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The Cisco Technical Knowledge Library

Get anytime, on-demand access to Cisco expert knowledge
through this subscription service from Advanced Services

» Unlimited access to key knowledge content for
Cisco products & technologies

View proprietary Cisco documentation, e-learning,
and self-study resources not found on cisco.com

Increase your knowledge of Cisco technologies,
prepare for Cisco career certifications, and maximize
the return on your Cisco capital investment

Available to customers with an existing Cisco
Advanced Services relationship

= Delivered via high-bandwidth extranet between
Cisco and customer




Knowledge Content Included on TKL

Customer-specific “sandbox” of AS
deliverables including knowledge transfer
sessions captured as VODs

AS intellectual property including leading
practices documentation, whitepapers, case
studies and configuration examples

Self-study and e-learning resources
including Networkers Online, Cisco Press
books (in PDF), Deployment Kits, CIM,
eLearning courseware & live labs

Access knowledge content not available on CC@ at www.cisco.com
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Cisco Advanced Services

Technical Knowledge Library

Introduction

Demo Company

Welcome to demo ojtfrom cisco.com, your sccess to the Cizco Technical Knowledge Library. The Technical Knowledge Library containg a wealth of cortert
centered on Cisco products and technologies. Use the navigation panel to the left to find and access the knowledge content vou need, anytime.

Contert in the Technical Knowledge Library includes a catalog of Cisco Advanced Services job sids | whitepapers, and video on demand; self-study resources such
aF Cisco Press books and Metveorkers Online; and content developed for Demao Company by Advanced Services, located inthe Demo Company Documents folder in
the navigation panel.

The Technical Knowledge Library is offered to you beased on your organization's service contracts with Cisco Advanced Services. Use of this contert is governed
by contractual agreements between Demo Company and Cisco Systems, Inc. Content may not be reproduced, shared, or distributed to unauthorized users. If you
have guestions about approved use of Technical Knowledge Library cortert, please contact your Cisco account team.

Team Meeting Motes 2007.08.28 1 pages Aszaciate

Core 1 Router Config 2007.09.22 2 pages Aszociate

IT Ez=zertials: PC Hardware and Software Companion Guide 20058.01.01 686 pages Frofessional

IT Ezzentialz: PC Hardwware and Software Lakbs and Study Guide: Srd Edition 2005.01.16 456 pages Frofeszional

Router Security Strategies - Securing [P Metweork Traffic Planes 2007 4201 G723 pages Associate

Q5PF Metwork Design Solutions - 2nd Edition 200Z.04.10 TGS pages Frofessional

Cizco Field Manual: Router Configuration 20014214 G332 pages Frofessional
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Contact Us

ou can communicate with the Technical
Knowdledge Library team at Cisco via emai

Save

40%

on Books

Save up to 40% on Cisco Press
Products

Az a Technical Knowledge Library
customer, you'll save upto 40% on Cizco
Press books and video products. Plus UL
customers receive FREE FedEx ground
shipping. Click here to visit the Cisco Pres:
page of click on the Cizco Press link in the
niavigation panel to the left.

Metwwark Deplovment Mertoring Boot
Camps are lab-intensive, intructor-led
courses designed to address your learnin
needs around Cisco advanced
technologies and products,

The Cisco Services philosphy extends
heyond the traditional support model,
Whether your buziness goal is to achieve
faster speed to market for nesw
applications, maximize netwark availability
or enhance customer satisfaction and
retention, we are committed to helping
enahle your success, Learn more about
Cizco Advanced Services. The Cisco
Services philosphy extends heyond the
traditional support model. Whether your
huziness goal is to achieve faster speedt
matket for nevy applications | maximize
nietvwark availabilty, or enhance customer
=atizfaction and retention, we are
committed to helping enable your success
Learn more about Cizco Advanced
Services.
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Technical Knowledge

Introduction

Demo Company

Cortert in the Technical K

and video on demand, elf-study resour

A file repository for additional
customer specific content

Any number of folders, built
out over time to meet the
customer’s requirements

A place for AS contract
deliverable

Deposit IOS SW versions

Any type of additional content
the customer may request can
be placed here
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Cisco Press Books

it ]
CISCO.

CCNP Learning

Authorized Self-Study Guide
Building Cisco Multilayer
Switched Networks (BCMSN)

Fourth Edition

Access to all Cisco Press
books in full PDF format

Downloadable to you desktop

Can request additional titles
that may not appear on TKL at
the time

New published titles released
on a monthly basis




Cisco on Cisco

Cisco on Cisco Cisco Svsrems

" Case siudies in VOD format IP Telephony Deployment at Cisco
on how Cisco successfully e

deployed Va”ous CISCO a2 _IPTelaphonyDeploymantatClsco
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Network

Examples technologies
include: IPT, Wireless,
Security, Storage, AON, DCN,
and MPLS







