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Credit Crisis:
The Br_eakgiqn in Liquidity Circulation
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liquidity (Ii kwid'i te)
Definition:

Cash available or the capacity
to obtain it on demand

The ability to convert an asset
to cash quickly for invesment

Liquidity is characterised
by a high level of
trading activity

Market Reality

Credit Crisis

=  Lending criteria have tightened, banks and
financial institutions have taken a hit on bad
(sub prime) investments

=  Borrowing becomes increasingly challenging

and expensive, capital (or cash) preservation FORTIS -
is critical
Impact on our Customers and Prospects ox
=  Spending is being scrutinised more, F=iR=
investments are being put on hold @ unicredit
=  Raising capital is more difficult and @ UBS
expensive, liquidity can become affected Y$RBS
E2

= Operating expenses are under greater
scrutiny than ever before
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Cisco’s Financing Organisation

= Cisco Capital, a captive finance source

— With the strength of our parent company, Cisco, to offer financing
alternatives

— Takes advantage of a lower cost for capital whilst remaining less
affected by the increased credit spread

— No fundamental change in our credit practice — we continue to be
prudent

= Lending costs are kept low to enable you to deploy Cisco
technology solutions your business needs to remain
competitive

In countries where business is conducted by third party finance partners, financing is often
supported by Cisco's financial strength

A Better Way to Acquire Cisco Solutions

Help continue your business growth by:
= Conserving cash and bank facilities
= Maximising constrained budgets — move CapEx to OpEx

= Obtaining competitive rates and access to residuals, thereby
reducing total costs

= Improve budget management, align project costs to technology
benefits and improve ROI

= Flexible payments and terms give access to futures budgets

= Financing the total Cisco solution - including hardware, software,
services and non-competing third party equipment (70:30 split)

= Bespoke financing for the best economics and useful life
scenario

= Remove the burden associated with compliant equipment
disposal

EasyLease 0% Financing*

0% EasylLease:Voice
= Focus on Cisco Unil
= Maximum term 36 mi
= Minimum deal size £
= Maximum £100,000/
customer

0% EasyLease:Netwo:
= Focus on Cisco n
= Maximum term 36 mi
= Minimum deal size £
= Maximum £100,000/
customer

NOTE: *Valid until 31 January 2009; Terms and conditions apply;
Not available in all countries.
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Commercial
External Case Study

Tear (The Netherlands)

“The financing from Customer Scenario

Cisco Cal:;“" ;':as A non-profit making organisation committed to fighting poverty in developing countries

very important to us. .

T o0 Withimited budge, the company wanteto guip s nw fficesvith P telophony

the pressure on our Cisco Capital Solution

IT budget, and it «  Cisco Capital EasyLease 0% financing

removed the need to " . L

make a large, single Cisco Capital Significance

payment up-front.” + 0% finance solution put Cisco technology within reach of the relief and development
organisation

e . + As well spreading the cost of its investment, Tear also benefits from cheaper phone calls

Off a

+ These savings can be used for other primary projects
+ The organisation can afford to consider adding further Cisco solutions

Click here for more examples of how our customers are using financing from Ciscol

Financing Offers

= Data Centre Financing Solutions
- Flexible terms and low rates to help you upgrade your network
core to the new Cisco Nexus 7000 available until March 2009
= PCI Compliance Financing Solutions
- 3 month interest free deferral to ensure your business stays
compliant with the Payment Card Industry standard
= Telepresence Financing Solution

— Take advantage of this low start, stepped finance program to
benefit from this market-leading, green communication
technology

= Flexible Financing Solutions

— Benefit from our budget optimiser and payment deferral options
enabling you to get the Cisco solution your business needs,
when you need it

‘Subject to usual Terms and Conditions, Credit Approval, etc

Public Sector
External Case Study *

Gemeente/ | \Masstriche

Gemeente Maastricht (Netherlands)

“The Cisco Capital Cc S -
financing programme ustomer Scenario
offered very favourable - In order to create amore flexible and productive working environment, Maastricht City
terms and allowed us to
e thoce moctt over Council required a Unified Communications infrastructure for its new City Hall

nonths. This made it - The contract had to meet strict regulatory requirements and protect against technology
much more economical obsolescence
for us to lease the . . R
equipment from Gisco c c S
SN s g isco Capital Solution
elsewhere.” + Athree-year operating lease, specifically tailored for the public sector, with two separate
lease schedules to comply vith European law

Cisco Capital Significance
+ Maastricht City Council was able to purchase the solution it wanted, in time for its move,
without putting pressure on budgets
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Data Centre Financing Solutions

Financing offers to enable data centre development with special finance rates

and migration options

Financing Cisco Data
Centre Architecture

Financing from Cisco
Capital helps save on cost,
protect current investments
and plan for future needs

» Flexible migration options

= Payment deferrals to match
budget cycles & ROl goals

= Custom terms up to 5 years
with FMV

= Aggressive residuals that
result in lower overall cost

= Available for all Cisco data

centre products including the
Cisco Catalyst 6500 series

Cisco Catalyst 6500
Migration Lease

Provides ultimate flexibility
to migrate the network core
to the Cisco Nexus 7000
when the customer is ready.

= 36-month lease

= Migrate to the Cisco Nexus,
7000 anytime after the first 12
months and remainin,
payments will be forgiven
when the Cisco Catalyst 6500
products are returned to
Cisco Capital

= Customers must lease
Cisco Nexus 7000 equipment
of equal or greater value for
the migration option above

= Valid from 1 August 2008
until 31 December 2008

Cisco Nexus 7000 Lease

Provides special low rates
and flexible lease lengths to
enable customers in
adopting the latest Cisco
data centre technology:

Special lease rates rates
Agg\ies to Cisco Nexus
7000 products only

= Valid from 1 August 2008
until 31 March 2009

alualn,
cisco

Gapital

Cost to purchase
technology BUT no
budget remaining

PCI Compliance Financing Solution

= 3 month interest free deferral program which enables organisations
to acquire the technology now to meet the PCI standard
compliancy recommended date of 31 December 2008, but start
paying in their next budgetary period

Interest-free for 3 months with Cisco Capital

v
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Today

Year 1 Year 2

Year 3+

CiIsco

Capital

Public Sector
External Case Study

ROC Aventus (The Netherlands)

“The Cisco Capital

solution took some of the
pressure off our budget
because we did not have

to provide capital up-

front for the whole

investment. The

financing from Cisco .
Capital was much more

Customer Scenario
«  Leading Dutch college with 20,000 students and 2,000 employees
ROC Aventus wanted to consolidate seven sites into one campus with a single high-

performance converged network, but their IT budget was insufficient to finance the entire
project

Cisco Capital Solution

Afive-year operating lease provided sale and leaseback on existing equipment and spread

the cost of the investment
Cisco Capital Significance

+ Flexible contractual framework ensured that the project was completed on time and within

i budget

- Solution released additional funding, enabling the purchase of Cisco LAN, wireless and

security elements
+ Less pressure on IT budgets and improved flexibility
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So What Are Our Customers Saying?

Thanks to Cisco Capital's EasylLease we could order
not only for our headquarters but also an additional
12 co-locations

We had no budget left this year and without the EasylLease 0%
offer we would not have been able to buy the
Cisco kit we needed

0]

To Learn More About Cisco Capital

Visit www.cisco.com/go/capital europe, where you'll
find details of how Cisco Capital can help your

business, our latest programs.

Your local contacts are: Annelies George en/of Jeroen
Koolen.

SIr
CISCO

Capital

More Cisco expertise. More competitive financing.
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