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Viewing Operational Information

You can view status messages, network statistics, and other types of operational 
information for a Cisco IP Communicator device in two ways:

• Locally—from the Cisco IP Communicator interface on the client PC

• Remotely—from a web page

The following sections provide details about the type of information you can view 
and how to access it:

• An Overview of Operational Information, page 7-1

• Viewing Operational Information Locally on the Cisco IP Communicator 
Interface, page 7-3

• Viewing Operational Information Remotely from a Web Page, page 7-9

An Overview of Operational Information
Table 7-1 is an overview that shows you how to access different types of 
operational information. You can access this information locally (on the 
Cisco IP Communicator interface) and/or remotely (from a web site). The last 
column in the table points to sections in this guide where you can find more 
detailed instructions.

Tip To learn how to access a web page for a device, see the “Accessing the Web Page 
for a Device” section on page 7-10.
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Table 7-1 An overview of operational information

If you want to view... Look here... For details, see...

Device Information • From the Cisco IP Communicator 
interface: Settings > Device 
Configuration

• From the device web page, choose 
Device Information

• Viewing the Device 
Configuration Screen Locally, 
page 7-3

• Viewing Device Information 
Remotely, page 7-11

Software Version From the Cisco IP Communicator 
interface: Right-click > About

Viewing the Status Menu Locally, 
page 7-5

Status Messages • From the Cisco IP Communicator 
interface: Settings > Status > 
Status Messages

• From the device web page: Device 
Logs > Status Messages

• Viewing the Status Menu 
Locally, page 7-5

• Viewing Device Logs Remotely, 
page 7-13

Statistics • From the Cisco IP Communicator 
interface, click the ? button twice 
quickly during a call

• From the device web page: 
Streaming Statistics > Stream 1, 
Stream 2, or Stream 3

• Viewing the Call Statistics 
Screen Locally, page 7-8

• Viewing Streaming Statistics 
Remotely, page 7-15

Alarm Messages From the device web page: Device 
Logs > Debug Display

Viewing Device Logs Remotely, 
page 7-13
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Viewing Operational Information Locally on the 
Cisco IP Communicator Interface

The following topics describes the operational information you can view locally 
on the Cisco IP Communicator interface:

• Viewing the Device Configuration Screen Locally, page 7-3

• Viewing the Status Menu Locally, page 7-5

• Viewing the Call Statistics Screen Locally, page 7-8

Viewing the Device Configuration Screen Locally
To view the device configuration screen, choose Settings > Device 
Configuration. This screen displays a variety of non-network settings, as shown 
in Table 7-2.

Use Cisco CallManager Administration to modify configurable items that appear 
in this menu.
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Table 7-2 Device Configuration items displayed on Cisco IP Communicator

Option Description

Call Manager 1

Call Manager 2

Call Manager 3

Call Manager 4

Call Manager 5

Cisco CallManager servers that are available for processing calls from this 
application, in prioritized order. For an available server, an option will show the 
Cisco CallManager server IP address and one of the following states:

• Active—Cisco CallManager server from which the application is currently 
receiving call-processing services.

• Standby—Cisco CallManager server to which the application switches if the 
current server becomes unavailable.

• Blank—No current connection to this Cisco CallManager server.

An option may also include the Survivable Remote Site Telephony (SRST) 
designation, which indicates an SRST router capable of providing Cisco 
CallManager functionality with a limited feature set. This router assumes control 
of call processing if all other Cisco CallManager servers become unreachable. The 
SRST Cisco CallManager always appears last in the list of servers, even if it is 
active. You configure the SRST router address in the Device Pool section in 
Cisco CallManager.

Directories URL URL of the server from which the application obtains directory information.

Services URL URL of the server from which the application obtains Cisco IP Phone services.

Messages URL URL of the server from which the application obtains message services.

Information URL URL of the help text that appears on the application.

Authentication 
URL

URL that the application uses to validate requests made to the application web 
server.

Proxy Server 
URL

URL used to proxy HTTP requests for access to non-local host addresses from the 
application HTTP client.

Idle URL URL that the application displays when the application has not been used for the 
time specified in the Idle URL Time option. For example, you could use the Idle 
URL option and the Idle URL Timer option to display a log on the LCD screen 
when the application has not been used for five minutes.

Idle URL Time Amount of time in seconds that elapses before the URL specified in the Idle URL 
option appears.
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Viewing the Status Menu Locally
The Status menu displays the Status Messages screen, which shows a log of 
important system messages. Table 7-3 describes the status messages that might 
appear. This table also includes actions you can take to address errors that are 
indicated. 

To display the Status menu, choose Settings > Status. To exit the Status menu, 
choose Exit.

User Locale User locale associated with the application user. The user locale identifies a set of 
detailed information to support users, including language, font, date and time 
formatting, and alphanumeric keyboard text information.

Network Locale Network locale associated with the application user. The network locale identifies 
a set of detailed information to support the application in a specific location, 
including definitions of the tones and cadences used by the application.

User Locale 
Version

Version of the user locale loaded on the application.

Network Locale 
Version

Version of the network locale loaded on the application.

User Locale Char 
Set

Character set that the application uses for the user locale.

Auto Line Select 
Enabled

When enabled, indicates that the phone will shift the call focus to incoming calls 
on all lines. When disabled, the phone will only shift the focus to incoming calls 
on the currently used line. 

Table 7-2 Device Configuration items displayed on Cisco IP Communicator (continued)

Option Description
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Table 7-3 Status messages displayed on Cisco IP Communicator

Message Description Possible Explanation and Action

CFG file not 
found

The name-based and 
default configuration 
file was not found on the 
TFTP Server.

The configuration file for a application is created when 
the application is added to the Cisco CallManager 
database. If the application has not been added to the 
Cisco CallManager database, the TFTP server generates 
a CFG File Not Found response.

• If the device is not registered with 
Cisco CallManager.

You must manually add the device to 
Cisco CallManager if you are not allowing devices 
to auto-register. See the “Adding Devices to the 
Cisco CallManager Database” section on page 2-10 
for details.

• If you are using DHCP, verify that the DHCP server 
is pointing to the correct TFTP server. 

• If you are using static IP addresses, check 
configuration of the TFTP server.

CFG TFTP Size 
Error

The PC’s hard disk is 
full.

Delete some files

Checksum Error Downloaded software 
file is corrupted.

Obtain a new copy of the application software and place 
it in the TFTPPath directory. You should only copy files 
into this directory when the TFTP server software is shut 
down, otherwise the files may be corrupted.

DHCP timeout DHCP server did not 
respond.

• Network is busy—The errors should resolve 
themselves when the network load reduces. 

• No network connectivity between the DHCP server 
and the application—Verify the network 
connections.

• DHCP server is down—Check configuration of 
DHCP server. 

• Errors persist—Consider assigning a static IP 
address.
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DNS timeout DNS server did not 
respond.

• Network is busy—The errors should resolve 
themselves when the network load reduces. 

• No network connectivity between the DNS server 
and the application—Verify the network 
connections.

• DNS server is down—Check configuration of DNS 
server. 

DNS unknown 
host

DNS could not resolve 
the name of the TFTP 
server or 
Cisco CallManager.

• Verify that the host names of the TFTP server or 
Cisco CallManager are configured properly in DNS. 

• Consider using IP addresses rather than host names.

Error update 
locale

One or more 
localization files could 
not be found in the 
TFTPPath directory or 
were not valid. The 
locale was not changed.

Check that the following files are located within 
subdirectories in the TFTPPath directory:

• Located in subdirectory with same name as network 
locale:

– tones.xml 

• Located in subdirectory with same name as user 
locale:

– glyphs.xml 

– dictionary.xml

– kate.xml

– dictionary.xml

Load ID incorrect Load ID of the software 
file is of the wrong type.

Check the load ID assigned to the application (from 
Cisco CallManager, choose Device > Phone). Verify that 
the load ID is entered correctly. 

SEPDefault.cnf.x
ml

Name of the 
configuration file.

None. This is an informational message indicating the 
name of the configuration file for the application.

TFTP access 
error

TFTP server is pointing 
to a directory that does 
not exist.

• If you are using DHCP, verify that the DHCP server 
is pointing to the correct TFTP server. 

• If you are using static IP addresses, check 
configuration of TFTP server.

Table 7-3 Status messages displayed on Cisco IP Communicator (continued)

Message Description Possible Explanation and Action
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Viewing the Call Statistics Screen Locally
Use the Call Statistics screen to view counters and statistics for the current call. 
Table 7-4 explains the information that appears in this screen.

To display the Call Statistics screen, click the ? button twice rapidly during a call. 
To exit the Call Statistics screen, choose Exit.

TFTP file not 
found

The requested load file 
was not found in the 
TFTPPath directory.

Check the load ID assigned to the application (from 
Cisco CallManager, choose Device > Phone). Verify that 
the TFTPPath directory contains a file with this load ID as 
the name.

TFTP timeout TFTP server did not 
respond.

• Network is busy—The errors should resolve 
themselves when the network load reduces. 

• No network connectivity between the TFTP server 
and the application—Verify the network 
connections.

• TFTP server is down—Check configuration of TFTP 
server. 

No files changed Application files are 
up-to-date and match 
those on TFTP server of 
Cisco CallManager. 

Application has updated load information. No action is 
required.

Table 7-3 Status messages displayed on Cisco IP Communicator (continued)

Message Description Possible Explanation and Action

Table 7-4 Call statistics displayed on Cisco IP Communicator

Item Description

Rcvr Codec Type of voice stream received (RTP streaming audio) (G.729, G.711 u-law, 
G.711 A-law, or Lin16k).

Sender Codec Type of voice stream transmitted (RTP streaming audio) (G.729, G.711 
u-law, G.711 A-law, or Lin16k).

Rcvr Size Size of voice packets, in milliseconds, in the receiving voice stream (RTP 
streaming audio).
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Viewing Operational Information Remotely from a 
Web Page

Each Cisco IP Communicator device has a web page from which you can view 
operational information. You can use this information to remotely monitor the 
device and to assist with troubleshooting.

You can also obtain much of this information directly from the 
Cisco IP Communicator interface. For more information, see the “Viewing 
Operational Information Locally on the Cisco IP Communicator Interface” 
section on page 7-3.

Sender Size Size of voice packets, in milliseconds, in the transmitting voice stream. 

Rcvr Packets Number of RTP voice packets received since voice stream was opened.

Note This number is not necessarily identical to the number of RTP voice 
packets received since the call began because the call might have 
been placed on hold.

Sender Packets Number of RTP voice packets transmitted since voice stream was opened.

Note This number is not necessarily identical to the number of RTP voice 
packets transmitted since the call began because the call might have 
been placed on hold). 

Avg Jitter The estimated average RTP packet jitter (dynamic delay that a packet 
encounters when going through the network) observed since the receiving 
voice stream was opened.

Max Jitter Maximum jitter observed since the receiving voice stream was opened. 

RxDisc Number of RTP packets in the receiving voice stream that have been 
discarded (bad packets, too late, and so on).

Note The application will discard payload type 19 comfort noise packets 
that are generated by Cisco Gateways, which will increment this 
counter.

Recvr Lost Packets Missing RTP packets (lost in transit).

Table 7-4 Call statistics displayed on Cisco IP Communicator (continued)

Item Description
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For more information about troubleshooting the Cisco IP Communicator, see 
Chapter 8, “Troubleshooting Cisco IP Communicator.”

This section includes these topics:

• Accessing the Web Page for a Device, page 7-10

• Viewing Device Information Remotely, page 7-11

• Viewing Network Configuration Remotely, page 7-11

• Viewing Device Logs Remotely, page 7-13

• Viewing Streaming Statistics Remotely, page 7-15

Accessing the Web Page for a Device
To access the web page for a Cisco IP Communicator, follow these steps:

Procedure

Step 1 Search for the device in Cisco CallManager by choosing Device > Phone. 
Devices registered with Cisco CallManager display the IP address at the top of the 
Phone Configuration web page.

Step 2 Open a web browser and enter the following URL, where IP_address is the IP 
address of the Cisco IP Communicator:

http://IP_address

Tip If you are doing this on the PC on which Cisco IP Communicator is installed, you 
can use localhost for the IP address if Cisco IP Communicator is running.
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Viewing Device Information Remotely
The Device Information area on a device’s web page displays device settings and 
related information. Table 7-5 describes these items.

To display the Device Information area, access the web page as described in the 
“Accessing the Web Page for a Device” section on page 7-10, then click Device 
Information.

Viewing Network Configuration Remotely
The Network Configuration area on a device’s web page displays network 
configuration information and information about other settings. Table 7-6 
describes these items.

You can view some of these items from the Device Configuration Menu in the 
Cisco IP Communicator interface. For more information, see the “Viewing the 
Device Configuration Screen Locally” section on page 7-3.

To display the Network Configuration area, access the web page as described in 
the “Accessing the Web Page for a Device” section on page 7-10, then click 
Network Configuration.

Table 7-5 Device Information items displayed on the device web page

Item Description

Host Name Host name that the DHCP server assigned to the 
device.

Phone DN Directory number assigned to the device.

Version Version of the boot load running on the device.

Model Number Model number of the device.

Message Waiting Indicates if there is a voice message waiting on any 
line for the device.
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Table 7-6 Network Configuration items displayed on the device web page

Item Description

DHCP Server IP address of the Dynamic Host Configuration Protocol (DHCP) server from 
which the device obtains its TFTP server address.

Host Name Host name that the DHCP server assigned to the device.

IP Address Internet Protocol (IP) address of the device.

TFTP Server 1 Primary Trivial File Transfer Protocol (TFTP) server used by the device.

Call Manager 1–5 Cisco CallManager servers that are available for processing calls from the 
device, in prioritized order. For an available server, an option will show the 
Cisco CallManager server IP address and one of the following states:

• Active—Cisco CallManager server from which the device is currently 
receiving call-processing services.

• Standby—Cisco CallManager server to which the device switches if the 
current server becomes unavailable.

• Blank—No current connection to this Cisco CallManager server.

An option may also include the Survivable Remote Site Telephony (SRST) 
designation, which indicates an SRST router capable of providing 
Cisco CallManager functionality with a limited feature set. This router 
assumes control of call processing if all other Cisco CallManager servers 
become unreachable. The SRST Cisco CallManager always appears last in 
the list of servers, even if it is active. You configure the SRST router address 
in the Device Pool section in Cisco CallManager.

Information URL URL of the help text that appears on the device.

Directories URL URL of the server from which the device obtains directory information.

Messages URL URL of the server from which the device obtains message services.

Services URL URL of the server from which the device obtains Cisco IP Phone services.

Alternate TFTP Indicates whether the device is using an alternative TFTP server.

Idle URL URL that the phone displays when the device has not been used for the time 
specified by Idle URL Time.

Idle URL Time Amount of time in seconds that elapses before the URL shown in Idle URL 
appears.
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Viewing Device Logs Remotely
The device logs area on a application’s web page provides information you can 
use to help monitor and troubleshoot the application:

• Status Messages area—Displays up to the 10 most recent status messages that 
Cisco IP Communicator generated since it was last powered up. These are the 
same status messages that you can see on the interface by choosing Settings 
> Status > Status Message. Table 7-3 describes the status messages that can 
appear.

• Debug Display area—Displays a log of up to the 50 most recent alarms for 
the phone. Alarms indicate a variety of errors or conditions. Table 7-7 lists 
alarm message numbers and their meanings.

To display the Status Messages or the Debug Display area, access the web page 
as described in the “Accessing the Web Page for a Device” section on page 7-10, 
then click Status Messages or Debug Display.

Proxy Server URL URL of proxy server, which makes HTTP requests to non-local host 
addresses on behalf of the device HTTP client and provides responses from 
the non-local host to the device HTTP client.

Authentication URL URL that the device uses to validate requests made to the web server.

TFTP Server 2 Backup TFTP server that the device uses if the primary TFTP server is 
unavailable.

User Locale User locale associated with the Cisco IP Communicator user. Identifies a set 
of detailed information to support users, including language, font, date and 
time formatting, and alphanumeric keyboard text information.

Network Locale Network locale associated with the Cisco IP Communicator user. Identifies a 
set of detailed information to support the device in a specific location, 
including definitions of tones and cadences.

User Locale Version Version of the user locale loaded on the device.

Network Locale 
Version

Version of the network locale loaded on the phone.

Table 7-6 Network Configuration items displayed on the device web page (continued)

Item Description
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Table 7-7 Alarms displayed on the device web page

Alarm Number Explanation

1 Configuration file the that device tried to obtain from the TFTP 
server was too large (greater than 2 MB)

3 Firmware image that the device tried to obtain has and incorrect 
name

4 A PC on which Cisco IP Communicator is installed has run out 
of disc space

6 Configuration file that the device requested does not exist on 
the TFTP server

7 A request to the TFTP server timed out

8 The device could not log on to the TFTP server

9 General TFTP error

14 Cisco CallManager closed socket

15 The device lost its connection to the remote host

16 Cisco CallManager indicates that the device could not 
unregister for some reason

17 Cisco CallManager stopped responding to KeepAlive requests

18 The device failed back to a higher priority Cisco CallManager

20 User clicked **#** on the phone

21 The device obtained a new IP address

22 Cisco CallManager sent a reset instruction to the device

23 Cisco CallManager sent a restart instruction to the device

24 Cisco CallManager rejected a registration attempt from the 
device

25 No prior reset cause (default condition)

32 General alarm

33 Could not write to the hard drive
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Viewing Streaming Statistics Remotely
A Cisco IP Communicator device can stream information to and from up to three 
devices simultaneously. Cisco IP Communicator streams information when it is 
on a a call or running a service that sends or receives audio or data.

The streaming statistics areas on the device web page provide information about 
the streams. Most calls use only one stream (Stream 1), but some calls use two or 
three stream. For example, a barged call uses Stream 1 and Stream 2.

Table 7-8 describes the items in the Streaming Statistics areas.

To display a Streaming Statistics area, access the web page as described in the 
“Accessing the Web Page for a Device” section on page 7-10, then click 
Stream 1, Stream 2, or Stream 3.

Table 7-8 Streaming statistics displayed on the device web page

Item Description

Domain Domain of the device

Remote Address IP address of the destination of the stream

Local Address IP address of the device

Sender Joins Number of times the device has started transmitting a stream

Receiver Joins Number of times the device has started receiving a stream

Byes Number of times the device has stopped transmitting a stream

Start Time Internal time stamp indicating when Cisco CallManager requested that the 
device start transmitting packets

Row Status Whether the device is streaming

Host Name Host name of the device

Sender Packets Total number of packets sent by the device

Sender Octets Total number of octets sent by the device

Sender Tool Type of audio encoding used for the stream

Sender Reports Number of times this streaming statistics report has been accessed from the 
web page (resets when the device resets)

Sender Report Time Internal time stamp indicating when this streaming statistics report was 
generated
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Sender Start Time Time that the stream started

Rcvr Lost Packets Total number of packets lost

Rcvr Jitter Maximum jitter of stream

Receiver Tool Type of audio encoding used for the stream

Rcvr Reports Number of times this streaming statistics report has been accessed from the 
web page (resets when the device resets)

Rcvr Report Time Internal time stamp indicating when this streaming statistics report was 
generated

Rcvr Packets Total number of packets received by the device

Rcvr Octets Total number of octets received by the device

Rcvr Start Time Internal time stamp indicating when Cisco CallManager requested that the 
device start receiving packets

Table 7-8 Streaming statistics displayed on the device web page (continued)

Item Description
7-16
Cisco IP Communicator Administration Guide for Cisco CallManager

OL-4698-01


	Viewing Operational Information
	An Overview of Operational Information
	Viewing Operational Information Locally on the Cisco IP Communicator Interface
	Viewing the Device Configuration Screen Locally
	Viewing the Status Menu Locally
	Viewing the Call Statistics Screen Locally

	Viewing Operational Information Remotely from a Web Page
	Accessing the Web Page for a Device
	Viewing Device Information Remotely
	Viewing Network Configuration Remotely
	Viewing Device Logs Remotely
	Viewing Streaming Statistics Remotely




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


