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{Thrd=Subscri pti onMgr} ORMBubsystem handl el nforn{): Received inform nessage [ Topi c:

CVP. CONTROLLER. ADM N. EVENT. STATE | Message type: MsgBus: STATE_EVENT | Message: >>HEADERS:
(JIMSType) =MsgBus: STATE_EVENT (JMsDest i nati on)=Topi c( CVP. CONTROLLER. ADM N. EVENT. STATE)
(JIMSTi nest anp) =1387209211219

(Server| D) =TESTCVPCS2W CVPCont r ol | er 2: CONTROLLER: CVPCTL2: TESTCVPCS2W MsgBus002 >>BODY:



ActiveCal | s=0 CONTROLLER=2; 0 VXML2=2; 0 ti mezone=GMI-06: 00 | CM2=2; 17 CVPCTL2=2; 0 SI P2=2; 17
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B 3ava Monitoring & Management Console M=l E
Connection  Window Help

B 1Console: New Connection

Remote Process:
Jlocalhost: 2059]
Usage: <hostnames: <port> OR service:jm: <protocol> 1 <sap>

Username: l— Password: I—

Connect | Cancel |
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& 1ava Monitoring & Management Console _ O]
Connection  Window Help

A localhost:2099 [_ =[]

Overview] Memnry] Threads] Classes] VM Summary MBeans l 4

+ IMImplementation
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+ 10.201.198.12

+ 10.201.198.22

+ ORM
com. dsco,cchu
com.sun.management
java.lang
java.util.logging

][] ][

ATY T 5 EENERBL EHE, R—K 200 AHEBLTVWBIEHEEFIVI, TES5TRNOES

AXTTEVZOR— A BERBVA, ThEMOBHZT—RN—FT4 F7UTr—>32hy
<_<D7J' NEFERTEN, LT 74T 4—)LF & Operating System ( OS ) HEREEA
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Simple  Basic NTFS Heskthy (Bock, Page File, Cr
Reserved Smple Basic NTFS Heakthy ()

lJ.m mmomua Management Console M= E3
Connection  Window  Help
B localhost:2099 (disconnected) [_ [=]x]

I connection Falled: Retry?

The connection to localhost:=2099 did not succeed.
Would you like to try again?

Connect Cancel

L_<Disk 0 L il
Basic

System Reserved
80.00GB 100 M8 NTFS




ATY 7 6.Regedit DLZARNUF—ZFEVTTEV,

AT Y7 7. Apache ¥ 7 NI TP ER® > Procrun 2.0 (Z > CallServer > NS X—& >F7>a>
FTEZ—KNLUTT&\, -Djava.rmi.server.hostname -E® IP 7 RL A (O—AHJ H—/XDIPT
RLR)Z&FE>TVWAHEEBRBLTTE WV, VxmiServer & & UF WebServicesManager> /N5
X—BZDOTTRALZ> A XA—DIERTRSIC Options BFTY VL TTEL,

(| FULiE>
. Registeredapplications
. Symantec
#- 1, ThinPrint
H- . VMware, Inc,
= Wowbt432Node
=l . Apache Software Foundation
= Procrun 2.0
= Callserver
= Parameters
Java
Log
Skart
Stop
=l VEMLServer
= Parameters
Java
Log
Start
Stop
[= WebServicesManager
= Parameters
Java
Log
Start
Stop
(=1~ |, Cisco Systems, Inc,
CaliStudio_Installer_Settings
[+ Cisco Unified Call Studio
# |, Cisco Unified Customer Yoice Portal (CYP)




e Edt View Favorites Help

=7 Computer | [ name | Type | Data |
B J. HKEY_CLASSES_ROOT b|(Def ault) REG_SZ (value not set)
> = I .ﬂt':]dasspath REG_S2 C:\Cisco\CVP\CallServer| Tomcat\binibootstrap.jar; Cil...
a5 Jym REG_SZ C:\CiscolCVPY jrebintclientijvm, dil
.Options REG_MULTI_SZ -Djre.home=C:\Cisco\CVP\jre -Dcatalina base=C:\Cisc...
-Djre. home=C:\Cisco\CVP\jre -
| |-Dcatalina base=C:\Cisco\CVPACallS erver\Tomcat
-Deatalina home=C:\Cisco\CVPACallS erver\T omcat
-Djava. endorsed dirs=C:\Cisco\CVP\CallS erver\ Tomcathcommor
-Djava.io. tmpdir=C:\Cisco\CVPACallS erver\T omcatitemp
-DCYP_HOME =C:\Cisco\CVP

-Djava.util logging. conﬁg Iie-C:\C'mo\C\"F'\CaﬂSmer\Tmat\c
. he.

Hms1024m
Hona1 024m
-+ +ForceTimeHighR esolution

OK ' Cancel

| Apache Software Foundation
= ). Procrun 2.0
= . CallServer
B |, Parameters
1. Java
I Leg
. Start
J. Stop
WAMLServer
. Parameters
L Java
.. Log
| Start
1. Stop
= | WebServicesManager
= |, Parameters
L. Java
L Log
|, Start
. Stop
= | Cisco Systems, Inc.

m

e

ATV 7 8.FY/N\— 77 4)L% C:\CiscolCVP\Conf D T THE, £SIC/NTX—&
Djava.rmi.server.hostname L T & W-A X—JICRT LS ICHOH—=/N (O—HI) H—/N\—
) CRRE EhET.

B con
Iéﬁhll = 10XCYPCSVAML = Local Disk(C:) = Cisco = CVP = corf =
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| oemn.xel bak
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fwrapper. java.classpath.15= .. /11b/jaxb-xjc.jar
. ortnxsd twrapper, Java. classpath. 16= .. /1ib/Svp-common, jar

] orm_jrnt .java.classpath.17= ../lib/activation, jar
propFileList .java.classpath. 18= ./11b/cchu auth, jar

=y .java.classpath.19= ../‘Iib/ccbu-wsm jar

.java.classpath. 20= ../11 /doméj

.java.classpath. 21= ./Hh/j

fwrapper . java. classpath.22= .. 0

wrapper. java.classpath. 23= ../1ib/cmdsvc, jar
wrapper . java.classpath. 24= .. 1ib/cliparser.jar
fwrapper. java. classpath.25= .. /1ib/ftpserver-dev, jar
wrapper . java. classpath. 26= .. /1ib/commons - 'Iogg'ln jar
jwrapper . java. classpath. 27= .. /11b/commons -cos ?
fwrapper, java.classpath. 28= .J'I-ub/cwmons =httpcl
perapper, java. classpath. 29= .. /1ib/orm. jar

twrapper . Java. classpath. 30= ..ﬂih/jackson -core-asl. jar
fwrapper. java. classpath. 31= .. /19b/ ackson-map?er‘ asl. jar
twrapper . java.classpath. 32= H/'Hb ersey-bundle, jar
terapper . java.classpath. 33= ../1ib/jersey-core. jar
twrapper . Java. classpath. 3d4= ../1ib/jettison.

lwrapper, java. classpath. 35= ..ﬂ'lb 'commons-vTs2, jar

ent.jar

# Java L1brar‘¥ path (location of wrapper' oLl or Tibwrapper.so)
twrapper . java. library.path.1= ../1ib

# lava additional parameters

twrapper ., java. additional.l= -pjavax.net.ssl. keystores=C:/Cisco/cve/conf /security/. ormkeystore

twrapper . java. additional.2= -Dlavax.net.ssi kelysStorePasswor d=<NEED_TO_MODIFY>

twrapper . java, additional.4= -bjavax.net.ssl.truststore=C: /Cisco/Cvp/conf/security/. keystore

wrapper , java.additional. 5= -Djavax.ner.ssl.trustStorePassword=<NEED_TO_MODIFY>
.java.additional.6= -D avax.net.ss'l.truststnreTyge-:lcEKs

ava.additional.7= -pZom. sun.management ., confi i1

twrapper . java.additional. 3= -Dj avax.net.ssl.keyStoreType=1CEKS

conf /orm_jmx. properties

j wrapper Date modified: 6/10/2016 12:10 PM Dat
s COMNF File Size: 6.92 KB # Initial Java Heap Size (in me)
#wrapper. java. initmemorys3

# Maximum Java Heap Size ('m MB)
#wr apper . java. maxmemory=64
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Cisco CVP Resource Manager Mame B Description Status
w: Cisco CVP Resource Manager Manages C... Running

Stop the service ) ; -
Restart the service Cisco CVP Resource Manager Properties (Local Compu...

General | Log On | Recovery | Dependencies |
Description:
Manages CVP Services and 105 Service name:  cvpOm
devices

Dlisplay name: Cisco CVP Resource Manager

Description: Manages CVF Services and 105 devices -

Path to executable:
CACizcorCVP binwrapper.exe s C:\Cisco TV bIn®. conf wrapper.conf

Startup type: Automatic

Service status:

Start Stop Fause Resume

fou can specify the start parameters that apply when you start the service
from here.

QK Cancel Apphy

S Health Key and Certificate Manage...  Provides X.5...
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Java Monitoring & Management Console H=] 3
Connection  Window Help

Console: New Connection [ x|

New Connection

Remote Process:
|10.201.198.11:2099
Usage: zhostname:=:<port= OR service:jmx: <protocol= 1 =sap=

Username: I— Password: I—

Connect | Cancel |
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| Connection  Window Help
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.| F- . IMImplementation
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ATY 7 13: OAMP 50 JMX A kB L =BE,. OAMPOJ O NnSOKNL—A%ZRE
g

QAMP_OMER _JMX_CONNECTI ON_ERROR:  Unabl e to establish JMX connector to URI
service:jmk:rm:///jndi/rm:// 10.201.198.11: 2099/ nxrm : Connection refused to host:
10. 201. 198. 11; nested exception is:

FHECOBEEZRARTDEHICR DGR LN TEET: CSCuib3213

ATY7 14 : ORM OJ® STATE_EVENT XY E—I A RREAEZGFHE ORM &O—)L H—
NEICEENHYET, HEAER—RNIBEEL TVBIES messageAdapter.properties ZH#REEL .
RITHDCEZHFETLTTEV (=L H—NDEHD 23000 BLY VXML H—/NXD=HD
23001 )

BRAEITEDZ W< 2P 0OY:

13: 10.150.36.10: Jan 17 2015 13:49:59. 759 +0530: %CVP_10_5_MSGBUS- 1-

PLUG N_I NI TI ALI ZATI ON_FAI LURE: SYS_ORM Plugin initialization failed due to being unable to find
the server at 10.150.36.10 port=23000. Exception: java.net.ConnectException: Connection refused:
connect [id: 9]

Zhild ORM A7R—k 23000 TREL TV, #£°TO—)L ¥—/\N& STATE_EVENT X v
—DRFEETEFLCACLEZRRELE T, TFABMIF 1 XD messageAdapter.properties 7 7
AN EBRE, BRI BEYICEREND L ZEFELTTEV, CDconfig 77MIUASESHD


https://tools.cisco.com/bugsearch/bug/CSCui63213

éi:: N iﬁi?ﬁi?ﬁb ORM,

AT Y 715 LA messageAdapter.properties THEICERE M FNIFRERFEL TVE
Fo AX—TJERTLSICHRED (OAMP DRES LTHAEENEVTTE W ) DHEEE R
v)EE 9 DI reimage.batprocess ZEAL TT& L\

. messageAdapter.properties - Notepad

File Edit Format WView Help

Messageadapter.MsgBus001. plugin.M5GBUS_ORM1. param. socketReadTimeout = 0
MessageAdapter.MsgBus00l. plugin. MSGEUS_ORML. param.waitForApplication = 3
MessageAdapter.MsgBus001. plugin.MSGBUS_ORM1. param.mirrorPTuginName = SYS_ORM
MessageAdapter.MsgBus001l. plugin.MSGEUS_ORM1. Tilter. exclude. filterall
Messageadapter.msgeus001l. plugin.mseeus_orML. filter. include. oampFilterl
MessageaAdapter.MsgBus001. plugin.M5GBUS_ORML. filter. include. oampFilter2
MessageAdapter.MsgBus001l. plugin.MSGEUS_ORM1. filter. include. oampFilter3
MessageAdapter.MsgBus001. plugin.M5GBUS_ORML. filter. include. oampFilterd
MessageaAdapter.MsgBus001. plugin.M5GBUS_ORML. filter. include. oampFilters
MessageAdapter.MsgBus00l. plugin.MSGEUS_ORM1. filter. include. cvpControllerFilterl

Ehwn Fe ol B
| | A | R

#H ommm e ORM OUTPROCESS PLUGIN -—----——————————————

MessageAdapter.ORM. active = true

MessageAdapter.ORM. plugin. SYS_ORM. class = com.cisco.msg.msgbus. outprocess.QutProcessClientPlugin

MessageAdapter.ORM. plugin. SYS_ORM. param. pluginType = OUT_PROCESS

Messageadapter. .plugin. SYS_ORM. param. adapterName = ORM
plugin. S¥S_ORM. param. adapterType = OAMP

.plugin. SYS_ORM. param. primaryserverHostname = 1

2 in. 5Y5_0RM. rimaryserverPort = 23000

MessageAdapter.ORM. plugin. SYS_ORM. param. socketReadTimeout = 0

MessageAdapter.ORM. plugin. SYS_ORM. param. waitForApplication = 3

MessageAdapter.ORM. plugin. SYS_ORM. param.mirrorPluginName = MSGBUS_ORM1

0.201.198.12

#* VXML 55 PLUGIN --—--------——-m————
Messageadapter.vxMLL. active = true
MessageAdapter. VvxMLL. plugin. SYS_VxML1.class = com.cisco.msg.msgbus. outprocess.OutProcessClientPlugin
Messageadapter. vxML1, plugin. SY5_VXML1, param. pluginType = OUT_PROCESS
Me55ageAdapter.VXMLl.p1ug1n.SYS_UXMLl.param.adapterName = WxML1
Messageadapter. VXMLL. plugin. SYS_VXML1. param.

5 er . VXML1. . SYS_VXML1. param.

! er. VxMLL. in. SYS_VXML1. ‘», ]

MessageAdapter.VvxMLL. plugin. s¥YS_VxML1. param. soc etRea-T1meout D
MessageAdapter. VxMLL. plugin. SYS_VXMLL. param.waitForapplication = 3
Messageadapter. vxMLL. plugin. SYS_VXMLL, param. mirrorPluginName = MSGBUS_VXML1
MessageAdapter.vxMLL. plugin. SYS_VXML1. param. qosLevel = 53
Messageadapter.vxML1. plugin. SYS_VXML1. param. supportBufferingonConnFailure = true

= 10.201.198.12
DDl

ATY716: BENBBLTVBVKD2ADEETIIRABEEN HBVET, TOT—ATR., &
MRFZL, OAMP A SRELTTZE W, RIC n#wrb#&u%n\mm@mawﬁi
DHHFREZPYEL, FLLVREZREFL, BERIDCLZHBITLTTEL,

BB 2. CVP - Y—NN VY —-ARBEBTOJZLBEBALTYTLEE
A

BEETS7O0LACVPOYEE CVP O—J)L H—/N REVDOEIC thisentry RLUEEA:

I nfrastruct ure-5- PROPERTY_MANAGER_RELOADI NG_PROPERTI ES:
%poroperty_store_val ue=[ com ci sco. cchu.infra.properties.FilePropertyStore@2a38]]: Reloading all
property stores

COBBEORREGZOCVP H—NO7ONTA 774U NFHEEBELTVWSBZETT,

ATY7 1 VIY—AIZ—=2% JOLANBETREE. OAMP S5 OF/NA AZEAL T
T L,

HOHLET, VY—ANZR—=2 % JOEANBELEVEZE, FNAMADAX—FEETOL
A2 TTELV,

OAMP ? Add New Gateway |- & L\ 3.



ATY 7 1. ormxml ®/NY OF v 7%, orm.properties, system.properties, OAMP —/\\
%CVP_HOME% \ CONF 71 L 2 N J ® messageAdapter.properties EEL L TT& L\,

AT Y 7 2. OAMP % —/\\ %CVP_HOME% \E\ TAC TIRE®D reimage.bat 7 7 1 JL&ZETL
TTFEV (chld reimagezip TROTSNBFHLWHELETRIO 7 7ML ZEEBRAET ),

AT Y 7 3. OAMP #—/Y® OPSConsoleServer ORM 8 KU H—EAZBRL TT&E L\,

BRENBZVW, NVIOTYT 774N 28EDIE ORM BEMIC B2 TNV T ERR LET:

Edit %CVP_HOVE% conf\ orm properties
orm | ogLevel = DEBUG
ormtraceMask = -1 (turn on full debuggi ng)

)Y — 7\77—/*'"3' EANBREENLR O 774/ &H223T/NY JREHRZEHAL
£¥Y. : %CVP_HOME% \OJ\ ORM

T—RIIAZRFITDEERBIIAFRESLCEAARL—232HFHV)ET, OAMP Y
—hIOITA FNAADEHIZERAD ORM EO—AJ)L OAMPORM TY, ZD&IIC, chs
DH—EAGBRENDILENI HYET,

O LRIVERTNL—AIRY

T—ADREAETEE, OAMPOKRL—ADF 7 A ) RLARILB KLY ORM &+ EED BRI
BERERZYUBTZDEHIZTT, EELRL—ADLRILDN ENZDHRENFrSGNERTY T Dig
EZEFTITRLEHICZZICHYET:

BRiC 53F/)Xvy 40 OAMP O

ATY T 1INV DT Y7 %CVP_HOME% \ CONF \ oamp.properties.

AT Y 7 2. %CVP_HOME% \ CONF \ oamp.properties Z#EsEL TT& L

ongr.traceMask=-1

ongr . | ogLevel =DEBUG

org. hi bernat e. | ogLevel =DEBUG
or g. apache. | ogLevel =ERROR

net . sf. ehcache. | ogLevel =ERROR

AT Y 7 3. BB OPSConsoleServer,
~ b A 48 OJ L

iun/r/x# I F7#) B no/minimal /N7 #—X > A
0 DEBEZEONETT, INFO =L
= DEVICE_CONFIGURAT
/N Eﬁﬂ WF = _ i —
1 i(g-‘t,z\/\zz NYANOEROEN PHUFL AL 7\7_—“/\‘\y7 DATABASE_MODIFY +

MANAGEMENT=0x010
DEVICE_CONFIGURAT
RENT AN ANDEEOFLVKRL—A XY -2 52\ 4 SYSLVL_CONFIGURAT
° DATABASE_MODIFY +
MANAGEMENT=0x050



BWNT7F—XAFEDFLWNL—A XYy tE—,

FECEWNT A —IVARKEDFLVLRAL—A XY t—
o

REE<FHFLWANL—A Xy E—-T,

FINv T

FINv Y

FNy YT

DEVICE_CONFIGURAT
SYSLVL_CONFIGURAT
BULK_OPERATIONS +
DATABASE_MODIFY +
MANAGEMENT=0x051
MISC +
DEVICE_CONFIGURAT
ST _CONFIGURATION -
SYSLVL_CONFIGURAT
BULK_OPERATIONS +
BULK_EXCEPTION_ST
+

DATABASE_MODIFY +
DATABASE_SELECT +
DATABASE_PO_INFO -
EE +
TRACE_METHOD +
TRACE_PARAM=0x173
MISC +
DEVICE_CONFIGURAT
ST _CONFIGURATION -
SYSLVL_CONFIGURAT
BULK_OPERATIONS +
BULK_EXCEPTION_ST
+

DATABASE_MODIFY +
DATABASE_SELECT +
DATABASE_PO_INFO -
EE +
TRACE_METHOD +
TRACE_PARAM=0x173
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