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Verbeterde bu s i n es s  
p ro c es s en m i ddel s
C i s c o  W ebE x

Raymond M aj oor
S ol u t i ons  E ng i ne e r  
C I S C O  W e b E x
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Cisco WebEx Online Solutions

Cisco WebEx I ntr od uctie

Cisco WebEx P r od uct I nteg r a tie

Cisco WebEx D em o

Q & A

Agenda
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WebEx Snapshot• Gekocht d oor  C i s co i n  2 0 0 7
• H oof d ka n toor i n  S a n ta  C l a r a ,  
C A ;  O v er i g e ka n tor en i n  C hi n a ,  
I n d i a ,  A u s tr a l i e,  N ed er l a n d ,  U K  

• 2 , 5 0 0  w er kn em er s w er el d w i j d
• O m z etg r oei E M E A  > 6 0 %  p er  
j a a r

� P i on eer  i n  cr os s -com p a n y
col l a b or a ti on

� P i on eer  i n  S a a S   
� 3 6 , 0 0 0  z a kel i j ke kl a n ten
� 5 6 6  v a n  d e F or tu n e 1 0 0 0  
g eb r u i ken W eb E x  ( A p r i l  2 0 0 8 )

Source: Frost and Sullivan

Gl ob a l  W eb  C on f er en ci n g  M a r ket

Cisco WebEx 47%

M icr osof t  1 7%

I B M  1 0 %

Cit r ix < 0 . 0 2 %

O t h er s 2 6 %
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Cisco WebEx Services (SaaS)
� Software as a Service (SaaS) is een on -d em an d  d el ivery  m od el
� C isco W eb E x  Services z ij n O n -D em an d  Services (SaaS)

– G e e n n i e u w e h a r d w a r e
– G e e n a d m i n i s t r a t o r s
– G e e n c o m p l e x e s y s t e m  i n t e g r a t i e s
– G e e n l a n g e r o l l o u t  p r o j e c t e n

� W eb E x ’s services z ij n z eer g eb ru ik ersvrien d el ij k en  overal
toeg an k el ij k
– Z e e r g e b r u i k e r s v r i e n d e l i j k e U s e r  I n t e r f a c e
– V e r k r i j g b a a r i n  v e r s c h i l e n d e t a l e n
– O n d e r s t e u n d d e  m e e s t e O p e r a t i n g  S y s t e m s  e n  B r o w s e r s

Voorbeeld:   C i s c o h eef t W ebE x  u i t g erold en  i n  m i n der da n 2  m a a n den g roei de h et  a a n t a l
m i n u t en v a n  0  n a a r 3  m i lj oen z on der en i g e i m p a c t  op  h a rdw a re,  a dm i n i s t ra t ors ,  p roc es s en
et c …
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C i s c o  W eb E x  C o l l ab o r at i o n S o l u t i o ns

M eetin g  C en ter
General Collaboration

E ven t 
C en ter
W ebinars  

O nline E v ents
O nline S ales O nline T raining R em ote S u p p ort

and  A c c es s

Sal es 
C en ter

T rain in g
C en ter

Su p p ort
C en ter

WebEx Connect B u s i nes s  S p eci f i c M eeti ng  S ol u ti ons
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These processes exist across all business

Milieu

P r o d uc t iv it eit

K o st en b esp a r in g
Driving f a c t o rs  f o r W e b  C o l l a b o ra t io n




