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Robbert Kuppens
C I O  E uropea n M a rk ets
N ov em ber 1 3 th 2 0 0 8

Increasing 
P ro d u ct iv it y
t h ro u gh  M u l t im ed ia 
C o l l ab o rat io n
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3 Takeaways for Today

�Business and Consumer IT worlds are 
c onv erg ing :  N ew Cust omer E x p erienc es

� O rg aniz at ions wh ic h  ef f ic ient ly  adop t  
Collab orat iv e W ay s of  W ork ing will b reak  away

�Business q ualit y  Collab orat ion &  
Communic at ion p lat f orms req uire 
t h e N et work  as t h e P lat f orm
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Agenda

� IT Vision, Strategy & 
E x ec u tion

�Th e C u stom er E x p erienc e
� M easu ring Su c c ess
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T h e T h ree E ras o f  IT  at  C isco

Motivator

T e c h n ol og y

N e tw ork

T ran s ac tion

I n te rn e t

N e tw ork  of  
N e tw ork s

I n te rac tion

C on ve rg e n c e

I n te l l ig e n t 
I n f orm ation  
N e tw ork

Experience

W eb  2 . 0

H u m a n 
N et w o rk

E m pow ered  U serProcessW ebE ra

T ran s f orm ation al
E-C o m m e r c e
Em p l o y e e
S e l f -S e r v i c e
V i r t u a l  C l o s e

S u s tain ab l e
U n i f i e d  
C o m m u n i c a t i o n s
S u p p l y  C h a i n  
Ec o s y s t e m

T ra ns f o rm a t io na l
Co m m e r c e  a n d  
S e r v i c e s  O r i e n t e d  
A r c hi te c tu r e
E n te r p r i s e  Cl a s s  
Co l l a b o r a ti o n  
T e c hn o l o g i e s
S e r v i c e  O r i e n te d  
Da ta  Ce n te r
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B u siness-IT A l ignm ent Vision
G row ing th e b u siness

E nab l e ev ery  m o v e w e m ak e w it h  IT …
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IT  E nab l em ent  A rch it ect u re…

Business 
C a p a b il it ies

Business M o d el s
U ser  E x p er ienc e

P l a t f o r m  Buil d ing  
Bl o c k s

M o b il it y

U nif ied  
C o m m unic a t io ns

C o l l a b o r a t io n

V ir t ua l iz a t io n

D a t a  C ent er

V id eo

N et w ork  a s t h e 
Pl a t f orm

S erv i ce O ri en t ed  
A rch i t ect u re

C ol l a b ora t i on




