
1

© 2 0 0 8  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 1

Driving Services 
I nno va t io n

Michel Mu l
C is co  S er v ices  E u r o p ea n  Ma r k et s
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Personalized Service Experience
- C u s t o m e r  E x p e r i e n c e
- S m a r t  S e r v i c e s
- C u s t o m e r  E n g a g e m e n t  M o d e l

C isco Services V alu e Proposit ion
- I n n o v a t i o n  a n d  A v a i l a b i l i t y

I n Su m m ary

W h at  are C isco Services
- C i s c o  L i f e  C y c l e  S e r v i c e s
- S e r v i c e  A s s u r a n c e  R o a d m a p

M ark et  D y nam ics

Agenda
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� Know me, know my network 
� A s s u re network p erf orma nc e, u s er s erv i c es
� O f f er i nnov a ti v e, ta i l ored  s ol u ti ons
� H el p  ma na g e c omp l ex i ty a nd  q u i c k i ntrod u c ti on of  new 
a p p l i c a ti ons

� D emons tra te th e v a l u e of  s erv i c es  
� P rov i d e g l ob a l l y c ons i s tent s erv i c e 

W h at  C u s t o m er s  Ar e T el l i ng C i s c o  
S er v i c es
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C u s t o m er  D em ands  Ar e E v o l v i ng

Innovation

Lifecycle Services

A vail ab il ity

Service A ssu ra n ce 
R o a d m a p

Design

I m p l em ent

P r ep a r e

P l a n

O p t i m iz e

O p er a t e
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T h e N et w o r k  as  t h e P l at f o r m

John Chambers
Chai rman and  CE O ,  Ci sc o

“ C i s c o ’s  s t r a t e g y  i s  a  s t o r y  b a s e d  
o n  c h a n g e  - t h e  m a r k e t  t r a n s i t i o n s  t h a t  
a f f e c t  o u r  c u s t o m e r s .   
T h r o u g h  m u l t i p l e  t r a n s i t i o n s  
i n  t h e  l a s t  d e c a d e  a n d  o v e r  
t h e  n e x t  3 -5  y e a r s ,  t h e  n e t w o r k  
w i l l  e v o l v e  f r o m  t h e  p l u m b i n g  
o f  t h e  I n t e r n e t  - p r o v i d i n g  c o n n e c t i v i t y  -
t o  t h e  p l a t f o r m  t h a t  e n a b l e s  p e o p l e  t o  
e x p e r i e n c e  l i f e . ”
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W h at  Ar e C i s c o  S er v i c es
A comprehensive family of IT services offered by Cisco and our 
part ners t o help you cont inually meet  t he needs of your business 

T ec h ni c a l  
S erv i c es

A d v a nc ed  
S erv i c es

R emote
M a na g ement
S erv i c es




