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CCNA Discovery Designing and Supporting Computer Networks (DCompNtwk or D4) Case Studies

This focus of this slide deck is to familiarize instructors with the two case studies used throughout CCNA Discovery 4 course. The purpose is to support an instructor in their preparation to teach CCNA D4 to instructors and students. 

We will examine how the case studies are presented and covered in this course. 
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CCNA Discovery
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There are four courses in the CCNA Discovery curriculum. Each course should be offered in sequence.

Students will have completed Discovery 1 to 3 prior to taking D4. They should come to this course with knowledge and skills from D1 through D4. 

Note: The presenter should stress that this course actually applies all those skills, and that it is crucial that students be “freed” to come up with their own solutions in this course. 


S
Networking Academy”

Courses/Jobs/Certifications

Discovery 1 -
Networking for Home
and Small Businesses

Home Network Installer
Small Business Installer

Discovery 2 - Entry-Level Network Technician

Networking at a Entry-Level Computer Technician CCENT

Small-to-Medium-Sized (with ITE PC)

Business or an ISP Entry-Level Help Desk Technician

: Network Technician
Discovery 3 - ..
) : Desktop Support Technician
Introducing Routing and -
Switching in the Enterprise Ala[ Dl Techn_lc_lan :
Computer Technician (with ITE PC)

Discovery 4 -

Designing and Supporting Entry-Level Presales Support CCNA

Computer Networks

Entry-Level Network Design
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CCNA Discovery courses 

map more directly to everyday experiences with networks

cover key networking concepts based on the types of practical network environments students may encounter – from small office and home office (SOHO) networking to more complex enterprise and theoretical networking models

use easy-to-follow, step-by-step labs that provide detailed instructions and feedback to help students reach the final solution

provide general theory

offer a career-oriented approach to learning networking

Simply put, CCNA Discovery teaches networking based on application.

The fourth Discovery course consolidates many of the concepts and introduces elements of network design, equipment selection and configuration, and LAN and WAN addressing.

As you see here, D4 was specifically designed to map to jobs.

Entry-level pre-sales support

Entry-level Network Design 
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Designing and Supporting Computer Networks

Course Objectives:

= Gather customer requirements
= Design a simple Internetwork using Cisco technology

= Design an IP addressing scheme to meet LAN
reguirements

= Create an equipment list to meet LAN design
reguirements

= Create and present a proposal to a customer
= |nstall and configure a prototype Internetwork

= Obtain and upgrade Cisco I0S® software in
Cisco devices
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Upon completion of the Designing and Supporting Computer Networks course, students will be able to perform the following tasks:

Gather customer requirements

Design a simple Internetwork using Cisco technology

Design an IP addressing scheme to meet LAN requirements

Create an equipment list to meet LAN design requirements

Create and present a proposal to a customer

Install and configure a prototype Internetwork

Obtain and upgrade Cisco IOS® software in Cisco devices




Designing and Supporting Computer Networks

This course provides the foundations for good network
design

= Labs and activities are based on network scenarios
= Special focus is placed on entrepreneurial skills

= Packet Tracer and hands-on activities support the
content throughout this course

= Each scenario includes identifying risks and
weaknesses and a troubleshooting activity to fix or
redesign a problem network
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This course provides the foundations for good network design, no matter the size of the organization.  

Examples and class exercises are based on network scenarios

a medium-size, multi-site business with wireless and remote worker support

Enterprise class network considerations are described, but the student is not expected to design at that level of complexity.  

Special focus on entrepreneurial skills – Cisco Networking Academy students in many countries are preparing to start their own businesses or to work in small business doing network sales, installation and support. 

Each chapter contains Packet Tracer and hands-on activities to support the content.

Each networking prototype scenario includes the risk/weakness identification and a troubleshooting activity to fix or redesign a problem network.
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111 Labs, Activities, and more

Chl1 Ch2 Ch3 Ch4 Ch5 Ch6 Ch7 Ch8 Ch?9

Critical Thinking
B Games
W Simulations
W PT Activities
B Paper-based Labs

M Equipment-based
Labs

Ch 10
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111 Labs, Activities, and more

Hands-on Labs:  72

 32 Equipment-based labs

 40 Paper-based labs

Packet Tracer Activities: 33

Simulations: 2

Game: 1

Critical Thinking Activities: 3




The Challenging Topic: Network Design

= The Challenge:

Engage younger learners in a course that introduces concepts
that at first may seem very theoretical and paper-based without
enough action

= The Solution:

A theme that is relevant and engaging globally
Something everyone can relate to
Something common but can generate excitement

= The approach is “different” but very cool!
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The Challenging Topic of Network Design

The Challenge:

Engage younger learners in a course that introduces concepts that at first may seem very theoretical and paper-based without enough action.

The Solution:

A theme that is relevant and engaging globally

Something everyone can relate to

Something common but can generate excitement

The approach is "different" but very cool!




- 1‘5 oﬁarking Academy”

Something . Like Sports'
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Nearly everyone can relate to sports in some way


... A Network Upgrade Design Project
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Presentation Notes
In Chapter 2 of Discovery 4, you are introduced to StadiumCompany.

StadiumCompany is a sports facility management company that manages a stadium located outside of a major city. 

The StadiumCompany needs to upgrade its existing computer network to provide state-of-the-art services. 




.. Developed Throughout the Course ...

FPermanent Concessions

Stadium
Company Offices
Restaurant

Concession

Team A Office Vendor Offices

Team B Office

Visiting
Team Area
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The StadiumCompany Case Study is developed throughout the course using Packet Tracer Activities and paper-based labs.
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Discussed and Designed ...

Press Box
Restaurant

Luxury Skyboxes

. The Ultimate Networked Sports Stadium
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The StadiumCompany Case Study is the basis for discussions of design and upgrade issues in a large network application.


The StadiumCompany Case Study

A Packet Tracer Case Study that explores:
= 3 Layer Design Model (Access, Distribution, Core)

= Range of IP services (Voice, Transactions, Video)
= Data Center

= LAN Technologies

= WAN Technologies

= Network Security

= Wireless and Mobile Networks

= VPN and Remote Access

= ... In a design and customer focused context


Presenter
Presentation Notes
Based on actual stadium cases – for example, Manchester City Football Club in the UK

Much more exciting than say, a bank or some other business

Explores –

 3 Layer Design Model (Access, Distribution, Core)

 Range of IP services (Voice, Transactions, Video)

 Data Center

 LAN Technologies

 WAN Technologies

 Network Security

 Wireless and Mobile Networks

 VPN and Remote Access

 … in a design and customer focused context 




Upgrading StadiumCompany Network

StadiumCompany Management outlines a three-phase
project

1. Contract NetworkingCompany to prepare a network
design requirements document.

2. Issue a contract for the detailed network design

3. Issue a contract for installation and implementation of
the network upgrade

= In general, the StadiumCompany design project is
used in the main text, media and PT activities


Presenter
Presentation Notes
To upgrade its network, StadiumCompany management outlines a three-phase project. 

In the first phase, StadiumCompany is contracting with NetworkingCompany, a local Cisco business partner, to prepare a network design requirements document. 

In the second phase, the stadium management plans to issue a contract for the detailed network design. 

Once the design is completed, the final phase will be the installation and implementation of the network upgrade.

In general, the StadiumCompany design project is used in the main text, media and PT activities.




FilmCompany Provides Video Services

StadiumCompany is also in the process of negotiating a
contract with FilmCompany

* FilmCompany is a film production company located In
the nearby major city

= FilmCompany will be responsible for producing, filming
and delivering high quality video for download from the

stadium website

= StadiumCompany management is also requiring
FilmCompany to produce live video displays during the
sporting events and concerts held at the stadium
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StadiumCompany is also in the process of negotiating a contract with FilmCompany. 

FilmCompany is a film production company located in the nearby major city. 

FilmCompany will be responsible for producing, filming and delivering high quality video for download from the stadium website. 

StadiumCompany management is also requiring FilmCompany to produce live video displays during the sporting events and concerts held at the stadium.




The FilmCompany Case Study

= A hands-on lab case study

= Applies the design requirements of the
StadiumCompany case study on a much smaller scale

Examination of an existing network topology

Development of a Project Proposal to upgrade the network
Design and prototyping of the network design

Presentation of the Project Proposal for customer approval
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The FilmCompany design project is completed in the hands-on labs.

This case study applies the design requirements of the StadiumCompany case study on a much smaller scale

Examination of an existing network topology

Development of a Project Proposal to upgrade the network

Design and prototyping of the network design

Presentation of the Project Proposal for customer approval


Job Shadow at the NetworkingCompany

= The students will learn the skills needed to plan
and design the StadiumCompany network upgrades

= The students’ new design skills enable them to support
the NetworkingCompany team in planning and
designing similar upgrades for the smaller
FilmCompany network

= The network design portfolio they create throughout
this course will enable them to develop and present
their network upgrade proposal to the FilmCompany
management team
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As the student job shadows the NetworkingCompany team, the student will learn the skills needed to plan and design the StadiumCompany network upgrades.

The student’s new design skills enable them to support the NetworkingCompany team in planning and designing similar upgrades for the smaller FilmCompany network.

The network design portfolio they create throughout this course will enable them to develop and present their network upgrade proposal to the FilmCompany management team. 

Note: The portfolio should be stressed as the key product of this entire course.  Teachers need to spend time showing their students the many ways this product can help them, both in the job market and in qualifying for scholarships and internships. 
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Introduction of Case Studies

2 Gathering Network Requirements il | a1 | 1

2.0 Chapter Introduction

2.0.1 Introduction

CCNA Discovery CISCO.
‘ 1 e Designing and Supporting Computer Networks

In this chapter you are introduced to StadiumCompany, a sports facility management company that
manages a stadium located outside of a major city. StadiumCoempany needs to upgrade its existing
compuler network lo provide state-of-the-arl services, To do this, StadiumCompany management
outlines a three-phase project. In the first phase, StadiumCompany is contracting with
MNetworkingCompany, a local Cisco business partner, to prepare a network design reguirements
document. In the second phase, the stadium management plans to issue a contract for the detail
network design, Once the design is completed, the final phase will be the installation and
implementation of the network upgrade.

StadiumCompany is also in the process of negotiating a contract with FilmCompany, a film
production company located in the nearby major city. FilmCompany will be responsible for
producing. filming and delivering high guality video for download from the stadium website.
StadiumCompany management is also requiring FilmCompany to produce live video displays
during the sporting events and concerts held at the stadium.

As you job shadow the NetworkingCompany team, you will learn the skills needed to plan and
design the StadiumCompany network upgrades. Your new design skills enable you to support the
NetworkingCompany team plan and design similar upgrades for the smaller FilmCompany network.
The natwork design portfalio you create during this work assighment will enable you to develop and
present vour network upgrade proposal to the FilmCompany management team,

In general, the StadiumCompany design project is used in the main text, media and PT activities.
The FilmCompany design preject is completed in the hands-on labs.

Click the buttons to download the StadiumCompany and FilmCompany stories.
nload FilmCompany Story
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In this session, we will examine the FilmCompany case study and how the student is expected to progress in completing the objectives of the case study to eventually produce a network upgrade proposal of their own. 

To download a copy of the FilmCompany Story, go to page 2.0.1.2 of D4 and select “Download FilmCompany Story.” You will also find this document included in the Student Lab Manual for D4. There is an instructor version of the story in the Instructor Lab Manual.


FilmCompany

Story




FilmCompany Story

FilmCompany
Network

Building F

= FilmCompany will produce, film and deliver high quality
video for download from the stadium website for the
StadiumCompany
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Introduce FilmCompany Story

FilmCompany Network

The FilmCompany entered into a contract with StadiumCompany. FilmCompany will produce, film, and deliver high quality video for download from the stadium website. 
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FilmCompany Purchases AnyCompany

Internet

LI
L[]
L AnyCompany
[] Network
) N L0
LI L1L]
Building F Building A

= FilmCompany purchased AnyCompany, a smaller video
firm with production expertise in sports videos
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FilmCompany Purchases AnyCompany

FilmCompany purchased AnyCompany, a smaller video firm with production expertise in sports videos. Fortunately, the two branches of the FilmCompany are located in the same office park. 
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A LAN Connects the Buildings

Internet

= (]

Previous )

AnyCompany
Network

] I ) N LILTL]
LIL] LI

Building F

Building A

= FilmCompany purchased AnyCompany, a smaller video
firm with production expertise in sports videos
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A LAN Connects the Buildings

Since the two branches of the FilmCompany are located in the same office park, a LAN interconnects the networks. 

The scope of this case study is to plan and design the network upgrade of the FilmCompany Network.

“You” are on the network design team for NetworkingCo

“you” will investigate the existing FilmCo network

“you” will plan, design, and prototype the network upgrades

“you” will create and present the network upgrade proposal to FilmCo
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Building F Building A
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Redesign the FilmCompany Network

The FilmCompany network has grown without much planning. Because of the recent acquisition of AnyCompany, the addressing and naming are inconsistent. The combined network infrastructure has not been optimized or redesigned. It is basically a flat network design with minimal redundancy. 

As a member of the network design team for NetworkingCompany, you will investigate the existing network of FilmCompany. You will plan, design, and prototype the upgrades necessary to enable the FilmCompany to support this growth in business. You will create and present the network upgrade design proposal to the FilmCompany.
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Read FilmCompany Story

= What are the FilmCompany’s concerns?
= What are the FilmCompany’s business goals?

= What is the staff and personnel situation of the
FilmCompany?

= What are the FilmCompany’s constraints and
requirements?

= How will the FilmCompany measure customer
satisfaction?
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Read FilmCompany Story

(allow 15 min) Participants read the student version of the FilmCo Story

While reading the FilmCompany story, look for answers to these questions:  

What are the FilmCompany’s concerns?

What are the FilmCompany’s business goals?

What is the staff and personnel situation of the FilmCompany?

What are the FilmCompany’s constraints and requirements? 

How will the FilmCompany measure customer satisfaction?




Discuss FilmCompany Story
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Discuss FilmCompany Story

(Allow 20 min for discussion.) Ask participants to recap the story. Use the questions on the previous slide as a guide. Write these on the flipchart/whiteboard for future reference OR type onto a ppt slide


_E
Discuss FilmCompany Story

1. Data traffic expected to increase by 80%

2. Possibly consider connecting directly to the
StadiumCo network; must be a fast and reliable
connection

3. High network availability with redundant links and
technology

4. Wireless network access at the stadium and at
Building A and Building F

5. QoS to support video applications

6. High network reliability with network monitoring and
security

Block all unauthorized network intrusions
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Discuss FilmCompany Story

(Allow 20 min for discussion.) Ask participants to recap the story. Use the questions on the previous slide as a guide. Write these on the flipchart/whiteboard for future reference OR type onto a ppt slide

items to list include:

 Data traffic expected to increase by 80%.

 Possibly consider connecting directly to the StadiumCo network; must be a fast and reliable connection

 High network availability 

NetworkingCo design will include redundant links and technology

 Wireless network access at the stadium and at Building A and Building F

 NetworkingCo design will include QoS to support video applications

 High network reliability (network monitoring & security)

NetworkingCo design will include network monitoring to identify and resolve issues quickly. 

NetworkingCo design will block all unauthorized network intrusions by intercepting, preventing, logging, and reporting.

Note: No mention is made here of the role of the relationship with the ISP, the things this company would want in an SLA, etc.  Since both Discovery 1 and 2 stress the role of the ISP in any networking scenario, it would be important to make this a part of the project. 


FilmCompany

Labs
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Lab 2.1.3 Creating a Project Plan

= Lab objectives:
Describe the Plan Phase of the network lifecycle

Create a checklist with outcomes for the Plan Phase of
the network lifecycle

= Acting as the network designers, students are to begin
to develop a network project plan

= For the Plan Phase, perform a site and operations
assessment of the FilmCompany Network

= From the assessment the Project Plan checklist
IS created and it becomes part of the FiIlmCompany
portfolio

= The detalls of the project and its implementation will
be developed in forthcoming labs
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Lab 2.1.3 Creating a Project Plan

This lab is the first lab which requires students to refer to the FilmCompany Story (FilmCompany_LabCaseStudy_Student.doc) and to begin analyzing the information provided there. 

The objectives of this lab are:

Describe the Plan Phase of the network lifecycle.

Create a checklist with outcomes for the Plan Phase of the network lifecycle.

Acting as the network designers, students are to begin to develop a network project plan.

Students may perform this lab individually or in small groups. Although the lab may be delivered as an instructor-led exercise, it is important to ensure that each student gives careful consideration to the issues and develops an understanding of the network design process themselves. Regardless of the lab strategy adopted, each student should complete an individually compiled Project Plan Checklist document.

For the Plan Phase, perform a site and operations assessment of the FilmCompany Network. 

The result of the assessment is the Project Plan checklist, which becomes part of the FilmCompany portfolio.

The details of the project and its implementation will be developed in forthcoming labs.

Instructors will need to monitor the progress of this project for the rest of this course. 

Instructors should recommend that students keep their documents in a portfolio.


Results of Labs Between 2.1.3 and 5.2.4

orking Academy”

= Project plan checklist = Site visit plan
= Network user structure = Design requirements
document

= Network organization diagram

= Project prioritized business * Current network document

goals checklist = Priority queue requirements for

= Project prioritized technical FilmCompany network

requirements checklist = Projected applications
document for FilmCompany

= Project constraints checklist
network

= Network device tables . .
= Diagram traffic flows

= Network topology diagram .
= FilmCompany RFP response

= Router features and document

expansion options _
= Core layer diagram
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Results of Labs between 2.1.3 & 5.2.4 (from 22 labs)

Project Plan Checklist

Network User Structure

Network Organization Diagram

Project Prioritized Business Goals Checklist

Project Prioritized Technical Requirements Checklist

Project Constraints Checklist

Network Device Tables

Network Topology Diagram 

Router Features and Expansion Options

Site Visit Plan

Design Requirements document including:

Project Goal Statement

Project Scope

Network Requirements

Current Network document

Priority queue requirements for FilmCompany network

Projected applications document for FilmCompany network

Diagram traffic flows:

Within a LAN segment of FilmCompany network

Between remote sites and devices on the FilmCompany network

Between the hosts and devices on the FilmCompany network to and from the Internet

To and from selected trusted partners, customers, and vendors

FilmCompany RFP Response document

Project Constraints Checklist

Project Design Strategy

Availability Strategies

Security Design Strategy

Core Layer Diagram




Lab 5.2.4 Creating a Diagram

= Lab objective:
Design and diagram the new FilmCompany LAN

= Using word processing software, detail the following;
Design requirements
Existing equipment and their possible upgrades
Selected LAN devices
Redundancy plan

= Using a graphic program, create the new LAN design
based on the elements listed

= Packet Tracer is well-suited for this lab
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Lab 5.2.4 Creating a Diagram of the FilmCompany LAN 

The objective of this lab is to:

 Design and diagram the new FilmCompany LAN.

Using word processing software, detail the following;

 Design requirements

 Existing equipment and their possible upgrades

 Selected LAN devices

 Redundancy plan
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Pervers |
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Building F Building A
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Using a graphic program, create the new LAN design based on the elements listed.

Packet Tracer is well-suited for this lab.

Students are provided with the FilmCompany Network as it exists across two separate buildings in the same office park.




FilmCompany
Enterprise
Network

FC-CPE-1

,v’.v.e.v.’o‘

i Servers

L10] L]
)QQQnSW

Building F
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The instructor version of this lab includes the Proposed FilmCompany Physical Layout as a resource for the instructor to use when guiding and coaching students to a possible design solution.
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Results of Labs Between 5.2.4 and 6.2.5

= WLAN diagram

= Firewall rule set
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Results of Labs between 5.2.4 & 6.2.5 (from 2 labs)

WLAN Diagram

Firewall Rule Set
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Lab 6.2.5 Creating Addressing Plan

= Lab objective:
Document the address assignment within the FilmCompany
network

= One of a series of labs in which students design the IP
addressing scheme for the new FilmCompany network

1. Determining an IP Addressing Scheme (Lab 6.2.1)
2. Determining the Number of IP Networks (Lab 6.2.2)
3. Creating an Address Allocation Spreadsheet (Lab 6.2.5)

= |n this lab, students will create an Address Allocation
table using a spreadsheet program
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Lab 6.2.5 Creating an Address Allocation Spreadsheet 

The objective of this lab is to:

 Document the address assignment within the FilmCompany network

Students consider the best way to manage addressing of the redesigned FilmCompany network topology.

This lab is part of a series of labs in which students design the IP addressing scheme for the new FilmCompany network. 

1. Determining an IP Addressing Scheme (Lab 6.2.1)

2. Determining the Number of IP Networks (Lab 6.2.2) 

3. Creating an Address Allocation Spreadsheet (Lab 6.2.5)

In this lab, students will create an Address Allocation spreadsheet.


Network Network Lowest Host Highest Host Broadcast
NEINES Address Address Address Address

Voice

192.168.0.0 /24

192.168.0.1

192.168.1.254

192.168.1.255

Support

192.168.1.0 /25

192.168.1.1

192.168.1.126

192.168.1.127

Production

192.168.1.128 /25

192.168.1.129

192.168.1.254

192.168.1.255

Future

192.168.2.0 /25

192.168.2.1

192.168.2.126

192.168.2.127

Null

192.168.2.128 /25

192.168.2.129

192.168.2.254

192.168.2.255

Administrative

192.168.3.0 /26

192.168.3.1

192.168.3.62

192.168.3.63

Mobile

192.168.3.64 /26

192.168.3.65

192.168.3.126

192.168.3.127

Peripherals

192.168.3.128 /26

192.168.3.129

192.168.3.190

192.168.3.191

Web_access

192.168.3.192 /28

192.168.3.193

192.168.3.206

192.168.3.207

Default

192.168.3.208 /28

192.168.3.209

192.168.3.222

192.168.3.223

Management

192.168.3.224 /28

192.168.3.225

192.168.3.238

192.168.3.239

net_admin

192.168.3.240 /28

192.168.3.241

192.168.3.254

192.168.3.255

Wworking Academy”
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The instructor version of this lab includes a completed Address Allocation table as a resource for the instructor to use when guiding and coaching students to a possible design solution.
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LAN Design Test Plan and Labs

= Lab 7.2.2 Creating a Test Plan for the Campus Network
Create a test plan to verify the FilmCompany network design

= Lab 7.2.5 Testing the FilmCompany Network
Execute the test plan

= Lab 7.2.6 Analyzing Results of Prototype Test
Analyze the results of the testing

= A LAN Design Test Plan document is provided as a
template to use in completing this series of labs

= [n most organizations, this type of activity is done by a
team of people, consisting of the account manager,
network designer, systems engineers, and field
engineers
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LAN Design Test Plan and Labs

In this series the students create a test plan to verify the FilmCompany network design (7.2.2), and then execute the test plan (7.2.5), and finally analyze the results of the testing (7.2.6).

 Lab 7.2.2 Creating a Test Plan for the Campus Network  

create a test plan to verify the FilmCompany network design

 Lab 7.2.5 Testing the FilmCompany Network

execute the test plan

 Lab 7.2.6 Analyzing Results of Prototype Test 

analyze the results of the testing

 LAN Design Test Plan

A LAN Design Test Plan document is provided as a template to use in completing this series of labs.

In most organizations, this type of activity is done by a team of people, consisting of the account manager, network designer, systems engineers, and field engineers. If the students are working in a group to complete the lab, it is important for each one to be assigned a specific role (described in Chapter 2) and to provide input appropriate for the role.

This lab takes the students through the steps required for creating a test plan to use to test the LAN design created in earlier chapters.




Consider This

= The purpose of the practice portion of this session is to
provide the instructor with the experience of working
through some of the FilmCompany Case Study

= While working through this practice, you should
consider your classes and various ways you will teach
this material

= Are there potential challenges and obstacles to be
mindful of when using these labs?

= What additional support and/or explanation would be
helpful to include?
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Consider This

The purpose of the practice portion of this session is to provide the instructor with the experience of the working through some of the FilmCompany Case Study.  

While working through this practice, you should consider your classes and various ways you will teach this material. 

Are there potential challenges and obstacles to be mindful of when using these labs? 

What additional support and/or explanation would be helpful to include? 
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Assignment

= Using the following resources:
LAN Design Test Plan document
The topology diagram created in Lab 5.2.4
The IP address spreadsheet created in Lab 6.2.5

= Work through:
Lab 7.2.2 Creating a Test Plan for the Campus Network
Be sure to create all three test plans
Lab 7.2.5 Testing the FilmCompany Network
Lab 7.2.6 Analyzing Results of Prototype Test
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Assignment

Using the following resources:

LAN Design Test Plan document

The topology diagram created in Lab 5.2.4

The IP address spreadsheet created in Lab 6.2.5

Work through:

Lab 7.2.2 Creating a Test Plan for the Campus Network

 Be sure to create all three test plans.

Lab 7.2.5 Testing the FilmCompany Network

You may choose to use the lab equipment provided or Packet Tracer to complete this lab.

Lab 7.2.6 Analyzing Results of Prototype Test 

You may work individually or in small groups of 2 – 4.

2.2.5 Explain the Role of the Account Manager

2.2.6 Explain the Role of the Pre-Sales Systems Engineer

2.2.7 Explain the Role of the Network Designer 

2.2.8 Explain the Role of the Post-Sales Field Engineer


Discussion




Discussion
Now that you have experienced some of the
FilmCompany Case Study Labs:

= What retooling training should be offered to existing
CCNA instructors?

= How does the flow of this course impact student
Instruction?

= Are there potential challenges and obstacles to be
mindful of when using these labs in instructor training?

= What additional support and/or explanation would be
helpful to include?

= What additional resources would you require?
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Discussion

Now that you have experienced some of the FilmCompany Case Study labs:

What retooling training should be offered to existing CCNA instructors?

How does the flow of this course impact student instruction?

Are there potential challenges and obstacles to be mindful of when using these labs in instructor training? 

What additional support and/or explanation would be helpful to include? 

What additional resources would you require?



Discuss assigned practice session. Include reflection questions. 

Discuss perspectives of instructors learning and practicing this topic in order to teach it. 

Discuss perspectives of students learning and practicing this topic. 

Discuss potential challenges in teaching instructors and in teaching students.

Provide more information on this technical topic. Present some in-depth treatment of topic which goes beyond the scope of coverage in courses.

Are there additional resources to use related to this topic? (Cisco.com, Cisco Prep Centers, Cisco Learning Connection, CLI…)

Consider some resources on problem-based learning and classroom management.  These will be crucial in getting instructors to buy into this new approach.

Answer questions, if needed.
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