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Introduction 
Cisco UC Day

Romain Siebenaler 

Area Manager Cisco Luxembourg 
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Leader in World-Changing Technology that 
Improves Our Everyday Experience

The Network Is the Platform 
for Lifeôs Experiences 

=
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Business Imperatives
5 critical steps

ÁSave-to-Invest So you can free human and capital resources toé

ÁUnlock Employee 
Potential

By investing in collaborative offerings that improve leadership 
and employee effectiveness, innovation and motivation, 
allowing them toé

ÁDrive True 
Customer Intimacy

By getting much closer to key customers, driving loyalty and 
wallet share by truly understanding and meeting customer 
needs which will enable you toé

ÁDistance Yourself 
from your 
Competitors

By increasing speed and scaling faster, focusing on strategic 
initiatives that harness the capabilities of new technology 
enabled business models so that you cané

ÁTransition to a 
Borderless 
Enterprise

Where you can make full use of your entire eco-system and 
work together globally for greater impact .
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CIO Priorities

ÁIT as a strategic business enabler

ÁEscalating user expectations

ÁIT service quality, availability, green

ÁGlobal scalability

ÁStrategic vendor partnerships

ÁCompliance and security

Borderless 
Enterprise

Real-time 
Information

Empowered
User
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CISCO Luxembourg  Organization FY09 

Hosch Jean-Marie AM Habets Frederic AM

Jean-Michel Gatellier 
CAM

Anne-Marie Bertrand 
Secretary

Hugues de Pra             
Se - Manager

Jerker Svensson 
ISAM Lutz von Peter ISAM

Michel Kelkeneers SE Vincent Rosolen SE

Stephane Esselin 
Channel  SE

Romain Siebenaler 
Area Manager 

Valery Nuyten
TMM

http://directory.cisco.com/get_picture.cgi?name=vrosolen
http://directory.cisco.com/get_picture.cgi?name=stesseli
http://directory.cisco.com/get_picture.cgi?name=mkelkene
http://directory.cisco.com/get_picture.cgi?name=hdepra
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Financial Crisis




