NI Cisco Expo
cI1sco 2008

Increasing
Productivity

Collaboration

Y )
through Multimedia \ .
&

Robbert Kuppens
CIO European Markets
November 13th 2008

3 Takeaways for Today

Business and Consumer IT worlds are
converging: New Customer Experiences

Organizations which efficiently adopt
Collaborative Ways of Working will break away

Business quality Collaboration &
Communication platforms require

the Network as the Platform ;W
I

Agenda

IT Vision, Strategy &

Execution

The Customer Experience

Measuring Success
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The Three Eras of IT at Cisco

Transformational

Network Commerce and
Services Oriented
Architecture

Technology Enterprise Class
Collaboration
Technologies

Motivator Service Oriented
Data Center
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Empowered User

Business-IT Alignment Vision

Growing the business

atfeafn.
CisSCo

+ Market transition leader.., collaboration / Web 20

*Listen, share, pricritize and deliver... Clsco 3.0

* Dvive all customer councits for growth / Innavation / profitability
Commarcial > 20% Enterprige > 13% Emerging Markets > 40%
Sarvica Provider > 17% Consumer > 15%

* Innovate and 1ake risks... grow integrated ATs / ETs
4 =528 4>518.. 8 Now ETs

+ Implement collaborati e 184+ GO i

+ Talart dovalopment f recrusting... bullt 1o fast / leed capatilities

+ Profits 15%+ growth... profits faster than revonues.

Enable every move we make with IT...

IT Enablement Architecture...

Mobility

User Experienc: Video

Collaboration

Service Oriented Unified
Architecture Communications

Virtualization

Network as the Data Center
Platform
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