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Contact Center

                

                
                    The AI-powered customer experience platform for today. And tomorrow.
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            Drive digital to human engagement.

           
                Leverage AI to drive and connect all customer engagement, from automated digital messaging to self-service and human interaction.



                

    
      
    
    
  
  

            

        

    
        
            
            
            
            Support any channel, anytime.

           
                Let customers communicate in their channel of choice, including phone, text, email, chat, social messaging, and more.



                

    
      
    
    
  
  

            

        

    
        
            
            
            
            Understand every
 customer.

           
                Empower agents with AI-driven insights, journey data, and context for each customer, so they can deliver the best experience, every time.



                

    
      
    
    
  
  

            

        

    


    














  



  

    
      Your contact center. 
 Now powered by AI.

      
        Unlock the power of purpose-built AI to anticipate customer needs, empower agents, and deliver unparalleled business results. 


      

      
        
        
      

      
    
    


    
      
        
          
            
              Give your customers an AI-driven personal concierge. 
            

            
              Notify customers before there’s a problem, on their channel of choice. 
Provide intelligent, conversational AI self-service to resolve issues faster.

            

          

        

      
        
          
            
              Put the power of AI in the hands of your agents. 
            

            
              Get AI-led nudges, coaching, and context for best handling customer needs.
Free up agent time with AI-generated conversation summaries and transcripts.

            

          

        

      
        
          
            
              Optimize business results with AI-surfaced insights.
            

            
              Use AI to uncover actionable insights with analysis of every interaction—human or virtual.
Get visibility into customer sentiment, satisfaction, and interaction data.

            

          

        

      
    


  










	
		
			
				Introducing AI Assistant for Webex Contact Center

				
					Webex Contact Center is driven by sophisticated AI capabilities that help you delight customers, improve agent productivity, and drive true ROI.

 

				
					
						
  
    
      
         See all AI features 
        
      
    
    
  
  

					
				

			

			
			
				
					
						  
						
					

					
						
							
							Coming Soon
						

						
							Conversation summaries

						
	                       Agents save time with AI-generated summaries from each customer interaction, including suggested follow up actions and wrap-up codes.


	                   

	                   
					

				

			
				
					
						
						 
							
							
								
								
							

						
					

					
						
							
							Coming Soon
						

						
							Suggested responses

						
	                       AI automatically suggests replies for agents while bringing in customer context and history for quicker, more accurate responses.


	                   

	                   
					

				

			
				
					
						  
						
					

					
						
							
							Coming Soon
						

						
							Coaching highlights

						
	                       Automatically pull highest and lowest scoring calls so supervisors can identify best practices and train agents across the organization.  


	                   

	                   
					

				

			

		

	












  
    
      
        AI-driven.
 And built for every journey.
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                  Meet customers across digital channels while connecting business system, journey, and preference data to personalize experiences.



                	 Proactive, automated digital messaging
                  
	 Digital & voice virtual agent self-service
                  
	 AI-driven intelligent routing
                  
	 Customer experience management
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                  Give your agents the power to solve customer problems the first time, with tools and helpful resources at their fingertips, and support from their team of experts when they need it.



                	 Customer journey intelligence
                  
	 AI-powered agent assistance
                  
	 Integrated collaboration tools
                  
	 CRM integrations
                  
	 Supervisor tools
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                  Unlock valuable insights, optimize workflows, and propel your business to new heights with powerful features designed to streamline your operations and maximize productivity. 



                	 Customer journey orchestration
                  
	 Workforce optimization
                  
	 Reporting & analytics
                  
	 Webex App Hub & developer tools
                  
	 Webex Control Hub
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			A global industry leader 
you can trust.

				
					
Not only do you get the AI innovation you need, but the security and reliability only Cisco can deliver.
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								AI and innovation from a market leader.
							

							
								
									
								
							
						

						With decades of experience in the contact center industry and innovation at its core, Webex is a true market leader and the last contact center solution you’ll ever need.



					

				
					
						
							
								Single platform for collaboration and contact center.
							

							
								
									
								
							
						

						Webex gives you one proven vendor to trust. One platform to manage. And one experience to connect with customers and colleagues.



					

				
					
						
							
								Trusted solution that’s secure, flexible, and scalable.
							

							
								
									
								
							
						

						Your mission-critical contact center can rely on Webex–a secure, open, and flexible platform that interoperates with all your systems and can scale to meet your evolving business needs.



					

				

		

	








  

    
      304% ROI

    

    
    
      
        Forrester Consulting conducted a Total Economic Impact™ study of Webex Contact Center and concluded that the solution delivered a 304% ROI and improved contact center operations over a three-year period.


      

      
        
  
    
    
      
        
        
      
    
  
  

      

    

    
  













	

		
			
			Customer experience champions.
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              Webex enabled 12,000 call center employees to rapidly transition to remote work, resulting in boosted satisfaction for customers and agents.
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              After an unexpected disruption to the travel insurance industry, Cover-More launched Webex Contact Center to better meet customer needs.
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              After a long search for a contact center solution with cutting-edge technology and simple onboarding, First Horizon chose Webex.
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              Webex was able to quickly transform the City of Buffalo’s essential 311 call center and allow agents to work safely from home.
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            Strong partnerships.
 Incredible integrations.

            
                Harness the power of Webex and Cisco by enabling your business to mix and match the best-of-breed solutions that suit your specific requirements.
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