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Introduction

This document describes how to solve the problem of when the Cisco TelePresence Managment Suite (TMS)
reports a 'No HTTP response' message for a system.

Prerequisites

Requirements

Cisco recommends that you have knowledge of Cisco TMS.

Components Used

The information in this document is based on Cisco TMS.

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network is live, make sure
that you understand the potential impact of any command.

Background Information

If you click Force Refresh it clears the error, but the error returns later.

Problem

Cisco TMS reports 'No HTTP response' for a system.



Solution

If the status can be cleared when you click Force Refresh, but returns later, this is a symptom that the Cisco
TMS Database Scanner service cannot reach this system. Check whether a web proxy that requires
authentication is present on the network, because this blocks traffic from the Cisco TMS services. If such a
proxy is present, set up your network so that traffic between Cisco TMS and the endpoint is not routed
through it or is trusted without requiring authentication.

If the status is not cleared when you click Force Refresh, connect to the system with the web browser on the
Cisco TMS server itself. If you are unable to connect to it over HTTP or HTTPS, log in to the system over
Secure Shell (SSH) or telnet and ensure that it accepts HTTP or HTTPS connections. Also, in order to ensure
that Cisco TMS has the system's correct IP address or hostname, complete these steps:

Select Systems > Navigator.1. 
Select the endpoint.2. 
Open the Connection tab.3. 
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