP, UDP, RTP, HTTP/HTTPS, 
ARP/RARP, ICMP, DNS (A record, 
SRV, NAPTR), DHCP, TFTP, NTP

802-3AF No N/A No N/A powered by phone N/A powered by phone Yes

Cisco Power No N/A No No No No

PoE Classi!cation No N/A N/A N/A N/A Class 2 

DHCP Yes: 66, 150, 159, 160 Yes Yes: 66, 150, 159, 160 N/A N/A Yes: 66, 150, 159, 160

802-1p/q Yes No Yes N/A N/A Yes

Codecs G.711u/a, G.722, G.726- 16, 24, 
32, 40, G.729a

G.711u/a, G.722, G.726- 16, 24, 
32, 40

G.711u/a, G.722, G.726- 16, 24, 
32, 40, G.729a

N/A N/A G.711u/a, G.722, G.726- 16, 24, 
32, 40, G.729a

Supported Cisco Call Control 
Platform(s)

UC Manager

Encryption Support (TLS/SRTP) Yes Yes Yes N/A N/A Yes

Notes Talk time 10 hours, standby 120 
hours

Add up to two per SPA5xx IP phone Add up to two per SPA5xx IP phone

PID SPA301-G1 (North America power 
adapter); 
SPA301-G2 (Europe power adapter); 
SPA301-G3 (UK power adapter); 
SPA301-G4 (Australia power 
adapter)

SPA302D-G1 (North America 
Handset); 
SPA302D-G7 (Europe, APAC, ANZ 
Handset); 
SPA302DKIT-G1 (North America 
Handset with Base Station) 
SPA302DKIT-G7 (Europe, APAC, 
ANZ Handset with Base Station)

SPA303-G1 (North America power 
adapter); 
SPA303-G2 (Europe power adapter); 
SPA303-G3 (UK power adapter); 
SPA303-G4 (Australia power 
adapter)

SPA500S SPA500DS SPA501G

*End of Life/End of Sale

Datasheet URL http://www.cisco.com/c/en/us/
products/collateral/collaboration-
endpoints/small-business-spa300-
series-ip-phones/data_sheet_c78-
601647.html

http://www.cisco.com/c/en/us/
products/collateral/collaboration-
endpoints/spa302d-multi-line-dect-
handset/data_sheet_c78-717757.
html

http://www.cisco.com/c/en/us/
products/collateral/collaboration-
endpoints/small-business-spa300-
series-ip-phones/data_sheet_c78-
601648.html

http://www.cisco.com/c/en/us/
products/collaboration-endpoints/
small-business-spa500-series-ip-
phones/index.html

http://www.cisco.com/c/en/us/
products/collateral/collaboration-
endpoints/small-business-spa500-
series-ip-phones/data_sheet_c78-
548281.html

http://www.cisco.com/c/en/us/
products/collateral/collaboration-
endpoints/spa500ds-digital-
expansion-module/data_sheet_c78-
711964.html

http://www.cisco.com/c/en/us/
products/collateral/collaboration-
endpoints/small-business-spa500-
series-ip-phones/data_sheet_c78-
548558.html

http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/small-business-spa300-series-ip-phones/data_sheet_c78-601647.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/small-business-spa300-series-ip-phones/data_sheet_c78-601647.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/small-business-spa300-series-ip-phones/data_sheet_c78-601647.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/small-business-spa300-series-ip-phones/data_sheet_c78-601647.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/spa302d-multi-line-dect-handset/data_sheet_c78-717757.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/spa302d-multi-line-dect-handset/data_sheet_c78-717757.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/spa302d-multi-line-dect-handset/data_sheet_c78-717757.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/spa302d-multi-line-dect-handset/data_sheet_c78-717757.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/spa302d-multi-line-dect-handset/data_sheet_c78-717757.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/small-business-spa300-series-ip-phones/data_sheet_c78-601648.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/small-business-spa300-series-ip-phones/data_sheet_c78-601648.html
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http://www.cisco.com/c/en/us/products/collaboration-endpoints/small-business-spa500-series-ip-phones/index.html
http://www.cisco.com/c/en/us/products/collaboration-endpoints/small-business-spa500-series-ip-phones/index.html
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http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/small-business-spa500-series-ip-phones/data_sheet_c78-548281.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/spa500ds-digital-expansion-module/data_sheet_c78-711964.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/spa500ds-digital-expansion-module/data_sheet_c78-711964.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/spa500ds-digital-expansion-module/data_sheet_c78-711964.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/spa500ds-digital-expansion-module/data_sheet_c78-711964.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/spa500ds-digital-expansion-module/data_sheet_c78-711964.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/small-business-spa500-series-ip-phones/data_sheet_c78-548558.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/small-business-spa500-series-ip-phones/data_sheet_c78-548558.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/small-business-spa500-series-ip-phones/data_sheet_c78-548558.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/small-business-spa500-series-ip-phones/data_sheet_c78-548558.html
http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/small-business-spa500-series-ip-phones/data_sheet_c78-548558.html
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SPA500 Series SPA500 Series SPA500 Series SPA500 Series SPA500 Series SPA500 Series SPA500 Series
SPA502G SPA504G SPA508G SPA509G SPA512 SPA514 SPA525G2

Feature/Functionality 

Intergral Switch Yes: 10/100 Yes: 10/100 Yes: 10/100 Yes: 10/100 Yes: 10/100/1000 Yes: 10/100/1000 Yes: 10/100

Display 128 x 64 pixel (backlit) 128 x 64 pixel (backlit) 128 x 64 pixel (backlit) 128 x 64 pixel (backlit) 128 x 64 pixel (backlit) 128 x 64 pixel (backlit) 320 x 240 pixel (backlit color)

Touch Screen

Speakerphone

Number of Line keys N/A 4 8 12 N/A 4 5

Programmable (Soft) keys 4 4 4 4 4 4 4

Fixed Feature Keys 7 7 7 7 7 7 7

Advanced Features TFTP, HTTP, HTTPS, provisioning TFTP, HTTP, HTTPS, provisioning TFTP, HTTP, HTTPS, provisioning TFTP, HTTP, HTTPS, provisioning TFTP, HTTP, HTTPS, TR-069/TR-
104/TR-111 provisioning, port 
mirroring for easy network tracing

TFTP, HTTP, HTTPS, TR-069/TR-
104/TR-111 provisioning, port 
mirroring for easy network tracing

TFTP, HTTP, HTTPS, TR-069, TR-
104, TR-111 provisioning, 802.11G 
client, MP3 player, picture frame, 
USB port for charging of mobile 
phone or USB stick, call recording 
direct to USB stick

Handsfree Yes: Speakerphone Yes: Speakerphone Yes: Speakerphone Yes: Speakerphone Yes: Speakerphone Yes: Speakerphone Yes: Speakerphone, Bluetooth 
headset

Message Waiting Indication Yes Yes Yes Yes Yes Yes Yes

Third Party XML Support Yes Yes Yes Yes Yes Yes Yes

Headset Port Yes: 2.5mm Yes: 2.5mm Yes: 2.5mm Yes: 2.5mm Yes: 2.5mm Yes: 2.5mm Yes: 2.5mm

Signalling Protocal SIP/SPCP

Other Protocols Supported: 
SIP, TCPIP, UDP, RTP, HTTP/HTTPS, 
ARP/RARP, ICMP, DNS (A record, 
SRV, NAPTR), DHCP, TFTP, NTP

SIP/SPCP

Other Protocols Supported: 
SIP, TCPIP, UDP, RTP, HTTP/HTTPS, 
ARP/RARP, ICMP, DNS (A record, 
SRV, NAPTR), DHCP, TFTP, NTP

SIP/SPCP

Other Protocols Supported: 
SIP, TCPIP, UDP, RTP, HTTP/HTTPS, 
ARP/RARP, ICMP, DNS (A record, 
SRV, NAPTR), DHCP, TFTP, NTP

SIP/SPCP

Other Protocols Supported: 
SIP, TCPIP, UDP, RTP, HTTP/HTTPS, 
ARP/RARP, ICMP, DNS (A record, 
SRV, NAPTR), DHCP, TFTP, NTP

SIP/SPCP

Other Protocols Supported: 
SIP, TCPIP, UDP, RTP, HTTP/HTTPS, 
ARP/RARP, ICMP, DNS (A record, 
SRV, NAPTR), DHCP, TFTP, NTP, TR-
069, TR-104, TR-111

SIP/SPCP

Other Protocols Supported: 
SIP, TCPIP, UDP, RTP, HTTP/HTTPS, 
ARP/RARP, ICMP, DNS (A record, 
SRV, NAPTR), DHCP, TFTP, NTP, TR-
069, TR-104, TR-111

SIP/SPCP

Other Protocols Supported: 
SIP, TCPIP, UDP, RTP, HTTP/HTTPS, 
ARP/RARP, ICMP, DNS (A record, 
SRV, NAPTR), DHCP, TFTP, NTP, TR-
069, TR-104, TR-111

802-3AF Yes Yes Yes Yes Yes Yes Yes

Cisco Power No No No No No No No

PoE Classi!cation Class 2 Class 2 Class 2 Class 2 Class 2 Class 2 Class 2 

DHCP Yes: 66, 150, 159, 160 Yes: 66, 150, 159, 160 Yes: 66, 150, 159, 160 Yes: 66, 150, 159, 160 Yes: 66, 150, 159, 160 Yes: 66, 150, 159, 160 Yes: 66, 150, 159, 160

802-1p/q Yes Yes Yes Yes Yes Yes Yes

Codecs G.711u/a, G.722, G.726- 16, 24, 
32, 40, G.729a

G.711u/a, G.722, G.726- 16, 24, 
32, 40, G.729a

G.711u/a, G.722, G.726- 16, 24, 
32, 40, G.729a

G.711u/a, G.722, G.726- 16, 24, 
32, 40, G.729a

G.711u/a, G.722, G.726- 16, 24, 
32, 40, G.729a

G.711u/a, G.722, G.726- 16, 24, 
32, 40, G.729a

G.711u/a, G.722, G.726- 16, 24, 
32, 40, G.729a

Supported Cisco Call Control 
Platform(s)

UC Manager

Encryption Support (TLS/SRTP) Yes Yes Yes Yes Yes Yes Yes

Notes EHS EHS EHS

PID SPA502G SPA504G SPA508G SPA509G SPA512G SPA514G SPA525G2

*End of Life/End of Sale

Datasheet URL http://www.cisco.com/c/en/us/
products/collateral/collaboration-
endpoints/small-business-spa500-
series-ip-phones/data_sheet_c78-
548561.html
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DeskCollboration Room Systems IP Phones PeripheralsImmersiveImmersive IP Phones

Touch 8 Touch 10 Touch 12 

Feature/Functionality 

Category TelepresencePeripherals TelepresencePeripherals TelepresencePeripherals 

Key Features Cisco TelePresence Touch devices take ease-of-use and user interaction bene"ts to the 
next level by adding touch interfaces to Cisco TelePresence endpoints

Touch 8-inch devices support the Cisco TelePresence EX Series (EX60, EX90), Cisco 
TelePresence Pro"le Series (Pro"le 42, Pro"le 55, Pro"le 65), Cisco TelePresence MX 
Series (MX200 and MX300), Cisco TelePresence Integrator C Series (Integrator C40, 
C60, C90), and the Cisco TelePresence SX20 Quick Set

Cisco TelePresence Touch devices take ease-of-use and user interaction bene"ts to the 
next level by adding touch interfaces to Cisco TelePresence endpoints

Touch 10-inch devices support the second-generation MX300 and future generations of 
SX and MX Series

Cisco TelePresence Touch devices take ease-of-use and user interaction bene"ts to the 
next level by adding touch interfaces to Cisco TelePresence endpoints

Touch 12-inch devices support Cisco TelePresence TX Series (TX9000, TX9200 and 
TX1310), Cisco TelePresence System 3000 Series (3010), Cisco TelePresence System 
3200 Series (3210), Cisco TelePresence System 1300 Series (1300-47, 1300-65), 
Cisco TelePresence System 1100 (1100), and Cisco TelePresence System 500-32 
endpoints

Screens Capacitive touch LCD 8-inch diagonal Capacitive touch LCD 10.1-inch diagonal Capacitive touch LCD 11.6-inch diagonal

Camera N/A N/A N/A

Video Quality N/A N/A N/A

Resolution 800 x 480 1280 x 800 1366 x 768

Video Standards N/A N/A N/A

Video Frame Rate N/A N/A N/A

Software Supported For EX: TC3.1 or later 
For Integrator C Series: TC 4.1 or later

TC7.0 or later Cisco TelePresence System Software Version 1.8 or later

Signalling Protocol TCP/IP TCP/IP Ethernet

Bandwidth Consumption N/A N/A N/A

Audio Standards N/A N/A N/A

Physical Dimensions With Handset: 3.0 x 11.4 x7.4 in.  
(7.7 x 29.0 x 18.7 cm) 
Without Handset: 1.7 x 9.0 x 5.7 in. (4.4 x 22.8 x 14.5 cm)

3.3 x 10 x 7.4 in. 
(8.6 x 25.5 x 18.8 cm) 
Maximum height in vertical position 6.4 in (16.3 cm). 
Minimal height in lower position on the table: 2.9 in (7.35 cm)

Maximum height when display is at 80° angle: 8.24 x 12.10 x 7.38 in.  
(20.94 x 30.4 x 18.74 cm) 
Minimum height when display is at 5° angle: 1.94 x 12.10 x 7.38 in.  
(4.92 x 30.4 x 18.74 cm)

PID CTS-CTRL-DVP8= CTS-CTRL-DV10= CTS-CTRL-DV12UPGKT

Datasheet URL http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/telepresence-
touch/data_sheet_c78-646041.html

http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/telepresence-
touch/data_sheet_c78-646041.html

http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/telepresence-
touch/data_sheet_c78-646041.html
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