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Cisco Technical 
K now led g e L ib r ar y

TKL Team, t k l -i n f o @ c i s c o . c o m
AS Knowledge Services Practice
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The Cisco Technical Knowledge Library

� Unlimited access to key knowledge content for 
C isco p rodu cts &  tech nologies

View proprietary Cisco documentation, e-l earning , 
and sel f -study resources not f ound on cisco. com
I ncrease your k nowl edg e of  Cisco tech nol og ies, 
prepare f or Cisco career certif ications, and max imiz e 
th e return on your Cisco capital  inv estment
A v ail ab l e to customers with  an ex isting  Cisco 
A dv anced S erv ices rel ationsh ip

� D eliv ered v ia h igh -b andwidth  ex tranet b etween 
C isco and cu stomer

Get anytime, on-d emand  ac c es s  to C is c o ex p er t k now l ed g e 
th r ou g h  th is  s u b s c r ip tion s er v ic e f r om A d v anc ed  S er v ic es
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Self-st u d y  a n d  e-lea r n i n g  r eso u r c es 
i n c lu d i n g  N et w o r k er s O n li n e,  C i sc o  P r ess 
b o o k s ( i n  P D F ) ,  D ep lo y m en t  K i t s,  C I M ,  
eL ea r n i n g c o u r sew a r e &  li v e la b s

A S i n t ellec t u a l p r o p er t y  i n c lu d i n g  lea d i n g  
p r a c t i c es d o c u m en t a t i o n ,  w h i t ep a p er s,  c a se 
st u d i es a n d  c o n fi g u r a t i o n  ex a m p les

C u st o m er -sp ec i fi c  “sa n d b o x ” o f A S 
d eli v er a b les i n c lu d i n g  k n o w led g e t r a n sfer  
sessi o n s c a p t u r ed  a s V O D s

Knowledge Cont ent  I nclu ded on TKL

A ccess knowledge content not av ailab le on C C O  at www. cisco. com



© 2 0 0 6  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 4

TKL H o mep ag e, a C u s t o mi z ed  Kn o w l ed g e 
P o r t al



© 2 0 0 6  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 5

Cu st om er “S andbox ”
� A  fi le r ep o si t o r y  fo r  a d d i t i o n a l 
c u st o m er  sp ec i fi c  c o n t en t

� A n y  n u m b er  o f fo ld er s,  b u i lt  
o u t  o v er  t i m e t o  m eet  t h e 
c u st o m er ’s r eq u i r em en t s

� A  p la c e fo r  A S c o n t r a c t  
d eli v er a b le 

� D ep o si t  I O S SW  v er si o n s
� A n y  t y p e o f a d d i t i o n a l c o n t en t  
t h e c u st o m er  m a y  r eq u est  c a n   
b e p la c ed  h er e
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Cisco P ress B ook s
� A c c ess t o  a ll C i sc o  P r ess 
b o o k s i n  fu ll P D F  fo r m a t

� D o w n lo a d a b le t o  y o u  d esk t o p
� C a n  r eq u est  a d d i t i o n a l t i t les 
t h a t  m a y  n o t  a p p ea r  o n  T K L  a t  
t h e t i m e

� N ew  p u b li sh ed  t i t les r elea sed  
o n  a  m o n t h ly  b a si s
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Cisco on Cisco
� C a se st u d i es i n  V O D  fo r m a t  
o n  h o w  C i sc o  su c c essfu lly  
d ep lo y ed  v a r i o u s C i sc o  
A d v a n c ed  T ec h n o lo g i es i n p u t  
C i sc o ’s i n t er n a l c o r p o r a t e 
N et w o r k

� E x a m p les t ec h n o lo g i es 
i n c lu d e:  I P T ,  W i r eless,  
Sec u r i t y ,  St o r a g e,  A O N ,  D C N ,  
a n d  M P L S
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